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CrtpaxoBuk [NpAT «EBponencbke TYpUCTUYHE CTpaxyBaHHNY,
Lo 3HaxoauTbCcsA 3a agpecoto: YkpaiHa, 04071, m. Kuis, Byn.
Cnacbka, 5, ogic 15, gie Ha nigcTasi JliueHsin: Al Ne569332, Al
Ne569336, A" Ne569337, Al Ne569338, AI' Ne569339 BuaaHux
[epxaBHOKO KOMICIEt0 3 perynioBaHHs PUHKIB  hiHAHCOBMX
nocnyr Ykpainu 18 ciuHs 2011 poky.
[oroBip  cTpaxyBaHHA - Le nNWCbMOBaA  yroga  Mix
CrtpaxyBanbHukom i CTpaxoBWMKOM, 3rigHO 3 sikolo CTpaxoBuK
Oepe Ha cebe 3000B'f3aHHA y pa3i HaACTaHHs CTPaxoBOro
BMNAOKy 34ilcHUTKM cTpaxoBy Bunnaty CTpaxyBanbHuky abo
iHWin  ocobi, BW3HA4YeHIn y  [OroBopi  CTpaxyBaHHS
CTpaxyBanbHUKOM, Ha KOPUCTb SKOi YKNageHo [OroBip
CTpaxyBaHHa (Hagatu AOMOMOry, BMKOHaTM MOCAYry TOLWO), a
CTtpaxyBanbHUK 3000B'A3y€TbCsI CrinavyBaTyi CTpaxoBi nratexi
Y BU3HAYEHi CTPOKM Ta BUKOHYBATMU iHLUi yMOBW JOrOBOPY.
CTtpaxoBuii 3axucT 3a UMM [JoroBOpoM HagaeTbcs BiANoBiAHO
no PiwenHs Pagn €C 2004/17/EG wogo Meau4vHoro
CTpaxyBaHHsS1 NOAOPOXYHUMX OCIb.
[loroBip cTpaxyBaHHsS € KOMMNIEKCHUM i MICTUTb Yy COBi HaCTYMHi
BMAN JOBPOBINIbHOIO CTPaxyBaHHS:
Po3sgin 2. CTpaxyBaHHsi MEAWYHUX BUTPAT;
Posgin 3. CtpaxyBaHHS Bif HELWACHOro BUNaaKy;
Po3gin 4. CTpaxyBaHHsi UMBINbHOI BiANOBIAANbLHOCTI;
Poszgin 5. CrtpaxyBaHHA (DiHAHCOBUX PU3UKIB, MOB’A3aHUX 3i
30MTKaMM 4epe3 CKacyBaHHs TYpPUCTUYHOI MoJopoxi abo
[OCTPOKOBE ii NnepepuBaHHS;
Posgin 6. CtpaxyBaHHsA 6araxy nig yac nogopoxi.
Ller [oroBip KOMMNMEKCHOro cTpaxyBaHHS MOAOPOXYHOUMX (aani
— [oroBip) 3abe3neuye 3acTpaxoBaHMM ocobam MOXMMBICTb
0e3nepeLLKogHOro ofepXaHHA HeobXigHOT MeaMYHOI Ta iHWKX
BMAIB HeBigKNagHoOI 4ONOMOrU Mig Yac NOAOPOXi 3a KOPAOHOM
YKpaiHu B pasi HaCTaHHA CTPaxoBMX BUMaAKiB.
Posginn 1, 7-12 € 3aranbHuMn Ta nowmproloTees Ha [orosip B
uinomy. Po3ginm 2 — 6 KOHKpeTM3ylTb ymoBu [oroBopy Mo
BMAAM CTpaxyBaHHS.
3acTpaxoBaHa ocoba — disnyHa ocoba y Biui Ao 80pokiB
(cTaHOM Ha pgaTy noyaTtky MOAOPOXi), MPO CTpaxyBaHHSA SIKOI
yknageHo [Joroip. 3acTpaxoBaHa ocoba Moxe HabyBaTu Mpas i
060B’sa3kiB CTpaxyBasnbHuKa.
UneHnn cim’i 3acTtpaxoBaHoi 0cobu— 4omnoBik/OpyxuHa, AOiTH,
OaTbku, piaHi OpaTn Ta cecTpu 3acTpaxoBaHoi ocoou.
CtpaxoBa cyma — rpolwioBa cyma, B mexax skoi CTpaxoBuk,
BiAMOBIAHO [0 YMOB CTpaxyBaHHS, 3000B’si3aHUA MPOBECTU
BMNNaTy Npu HacTaHHi CTPaxoBoro Bunaaky. Mo okpemmx Brgax
CTpaxyBaHHA Ta OKpPeMWX CTpaxoBWX MOCnyrax, Lo BkasaHi y
ubomy [loroBopi, BCTaHOBMEHI BiQMOBIAHI NiMITM CTpaxoBoi
cymMn (MimMiTK BiAMOBIAANbHOCTI), B MeXax SKUX 34iNCHIOTLCA
cTpaxoBi Bunnatu. Poamipy Ta BanwTta CTpaxoBuMX CyM
BkasytoTbca y [orosopi. [lpy ubOMy, N0 CTpaxyBaHHIO
hiHaHCOBUX PU3MKIB CTpaxoBa Cyma BKa3yeTbCs 3araribHO Ha
BCiX 3acTpaxoBaHux ocib 3a KOHKPETHUM JoroBopoM. Mo peLuTi
BMAIB CTpaxyBaHHSA 3a3HayeHa Yy [OroBopi cTpaxoBa Cyma €
iHOVBIAYarnbHOK A KOXHOI i3 3acTpaxoBaHuX ocib.
®paHwmMsa — yacTMHa 30MUTKIB, WO He BiOLIKOAOBYETHCA
CtpaxoBukoMm 3rigHo 3 [JoroBopom. 3a oOKpeMumMu BuAaMU
CTpaxyBaHHsi Ta OKPEMUMU CTPaxOBMMMK MOCIyramu po3mipu
(paHLLM3N 3a3HavaTbea Y [loroBopi.
CTtpaxoBun nnatix (CTpaxoBU BHECOK, CTpaxoBa npemis) —
nnata 3a cTpaxyBaHHs, sky CTpaxyBanbHUK 30060B’sA3aHUM
BHecTM 3rigHo i3 [oroBopoM. CTpaxoBMK Mae npaBo
3aCTOCOBYBAaTW HaLiHKv ab0 3HWXKKM [0 CTPaxXOBUX NNaTEXIB.
HauiHkn 3acToCoBYOTLCS Yy BUMAAKax cTpaxyBaHHS ocib y Bili
Bifj HapoaXeHHsA o 3-X pokiB, a Takox 65 go 80 pokis, a
Takox ocib, ski nig vac pgii JoroBopy OyayTb 3ammartmcs
aKTMBHUM  Typu3MoM, MpodeciiHum abo  amMaTopCbkuM
crnopToM, BIiOMOYMHKOM 3 BWUCOKUM CTYMEHEM pU3UKY,
poboToto 3a BMHAropoay.
I3 MeTOl0 BM3HAYEHHS CTYMEHIO PU3NKY Ta BENUYMHW HaLHKU
po 6GasoBoro Tapudy 3a  ymMOBamMu  UbOro  [OroBopy
3aCTOCOBYIOTbCH Taki BUSHAYEHHS KaTeropin Typusmy:

1.13.1. 3BMYanHUIN (NacuBHWIA) Typu3M — MiKyBanbHO-0340POBYNA,

Section 1. DEFINITIONS

1.1. The Insurer PJSC “European Travel Insurance” situated at
the address: Ukraine, 04071, Kiev, 5 Spasska St., office
15, acting under the Licenses Al Ne569332, Al
Ne569336, AI' Ne569337, AI' Ne569338, AI' Ne569339,
issued by the State Commission for Regulation of
Financial Services Markets of Ukraine on 18" of January
2011.

1.2. The Insurance Contract is a written treaty between the
Insurant and the Insurer, which determines the Insurer’'s
responsibility to pay insurance compensation to the
Insurant or other person determined by the Insurant in the
Insurance Contract and for the benefit of which the
Insurance Contract is concluded (to provide assistance,
service etc.) in the event of the insured accident and the
Insurant undertakes responsibility to pay insurance
premiums in the determined terms and perform other
conditions of the Contract.

1.3. Insurance coverage under this Contract provided
according to the EU Council Decision 2004\17\EG on
travel medical insurance

1.4. The Insurance Contract is comprehensive and contains
the following types of voluntary insurance:

1.4.1. Section 2. Medical Expense Insurance;

1.4.2. Section 3. Accident Insurance;

1.4.3. Section 4. Public Liability Insurance;

1.4.4. Section 5. Trip Cancellation or Interruption Insurance;

1.4.5. Section 6. Luggage Insurance.

1.5. This Contract of Comprehensive Travel Insurance
(hereinafter referred to as the Contract) shall guarantee to
the Insured persons the possibility to obtain the first
medical aid and other types of urgent treatment in the
country of temporary stay in the event of the insured
accident.

1.6. The Sections 1, 7-12 are general and extend on the whole
Insurance Contract. The Sections 2-6 concretize the terms
and conditions of the Contract on types of insurance.

1.7. The Insured person shall be understood as a natural
person under the age of 80 years (on the date of the
beginning of the trip) insured under this Contract. The
Insured person may acquire the Insurant’s rights and
obligations.

1.8. Members of the Insured person’s family shall be the
Insured person’s husband/wife, children, parents, whole
brothers and sisters.

1.9. The Insurance Sum shall be understood as a sum of
money, within the limit of which the Insurer shall be
obliged to make payment in the event of the insured
accident according to the conditions of insurance. For
certain types of insurance and services specified in this
Contract, the relevant limits of insurance sum limits have
been determined (liability limits). Amounts and currency of
insurance sums are set forth in the Insurance contract.
Therewith, for financial risks insurance the Insurance Sum
is indicated as common to all Insured persons under a
specific contract. For the other types of insurance
specified in the contract, the Insurance Sum is individual
for each insured person.

1.10.Deductible shall mean a part of losses that shall not be

compensated by the Insurer in accordance with this
Contract. For certain types of insurance and certain
insurance services, the amount of deductible shall be
specified in the Contract.

1.11.The Insurance Premium (insurance payment) shall mean

payment for insurance, which the Insurant shall be
obliged to pay under the Insurance Contract. The
Insurer shall have the right to apply charges or
discounts for insurance premiums.

1.12. Charges shall be used in the event of insurance of

persons from birth to 3 years old as well as aged



KyNbTYpHO-Ni3HaBanbHUA  (€KCKYPCIHWIM),  MAaNOMHULbKUN
(penirinHuin), NNSHXKHWA Ta iHWI NodibHi kaTeropii Typnamy, WO
OpPIEHTOBAHI Ha CMOKINHY i He HamnpyXeHy, B CEHCi (Pi3anyHnX
HaBaHTaXeHb, NporpaMmy TYPUCTUYHOI NOJOPOXi.

1.13.2. AKTMBHMI Typm3M (A) — NOB'A3AHUN i3 PUMKOM Ta iICTOTHUMM

1.13.3.

1.14.
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PiI3NYHUMUN HABaHTAKEHHAMW, BUMArae CMINMBOCTI i HaBUKIB
Ta/abo BWKOPWUCTaAHHS MexaHIiYHMX Ta iHWKuX 3acobiB
nepecyBaHHs Ta NepeMilLeHHs No CyLui, Ha BOAi, Mig BoAOK Ta
y noBiTpi (kpiMm Bunapgkis, konu CTpaxyBanbHWK cnnaTve
npoi3g i € MnacaXupoMm MacaKMPCbKOro TPaHCMOPTHOro
3acoly), nepecyBaHHs Ha TBapuHax, Bernocunegax,
MoTOposfiepax, MOTOUMKINAxX Ta KBagpouuknax, ChnaBu Ha
YoBHax abo nnoTax Mo pivkax Ta iHWMX BOAOWMAaXx Ta iHWMMM
aHanoriYyHnMmn BuaamMm BIiAMOYMHKY. TakoX [0 AKTUBHOro
Typuamy BigHOCATbCS CnopT Ta eKCTpUM — yvacTb y 3axofax
i3 BUCOKMM CTyneHem pu3suKy, LLO BUMAarawTb Bif y4YacCHWKIB
crieuianbHMX HaBWKIB Ta NiArOTOBKWM, a came: y4acTb Y
CMOPTUBHUX TPEHYBAHHAX Ta 3MaraHHAX Ha amaTopCbKOMy
abo npodecinHOMyY piBHI, @ TakoX 3aHATTA TakUMU BuAAMU
CMopTy Ta TYpW3MY: FiPCBKOMMXKHMWIA, CHOYOOPAIHT, anbniHi3Mm,
cneneoTypuam,  AdalBiHr,  MOMtoBaHHSA,  pubonoBns y
BaXXKOOOCTYMHUX Ta BigganeHnx MicLeBOCTsIX, CTpUOKM i3
napawyTtoM, MofbOTM 3  BUKOPUCTAHHAM  6e3MOTOPHUX
3acobiB, NonbOTM B SAKOCTI MiNoTa, yvacTb y MeperoHax Ha
TpaHcnopTHMX 3acobax abo TBapuHax.

Pobota (J) — BMKOHaHHS onnadvyBaHoi i3n4HOi poboTn
XapaktepHoi  ana  pobiTHMYMX  npodpecin y  ranyssax
OyadiBHMUTBA,  MPOMWCMOBOCTI,  TpaHCMopTy, [A06yBaHHs
KOPUCHMX  KOManwH,  CinNbCbKOrO  Ta  KOMYHarbHOro

rocrnogapcTea abo B NpMBaTHWUX JOMOroCnogapcTBax.

YMOBHI No3Ha4eHHsi kateropin 3acTpaxoBaHux ocib Ta meTu
noi3gku, Ans SKMX 3acTOCOBYHOTbCHA HauiHkM o 6as3oBoro
CTPaxoBOro NnaTexy, a came:

.14.1. PO — gns Biky Big HapoXKeHHS 40 3-X POKIB;
.14.2. P1 - gn4a Biky Big 65 oo 70 pokis;
.14.3. P2 - gna Biky Big 71 oo 75 pokis;
.14.4. P3 - gn4a Biky Big 76 oo 80 pokis;
145 A
14.6. J

— aKTUBHWIA Typr3M;
— pobora.

Pospgin 2. CTPAXYBAHHA MEONYHUX BUTPAT i YAC

MOAOPOXI

2.1. TpegomeTom cTpaxyBaHHS € MalnHOBI iHTepecu CTpaxyBasibHUKa
(BacTtpaxoBaHoi ocobu), WO He cynepeyatb YUHHOMY
3aKOHO4ABCTBY Ykpainu, nos'sA3aHi 3 HeoOXiaHICTIO

2.2.

2.2.1.

2.2.2.

2.3.

2.4.
24.1.

BifLLUKOOYBaHHA MeaWNYHMX BUTPaT Ta/abo 3 NpuBoAy opraHisauii
HagaHHA Ta onnatu MeaudHoi Jomnomoru, MeaudHoi abo
nocMepTHOI penaTpiauii 3acTpaxoBaHoi ocobu B YkpaiHy, abo
MoxoBaHHA 3a KOpAOHOM, B 00cs3i Ta B  MOpsAAkKY,
nepegbavyeHuMn LMK yMoBamu, SIKWO Ui nogii Bigbynuca B
nepioA Ta y micui aii loroBopy Ta MeanyHi, MeaMKo-TPaHCMNOPTHI
BuTpaT Gynm csoeyacHo noromxeHi i3 Ctpaxosukom Ta/abo
acuctaHcbkolo komnaHielo CTpaxoBuka 3a KOPAOHOM, BW3HaHi
HUMM OOLiNbHUMY Ta BUNPaBAaHUMN.

CrtpaxoBa nogis (CTpaxoBui pu3nK) - NeBHa MOAisA, Ha BUMNagokK
SIKOT 3AINCHIOETBCA CTPaxyBaHHS i ska Mae O3HaKM MMOBIPHOCTI
Ta BMNaAKOBOCTI HacTaHHA. CTpaxoBumu nogisimu (CTpaxoBumm
pu3vKamn) BM3HAKTLCA Nogii, WO ctanucs i3 3acTpaxoBaHO
ocoboto B nepiog i Ha TepuTopii 4MHHOCTI  [orosopy
CTpaxyBaHHs, a came:

3BEPHEHHA [0 MeAMYHOro 3aknagy Ta HadaHHA MeAUdHoI
gonomMory  3acTpaxoBaHin  ocobi nig 4ac gii  Jorosopy
CTpaxyBaHHA Yy 3B'A3Ky 3 rocTpUM 3axBoptoBaHHAM abo
TPaBMOIO, OTPYEHHSAM, HACNIAKOM HeLacHOro BMnagky, 3 MeTor
OTPUMAHHS MeAWYHOI AOMOMOrM Ta MeAMYHMX MOCAYr Y Mexax
Ta B 06ca3i [Nporpam cTpaxyBaHHS 3a Lumum [JoroBopom;
3BEepHeHHs cnagkoeMuiB 3acTpaxoBaHoi ocobu, y pasi ii cmepTi
BHACNiQOK panToBOro 3axsoploBaHHA abo HellacHoro Bunaaky
nig vac gii [JloroBopy CTpaxyBaHHs, Yy 3B’sI3Ky i3 HeoOXigHicTio
NMOKPUTTA BUTPAT, MOB'sI3aHMX i3 penaTtpiauieto 3acTpaxoBaHol
ocobun.

CTpaxoBuMM BUMaAKOM € AOKYMEHTanbHO MiaTBEpAXeHi BUTpaTh
Ha onnaTty BapTOCTi HafjaHux 3acTpaxoBaHi ocobi MegnyHMX
Ta iHWwux, nepepbayeHnx [oroBopom CTpaxyBaHHS, MOCNYyr,
BHACMIAOK HACTaHHS CTPaxOBOrO PU3UKY.

Mporpama A -Bkntoyae B cebe Takuii nepenik nocnyr:
opraHisauis Ta onnarta BapTOCTi NOCNyr WBWAKOI (HEBIAKNaAHOT)
OONOMOrM  Ha  MiCUi  BUKIWKY, MNPOBEAEHHS  MEPBUHHUX

between 65 and 80 years and persons, which during the
term of validity of the Contract will be involved in sports
and activities, professional or amateur sports, any high-
risk activities or job with remuneration.

1.13.In order to determine the category of risk and the size of
additional charge to the basic tariff under this contract,
the following definition of categories of tourism shall be
applied:

1.13.1. Ordinary (passive) tourism - medical, cultural and
sightseeing tourism, pilgrimage (religious) tourism,
coastal (beach) tourism and other similar categories of
tourism with quiet and not tense, in terms of physical
activity, travel program.

1.13.2. Active tourism (A) — connected with a significant risk
and physical activity, requires courage and skills and/or
use of mechanical, transport and other means of travel
on land, water, underwater and in the air (except the
cases when the Insurant paid for his/her travel in a
passenger transport), also the use of animals for travel
purposes, bikes, scooters, motorcycles and ATVs,
rafting boats or rafts on the rivers or other water and
other similar types of activities. Also the Active tourism
shall include Sport and Extreme - participation in high-
risk activities requiring special skills and training,
namely: taking part in sports training and competition
for amateur or professional level, and also following
sports and tourism: skiing, snowboarding, climbing,
caving, scuba diving, hunting, fishing in inaccessible
and remote areas, jumping with a parachute, flying with
the use of non-motorized vehicles, flying as a pilot,
racing vehicles or animals.

1.13.3. Job (J)- physical job for remuneration typical for blue-

collar workers in construction, industry, transport,

mining, agriculture and municipal or private
households.

Codes for specification of categories of Insured

persons and trip purposes for which the charges to the

basic tariff are applied, namely:
PO — for age from birth to 3 years old;
P1 —for age from 65 to 70 years old;

1.14.3. P2 - for age from 71 to 75 years old;

1.14.4. P3 -for age from 76 to 80 years old;

1.14.5. A - active tourism;

1.146. J —job.

1.14.1.
1.14.2.

Section2. MEDICAL EXPENSES INSURANCE DURING
A TRIP

2.1. The subject of insurance shall be the Insurant’s (Insured
person’s) property interests that do not run counter to the
Ukrainian legislation, connected with the necessity to
compensate for medical expenses and/or organization and
payment for health care, medical or posthumous
repatriation of the Insured to Ukraine or burial abroad, to
the extent and in the manner prescribed by this Contract, if
these events occurred during the period and in place
provided under the terms of this Contract and if medical
services, medical and transport costs were promptly
agreed with the Insurer and/or Insurer's assistance
company and considered appropriate and justified.

2.2. The insured event (insurance risk) shall mean a certain
event, for the occurrence of which the insurance shall be
provided and which have signs of probability and
randomness of arising. The insured event (insurance risk)
shall be the event which have taken place during the
period and on the territory of validity of the Insurance
Contract, namely:

2.2.1. visiting of medical institution and
medical assistance to the Insured person during the period
of the Insurance contract in connection with an acute
illness or injury, poisoning, the result of an accident, to
receive medical care and health services within the limits
and to the extent of insurance programs hereunder;

2.2.2. claim of Insured’s heirs in case of death of the Insured
due to sudden illness or accident during the period of the
Contract, to cover the costs of repatriation of the Insured.

2.3. The insured accident shall mean documentary confirmed
expenses for payment of cost of medical and other



24.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

24.7.

2.4.8.

2.4.9.

2.4.10. onnata BapTOCTI

OiarHOCTUYHMX 3axofiB, HafdaHHA MeauyHoi JonomMorn 3
BMKOPWUCTaAHHAM MeOMKaMeHTIB Yy HeobXigHoMy Ans cTaHy
3acTtpaxoBaHoi 0cobu 0bcssi;

opraHisauia Ta onnata BapTOCTi NOCNyr 3 MeOU4yHOro
0o6cnyroByBaHHA Ta JlikyBaHHA B amOynaTopHO-MOMiKMiHIYHUX
yMoBax; 00CTeXeHHs B 06¢3i, HeobXiAHOMY A5 BCTAHOBMEHHS
fiarHoay; KoHcynbTauii nikapis;

opraHisauis Ta onnata BapToOCTi MOCMyr MOB'si3aHMX i3
cTauioHapHUM  nikyBaHHAM, ToOTO: KOHCynbTauii  nikapis,
fiarHocTuka, nikyBaHHS, HeBiAKNagHe onepaTyvBHE BTPy4YaHHS,
MeavMKaMeHTO3He 3abesneyeHHsi, nepebyBaHHA B nanarax
CTaHOapTHOrO TUMY, XapyyBaHHA 3a HOpPMamW, MPUAHATUMUK Yy
AaHoMy MeamyHoMmy 3aknapi. CTpaxoBuK cnnadvye BapTiCTb
niKyBaHHA 3a KOPOOHOM Yy MexXax CBO€l BiAnoBiAanbHOCTI
(cTpaxoBOi cymu), BCTaHoBneHoi [loroBopom, nuvwe Jo Toro
yacy, KOnu cTaH 340poB'sa 3acTpaxoBaHoi 0cobu, 3a pilUeHHsM

nikapsl, [03BONUTbL eBakyBaTW 1i A0 KpaiHW MNOCTINHOro
NPOXWNBaHHS;
onnaTta BapTOCTi MeaMKaMEeHTIB, npr3HaYeHnx ons

HeBIAKNagHOro rnikyBaHHA, abo KomneHcauis BUTpaT y pasi
CaMOCTiiHOro npuabaHHs B anTeui npu3HayYeHux nikapem
MeONKaMeHTIB;

onnara BapTOCTi HeBiAKNagHOI CTOMATOMOrYHOI JOMOMOrM Ha
cymMy y posmipi He O6inbwe 1% Big cTpaxoBoi cymu i3
CTpaxyBaHHs MeOWYHUX BUTpaT, a came: CTOMaTOSOrYHWUA
ornag;  PeHTreHiBCcbke  OOCMiMKEHHs;  BupaneHHs  abo
nnomOyBaHHA 3y6iB TUM4YacoBMMM nrombamu, obymMOBREHi
rocTpUM 3ananeHHsaM M’siKUX TKaHuH 3yba Ta/abo npunernux 4o
HbOro TKaHWH, abo LLEeNenHo TpaBMOK, OTPUMAHOK BHACHIAOK
HelLLacHoro BUMNaakKy;

opraHisauisa Ta onnata BapTOCTi NOCAYr 3 TPaHCNOPTYBaHHS
Ha3eMHUM TpaHCnopToM noTepninoi 3acTpaxoBaHoi ocobu o
nikyBanbHOro 3aknagy, SKWo CcTaH 340poB’s 3acTpaxoBaHoi
ocobu He JO3BONSAE NepecyBaTUCA CaMOCTINHO;

opraHisauis Ta onnarta nikyBaHHA 3acTpaxoBaHoi ocobu vy
cTauioHapi ctpokom po 15 pgi6 nicna 3akiHYeHHs nepiogy
CTpaxyBaHHs, SKLWO Lie HeobXiAHO 3a MeAUYHMMMN MOKa3aHHAMMU;
opraHisauis Ta onnata BapTOCTi KOMMEKCY Nochyr, NoB’A3aHnX
i3 TpaHCNOPTYBaHHSM Ta MeANYHUM CynpoBoaoM
3acTpaxoBaHoi 0cobW, LU0 3HAXOAWTLCA Ha CTaLioHapHOMY
nikyBaHHi, i3-3a  KOpOOHYy OO  NiKyBanbHOrO  3aknagy,
HaMONMKYOro A0 MicLsa MOCTIMHOrO MPOXUBAHHS 3a HasSIBHOCTI
MEOMYHUX ~ MOKa3aHb  NpPO  HeobXigHiCTb  noganbLlioro
cTauioHapHoro fikyBaHHs. MeauyHa eBakyauiss 3acTpaxoBaHoi
0ocobu 30INCHIOETbCA MULE 3a MUCbMOBUM MOTOMKEHHAM i3
CrtpaxoBukoM. CTpaxoBMK He BigLWKOOOBYE BUTpaTU Ha
NPOAOBXEHHS NiKyBaHHA Ta peabinitauito 3acTpaxoBaHoi ocobu
nicna ii NOBEepHEHHA B KpaiHy MOCTIMHOIO MPOXMBaHHA. AKLLO
nikap, ynoBHoBaxkeHUn CTpaxOBWKOM, BBaXae, LUO eBakyallis
3acTtpaxoBaHoi  ocobu  moxnuBa, a  CrpaxyBanbHUK
(8actpaxoBaHa ocob6a) BigmoBnsieTbcs Big Hei, CTpaxoBuk
HeraMHO MNPWUNWHAE onnarty BapTOCTi MOCNyr 3 niKyBaHHA
3acTpaxoBaHoi ocobu. [lig NMCbMOBMM MOrOOXKEHHSIM  Crif
po3ymiTM HagcunaHHa fo CTtpaxoBuka  KoTOpUCy Ha
TpaHCNopTyBaHHS 4Yepe3 iHTepHeT, dakcom abo iHWKMMK
3acobamu enekTpoHHOI nepeaadi iHbopmaluii, Ta OTpuMaHHS Big
CTtpaxoBuKa NMMCbMOBOI 3roan TM CaMMM LLISXOM;

opraHizauis Ta onnata BapTOCTi KOMMMEKCy nocnyr 3
TpaHCnopTyBaHHS Tina (penaTtpiauis) 3acTpaxoBaHoi ocobu go
MUTHOrO  KOPAOHY KpaiHM 1i  nonepegHboro  MOCTIMHOro

npoxuBaHHs. HeobxigHoOW yMOBOW Ans opraHisauii penatpiauii
€ HafaHHs poau4ammn nomMeproi 3acTpaxoBaHoi 0cobu 3asBu-
niaTBepOXKEeHHA NpPO rOTOBHICTb 3abpaTtu TiNo nicns nepeTuHy
[Eep>KaBHOTO KOPAOHY;

puUTyanbHUX MOCMYr 3 OXOBaHHA Tina
3acTpaxoBaHoi 0cobu B kpaiHi 3a micLieM cmepTi. [oxoBaHHs
3a KOpOoHOM Tina 3acTpaxoBaHOi 0CObU 34INCHIOETLCS NuLle
3a norogxeHHsM i3 CTpaxoBuKoM. Y BUMaAKy MOXOBaHHA Tina

3acTpaxoBaHoi 0cobu B KpaiHi 3a Micuem cmepTi,
MakcumMarnbHa cyma CTpaxoBoi BUnnaTu (nimiT
BiQNOBiganbHOCTI) BCTaHoBreHun y posmipi 10% Big
CTPaxoBOi CyMM i3 CTpaxyBaHHs MEAUYHUX BATPAT;

2.4.11. KOMNeHcalis  BapToCTi  nocnyr  TenedOHHOro  3B’A3KY

3acTtpaxoBaHoi ocobu abo ocobu, wWwo npeacraBnse il
iHTepecn, i3 CTpaxoBMKOM 3 MNpMBOAY MOBIOOMMEHHS MpO
cTpaxoBui Bunagok. MakcumanbHa cyma BiALIKOAYBaHHA —
eksiBaneHT 100 EUR/USD B rpuBHsix 3a kypcom HBY Ha paty
3[iNCHEHHS CTPaxoBOi BUMNNaTW.

N.B.Y Bunagkax camocTinHoro npuabaHHs B anTeui Npu3HayYeHux

services stipulated by the Insurance Contract, provided to
the Insured person as the result of the insured event.

2.4. Program A shall include the following list of services:

2.4.1. arrangement and payment of cost for provision of first
(emergency) aid in place of accident, primary diagnostic
actions, provision of medical aid with use of medicines in
dosages necessary for the condition of the Insured person;

2.4.2. arrangement and payment for medical service and out-
patient-policlinic treatment; testing in the extent necessary
for diagnosing; doctor’s consultations;

2.4.3. arrangement and payment for the services connected
with in-patient treatment, that is: doctor’'s consultations,
diagnostics, treatment, urgent surgical interference,
medicamental provision, stay in standard wards,
nourishment according to the standards approved in a
certain medical institution. The Insurer shall pay for
treatment abroad within the limits of his responsibility
(insurance sum), established by the Contract, only up to
the time when the Insured Peron’s state of health, by the
doctor’s decision, permits to evacuate him to the country
of permanent residence;

2.4.4. payment for medicines used for emergency medical
treatment or compensation of expenses in the event of
self-purchase of medicines prescribed by the doctor in the
drugstore;

2.4.5. payment for urgent dental health service in amount not
exceeding 1% of the sum insured under Medical Expense
Insurance, namely: dental examination, X-Ray
examination, tooth extraction or filling caused by acute
inflammation of tooth soft tissues and/or adjoining tissues
or craniocerebral trauma induced by an accident;

2.4.6. arrangement (if necessary) and payment for land
transportation of the injured Insured person to the medical
establishment in cases when the Insured person is unable
to move by him/herself;

2.4.7. arrangement and payment for in-patient treatment of the
Insured in hospital during up to 15 days after the end of
period of insurance, if it is necessary for medical reasons;

2.4.8. arrangement and payment for package of services
connected with transportation and medical
accompaniment of the Insured person, which is on in-
patient care, from abroad to the medical institution nearest
to the place of permanent residence, if there are medical
indications for further in-patient treatment. The medical
evacuation of the Insured person shall be performed only
by written consent of the Insurer. The Insurer shall not
compensate for the expenses for prolongation of the
treatment and rehabilitation of the Insured person after his
return to the country of permanent residence. If the doctor,
authorized by the Insurer, deems that evacuation of the
Insured person is possible and the Insurant (Insured
person) refuses it, the Insurer shall immediately
discontinue payment for treatment of the Insured person.
Under the written consent shall be understood sending of
transportation costs estimation to the Insurer by Internet,
fax or other means of electronic data transmission and
receipt of the written confirmation (guarantee) from the
assistance company or the Insurer the same way;

24.9. arrangement and payment for package of services
connected with transportation of the remains (repatriation)
of the Insured person to the custom border of the country
of his/her previous permanent residence. The
indispensable condition for arrangement of repatriation
shall be providing by the relatives of the diseased Insured
person of the application that confirms their intention to
take he remains after it crosses the border;

2.4.10.payment for burial of the Insured person in a country of

place of death. Burial in a foreign country of the Insured
person's body shall be carried out only with the consent
of the Insurer. In the event of burial of the Insured
person in a country of place of death, the maximum
amount of insurance compensation (liability limit) shall
be established in the amount of 10% of the sum insured
under Medical Expenses Insurance.
2.4.11.compensation for expenditures for telephone contact of
the Insured person or the person representing his/her
interest with the Insurer in order to inform about the
insured accident. The maximum sum of such
compensation shall not exceed UAH equivalent of 100



2.5.
2.5.1.

25.2.

253.

254.

255.

256.

257.

N.B.

2.6.
2.6.1.

2.6.2.

2.6.3.

2.6.4.

2.6.5.

2.7.

nikapem MefuKaMeHTIB, a TakoX CaMOCTINHOI onnaTtyh BapToCTi
HeBigkNnagHux  MeandHux  nocnyr, CTpaxoBWK  3[IACHIOE
KoMmneHcauilo Takux BuTpaT CTpaxyBarnbHuka (3acTpaxoBaHoi
ocobn).

Mporpama B -Bknioyae B cebe ymosu MNporpamu A, a Takox:
opraHisauis Ta onnaTa TpaHCNopTyBaHHSA 3acTpaxoBaHoi ocobu
€KOHOMIYHMM KIacom B KpaiHy MOCTINHOIMO MPOXWBaHHSA Nicns
NiKyBaHHA B cTauioHapi MO 3aKiHYEeHHIO Mepiofy CTpaxyBaHHS.
Mpn ubomy 3actpaxoBaHa ocoba nepegae CTpaxoBuKy
HEBUKOPUCTAHUIN KBUTOK Y/ MOBEPHYTI NEPEBI3HNKOM KOLITK 3a
BiJMOBY Bifi NepeBe3eHHS MO NPUYMHI 3aXBOPIOBAHHS;

onnara BuTpart y cyMmi He Ginbwe 75 EUR/USD 3a noby ctpokom
He Oinbwe 5 pi6 Ha nepebyBaHHA 3acTpaxoBaHOi ocobu 3a
KOpOOHOM nicrs 3akiH4eHHs CTpoky Ail [JoroBopy, SKWo i
MOBEPHEHHSA [0 KpaiHW MOCTIMHOrO NPOXWBAHHA HEMOXIMBE
Bigpasy nicnsa BUNMUCKK i3 NikapHi;

onnarta BuTpaT y cymi He Binbwe 75 EUR/USD 3a goby cTpokom
He Ginbwe 5 Ai6 Ha MpoOXWBaHHA B roTeni OQHOroO CymyTHWUKA
3acTpaxoBaHoi 0cO6M 3a KOPOOHOM MiCNs 3aKiHYEHHS CTPOKY Al
OoroBopy, skwo 3acTtpaxoBaHa ocoba nepebyBae Ha
cTauioHapHOMY niKyBaHHi;

KOMMeHcaLis BapTOCTi Npoi3gy eKOHOMIYHUM Kracom B obuasa
KiHUi Ta BapTOCTi NPOXWBAHHSA B roTeni CTPokoM Ao 5-tu aib y
cymi He O6inbwe 75 EUR/USD 3a poby ans opgHoro i3
MOBHOMITHIX GNM3bkMX poanyie 3acTpaxoBaHOi 0cobu, SKLLO
TpuBanictb ii NikyBaHHA B CTauioHapi B KpaiHi TMM4acoBOro
nepebyBaHHs nepesuLlye 5 Aib;

opraHisauisi, onnata BUTpaT Ha [OCTPOKOBE MOBEPHEHHS [0
KpaiHW NOCTIHOrO NPOXMBaHHSA Ta, NPU HeOOXiAHOCTI, CynpoBig,
niten 3acTtpaxoBaHoi ocobwu Bikom o 16 pokiB y pasi ii
rocnitanisauii abo cmepTi;

onnarta BapToCTi Npoi3ay A0 KpaiHW MOCTIMHOrO MPOXUBaHHS
ofHOro cynyTHuka 3acTpaxoBaHoi ocobu y Bunapky i
rocnitanisauii abo cmepTi;

onnarta BUTpaT Ha MOLWYK Ta pATyBaHHA 3acTpaxoBaHOi 0cobu
BHACMiOOK HELACHOro BMMaAKy B ropax, Ha Mopi, B OXKYHIIsIX
abo iHWKX BigAaneHnx MiCLEBOCTSX, BKITHOYHO i3 BUTpaTaMu Ha
eBakyaLito renikonTepom 3 Micua npurogn Ao nikyBanbHOro
3aknagy. MakcumanbHUin po3mip  CTpaxoBoi BuNNaT (MiMiT
BigMNoOBIganbHOCTI) 32 UMM nNyHKTOM cTaHoBuTb A0 10% Big
3a3HadeHoi y [loroBopi CTpaxoBOi CymMu MO CTpaxyBaHHKO
MeanYHUX BUTPaT.

Y pasi camocTinHoi onnatn CTpaxyBanbHUKOM (3acTpaxoBaHO
0ocob0ol)  3asHayeHWx  MoChnyr, CTpaxoBuK  3AiMCHIOE
KoMmneHcauito Takux Butpat CTpaxyBanbHUKY (3acTpaxoBaHil
0cobi) B YkpaiHi.

Mporpama C - Bkntoyae B cebe ymoBu MNMporpamu B, a Takox:
KomMmneHcauis sutpat y cymi o 200 EUR/USD Ha nepeBe3eHHs
nerkoBoro aBToMOOiNs 3acTpaxoBaHOi ocobu, sKuA CcTaB
HenpuaaTHUM ONA noAanbLUoi ekcnnyaTtauii BHacnigok panToBol
TEXHIYHOI MOMOMKM abo [AOPOXHLO-TPAHCMOPTHOI  MPUroAM
(O4TM), po HaMbnwxk4oi cTaHuii TexHiYHoro obcryroByBaHHS
(CTO);

KOMMeHcauig BapToOCTi Mpoi3dy 3acTpaxoBaHuMX BOAiA Ta
nacaxupie 0O KpaiHW MOCTIMHOIO MPOXWMBAHHS, SKLLO NErkoBUN
aBTOMODIiNb, Ha SIKOMY BOHW MOQOPOXYKOTb, BUKpadeHo, abo
nowkomkeHo BHacnigok OTI i nmoganblia ekcnnyaTauis noro
HeMOXnuMBa. BigwkoooByeTbCA BapTiCTb NpOI3gy E€KOHOMIYHUM
KNacom  perynsipHum  rpoMagcbkMM  TPaHCMOPTOM,  KpiMm
NnoBITPAHOro Ta Takci, ane He Ginbwe 200 EUR/USD Ha KOXHY
3acTpaxoBaHy 0coby;

koMmneHcauia Butpat y cymi go 200 EUR/USD Ha ycyHeHHs
panToBOi TEXHIYHOI MONTOMKM YM MOLIKOKEHHS BHacnigok AT
nerkoBoro aBTOMOGins 3acTpaxoBaHoi 0ocobu, abo BapToCTi
TMMYacoBoro 36epiraHHs Ha CTOSIHLI, O OXOPOHSETHCS, SKLLO
MOro BiAPEMOHTYBaTV HEMOXIUBO;

KOMMeHcaLis BapTOCTi onnayeHnx Nocnyr agBokara no 3axucty
npaeB 3actpaxoBaHoi ocobwu nicna OTM 3a i y4acTio.
MakcumanbHun po3mip CTpaxoBoi BMnNnaTu (nimiT
BiAMOBIgANbHOCTI) 3a UMM nNyHKTOM cTaHoBuTb 10% BIg
3a3HaveHoi y [oroBopi CTpaxoBOi CymMy MO CTpaxyBaHHIO
MeaWYHUX BUTPaT;

yMOBM CcTpaxyBaHHs 3a [lporpamoto C pfitloTb nuvwe no
BiOHOWEHHIO A0 3acTpaxoBaHuWx ocCib, $ki  NOOOPOXYHTb
BMACHMM TEXHIYHO CMpaBHMM NErkoBUM aBTOMOLINemM, CTpOK
ekcnnyartauii akoro He Oinblie 5-TM pokiB (BM3HA4YaeTbCs Bif
AaTv BUMYCKY).

MpuynHM BiAMOBM Yy CTPaxoBin BuUMMaTi MeAWYHUX BUTPAT.
CTpaxoBuK He onnadyye i He BiALWKOAOBYE BAPTICTb MiKyBaHHA Ta

EUR/USD at the National Bank of Ukraine's exchange
rate on the date of insurance payment.

N.B. In the event that the Insurant pays for the medicines,
prescribed by the doctor, in a drugstore and for the first
medical aid by himself, the Insurer shall compensate for
such expenses of the Insurant (Insured person).

2.5. Program B shall include the services indicated in Program
A and additionally provides the following services:

2.5.1. arrangement and payment for transportation of the
Insured person in economy class to the country of
permanent residence after in-patient treatment after the
end of insurance period. In this case Insured person
should pass to the Insurer unused ticket or means
returned by the carrier for cancellation of transportation
due to iliness;

2.5.2. Payment in amount not exceeding 75 EUR/USD per 24
hours and for a period not exceeding 5 days for the
prolonged staying of the Insured person abroad after
expiration of the Insurance contract if after being
discharged from the hospital the Insured person cannot
return to the country of permanent residence.

2.5.3. payment in amount not exceeding 75 EUR/USD per 24
hours and for a period not exceeding 5 days for the
prolonged staying in a hotel abroad of one Insured
person’s travel companion after expiration of the Insurance
contract if the Insured Person receives in-patient care;

2.5.4. compensation for economy class return ticket and staying
in a hotel within the period up to 5 days in amount not
exceed 75 EUR/USD per 24 hours of one of the adult
close relatives of the Insured person, provided the latter
stays of Insured person in a medical institution of the
country of temporary stay for more than 5 days;

2.5.5. arrangement and payment for travel costs connected with
return to the country of permanent residence and, if
necessary, accompaniment of the Insures person’s
children aged under 16 in the event of the Insured
person's hospitalization or death;

2.5.6. payment for travel costs of the Insured person's attendant
to the country of permanent residence in the event of the
Insured person's hospitalization or death.

2.5.7. payment for costs of search and rescue of the Insured
person in mountains, at sea, in desert, jungle or other
remote places, including expenses for the evacuation by
helicopter from the scene to the hospital. The maximum
amount (limit) of reimbursement for search and rescue
operations shall be up to 10% of the sum insured under
Medical Expenses Insurance.

N.B. In the event that the Insurant (Insured person) pays for the
mentioned services by himself, the Insurer shall
compensate to the Insurant (Insured person) for such
expenses in Ukraine.

2.6. Program Cshall include the conditions of the Program B
and additionally provides the following services:

2.6.1. compensation for transportation (up to 200EUR/USD) to
the nearest service center of the Insured person's car that
went out of service and cannot be safely used as a result
of a sudden breakdown or traffic accident;

2.6.2. reimbursement for travel costs of the insured driver and
passengers in order to return to the country of permanent
residence in the event the Insured persons' car was stolen
or it went out of service because of traffic accident and
cannot be safely used. Reimbursement is made for the
costs for travel in economy class by regular public
transport, except for air transport and taxi not exceeding
200 EUR/USD per each of the Insured persons.

2.6.3. compensation (up to 200EUR/USD) for repair of a
sudden breakdown or a damage inflicted to the Insured
person's car as a result of traffic accident or
reimbursement for keeping the car at the guarded parking
lot provided the car cannot be repaired;

2.6.4. compensation for costs of the lawyer's services on
protection the Insured person's rights after traffic accident.
The maximum amount (liability limit) of reimbursement for
the services specified in this item shall not exceed 10 % of
the sum insured under Medical Expenses Insurance;

2.6.5. The insurance terms and conditions under the Program C
shall apply only to the Insured persons travelling by their
own car in a proper technical condition, the service life of
which shall not exceed a term of 5 years (that is



Mocnyr, NOB’A3aHMX i3 TaKMMU 3aXBOPIOBaAHHAMM i NOAIAMU:
2.7.1.niKkyBaHHS XPOHIYHMX 3axXBOPIOBaHb, BPOMKEHUX aHOoManin (Bag,
pO3BUTKY), AedopMaLlin Ta XPOMOCOMHUX NOpYLUEHb;

2.7.2.HOBOYTBOPEHHS,, XBOPOOM EHOOKPUHHOI CUCTEMM, LYKPOBUWA
niaber;

2.7.3.HepBoBI 3aXBOPIOBAHHSA (kpim HeBpUTIB), MCUXIYHI
3axXBOPIOBAHHS, a TaKoX MOB'A3aHi 3 HUMM TpaBMaTUYHI
MOLLKOPKEHHS;

2.7.4. BEHEPUYHI 3aXBOPIOBaHHS, iMyHoaediunTHui ctad, CHIL;
2.7.5.XxBOpoOM KpOBi Ta KPOBOTBOPHUX OpraHis;
2.7.6.enigemMiyHi Ta naHOeMiYHi xBopobu;

2.7.7.10CTpa Ta XpOHi4YHa NpomMeHeBa XBoOpo0Oa;

2.7.8.BariTHICTb (3@ BMHATKOM MO3aMaTKOBOI BariTHOCTI), MOJOry,
nepepvBaHHs BariTHOCTI;

2.7.9.0yAb-AKi  po3nagn  300pOB'A, yCKnagHeHHss abo cMepTb
BHacCMiAOK HEBMKOHAHHA peKkoMeHAaui  fikyro4oro nikaps,

noBiyHMX A nikiB, WO He Oynu npusHayeHi nikapem, a Takox
noBivHMX ain xapyoBux Jo6aBoOK;

2.7.10.

2.7.11.

2.7.12.

2.7.13.

2.7.14.

2.7.15.

2.7.16.

2.7.17

2.7.18

2.7.19

2.7.20

2.7.21.

2.7.22.

2.7.23

2.7.24.

2.7.25.

2.7.26.

2.7.27

2.7.28.

2.7.29.

. NpoBefeHHA

3axBOpOBaHHA abo Hacnigku (yCKnagHeHHs) 3axXBOpIoBaHb Ha
BipyCHi renatuntu, Ty6epKynbos;

3axXBOPIOBAHHS Ta po3naau OpraHiB Cnyxy, KpiM rocTporo
3aXBOPIOBaHHSA OpraHiB Criyxy;

rpvbKoBi Ta OepmaTosoriYHi XBOpoOu, aneprivyHi aepmaTtuTti
6yOb-SKOrO MOXOOKEHHSI, COHSAYHI OMikK MepLIoro Ta ApYroro
CTYMNEHIO;

3axXBOPIOBAHHSA, WO BUHUKNM OO  MoyaTky  nepiody
CcTpaxyBaHHA Ta/abo Ha TepuTopii MOCTIMHOrO  Micusi
NPOXMBaHHSA, WO NpM3BEeNY A0 MeOMYHUX YW [O0AaTKOBUX
BUTPAT i Yac NOJOPOXi, a TaKoX 3axXBOPKBaHHSA, LWO

BUHUKNN  MNiCNs  MOBEPHEHHA  3acTpaxoBaHoi ocobu 3
NoAopOXi;
nodanblue nikyBaHHA 3acTpaxoBaHOi 0coOM, SKLWO BOHa

BiAMOBNSIETLCA Big MeQM4YHOI eBakyauii A0 Micus MOCTiNHOro

NPOXNBAHHS;
MeOUYHUA Ornsid, WO He € Hacnigkom roctporo 6orto,
panToBOrO  3aXBOPIOBAHHA Ta  TiMECHOr0  YLUKOOKEHHS,

HafaHHsA Mocnyr, WO He € 0brpyHToBaHO HeobxigHuMKn abo
HEBIOKNAOHUMW 3 MEeOWYHOI TOYKM 30pY, YU He BXOAATb Yy
npu3HaveHe nikapem niKyBaHHsl, a TakoX HaOaHHs Takux
cnewjianbHUX MOCMyr, SK OKpema nanara, TenedoH, Tenesisop
TOLLO;

nocnyru Ta nikyBaHHsi, WO MOXHa BiKNacTu 4O NOBEPHEHHS 3
NnoJopoXi, B TOMY 4MUCIi NPOBeAEHHS XipypriyHMX onepawin,
SAKi 4O 3aKiHYEeHHA NOAOPOXI MOXIMBO 3aMIHUTUM  KYpPCOM
KOHCEepPBaTWMBHOTO MiKyBaHHS i T.M.;

. NpOBeAEeHHS1 BUCOKOTEXHOMOMNYHUX MaHinynsauin i onepaui Ha
cepui Ta cyguHax, Yy T.4. aHriorpacpis, aHrionnacrtuka,
LUYHTYBaHHS i T.N.;

. QiarHOCTUYHI Nnocnyru: KOHCynbTauii, nabopaTtopHi

OOCNIMKEHHA Ta iHWI 3axoQM He npu3HayeHi nikapem Ta
acCUCTYIO4OI KOMMaHieto, sK HeobXigHi Ans BCTaHOBMEHHS
fiarHo3y ons noganbLluoro fikyBaHHS;

NPOoMINakTUYHMX  BaKUMHaUiN,  MiKapCbKnx
ekcrnepTn3 Ta nabopaTopHUX AOCHiAXEeHb, HE MOB’A3aHUX i3
CTpaxoBMM BUMAOKOM;

. BCi BUOM NNacTU4HMX Ta KOCMETUYHMX onepawiv i npoueayp,

BCi BUAW NpOTE3yBaHHS, TpaHCNaHTaLii opraHis;
cTOMaTosoriyHe nikyBaHHS, 3a BWHSATKOM 3a3Ha4yeHOro B
NyHKTi 2.4.5 (3HATTA rocTporo 60mio);

izioTepaneBTUYHe NiKyBaHHA Ta NiKyBaHHA HeTpaauUinHuMn
mMeToaamu;

. npuabaHHs abo peMOHT [AOMOMIKHUX 3acobiB (Takux Sk
KapAioCTUMYNATOPKW,  OKYNSIPW, KOHTaKTHI  NiH3W, CNyXOBi
anapaTtu, iHransTopu, npoTtesn, Munuui, iHBanigHi Bi3KK,
BUMIptOBasbHi npvnagu TOLWO), npuabanHHsa

3aranbHOYKPINMYMX Npenapari, 3acobiB ririeHn, AUTa4oro
XapyyBaHHS;

WTYYHe 3annigHeHHs,
3anobiraHHio BariTHOCTI;
niKyBaHHA ankoroniamy, HapKkoMaHii i T.n., y ToMy u4ucni
nikyBaHHs1 aBCTUHEHTHOrO CUHAPOMY;

MeOnyHa eBakyauisd, penatpiauis abo noxoBaHHs  3a
KOPOOHOM OpraHi3oBaHi 6e3 NMCbMOBOrO Y3rofXeHHs i3
CTpaxoBuKoM;

nikyBaHHa ©6e3nniggsa, 3axogn no

. BUTpaTK, KONu Nogopox Oyna 3aicHeHa 3 Hamipom oTpuMaTu

niKyBaHHS;

CaMOfniKyBaHHSA, a TaKoX IliKyBaHHS,
noapyxkam, 6atbkamu, abo gitbmu;
HeoOXigHiCTb y iHAMBiAyanbHOMy gornsagi,

WO 34iMCHIETLCA

naTpoHaxi Ta

determined from the release date).

2.7. The reasons for refusal of medical insurance payment.
The Insurer shall not pay and reimburse the cost of
treatment and services connected with the following
illnesses and events:

2.7.1. treatment of chronic diseases, congenital anomalies
(hereditary defects), deformations and chromosomal
abnormalities;

2.7.2. neoplasms, endocrine diseases, diabetes;

2.7.3. nervous system diseases (excluding neuritis), mental
diseases and traumatic injuries caused by them;

2.7.4. venereal diseases, immunodeficiency states, AIDS;

2.7.5. diseases of blood system and blood-forming organs;

2.7.6. epidemic and pandemic diseases;

2.7.7. acute and chronic forms of radiation sickness;

2.7.8. pregnancy (with the exception of extra
pregnancy), child birth, abortions;

2.7.9. any health disorders, complications or death caused by
failure to fulfill medical advice and also consequences of
side effects of the medicines that were not prescribed by a
physician, side effects of food additives;

2.7.10.different types of viral hepatitis, tuberculosis or the
consequences (complications) caused by them;

2.7.11.diseases and disorders of organs of hearing, excluding
their acute forms;

2.7.12.fungus and skin diseases, allergic dermatitis of any
origin, first and second degree solar burns;

2.7.13.diseases that happened before the insurance period
and/or in the territory of the permanent place of
residence and that resulted in medical or additional
expenditures during the travel, as well as diseases that
happened after return of the Insured person from the
trip;

2.7.14.further treatment of the Insured person if he/she refuses
medical evacuation to the place of permanent residence;

2.7.15.medical examinations, except for those caused by acute
pain, sudden disease or physical injury, also the services
which do not really require medical treatment or urgent
medical aid; the services not envisaged by the
prescribed treatment, as well as rendering the additional
services (e.g. personal ward, telephone, television set
etc.);

2.7.16.services that can be postponed until the time of return,
including surgical operations which can be replaced by
the conservative therapy until the end of the trip etc.;

2.7.17.high-tech manipulation and operations on the heart and
blood vessels, including angiography, angioplasty,
bypass surgery, etc .;

2.7.18.diagnostic services: consulting, laboratory tests and
other measures not prescribed by a doctor and assisting
company as required for diagnosis for further treatment;

2.7.19. preventive vaccinations, medical examinations and
laboratory tests which bear no relation to the insured
accident;

2.7.20. all types of plastic and cosmetic operations and
treatments, also all types of prosthetics and organs
transplantation;

2.7.21. dental health service excluding specified in p.2.4.5
(relieving acute pain);

2.7.22. physiotherapy and alternative medical treatment;

2.7.23. acquisition and repair of accessories (cardiostimulators,
glasses, contact lenses, hearing aids, inhalers,
prosthetic devices, crutches, wheelchairs, measuring
equipment etc.), acquisition of restoratives, personal
hygiene substances and baby food;

2.7.24. artificial fertilization, sterility treatment,
preventing pregnancy;

2.7.25. treatment of alcoholism, drug addiction, etc., including
the treatment of abstinence syndrome;

2.7.26. medical evacuation, repatriation or burial
arranged without the Insurer’s written consent;

2.7.27. travel costs provided the travel purpose was to receive
medical treatment;

2.7.28. self-medication and treatment carried out by spouses,
parents or children.

2.7.29. need for personal care, nursing and security;

2.7.30. costs for prolonged treatment of the Insured person after
her/his return to the place of permanent residence, the

uterine

medicines

abroad



2.7.30.

OXOPOHi;

Ha MNPOJOBXEHHSA NiKyBaHHSA 3acTpaxoBaHoi ocobw nicns i
NMOBEPHEHHS A0 MicLs MOCTINHOIO MPOXWUBAHHS, a TaKOX He
BiJLLKOOOBYIOTbCS BUTPATK, sIKi MOKPMBAKOTLCS 3a paxyHOK

couianbHoro, MeOUYHOro  CTpaxyBaHHA  Ta
3abe3neyeHHs;
2.7.31. He BIALWKOAOBYIOTbCA BUTpaTU, nepenbadeHi nignyHkTamm

2.8.

251 — 257 T1a 26.1 — 26.4, 9KWO BOHW 3AiIANCHEHI
ocobot) 6e3

CTpaxyBarnbH1UKOM (3acTtpaxoBaHoto
nonepeaHbOro y3rogKeHHst i3 CTpaxoBUKOM.

[ii CtpaxyBanbHuka (3acTpaxoBaHoi 0cobw) Mpu HacTaHHI

CTpaxoBOi Nogji, o notpebye MegnyHoi 4ONoOMOoru:

2.8.1.Tlpn HacTaHHi CTpaxoBoOi MNOAii, Wo notpebye meanyHoi Ta

iHWoi gonomoru, nepegbadeHoi ymoBamu Lporo [Joroeopy,
HeobXigHo:

HeravHo 3B’A3aTuca 3 acucTyiouoo komnasiero Euro-Center
Holding SE 3a Homepom TenedoHy:

+420 221 860 652
a6o no e-mail: help@euro-center.com

Ta NoBiAOMUTHU:

» [Npi3BuLle Ta im’a 3acTpaxoBaHoi ocobu;

» Homep KOHTaKTHOro TenedoHy;

» Micue 3HaxomxeHHs (kpaiHy, MiCTO, roTenb i T.M.);

» Homep [oroBopy cTpaxyBaHHS;

» MNoBigoMunTH WO Biabynocs i ska noTpibHa gonomora.

N.B. MNpu upomy BapTicTb HagaHoi gonomoru Oyae cnnaveHa

CrtpaxoBukoMm, Yy

BignosigHocTi 3 ymoBamu  [orosopy

CTpaxyBaHHs

2.8.2.4kwo Bn He maeTe MOXNMBOCTI 3B’A3aTUCA 3 aCUCTYHOHOIO

KOMMaHieto abo cuTyauis BuMMarae nNPUAHATTA HeramHoro
pilleHHs, MOoB’A3aHOr0 3  HeoOXiAgHICTIO  OTpPMMaHHSA
TepMiHOBOI Mean4HOi abo iHWoi gonomorun, Bam HeobxiaHO

CaMmocCTiiHO 3BEpHYTUCS B HaWOMMXK4Yy MeauyHy yctaHoBy abo
[0 nikaps no 4onoMory Ta:

» O60B’A3KOBO Mpea’ABUTK [JOroBip KOMMMIEKCHOrO CTpaxyBaHHS

(CtpaxoBuit nonic);

» OnnatnTu, aKkwo O6yae NoTpidbHO, HadaHi HeBigKNaaHI MeanyHi

Ta iHWi nocnyru;

» OpgepxaTtu B Mnikapst Yekun, KBUTaHLIT 1 T.M. HANEeXHUM YMHOM

odhopMIeHi JOKYMEHTU (AMB. NYHKT 2.8.4), WO NigTBEPOXKYOTh
(haKT 3axXBOPIOBaHHS 1 CYMy MeaUYHUX BUTpPaT;

» Mopgatn CTpaxoBuKy 3asiBy NpO BUMMATy CTPaxoBOro
BiAWKOOYyBaHHS W [OKYMeHTW, nepenbayeHi [dorosopom
CTpaxyBaHHS.

N.B. YBATA!

» Y pasi crauioHapHOro nikyBaHHA HeOOXiAHO MNOBIJOMUTH

» Axkuwo

acuctytody Kkomnadito CTpaxoBuka Ta Y3rogutu BuUTpaTu
npotarom48 rogvH 3 MOMEHTY rocnitanisauii, 40 MOMEHTY
onnartun nNocnyr;

BapTiCTb nikyBaHHa  (ambynaTopHoOro  uu
cTauioHapHoro) nepesuiye 1000 €BpO - NMCbMOBO Y3roauTu
BUTPaTM 3 acUCTYHO4OK KOoMMaHieto abo CTpaxoBWkoM [0
noyatky nikyBaHHs. [lig NMCbMOBMM  Y3rofKeHHsSM  cnig,
pPO3yMiTU HaACWMNaHHS MOBIAOMMEHHA NpPO MiKyBaHHA Ta
KOLUTOpUCY Ha nikyBaHHS 3acobamMu iHTEpHeT, dakcom abo
iHWuMK 3acobamy  enekTpOoHHOI nepepadi iHopmauii Ta
OTPUMaHHS Big acucTywdoi komnaHii abo CrpaxoBuka
NMMCbMOBOI 3rogu (rapaHTii) TUM CaMUM LUMSXOM.

2.8.3.B iHwmx Bunagkax CtpaxyBanbHuUK (3acTpaxoBaHa ocoba)

3000B’s3aHMin  nosigomntn  CTpaxoBMka MpO HacTaHHSA
cTpaxoBoi nogii He nisHiwe 30 kaneHaapHWX OHIB Big AaTtu i
HacTaHHS.

2.8.4.Y Bunagkax camocCTiHOi onnatu 3acTpaxoBaHOi 0Cob0o

MeOMYHUX  MOCHyT,
oTpumaTu:

y MeaudHOMy 3aknagi  HeobxigHo

» [OOBIOKY-paxyHOK 3 MegudHoro 3aknagy (Ha dipmoBomy

OnaHky abo 3 BIgNOBIAHUM LWITAMMOM) i3 3a3HaYeHUMMU:
npi3BuLLEM NaLUi€HTa, TOYHUM AiarHO30M, OAaTOH 3BEpPHEHHS

iHLWOoro

costs covered by social, medical insurance and other
security shall be not reimbursed;

2.7.31. costs stipulated by the items 2.5.1. — 2.5.7. and 2.6.1 —
2.6.4 shall be not reimbursed provided they are incurred
by the Insurant (Insured person) without previous
consent with the Insurer.

2.8. Insurant’s (Insured person’s) actions in the event of

insured accident demanding medical aid:
2.8.1.In the event of the insured accident demanding medical
aid or other help provided under the terms of this
Contract:

Immediately contact the Insurer's Assistance partner Euro-
Center Holding SE by the phone number:

+420 221 860 652
or e-mail: help@euro-center.com

and report:

» Name and Last name of the Insured person;

» Contact phone number;

» Location (country, city, hotel etc.);

» Number of the Insurance contract;

» Inform what has happened and what kind of help do you
need.

N.B. In this case the cost of provided medical and other
services will be paid by the Insurer according to the
Insurance contract

2.8.2.If you don't have the possibility to contact the
Assistance Partner or situation requires to make an
immediate decision relating the need for urgent
medical or other assistance:

Address for help to the nearest medical institution or a
doctor and

» Show your Travel Insurance Contract (insurance policy);

» If required, pay for the rendered urgent medical and other
services;

» Get all checks, receipts, and other proper documentation
(see paragraph 2.8.4), justifying the fact of disease and
amount of medical expenses;

» Submit to the Insurer the Claim for compensation and
documents provided by the Insurance Contract..

N.B. Attention!

» In case of in-patient treatment it is necessary to inform the
Insurer's Assistance partner and agree upon the costs
within 48 hours from the moment of hospitalization,
before making a payment for services;

» If the cost of treatment (outpatient or inpatient) exceeds 1
000 EUR - in writing form agree upon the cost of treatment
with assistance company or the Insurer before treatment.
Under the written form shall be understood sending of
notification about the treatment and cost estimation by
Internet, fax or other means of electronic data
transmission and receipt of the written confirmation
(guarantee) from the assistance company or Insurer the
same way.

2.8.3.1n other cases Insurant (Insured person) shall notify the
insurer of the insured event no later than 30 calendar
days from the date of its occurrence.

2.8.4.In case the Insured person pays for his medical

services himself he/she should receive the following
documents in the medical institution:

» certificate-invoice from the medical institution (on a
letterhead or with the appropriate stamp) indicating: the
patient’'s Last name, exact diagnosis, date of addressing
for medical aid, duration of treatment, detailed data on
provided medical services, diagnostics, prescribed
medicines with indication of their volume and cost;

» doctor’s prescriptions for the Insured person for purchase



3a  MeauyHOK  JOMNOMOroK,  TPMBamICTIO  MiKyBaHHS,
AetanbHUMW - JaHUMKU  NPO  HafdaHi  MeanyHi nocnyru,
LiarHoCTUKy, MpU3HayeHi MeauMKaMeHTU i3 3a3HavyeHHaM iX
KifTbKOCTi Ta BapTOCTi;

peuenTn, BUNUcaHi 3acTpaxoBaHin ocobi nikylounm nikapem,
Ha npuabaHHs MeaMKaMEHTIB i3 3a3HaYeHHSIM Ha3BU  KOXKHOro
MeaMYHOro npenapary;

[eTanisoBaHi paxyHku 3a iHWi nocnyrn 3 po3buBkol iX 3a
faramu Ta BapTiCTIo;

OOKYMEHTW, WO  MiATBEpAXylTb  dakT onnatm  3a
MedVMKaMeHTW,  HajaHi  MedudHi  Ta  iHWi  nocnyru
(pO3paxyHKOBO-KACOBiI [OKYMEHTU, TOBApHi Yekn, OaHKiBCbKi
KBUTaHLIi TOLLO);

paxyHKu 3a TenegoHHi po3moBu (cbakcuminbHi
MoBIAOMIIEHHS), Ha SKMX 3a3Ha4YyeHO Homep TenedoHy, Aaty,
yac Ta BapTiCTb KOXXHOI pPO3MOBM.

v

v

v

v

2.9. YMOBW 34iNCHEHHS CTPaXOBOi BUMNMATU MEOANYHNX BUTPAT:

2.9.1.CtpaxoBa Bunnata B paxyHOK ONnatym mMeaumyHux, abo iHwmx
nepenbayveHmnx [oroBopom nocnyr, opraHi3oBaHux
CtpaxoBukoMm pgna  3acTpaxoBaHOi 0cobu, 3AINCHIOETLCS
CtpaxoBukom ©e3 y4acTi 3acTpaxoBaHoi 0cobw Ha nigcTasi
BMCTaBneHnx CTpaxoBuKy paxyHKiB.

29.2.Y BUNaAKy CaMOCTIiNHOI onnatu CrpaxyBarnbHUKOM
(BacTpaxoBaHo 0C0O00K) MeguYHUX YM A0LATKOBMX MOCHyT,
CTpaxoBuK 3pjlicHioe cTpaxoBy Burnaty CTpaxyBanbHUKY
(8actpaxoBaHii 0cobi) Ha niacTaBi 3asBM Ha OTPUMAHHS
CTpaxoBoi BMMNNaTu, sika nogaetbcs npotsarom 30 kaneHgapHUX
[OHiB Big nogii, Wo cranacsa padiwe: 3akiHieHHs NoJopoXi nig
yac sKoi CTaBCsl CTpPaxoBWA BUMNAgokK, abo 3akiHieHHs  gji
[OroBOpYy CTpaxyBaHHA (B 3aneXHOCTi BiA TOro, sika MoAis
HacTana paHile), Ta JOKYMEHTIB, 3a3HavyeHnx y nyHkTtax 2.8.4

Ta 10.9.
2.9.3.4KwWo Ha paTy 3akiHYeHHs cTpoky Aiil JoroBopy 3acTpaxoBaHa
ocoba e nepebyBae 3a KOpAOHOM, i ii cTaH BuMarae

HeBigknagHoi Meau4Hoi  JoroMmork, ane 3a  MeaudHUMm
BMCHOBKOM 0coba He nignsrae penatpiauii (eBakyalii) B kpaiHy
NOCTIMHOIO MpOoXuBaHHA, TO CTpaxoBUK BiALLKOAOBYE BUTPATU
Ha  noganblle  HeBigknagHe  cTauioHapHe  NiKyBaHHS
3acTpaxoBaHoi 0cobu 3a KOpPOAOHOM TepMiHOM He Oinblie
M'ATHagUSTU KaneHgapHUx OHiB, 3a YMOBW, LLO Taki BUTPATK He
BUXOASATb 32 MEXi CTPaxoBoi CyMU.

2.9.4.Y Bunagky TpaBMW, [OPOXHLO-TPAHCMNOPTHOI MNPUIOAN uYn
MOMOMKWN NerkoBoro asTOMOGINSA, Ha $KOMy MO4OPOXyBaB
CrpaxyBanbHuk (3acTpaxoBaHa ocoba), foaatkoBo CTpaxoBuKy
HaJaeTbCA CKNageHunh B KpaiHi TumMyacoBOro nepebyBaHHSA
oilinHM npoTokon abo gosigka npo nogito, Ae 060B’A3KOBO
mae 6yTun BkasaHa Taka iHdopmMaLlis:

» nocagoBi ocobu, Wo 3aceigyyTb dakT nogii, Ta ix
MOBHOBaXXEHHS Ha BUKOHAHHSA TakuUX Ain;

» agpecu Ta/abo Homepu TenedoHiB OcCiO, Wo 3aceigumnu dakT
noait;

» peTanbHuii onmuc obctaBuH nopii Ta poni CTpaxyBarnbHuka
(3acTtpaxoBaHoi 0cobu) B Hilt;

» cTaH 3acTpaxoBaHOi 0COOWM Yy BIQHOLIEHHI ankoronbHoro,
HapKOTUYHOro abo TOKCUYHOIO CM'SIHIHHS.

2.95.Y Bunagky 3BepHeHHs  CTpaxyBambHuKa 3  npusoay
MOLLUKOPKEHHSA BHACMIAOK AOPOXHLO-TPAHCMNOPTHOI Npuroam abo
MOSIOMKN  NerkoBoro aBTOMOGins, pAdopaTkoBo CTpaxoBuKy
HafaeTbCsA BUCHOBOK aBTOTOBApPO3HABYOi EKCNepTU3Nn.

2.9.6.3 ypaxyBaHHaAM 06cTaBuH nogii, wo Bigdynacb, CTpaxoBuk mMae
npaBo BuMaraT¥ [0OATKOBI OOKYMEHTW Ans NiATBepOXKEeHHS
hakTy Ta 06CTaBMH HaCTaHHS CTPaxOBOro BUMAAKY, @ TaKoX
BM3HAYEHHS pO3Mipy CTPaxoBOi BMNNaTU.

Posgin 3. CTPAXYBAHHA BIA HELWWACHOIO BUMAOKY i
YAC NMOJOPOXI

3.1. TlpeomeToMm cTpaxyBaHHS € MaWHOBI iHTepecu, $Ki He
cynepeyatb UYMHHOMY 3aKOHOOABCTBY YKpaiHW, MOB’A3aHi 3
XUTTAM Ta 300poB’sM 3acTpaxoBaHoi ocobu.

3.2. BuropoHabyBayem € cnagKoemeLb 3a 3aKOHOM.

3.3.HewacHum Brvnagkom € panTtoBa, BWMagKoBa, KOpOTKOYacHa Ta
HenepeabaveHa noais (TpaBmatuyHe MOLLKOKEHHS;
BMNaAKOBE TOCTPE  OTPYEHHA  OTPYWHWMMU  POCAMHaMW,
XiMIYHUMW  peyoBMHamK (NpoMucrioBMKM abo nobyToBUMM),
HegoOpOSIKICHAMM ~ XapyoBUMK  MPOAYKTaMKM, 32 BUHSATKOM
XapyoBOi  TOKCMKOIH(peKUii  (canbMOHenbo3y, Au3eHTepii),

of medicines with indication of the name of each medicine;

» detailed invoices for other services with the their split by
date and cost;

» documents confirming the fact of payment for medicines,
provided medical and other services (cash settlement
documents, sales receipts, bank receipts etc.);

» invoices for telephone calls (facsimile messages) with
indication of a telephone number, date, time and cost of
each call.

2.9. Terms and conditions of insurance payments:

2.9.1.Insurance compensation for medical services or other
services stipulated by the Contract, arranged by the
Insurer for the Insured person shall be performed by the
Insurer without participation of the Insured person on the
base of invoices rendered to the Insurer.

2.9.2.In case the Insurant (Insured person) pays for medical or
additional services, the Insurer shall pay the insurance
compensation to the Insurant (Insured person) on the
basis of the Claim for compensation, which should be
submitted within 30 calendar days from the event that
occurred earlier: the end of the trip during which occurred
the insured event or the end of the insurance contract
(depending on which event occurred earlier), and the
documents specified in the items 2.8.4 and 10.9.

2.9.3.If on the date of expiration of the term of the Contract, the
Insured person is still staying abroad and his state
requires first medical aid, but according to the medical
report the person does not subject to repatriation
(transportation) to the country of permanent residence, the
Insurer shall reimburse for the costs of further urgent in-
patient treatment of the Insured person abroad for the term
not exceeding fifteen calendar days, provided such costs
do not exceed the limits of insurance sum.

2.9.4.1n the event of trauma, traffic accident or breakage of the
car, by which the Insurant (Insured person) traveled, the
official protocol drawn in the country of temporary stay or
certificate of accident, containing the following information,
shall be additionally submitted to the Insurer:

» names of officials who certified the accident and their
respective powers;

» addresses and/or telephone numbers of the persons who
certified the accident;

» detailed description of the accident and responsibility of the
Insurant (the Insured person);

» the state of health of the Insured person (possible
alcoholic, drug or toxic intoxication).

2.9.5 In case the Insurant claims the damage inflicted by traffic
accident or car breakdown, he/she shall provide the
Insurer with the technical inspection conclusion.

2.9.6 In view of various circumstances of the accident, the
Insurer shall have the right to require additional documents
in order to prove the fact and circumstances of the insured
accident and to determine the amount of the insurance
compensation.

Section3. ACCIDENT INSURANCE DURING ATRIP

3.1. The subject of insurance shall be the property interests
with regard to the Insured person's life and health that do
not run counter to the Ukrainian legislation currently in
force.

3.2. The insurance beneficiary shall be the legitimate heir.

3.3. The accidents shall be understood as a sudden, short-
term, unintentional event (traumatic injury; accidental
acute poisoning by poison plants, chemical substances
(industrial or domestic), food products of bad quality,
except for food poisoning (salmonellosis, dysentery),
medicines; vernal encephalitis (encephalomyelitis) or
poliomyelitis; rupture (injure) of organs or their deletion as
the result of wrong medical manipulations) that has
actually happened to the Insured person and resulted in
his/her health disorder or death.

3.4. The insured accidents shall be as set forth below:

3.4.1.temporary deterioration of the Insured person's health as a



nikamu; 3aXBOPIOBAHHSA KMiLLOBUM eHuedanitom
(eHuedbanomieniTom) abo noniomieniTom; po3pvBK (MOPaHEHHS)
opraHiB abo ix BUNyYEeHHS BHACNiOOK HEBIPHUX MEANYHUX
MaHinynsuin), wo daktnyHo Bigbynack, i BHacNigoK SAKOi
HacTaB po3nag 340poB'a 3acTpaxoBaHoi ocobu abo ii cmepThb.

3.4. CtpaxoBMMMU BUNagKamu €:

3.4.1.TUM4YacoBui po3nag 340poB’s 3acTpaxoBaHOi 0coOM BHACMIAOK
HelLacHoro BMNagky;

3.4.2.BcTaHOBMEHHA 3acTpaxoBaHin 0cobi NepBWMHHOI iHBANIgHOCTI
BHACNiOOK HELLACHOro BUNAaAKY;

3.4.3.cmepTb 3acTpaxoBaHoi 0coby BHACNIAOK HELLLACHOro BUNazKy.

3.5. BUKMOYEHHSIM i3 CTpaxoBWMX BUMNAAKiB, KpPiM 3a3HayeHoro y
nyHktax 10.15 i 10.16, € 3axBoptoBaHHsi 3acTpaxoBaHOi 0cobu
(3a BUHATKOM MpaBLito, cKasy).

3.6. [ii y pasi HacTaHHSa HewlacHoro Bunagky. lMpu HacTaHHi
HelwacHoro Bunagky CTpaxyBarnbHUK, 3acTpaxoBaHa ocoba
abo ocoba, sika NnpeacTaBnse iHTepecn 3acTpaxoBaHoi 0cobu
3000B'si3aHa HeBigknagHoO BUKOHATKM  Aii, nepeabaveHi
nyHKTOM 2.8 uboro [lorosopy.

3.7. YMOBM 3[4iNCHEHHSI CTPaxoBOi BUMMaTH:
3.7.1.CtpaxyBanbHuk (3acTtpaxoBaHa ocoba) 3000B’A3aHui nogatu
CtpaxoBuky npoTsarom 30 AHIB nicnsa 3akiHYeHHs nogopoxi abo
niKkyBaHHA BCi HeoOXiOoHI AOKYMEHTM ANns NPUIHATTS pilleHHS
LLIOA0 3AiNCHEHHA CTPaxoBOi BMNNATK.
3.7.2.CTpaxoBvK MpuUAMAE pIlIEHHs MpPO 34IACHEHHS  CTPaxoBOi
BUMMaTV Ha MiAcTaBi AOKYMEHTIB, 3a3HadyeHmx y nyHkTi 10.9, a
TaKOX TaKNX AOKYMEHTIB:
» JOKYMEHT, WO MocBigYye ocoby Ta nigTBepaXye npaBo Ha
OTPUMaHHSI CTPaxoBoi BUNNaTw;
» odpiliHMA NpoToKon abo AoBigKa MPO HACTaHHS HeLlacHoro
BMNAAKY;
3.7.2.1. npu mumyacosomy po3nadi 300pos’ss 3acmpaxosaHoi ocobu
8Haci0oK HewacHo20 8unadky:

» [oBiOKa 3 MeOuM4HOro 3aknagy i3 3as3HadeHHsM npisBuLa
3actpaxoBaHoi ocobu, [AiarHo3dy, [JdaTu 3BEepHEeHHs Ta
TpUBAnocTi fikyBaHHSA (3a BUHATKOM nepioay peabinitauiiHoro
NiKyBaHHs1), 3aBipeHoi MianMCoM, MneyaTkow BignoBiganbHOI
ocobu (nikyro4yoro nikaps) Ta LUTaMnoM MeauyHoro 3aknaay;

3.7.22.y pa3i ecmaHosrieHHsi 3acmpaxoeaHili 0cobi nepeuHHOI
iHeaniOHocmi eHacnidok HewacHo20 8UNaodKy:

» BWCHOBOK MeOMKO-COUianbHOI  eKCMepTHOI  KOMICii  mpo
BCTAHOBIEHHSI NEPBUHHOI iHBanigHOCTI 3acTpaxoBaHin ocobi
BHaCNIiOK HeLLLACHOro BUNaaKy;

3.7.2.3.y pasi cmepmi 3acmpaxosaHoi ocobu e8HacsidoK HewacHo20
surnaoky:

» KOMis CBigOLTBA NPO CMEPTb;

» KOMisi cBiZOLTBA NPO NpaBo Ha CnafLluHy;

» iHWi JOKYMeHTM 3a BMMorot CTpaxoBuka.

3.7.3.CTpaxoBuK 3giicHioE cTpaxoBy Bunnaty CrpaxyBanbHUKY

(BacTtpaxoBaHilt 0cobi);

3.7.3.1.Mpu TMM4YacoBOMy po3nafi 340poB’s 3acTpaxoBaHOi ocobu —
0,5% Big CTpPaxoBOi CyMM 3a HELLACHUM BUMAAKOM 3a KOXEH
AeHb JOKYMeHTarnbHO NiATBEpAXXEHOro posnagy 340pos’sa (3a
BVMHATKOM nepiogy peabinitTauiiHoro nikysaHHs), ane 3aranom
He Binbwe 30%;

3.7.3.2.y pa3i BCTAHOBMEHHSI NEPBUHHOI iHBaNigHOCTI:
| rpynn — 100% cTpaxoBoi CyMu 3a HellacHUM BMNagKoM;
Il rpynun — 75% cTpaxoBoi CyMu 3a HELLLACHUM BUNAaAKOM,;
Il rpynu — 60% cTpaxoBoi CyMu 3a HelacHUM BMNagKoM.

3.7.3.3.y pasi cmepTi 3acTtpaxoBaHoi ocobu — 100% cTpaxoBoi cymu

3a HellacHUM BMNagkoM - BurogoHabysauy.

Posgin 4. CTPAXYBAHHSA LIVMBINbHOT BIANOBIOAIBHOCTI
rnig YAC nogorPOXi

4.1. TpegomeTom CTpaxyBaHHS € MalnHOBI iHTepecu CTpaxyBarnbHuKa
(BacTtpaxoBaHoi ocobu), noB’sidaHi 3 1MOro 3000B’A3aHHAMMU
BiALIKOQYBATU LUKOAY XWTTIO Ta 340pOB’t0 abo MaliHy TpeTix
ocib, HaHeceHy 3 HeobepexXHOCTi Mg Yac 3aKopAOHHOI NOI3aKM
(32 BWHATKOM MOI3OKM 3 METOK 3MiHM MOCTIMHOrO Micusi
NPOXUBaHHs) Ha TepuTopii Aii [loroBopy cTpaxyBaHHS.

4.2. CTpaxoBMM BMMAZKOM 3a YMOBaMW CTpaxyBaHHS LMBINbHOI
BiQMNOBIgaNbHOCTI Nif 4Yac NogopoXi € MoAisi, BHAcMigoK SKol
CTpaxyBanbHUKY (3acTpaxoBaHin ocobi) npea’siBneHa
npeTeHsia Big TpeTix oci6 nNpo BidWKoAyBaHHA 30UTKIB,

result of the accident;

3.4.2.primary disablement of the Insured person caused by the
accident;

3.4.3.death of the Insured person because of the accident.

3.5. Exception to the insured accidents, except for the event
mentioned in the items 10.15 and 10.16, shall be iliness of
the Insured person (except for tetanus and hydrophobia).

3.6. Actions in the event of the insured accident. In the event
of the insured accident the Insurant, Insured person or
the person representing the Insured person’s interests
shall immediately perform the actions stipulated by the

item 2.8 of this Contract.

3.7. Terms and conditions of insurance payment:
3.7.1.

he Insurant (Insured person) shall submit to the Insurer all

the necessary documents within the period of 30 (thirty)

days after the end of travel or medical treatment in order
to take the decision on insurance payment
3.7.2.

he Insurer shall take the decision on insurance payment

on the basis of the documents specified in the item 10.9,

also on the basis of the following documents:

» the document certifying the identity of a person and his/her
right to receive insurance payment;
» official report or certificate proving the fact of accident;
3.7.2.1.in the event of temporary deterioration of the Insured
person's health as a result of the accident

» certificate issued by a medical institution which includes
the name of the Insured person, diagnosis, date of
request for medical aid, duration of treatment (except
for period of rehabilitation treatment) signed and sealed
by the person in charge (a physician), also bear the
stamp of a medical institution;

3.7.2.2.in the event of primary disablement of the Insured
person caused by the accident:

» conclusion of the medical and social expert commission
that the Insured person shall be assigned primary
disablement as a result of the accident;

3.7.2.3.in the event of death of the Insured person caused by
the accident:

» copy of the death certificate;

» copy of the inheritance certificate;

» other documents that may be required by the Insurer.

3.7.3.
he Insurer shall make insurance payment to the Insurant
(Insured person):
3.7.3.1.in case of temporary deterioration of the Insured
person's health — 0,5% of the insurance sum per each
day of health deterioration (proved by documents), but
not more than 30% in general,
3.7.3.2.in case of primary disablement:
| disability group — 100% of the sum insured under
Accident Insurance;
II disability group — 75% of the insurance sum insured
under Accident Insurance;
Il disability group — 60% of the insurance sum insured
under Accident Insurance;
3.7.3.3.in the event of death of the Insured person — 100% of
the insured under Accident Insurance to the Insurance
beneficiary.

Section 4. PUBLIC LIABILITY INSURANCE DURING A
TRIP

4.1. The subject of insurance shall be the property interests of
the Insurant (Insured person) relating to his/her liabilities
for any damage undeliberate inflicted to the life, health or
property of the third persons during travel abroad (except
for travels with the aim of moving to another place of
permanent residence) in the territory covered by the
Insurance Contract.

4.2. As per the terms of public liability insurance, the insured
accident shall be understood as an event when the third
parties make their claims to the Insurant (Insured person)
for compensating for the losses inflicted by the latter as a
result of undeliberate and careless actions.

4.3. The general public liability insurance sum is specified in



3aBAaHUX B pe3ynbTaTi HEHaBMUCHUX Ta HeobepexHux ain
3acTpaxoBaHoi 0cobu.

4.3. CrtpaxoBa cyma Mo CTpaxyBaHHIO LMBINbHOI BignoBiganbHOCTI
nig Yac Nogopoxi BkazaHa B [loroBopi cTpaxyBaHHs. [1pu Libomy

BCTAHOBMEHI TaKi

nimitv  BignosiganbHocTi CTtpaxoBuka (y

BiCOTKax Big Bka3aHOi Yy [loroBopi CTpaxyBaHHS CTpPaxoBOIi
CyMU MO CTpaxyBaHHIO LMBINMbHOI BiAnosiganbHOCTI Mg vac
NOAOPOXi):

4.3.1.3a HaHeceHHs 36uTKIB ManHy TpeTix ocido — 30%, BkMoYaroun
nimiT BigNoBiganbHOCTI y po3mipi 1% Big cTpaxoBoi Cymun B pasi
HEHaBMWCHOTO MOLUKOOXKEHHSI B3SITOrO Ha MpoKaT CrOPTUBHOMO
iHBEHTap1o;

4.3.2.3a HAHECEHHS LUKOAM XMUTTIO Ta 340POB’t0 TPETix ocid — 70%, Big
saKoro 4o 5% Bunnayyetbcsa KoMneHcadis 3a 6inb i cTpaxaaHHA

notepninor

TpeTboi 0cobu BHAcCNigOK HEeHaBMUCHUX  gji

3acTpaxoBaHoi ocobu;

44. Y

BMMaAKy HeoOXiQHOCTI 3anyyeHHs nepeknajava Ta/abo

afBokaTta aonga 3axucTy npae 3acTpaxoBaHOi 0cobu y cyaoBomy
npoueci 3 agMiHicTpaTuBHuX abo UMBINbHMX crnpas, CTpaxoBuK
BiJLLKOAOBYE X NOCMYrn B TakUX po3mipax:

» Ha nocnyru nepeknagaya — ao 10% Big cTpaxoBoi cymu;

» Ha nocnyru agBokata — o 10% Big cTpaxoBoi cymu;

» HadaHHSA LinboBOi 3BOPOTHOI IPOLLOBOI AOMOMOIM A5t BHECEHHS

3acTaB/ Yy BWNagKy BMMOTU [epXXaBHUX OpraHis

KpaiHu

Tum4acoBoro nepebysaHHsA — Ao 10% Big CTpaxoBoi Cymu;
4.5. BusHauyeHHs1 po3mipy BUTpaT, ski BiawkogoBye CTpaxoBuK:

4.5.1.Tpn
CTpaxyBaHHIO  LMBINbHOT

HacTaHHi B nepiog noi3gku  CcTpaxoBoi  nogii  no

BignoeiganbHocTi  3acTpaxoBaHol

ocobn po posrnsgy CTpaxoBMKOM MPUAMAOTLCS MPaBOMIpHI
BMMOTM MO BifLLUKOAYBaHHIO:

4.5.1.1.npsamoro

»

»

naincHoro 30UTKY BHacnigok 4acTKOBOro
NOLUKOXEHHS ab0 3HULLIEHHS MalHa, sSIKUI BU3HAYaETbCS:
NPV 3HULLIEHHI MaWHa — y pO3Mipi MOro AiNcHOiI BapToCTi 3
BifpaxyBaHHsIM 3HOCY Ta (PpaHLLM3N;

Nnpu YacTKOBOMY MOLUKOOXKEHHI — Yy po3Mipi HeobXigHMX
BUTPAT Ha NPUBEAEHHS NOro A0 CTaHy, B AKOMY MainHoO Oyno
[0 HacTaHHA CTpaxoBOI MoAil, 3 BigpaxyBaHHAM 3HOCY Ta
paHLwm3u;

4.5.1.2.1lUKOON, HaHECEHOI XMTTIO Ta 300pOB’H0 TPeTboi 0ocobu B
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»

»

MeXxax 3a3Ha4yeHoro fimiTy, ane He GinbLue:

po3mipy BUTpaT, HEOBXIOHMX Ha MeANYHE MiKyBaHHS;

po3Mipy 4acTuHM 3apobiTKy, sIKOro y BWNagKy CMepTi
noTepninoi ocobun no3basneHi ocobw, WO 3Haxoaunmcsa Ha ii
yTPUMaHHi — y BUNagKy 3arnbeni notepninoi TpeTboi ocobu;
po3Mipy MOHECEHWX BWUTPAT Ha puTyanbHi nocrnyrm - y
BUNazaKy 3arnbeni notepninoi TpeTboi ocobu;

4.5.1.3.30MTKy BHacnigoOK HEHABMMUCHOrO MOLUKOMXKEHHST nig 4Yac

3aHATb  aKTMBHUM  BIiANMOYMHKOM  B3SATOrO  Ha
CMOPTMBHOTO iHBEHTApIO, SKUIN BU3HAYAETHLCA:

NpW 3HULLEHHI — Yy PO3MIpi AINCHOI BapTOCTi 3 BiApaxyBaHHAM
3HOCY Ta (hpaHLLN3Y;

npy 4acTKOBOMY MOLUKOMKEHHI — y po3Mmipi HeobxiaHux
BMTPAT Ha NpuBeAEHHS MOro 40 CTaHy, B SKOMY CMOPTUBHUI
iHBeHTap OyB 0O HacTaHHA CTpaxoBoi nogii, ane He Ginblue
[iNCHOT BapTOCTi 3 BigpaxyBaHHAM 3HOCY Ta bpaHLLN3K;

npokar

4.5.1.4.4aCTVHM BUTpaT ANs 3aXMCTy NpaB 3acTpaxoBaHoi ocobu y
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BMNaAKy NOPYLUEHHS NPOTK HEl Cy4oBOi CpaBum NoB’a3aHoi i3
HaCTaHHAM LMBINbHOI BiANOBIAANbHOCTI Nif, Yac Nogopoxi, a
came:

onnara nocnyr
nepeknagaya;
onnara nocnyr afBokaTa;

y BUNAAKy BUMOTM AEepXaBHMX OpraHiB kpaiHu TMMYacoBOro
nepebyBaHHsA - rpowoBa 3acTtaBa AN 3BiflbHEHHS
3acTpaxoBaHoi  ocobu  3-mig  BapTu. [pu  ubomy
CrtpaxyBanbHuk  (3acTpaxoBaHa ocoba) 30608B’s3aHuWIA
NMCbMOBO MiATBEPAUTUN BHECEHHSI YNOBHOBAaXEHO 0CO60H
CTtpaxoBuKka rpoWoOBOi 3acTaBu Ta rapaHTyBatm i
nosepHeHHss  CtpaxoBuky npotarom 30  (Tpuaudatu)
KaneHgapHUX [JHIB MiCNs MOBEpHEeHHst B YkpaiHy. Y pasi
HenoBepHeHHs CTpaxyBanbHUKOM (3acTpaxoBaHo 0coboto)
BHECEHOI rpOLLIOBOI 3aCTaBn B NOBHOMY 06CA3i y 3a3HaveHuUi
cTpok, CTpaxoBWK Mae MpaBO CTArHYTM CyMy T[pPOLLOBOI
3acTaBy B CyJOBOMY NOPSIAKY.

Oyab-sKOMY BUMaAKy i3 CyMW CTPaxoBOrO BiALUKOAYBaHHS

3any4yeHoro HeobXigHOCTI)

(npn

BMPaxoBYyeTbCA ppaHLuM3a. Po3mip dpaHLLn3n BU3HAYAETLCS Y
BiJCOTKax BiA CymMu 30MTKy, LLOAO SKOro Mpea’siBneHa BuMMora
npo BiALWKOAYBaHHS, Ta 3a3HavaeTbcs y [lorosopi.

4.6. Butpatu,
CtpaxoBukom.  3a

wkoga, 306uTkM, AKi  He  BiOLWKOOOBYKOTLCS

yMOBaMW  CTpaxyBaHHs  LMBIMbHOI

BignosiganeHocTi CTpaxyBanbHuka (3actpaxoBaHoi ocobu) nig,
Yac NogopoXi, 4O CTPaxoBUX BUNAOKIB He Hanexatb Oyab-sKi

the Insurance Contract. The Insurer's limits of liability are

set forth below (percent of the public liability insurance

sum indicated in the Insurance Contract):

4.3.1.
nflicting the damage to the third parties' property — 30%,
including the limit of liability in the amount of 1 % of the
insurance sum in the event of unintentional damage of the
rented sports equipment;

43.2. causing the damage to life

and health of the third persons — 70%, up to 5% of which

is paid as compensation for pain and sufferings of the third
person as the result of unintentional actions of the Insured
person.

4.4. Provided the services of an interpreter [translator] or a
lawyer are required by the Insured person to protect
his/her rights during administrative or civil proceedings, the
Insurer shall reimburse for their services the following
amounts:

» interpretation [translation] services — up to 10% of the
insurance sum;

» lawyer services — up to 10% of the insurance sum;

» provision of the targeted reverse financial assistance in
case the state authorities of a country of temporary stay
request to grant a bail — up to 10% of the insurance sum;

4.5. Expenses that shall be reimbursed by the Insurer:

4.5.1.
rovided the insured accident entailing public liability
happens to the Insured person, the Insurer shall consider
the lawful requests to reimburse the following:

4.5.1.1.actual losses as a result of partial damage or destruction

of property, which are determined as set forth below:

» destruction of property — in the amount of its actual cost
minus depreciation and deductible;

» partial damage of property — in the amount of expenses
required to bring property into initial condition before the
insured accident minus depreciation and deductible;

4.5.1.2.damage inflicted to life and health of the third person

within the aforementioned limit, but not exceeding:

» cost of medical treatment;

» part of salary of the injured party (in case of death)
provided the latter had the persons under his/her care
who were deprived of such part of salary;

» funeral expenses — in the event of the injured party's
death;

4.5.1.3.damage unintentionally inflicted to the rented sport

equipment during active rest, which is determined as
set forth below:

» destruction of equipment — in the amount of its actual
cost minus depreciation and deductible;

» partial damage of equipment — in the amount of
expenses required to bring sport equipment into initial
condition before the insured accident, but not exceeding
its actual cost minus depreciation and deductible;

4.5.1.4.part of expenditures relating to the protection of civil

rights of the Insured person provided the legal
proceedings were instituted against the latter, in
particular:

» cost of interpretation [translation] services (if
necessary);

» lawyer services;

» granting a bail to release the Insured person from
custody provided the state authorities of a country of
temporary stay request for such a bail. The Insurant
(the Insured person) shall confirm in writing that the
Insurer's authorized person granted a bail and
undertake to repay this sum to the Insurer within the
period of 30 (thirty) calendar days after he/she returns
to Ukraine. In case the Insured person (the Insurant)
fails to repay the bail amount in full scope within the
mentioned period, the Insurer shall have the right to
enforce the bail amount by means of legal action.
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n any case the deductible shall be deducted from the

amount of insurance compensation. The amount of

deductible shall be determined as a percentage of the
amount of damages under the certain claim, and stated in
the Insurance Contract.

4.6. Expenditures, damage and losses that shall not be
reimbursed by the Insurer. In compliance with terms and



BMMOTM LLOAO BiALWKOAYBAHHSA HACTYMNHOrO:

4.6.1.36uTkn abo BMTpaTU 3AiNCHEHI HaBMUCHO CTpaxyBarbHUKOM
(BactpaxoBaHot ocoboto) ocobucto abo y 3MOBi i3 TPETLOO
ocoboto;

4.6.2.30UTKK, MNOB'siI3aHi 3  [JOroBipHON,  rOCNOAapCbkol  Ta
KpMMiHanbHo BigNOBiganNbHICTIO CrtpaxyBarnbHuka
(BacTtpaxoBaHoi ocobu) nepeg TpeTiMm ocobamu, a TaKoX
30UTKW, 3aBAaHI HABKOMULLHBOMY CEPELOBULLY;

4.6.3.WkoAa un 30uTKK, 3aBaaHi CTtpaxyBanbHUKOM (3acTpaxoBaHOK
0co60t0) Byab-AKMM BUAOM TPAHCNOPTY i3 ABUIYHOM;

4.6.4.wukoga 4M 30UTOK, 3aBAaHi 4dneHam ciM’i CTpaxyBanbHuKa
(3actpaxoBaHoi ocobn);

4.6.5.wTpad, neHs abo iHWi iHaHCOBI CaHKUji, WO He € NpsAMUM
HacniAkoM HaHEeCeHOI LUKOAM 3[0POB’I0 UM 30UTKY MaiiHy TpeTix

oci6
4.6.6.30uTkKM nNoHag o6'emum Ta cymu, nepepbadveHi  YMHHUM
3aKOHOOABCTBOM  YkpaiHu Ta/abo  kpaiHM  TMM4YacoBOro

nepebyBaHHs 3acTpaxoBaHOi 0COOK, @ TakoX NOHaA 3a3HayvyeHy
y [oroBopi cTpaxoBy cymy;
4.6.7.Wwkoda Yn 30MTOK, 3aBAaHi Npu yyacTi B CMOPTUBHUX 3MaraHHsAX
Ta B MpOLECi NiArOTOBKN A0 HUX;
4.6.8.1IK0OA@ 4YM 30MTOK, MOB’'A3aHi i3 BMPOOHMYOID, NPOECINHOWD
OisanbHicTO, disnyHo npaueto abo  KpuUMiHaNbHUMKU  AiSMu
CTtpaxyBanbHuka (3actpaxoBaHoi ocobn);
4.6.9.Wuk0Oa 4M 30UTOK, O BUHMKAKOTL Yy 3B'A3KY i3 (haKkToMm,
cuTyauieto, obctaBMHamu, ki go  nodatky Aii  Jorosopy
cTpaxyBaHHs ©Oynu Bigomi CtpaxyBanbHuKky (3acTpaxoBaHin
ocobi), abo y BigHoLWeHHI siknx CTpaxyBarnbHUK (3acTpaxoBaHa
ocoba) 6yB 3aaTHU NepeabdayunT MOXIMBICTb Npes sIBMEeHHs B
Noro agpecy no3oBHOI BUMOTY;
4.6.10. MoparnbHa LKo4a, a TakoX LWKoAa, 3aBdaHa iMimky abo
penyTauii TpeTix ocib.
4.7. [ii CtpaxyBanbHuka (3acTtpaxoBaHoi 0cobu) y pasi HacTaHHs
CTPaxoBOro BMMNaaKy
4.7.1.Tpw HacTaHHi cTpaxoBoi nogii CTpaxyeanbHuUK (3acTpaxoBaHa
ocoba) 3000B’si3aHUIA HeramHo, ane He Mni3Hille TpbOX AHIB
nicns Toro, siK i Mano cTaty YM cTano BigOMO NPO HAaHECEHHS
30MTKy iHWIiA ocobi, Wo MoXe cTaTtM nigcTtaBow Ans
npeg’siBNeHHst no3osy, nosigomutn npo ue CtpaxoBuka 3a
BKasaHuM y [loroBopi HomepoMm TenedoHy, Ta HagaTu 3assy 3
AeTanbHUM BUKIaAoM Takol iHpopmalLlii:
SKMM YMHOM, e i Konu Oyno 3aBaaHo 36uTkiB TpeTin 0cobi,
iMeHa (Ha3BuW) Ta agpecw BCix ocib, KM 3aBAaHo 36UTKIB,
npi3BuLLa, iMeHa Ta agpecu CBIaKiB,
ONMC  XapakTepy Ta  MiCLe3HaxXOMKeHHs  Byab-sKux
NOLLKOMXEHb YK 3OUTKIB, sIKi € HACNiAKOM CTpaxoBoi nogii.
4.7.2.Hapatn CTpaxoBuKy [OOKYMEHTM, 3asHadeHi y nyHkTi 10.9
[oroBopy, a TakoX iHWi OOKYMEHTW, LU0 XapaKTepuaylTb
0bCTaBMHU CTpaxoBOro BuUMagKy (MPOTOKOM OMUTY CBIAKIB,
3asBa notepninoi ocobwu, posigka i3 noniuii, npono3uuii
[OCyOoBOro  yperyntoBaHHa i T.n.), Ta  6e3yMOBHO
nigTBEPOXKYOTE BUHY 3acTpaxoBaHOoi ocobu i 06r'pyHTOBYHOTb
pPO3Mip HaHECEHOro 30UTKY.
4.7.3.Akwo CrtpaxyBanbHuky (3acTpaxoBaHin ocobi) npen siBneHa
npeTeHsiss, To BiH 3000B’A3aHMI HeramHo BiANPaBUTM Ha
agpecy CTpaxoBuKka konmito nucta, NocTaHOBW cyay, NMO30BHOI
BMMOTW, BWKMWKY A0 Cydy, MNOBIAOMIEHHS, MOBICTKM cyay,
Oyab-AKMX iHWWX [OKYMEHTIB, OTpPUMaHWX Yy 3B'S3KY i3

wvVvyVvw

NpeTeH3sieto.
4.7.4.4kwo cnpaBa MO CTpaxoBii nogii nepegaeTbcss 4O cyay,
CrtpaxyBanbHuk  (3acTpaxoBaHa ocoba) 3a  BMMOrow

CTtpaxoBuka 3000B’'si3aHWA nepefaT MOMY MNOBHOBaXXEHHS
(OopyyeHHs1) Ha BedeHHsA crnpaBu Ta MNpeacTaBfeHHst CBOIX
iHTepeciB y BCiX CygoBMX iHCTaHUigx. Posrnag cnpasu moxe
3[iCHIOBATUCS NuUwe 3a 3akoHamu YkpaiHum abo kpaiHu
TMMYacoBoro nepebysaHHs 3acTpaxoBaHoi ocobu. CTpaxoBuk
Mae npaBo, ane He 3000B’A3aHWUA Hi Npu sikKMX obcTaBuHaX,
Opatn Ha cebe i 3giicHioBaTU Big iMeHi CTpaxyBanbHuka
3axucT no Oyab-skin NpeTeHsii i Mae noBHy ceoboay Aivi npu
BeieHHi Byab-KMX CyoOBUX CNpaB Ta yperyntoBaHHi 6yab-sikol
npeteHsii. MpuiHaBwn Ha cebe 3axMcT No MNpeTeHsii, mae
npaBo BiAMOBUTUCS Bif TaKOro 3axucTy.

4.7.5. CTpaxyBanbHuky (3acTpaxoBaHii ocobi) 3a ymoBamu LbOro
Horosopy 3abopoHeHO 6e3 y3romkeHHs i3 CTpaxoBUKOM
nposBoanTn Oyab-AKi neperoBopu 3 no3uBadeM abo Woro
npeAcTaBHMKaMU MO [AOCYAOBOMY YPEryriOBaHHIO Cnpasw,
30INCHIOBATM  BIALIKOOQYBaHHS, MpuU3HaBaTuM 4acTkoBo abo
MOBHICTIO BUMOTW, Npea’ssBNeHi MOMy y 3B’A3KY i3 CTpaxoBoto
nogieto, a Takox 6e3 3rogn CTpaxoBuka npuimMaTti Ha cebe
Oyab-siki MpsMi YK HenpsMi 3060B’A3aHHST MO yperynioBaHHIO
TaK1X BUMOT.

4.8. YMOBW 34iCHEHHS CTPaxXOBOI BUMNMaTu:
4.8.1.CTtpaxoBa Bunnarta 34iACHIOETLCS NOTepniniin TpeTin ocobi, sika

conditions of public liability insurance of the Insurant
(Insured person), the insured accidents shall not include
the following:
4.6.1.
eliberate damage inflicted by the Insurant (the Insured
person) personally or in conspiracy with the third party;
4.6.2.
osses caused by contractual, economic and criminal
responsibility of the Insurant (the Insured person) to the
third parties as well as damage to the environment;
4.6.3.
amage or losses caused by the Insurant (the Insured
person) by means of using any type of a motor vehicle;
4.6.4.
amage or losses inflicted to the Insurant's (the Insured
person's) family members;
4.6.5.
ines, penalties or other financial sanctions whatsoever,
which are not directly caused by damage to the health or
property of the third parties;
4.6.6.
osses exceeding the amounts and sums stipulated by the
current legislation of Ukraine and/or a country of
temporary stay, also exceeding the insurance sum
specified in this Contract.
46.7.
amage or losses inflicted by means of taking part in sport
competitions, during preparation for such competitions or
caused by active rest;
4.6.8.
amage or losses caused by the productive or occupational
activity, physical labor or criminal actions of the Insurant
(the Insured person);
4.6.9.
amage or losses caused by a fact, situation or
circumstances known to the Insurant (the Insured person)
before the insurance period, or with regard to which the
Insurant (the Insured person) could have anticipated the
possibility of instituting the legal proceedings against
him/her;
4.6.10.moral damage or damage inflicted to the image or
reputation of the third parties.
4.7. In the event of the insured accident, the Insurant shall
take the following actions
4.71.In the event of the insured accident the Insurant (the
Insured person) shall immediately, but not later than
within three days since he/she has known or should
have known about causing damage to the third party
that may become the ground for instituting the legal
action appears inform the Insurer about such an
accident and submit a claim with the following detailed
information:
» way, place and time of causing damage to the third
party,
» names and addresses of the persons who suffered
damage,
» names, surnames and addresses of the witnesses,
» description of damages or losses resulting from the
insured accident and their location.
4.7.2.The Insurant shall provide the Insurer with the
documents mentioned in the item 10.9 of the Contract
and other documents describing the insured accident
(testimonial evidence, statement of the injured party,
certificate issued by the police, proposals on peaceful
settlement etc.), undoubtedly proving the guilt of the
Insured person and substantiating the amount of loss.
4.7.3.Provided the legal action is instituted against the
Insurant (the Insured party), he/she shall immediately
send to the Insurer copy of the letter, ruling of a court,
plaintiff's claim, subpoena and any other documents
whatsoever received in connection with legal action.
4.7.4.Provided the case is brought to the court, the Insurant
(the Insured person) shall, at the request of the Insurer,
authorize (empower) the latter to plead the case and
represent his/her interests in all judicial authorities. The
case shall be considered in line with the laws of
Ukraine or a country of temporary stay of the Insured
person. The Insurer shall have the right, but in no case
shall be obliged to undertake or conduct defense
against any claim on behalf of the Insurant and has free
discretion to prosecute any actions and to settle any
claims. Having taken the defense against the claim, the
Insurer shall have the right to refuse such defense.



BM3HaveHa cyaoMm, abo BigwkogoByeTbcs CTpaxyBanbHUKY
(BacTtpaxoBaHin  0cobi), SAKWO BiH MO  Y3rOMKEHHIO i3
CTpaxoBMKOM CaMOCTIMHO po3paxyBaBCsA i3  NOTEpMnifow
TpeTbolo ocoboto. Cyma CTpaxoBMX BWMMNAT 4M CTPaxoBUX
BigLWKOAYBaHb, BKOYaYM BCi NogaTku, He Moxe  OyTum
OinblO  CTpaxoBOi CyMuM MO  CTpaxyBaHHIO  LUUBINbHOI
BiAMOBIJANbHOCTI  Mig 4Yac nogopoXi, BCTAHOBIEHOI LMM
[doroBopoM, Ta  BIignoBigHUX  NIMITIB  BiANOBIAaNbHOCTI
CTtpaxoBuka.

4.8.2 BunnaTta cTpaxoBOro BiALWKOAYBaHHA 3[AINCHIOETLCS B NOPSAKY

HaAXOOXKEHHS NPaBOMiPHUX BUMOT NPO BiALIKOAYBaHHsI 30UTKIB.

Posgin 5. CTPAXYBAHHA ®IHAHCOBWX PUSWKIB,

5.1.

5.2.

5.3.

5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

5.4.

54.1.

54.2.

54.3.

5.4.4.

5.4.5.

MOB’A3AHMX 3 BIOMIHOKO Y NMEPEPVBAHHAM

MOAOPOXI
MpeomeTom cTpaxyBaHHA € MaWHOBI iHTepecu 3acTpaxoBaHOl
ocobu, noe’sA3aHi 3i 30uTKamMu BHaCMIOOK BiAMOBM  Bif

3abpoHbOBaHOI NoJopoxi abo AOCTPOKOBOrO ii nepepuBaHHs
BiANOBIAHO O OOrOBOPY NP0 HafaHHs TYPUCTUYHMX nocnyr abo
iHLWIOro  [JOKYMeHTa, $KWMM 3acsigyye YMOBU  TYPUCTUYHOI
NOAOPOXi.

MakcumanbHa cTpaxoBa Cyma 3a YMOBaMWU CTpaxyBaHHSI
(iHaHCOBUX  puU3MKiB 32 UMM  [JOrOBOpOM He  MoOXxe
nepeBuvLlyBaTU CyMMW, EKBiBaneHTHOI 10 000 (Oecstb

Tucs4)EUR/USD3a kypcom HBY Ha paty yknaganHs [JoroBopy
Ha KoXHY 3acTpaxoBaHy ocoby, sika 3a3HayeHa y JOroBopi Ha
TYpUCTUYHE 0OcCnyroByBaHHss abo iHWOMY [OOKYMEHTI, Lo
niaTeepakye dakt GpoHIOBaHHA Nocnyr Ta onnaTty ix BapTOCTi.
Y [oroBopi 3a3HavaeTbCA 3aranbHa CcTpaxoBa Cyma Ha BCIiX
opHoyacHo 3acTpaxoBaHux ocib no ubomy [oroeopy.

[oroBip KOMMMAEKCHOro CTPaxyBaHHA NMOAOPOXYHOUYMX 3 YMOBOKO
[06pOoBINbHOrO CTpaxyBaHHA (QiHAHCOBOrO pPU3KMKy, NMOB’A3aHOI0
3i 30MTKaMM 4Yepe3 HEMOXIMBICTb 34JIMCHEHHA nogopoxi abo
[OCTpOKOBeE i NnepepuBaHHs, yKNagaeTbCs:

He OGinbwe Hixk 3a 180 kaneHOapHWX OHIB 4O AaTW noyartky
NOAOPOXi;

MOXe yKnagatucs K pa3oM i3 BuAaaMuM CTpaxyBaHHS, LWO
BKIMOMEHI Y KOMMSEeKCHe CTpaxyBaHHA MOAOPOXYL4MX, TOOTO
CTpaxyBaHHAM  MeAMYHUX BUTpaT, HeWacHoro BWNaaky,
UMBINbHOI BIiANOBIAANbHOCTI 3a LWIKOAY XWUTTHO, 340poB’to abo
MaWHy TpeTiX OCib, TaK i OKPEMO Bifg HUX;

Ha TepMiH He MeHLWe 7 KaneHaapHWX AHiB OO0 AaTu novaTky
NoAoPOXi, SIKLLO iHLIE OKPEMO He Yy3rofXeHo B LOroBopi.
[oroBip Ha ymoBax LbOro po3Ainy ykrnagaerbcs i3 ocobamu y
Bili OO0 75 pokiB, noi3gka SKWX MOYMHAETLCA i3 TepuTopii
YkpaiHun.

Mpu yknapganHi OJorosopy Ans 6aratopas3oBux MOi3goK, yMoBa
CTpaxyBaHHs (DIHAHCOBUX PU3UKIB MOLUMPIOETLCS TNULLE Ha
nepLuy noisaky.

CTpaxoBMM BMNagkomM € akT MNOHEeCeHHs 3acTpaxoBaHO
0ocobol0 306UTKIB Yepe3 HEMOXIMBICTb 3AINCHEHHS MOAOPOXi
BHacnigok panToBoi, HenepeabayeHoi i HeHaBMUCHOI nogii, LWwo
Bigbynaca [o patu noyaTtky MNOAOpOXi, Ta BHACNIQOK sKOT
3acTtpaxoBaHa ocoba Gyna 3mMylleHa ckacyBaTu MOAOPOX, a
came:

cMepTb 3acTpaxoBaHoi ocobu, uneHa ii cim'i abo cynyTHuka.
YUnenamn cim’i 3actpaxoBaHoi ocobu 3a ymoBamMu LbOro
HoroBopy €: 6aTbko, MaTW, YOMOBIK/OPYXUHA, OiTW, PigHI cecTpa
4yn 6paT; cynyTHMKOM 3acTpaxoBaHoi ocobu € Byab-aka TpeTs
ocoba, WO 3AilCHI0E MOAOPOX ChiflbHO i3 3acTpaxoBaHO
ocob0oto, N0 OfHOMY MapLUpyTy, NPOXUBAE B OOAHOMY roTeni 4u
anapTameHTax i3 3acTpaxoBaHOK 0COGO B OAMH i TOW Xe
nepioq 4Yacy, a TaKkOX 3acTpaxoBaHa 3a [JOroBOpOM
KOMMMEKCHOro  CTpaxyBaHHS  MOAOPOXYKUYMX i3 yMOBOW
CTpaxyBaHHS (hiHAHCOBUX PU3NKIB;

oTpUMaHHs TpaBMuM abo panToBe 3axBOPIOBAHHS,  SiKi
BMMaraloTb ambynaTopHoro nikyBaHHA 3acTpaxoBaHoi ocobu,
abo uneHa ii cim’i, abo cynyTHUKa;

OTPpUMaHHS TpaBmyu abo panToBe 3axXBOPKOBaHHSA,  SKi
BMMaralTb CTauioHapHOro nikyBaHHA 3acTpaxoBaHoi ocobw,
abo uneHa ii cim'i, abo cynyTHUKa;

3HULLEHHS HEPYXOMOro MariHa 3acTpaxoBaHOi 0COOM BHACNIAOK
NOXeXi, CTUXINHNX NMX abo NPOTUNPABHUX Ai TPETiX OCib;
BMKpadeHHs abo MOLUKOAXEHHS TPaHCMOPTHOro 3acoby, sikvi
HanexuTb 3acTpaxoBaHin ocobi, abo uneHy ii ciMmi abo
CYNyTHUKY, Ha SKOMY nnaHysBanocs 34IMCHUTM 3abBpOoHbOBaHy
nogopox, y pesynbtati OTI, cTuxinHnx nux abo npoTunpaBHUX
gin  TpeTix ocib, BHacnigok 4oro noganblla ekcnnyaTauis

4.7.5.In compliance with this Contract, the Insurant (the
Insured person) shall not have the right (without
consent of the Insurer) to hold any negotiations with the
plaintiff or his/her representatives concerning pre-trial
settlement of the case, to reimburse for the losses, to
recognize fully or partially the plaintiff's claims with
regard to the insured accident, also (without consent of
the Insurer) to assume any direct or indirect obligations
concerning settlement of the case.
4.8. Terms and conditions of insurance payment:
4.8.1. The insurance payment shall be made to the third party
specified in court decision or to the Insurant (the Insured
person) in case the latter (with the consent of the Insurer)
personally compensated for the losses of the third party.
The insurance sum, including all taxes, shall not exceed
the public liability insurance sum specified in this
Contract and the relevant liability limits of the Insurer.
Payment of insurance compensation shall be made in
order of receipt of lawful claims for compensation of
losses.

4.8.2.

Section 5. TRIP CANCELLATION OR INTERRUPTION
INSURANCE

5.1. The subject of insurance shall be the property interests of
the Insured person relating to his/her losses caused by
cancellation or interruption of the trip in accordance with
the Travel service contract or another document stipulating
travel conditions.

5.2. The maximum insurance sums per terms and conditions of
trip cancellation or interruption insurance under this
Contract shall not exceed the equivalent of 10 000
EUR/USD(ten thousand) at the rate of the National Bank of
Ukraine on the date of conclusion the Contract per each
Insured person indicated in the Travel service contract or
other document confirming the fact of booking and
payment for the services. The Contract specifies the total
Insurance Sum for all Insured persons under this Contract.

5.3. The Contract of Comprehensive Travel Insurance,that
includes the option of voluntary trip cancellation or
interruption insurance shall be concluded:

5.3.1.not earlier than 180 calendar days before the departure
date;

5.3.2.can be concluded either with other types of insurance
included in the comprehensive travel insurance, i.e.
medical expenses insurance, accident insurance, public
liability insurance or apart from them;

5.3.3.for the term of at least 7 calendar days before the
departure date, unless otherwise separately agreed in the
contract..

5.3.4.shall be concluded with the persons under the age of 75,
whose trip begins from the territory of Ukraine.

5.3.5. at the conclusion of the Contract for multiple trips, the
condition of financial risks insurance applies only to the first
trip.

5.4. The insured accident shall be understood as a sudden,
unforeseen and accidental event which happened before
the departure date of the trip and inflicted losses to the
Insured person due to the impossibility to make a trip,
namely:

5.4.1.death of the Insured person, his/her family member or
travel companion. Family members under this Contract are:
father, mother, husband, wife, children, sister or brother.
Travel companion of the Insured person is any third person
who travels together with the Insured person, has the same
route and lives in a hotel or apartment together with the
Insured person in the same period of time and is also
insured under the Contract of Comprehensive Travel
Insurance, including trip cancellation or interruption
insurance;

5.4.2.trauma or sudden illness of the Insured person, his/her
family member or travel companion that requires out-



TpaHCcnopTHOro 3acoby ctana HEMOXIMBOID;

5.4.6. HeobXigHICTb yyacTi 3acTpaxoBaHoi 0cobu y Cya0BOMY NPOLECI,
SAKWO i He Oyno BiAOMO NpPO HBLOrO A0 AaTu BpoHIOBaHHSA
nogopoxi;

5.4.7.HeoTpMaHHA B'i3HOI Bi3n 3acTpaxoBaHOK 0coboi abo Kum-
Hebyab i3 uneriB ii ciMi, abo cynyTHUKOM, SKi 3AINCHIOTb
CninbHy NOAOPOX pa3oM i3 3acTpaxoBaHo 0coboto;

5.4.8.3aTpumKa Buaadi Bisan 3acTtpaxoBaHin ocobi abo unery ii cim’,
abo CynyTHUKY, SKi 34IACHIOITE ChiNbHY MNO4OPOX pas3oM i3
3acTtpaxoBaHoto 0coboto;

5.4.9.BigMoBa y B'i3ai B KpaiHy npu3HadeHHs 3acTpaxoBaHiii ocobi,
abo uneHy i ciMi, abo cynyTHWKY nNpu NPOXOOXKEHHI
MacrnopTHOro KOHTPOMIO, SKLO LS BiAMOBa He € Hacnigkom
NPOTUMPaBHUX Ai 4M  MOPYLUEHHS 3aKOHO4ABCTBA, HOPM
nosegdiHkn abo 3BMYaiB KpaiHW NPU3HAYEHHS;

5.4.10. Bugaya Bi3n 3acTpaxoBaHinn ocobi, abo uneHy ii cim’i, abo
CYMYTHUKY Ha iHWIi TepMiHW, HiK nogaBanocsi KnonoTaHHS,
BHacnigok 4oro paHilwe 3abpoHboOBaHa NOAOPOX CcTana
HEMOXXIBOIO;

[oroBip cTpaxyBaHHA Ha ymoBax nyHkTiB 5.4.7, 5.4.8 ta 5.4.10

yKrnagaeTbCs nuiue i3 peangeHtammn Ykpaiiu Ta fie 3a yMOB:

» CBO€YacHOi noAadi NOBHOrO MakeTy HeoOXiAHWX JOKYMEHTIB y
KOHCYNbCbKY YCTaHOBY Ha OPOPMIIEHHS;

» BIACYTHOCTI y 3acTpaxoBaHuX OCib paHille OTpMMaHux BigMOB
y Buaaui Bis.

5.4.11. BuMKpageHHs y 3acTpaxoBaHoi ocobu, abo uneHa ii cim’i, abo
CyMnyTHMKA MpPOi3HMX [OOKYMEHTIB (KBWTKIB), 3aKOpAOHHOro
nacnopTta, BOLINCbKOro MocBigYeHHS abo iHLWKMX LOKYMEHTIB,
BiICYTHICTb AKMX He AO03BONSAE 34IMCHUTU MOZOPOX, MPO Lo
HeranHo 3asBrneHo B opraHn MBC;

5.4.12. 3BiNbHEHHs 3 poboTn 3acTpaxoBaHoOi 0cobu 3a iHiuiaTMBO
poboTopaBus, Wwo Biabynoca nicna GPOHIOBAHHS MOJOPOXI,
npv BiACYTHOCTI nopyLUeHb YMHHOTO TPyAoBOro
3akoHogaBcTBa 3 6boky 3acTpaxoBaHoi ocobu;

5.4.13. 360i, BigMOoBa B poOOOTI MawMHHOrO OOnagHaHHA Ta iHWi
HenepeabayeHi TexHiYHi HecnpaBHOCTI i3 3acobom BOAHOrO
TpaHcnopTy (NnarHep, Tennoxig), nogopox (Kpyi3) Ha skomy
O6yna 3abpoHbOBaHa Ta onnayeHa, WO NOTArHyno 3a coboto
BiAMiHY NOJOPOXi;

5.4.14. 3anisHeHHs Ha penc i3 YKkpaiHn Ana  34iNCHEHHSA
3abpoHbLOBAHOI MOAOPOXI Yy 3B’sI3KY i3 HELacHUM BUMadKOM,
OOPOXHBbO-TPaHCMOPTHO NpPUroaoro un MOMTIOMKOO
rpOMafCbKOro TPaAHCMOPTHOrO 3acoby (KpiM Takci), Ha KoMy
3acTpaxoBaHa ocoba npsimyBana A0 aeponopTy (Bok3any), a
TakoX 3anisHine npubyTTs peWncy, $SKWO BiH € Takox
3abpOHbLOBAHOD | Pa3oM OMMAaYeHO YaCTUHOK 3aranbHol
noaopoXxi, BiA MicLA NMpoxuBaHHSA 3acTpaxoBaHOi ocobu Ao
MicUS BignpaBneHHs 3a KOPAOH, NpX YMOBI, WO Oyny BUKOHaHI
BCi BMMOIrM Ta peKkoMeHAauil nepeBi3HMKa, SKWN 34iNCHI0E
nepeBe3eHHs, Woao NOPSAKY Ta CTPOKY BUi3ay;

5.5. CrtpaxoBum BUMAAKOM TakoxX € dakT NOHECEHHS
3acTpaxoBaHoto ocoboto 36uTkis Yepes panTtoBe
HenepeabayvyBaHe nepepuBaHHSA NOAOPOXi BHACMIAOK panToBOl,
HenepeabayeHoi i HeHaBMMUCHOI nogii, wo Bigbynacs nig 4ac
3[iCHEHHS TYPUCTMYHOI MOJOPOXi 3@ KOPAOH, a caMe:

5.5.1.cMepTb, OTpPMMaHHA TpaBMW abo panToBe 3axBOPHOBAHHS
3acTtpaxoBaHoi ocobu abo uneHa cim’i 3acTpaxoBaHoi ocobu,

5.5.2. 3HWLLEHHA HEPYXOMOro mMariHa 3acTpaxoBaHoi 0cobu BHacnigok
NoXeXi, CTUXiNHUX X abo NpoTUNPaBHUX Ail TPETiX OCib;

5.5.3.360i, BigMoBa B po6OTi MalUMHHOTO OGnagHaHHS Ta iHLi
HenepeabayeHi TexHiYHi HecnpaBHOCTI i3 3acobom BOAHOrO
TpaHcnopTy (namHep, Tennoxig), MogopoX (Kpyi3) Ha sKomy
Oyna 3abpoHbOBaHa Ta onnayeHa, WO MNOTArHyno 3a coboto
nepepuBaHHs NOAOPOXi;

5.6. CrtpaxoBumM  BMNagkoM  TakoX €  (akT  NOHECEHHs
3acTpaxoBaHol ocoboto 30MTKIB, SKi MOB'A3aHi i3 Takumu
panTtoBMMK, HenepeabadyyBaHUMKN Ta HEHAaBMUCHUMU NOAISMK, a
came:

5.6.1.3ani3HeHHsA Ha peuc i3 YKpaiHu onst 34iicHeHHst 3abpoHbLOBaHOI
nogopoxi Yy 3B'A3KYy i3 HewacHWM BWUMagkoM, [OOPOXHbO-
TPaHCMOPTHOK ~ MPUFOAOKD YU MOMOMKOK  FPOMAaAChbKOro
TpaHcnopTHOro 3acoby (Kpim Takci), Ha sikoMmy 3acTpaxoBaHa
ocoba npsamyBana A0 aeponopTy (Bok3any), a TakoX BHaCMiAoK
3ani3Hinoro NpMobyTTA peincy, SKLO BiH € TaKOX 3abPOHbOBAHO
i pasom onnavyeHo YacTUHOW 3aranibHOi MOAOPOXi, Bif Micus
NnpoXxuBaHHa 3acTpaxoBaHoi ocobu A0 Micusa BianpaBneHHs 3a
KOpPAOH, npu ymoBi, wWo 6ynM BWKOHaHI BCi BUMOrM Ta
pekomeHaaLii NepeBi3HUKa, KU 3AINCHIOE NepeBe3eHHs, Woao

patient treatment;

5.4.3.trauma or sudden illness of the Insured person, his/her
family member or travel companion that requires in-patient
treatment;

5.4.4.destruction of the Insured person's property as a result of
fire, natural disasters or illegal actions of third persons;

5.4.5.theft or damage to the vehicle, owned by the Insured
person, his/her family member or travel companion by
which it is planned to make a booked trip, as a result of
road traffic accident, natural disasters or illegal actions of
third persons, thus becomes impossible to use it;

5.4.6. participation of the Insured person in legal action in case if
the Insured person was not informed of it before the
moment of booking the trip;

5.4.7 failure to obtain an entry visa by the Insured person, his/her
family member or travel companion, accompanying the
Insured person during the trip;

5.4.8.delay in issuing visa to the Insured person, his/her family
member or travel companion accompanying the Insured
person during the trip;

5.4.9.refusal of entry into the country of destination to the
Insured person, his/her family member or travel companion
at the passport control if it is not the result of illegal actions
or law violations, violation the norm of behavior or traditions
of the country of destination;

5.4.10. issuance of visa to the Insured person, his/her family
member or travel companion for the term other than
required to make a trip, thus it becomes impossible to
make a booked trip;

Insurance contract under paragraphs 5.4.7, 5.4.8 and 5.4.10
apply only to the residents of Ukraine and in cases when:
» the full package of required documents was submitted
for registration to a consulate in due time;
» the Insured persons were not previously denied an entry
visas.

5.4.11. theft of the Insured person’s, his/her family member’s or
travel companion’s documents (tickets), passport, driving
license or another documents, of which it was
immediately notified to the police (Ministry of Internal
Affairs authorities), thus it becomes impossible to make a
trip;

5.4.12. dismissal of the Insured person by the initiative of the
employer when the trip is already booked on condition
that labor laws were not violated by the Insured person;

5.4.13. failure or inaction in work of machinery and other
unforeseen technical problems with water transport (liner,
motor ship) intended for making a booked and paid trip
(cruise);

5.4.14. cancellation of the trip as the result of missing a flight
(train) from Ukraine for going on a paid trip as the result
of accident, road traffic or another accident or breakdown
of a vehicle (except for taxi) used by the Insured person
to get to the airport (railway station), as well as the result
of late arrival of flight (train), if it was also the part of the
booked and altogether paid trip from the place of
residence of the Insured person to the place of departure
from Ukraine to abroad, provided that all requirements
and recommendations of the carrier regarding the
procedure and term of departure have been met;

5.5. The insured accident also shall be understood as a sudden
unforeseen interruption of the trip as the result of
accidental, unpredicted and unintentional event which
happened during the trip abroad and inflicted losses to the
Insured person, namely:

5.5.1.death, accident injury or sudden illness of the Insured
person or Insured person’s family member requiring his/her
immediate presence;

5.5.2.destruction of the Insured person's property as the result of
fire, natural disasters or illegal actions of third persons;

5.5.3.failure or inaction in work of machinery and other
unforeseen technical problems with water transport (liner,
motor ship) intended for making a booked and paid trip
(cruise) that caused the interruption of the trip;



5.6.2.

5.7.

5.7.1.

5.7.2.

5.7.3.

5.8

5.8.1.

5.8.2.

5.8.3.

5.8.4.

5.9.

5.9.1.

5.9.2.

5.9.3.

nopsiaKy Ta CTPOKy BWi3ay;

3ani3HeHHs pency, Ha sikomy 3acTpaxoBaHa ocoba npubyna B
YKkpaiHy, y 3B'A3Ky i3 HelacHMM BWNagKoM, MMCbMOBO
NiATBEPOXKEHOO TEXHIYHOK MOJIOMKOK TPaHCMOPTHOro 3acoly,
LLIO MOTArHYNo 3a coboto 3ani3HEeHHSA Ha NoAanbLUMIA BHYTPILLHIN
nepeisa 4o Micus NpoXxunBaHHA 3acTpaxoBaHOi 0cobu, SKLLO BiH
€ TakoX 3abpoHbOBAHOK | pa3oM OMNMa4yeHow YacTUHOK
3aranbHOi nogopoxi, 6e3nocepegHbO0 [0 MNOCTIMHOMO Micus
NPOXMBaHHS.

BukntoyeHHs i3 cTpaxoBMX BUNAAKIB i OOMEXEHHST CTpaxyBaHHS.
He BW3HaeTbCA CTpaxoBMM BWUNAZKOM CKaCyBaHHsI MOAOPOXi,
AKLWO:

Taka nogopox Oyna npoTunokasaHa 3acTpaxoBaHin ocobi 3a
CTaHOM 3[0pOB’s;

NPUYMHOI0 CKacyBaHHA abo nepepuBaHHs Nogopoxi € ¢obii,
XPOHiYHi, NCUXIYHI Ta iHCbeKLinHi 3axBOpPOBAHHSA,
TpaHCcnnaHTauis opraHie, iMyHogediuntTHui ctaH, CHIO, ski
HabyTi 0o gaTn 6poHIOBaHHSA NOAOPOXi;

NPUYMHOI0 CKacyBaHHs abo mepepuBaHHA NMOAOPOXi € nogii Ta
CTpaxoBi BUMAAKK, iHLWi HiXX BKasaHi y nyHktax 5.4 — 5.6 yporo
[orosopy.

CTpoku il foroBopy cTpaxyBaHHsi piHAHCOBUX PU3NKIB:
CTpokoM fji goroBopy CTpaxyBaHHS (hiHAHCOBUX PU3MKIB B
YaCTWHI HEMOXXIMBOCTI 3AiINCHEHHS1 3a0pPOHBLOBAHOI NOAOPOXi
(nignyHktn 5.4.1-5.4.14) € cTpoK Big OaTu yKnagaHHs LbOro
[0roBopy A0 AaTu NoYaTKy Nogopoxi.

CTpokoMm fji goroBopy CTpaxyBaHHS (iHAHCOBUX PU3MKIB B
YacTUHI NepepuBaHHsi Nogopoxi (nignyHkTn 5.5.1-5.5.3) € cTpok
Ha sk 3abpoHbOBaHa MOAOPOX, ane BiH He Moxe OyTu
Oinbwmm nepwux 30 kaneHOapHWX Q[HIB, SKWO iHWe He
06yMOBfIEHO CTOPOHaMW.

Crtpokom nii goroBopy cTpaxyBaHHs piHAHCOBMX PU3MKIB B
YacTuWHi 3ani3HeHHs Ha pelic i3 Ykpainu (nignyHkT 5.6.1.) € gata i
yac BignNpaBrieHHs, sKi BkasaHi B MPOI3HMX [OOKYMEHTax i3
aeponopTy, 3anisHn4YHoro abo aBToBOK3any B YKpaiHi [0 KpaiHu
NOAOPOXi.

CTpokoM fji goroBopy CTpaxyBaHHS (iHAHCOBUX PU3KMKIB B
YacTWHI 3ani3HeHHs1 pency, Ha skomy 3acTpaxoBaHa ocoba
npubyna B YkpaiHy (nignyHkT 5.6.2.) € gata i 4ac BignpaBneHHs,
AIKi BKa3aHi B NPOi3HNX JOKYMEHTax i3 aeponopTy, 3anisHU4HOro
abo aBTOBOK3any Micta npubyTTsa B YKpaiHi Ans noganblioro
BHYTPILUHLOrO Nepeizay A0 Micus NPOXMBaHHS 3acTpaxoBaHol
ocobw.

[ii 3acTpaxoBaHoi 0cob6u B pasi HacTaHHS CTPaxoBOro
BMNAAKy.

Y BuNagKky 3axBopitoBaHHSA abo HewlacHoro BwnNagky
nepes NoAopoOXOKIo, A0 MPUAHATTA PiLLEHHS NPo BiAMOBY
Bii MoJopoOXi, HEOOXiOHO 3BEPHYTUCA MO GE3KOLUTOBHY
KOHcynbTauito oo nikapst CTpaxoBuka 3a TenedgoHom +38
044 220 00 07(y poboui OHi 3 09.00 do 18.00 3a
Kuiscbkum ywacoMm, y n'smHuyto — 0o 17.00) abo
€1eKTPOHHOI0 NOLLTO 3a aapecoto: info@erv.ua

Mpu HactanHi nogii BHacnigok gkoi CTpaxyBanbHUK
(3actpaxoBaHa ocoba, abo ocoba, wo npeacrasnse i
iHTEepecu) NpUMae pilleHHsA NPO CKacyBaHHsSI MOLOPOXi,
HeobxigHo npoTarom 24 roguH (6e3 ypaxyBaHHS BUXIOHUX
Ta CBATKOBUX [HIB) 3 MOMEHTY HacTaHHa Oyab-sKoro
CTPaxoBOro BMMNAaAKy 3as3HaveHoro y nyHktax 5.5 — 5.6.
nosigomuTn npo ue CTtpaxoBuka 3a TenedoHom +38 044
220 00 07(y poboui OHi 3 09.00 do 18.00 3a Kuigcbkum
yacoMm, y n'amHuyro — 0o 17.00) abo enekTpOHHO
nowTol 3a agpecot: info@erv.ua Y  Bunagky
He4OTPUMaHHSA CTPOKIB NOBIOOMIEHHS, OBr'pyHTYBaTU Ue
y MMCbMOBIl hopMi. Y MOBIAOMMNEHHI MaloTb ByTW BKasaHi
npuunHa Ta obCTaBUHM CTPaxOBOi Mogii, Ha3Ba, agpeca
Ta PekKBi3aUTU cyb’ekTa TYPUCTUYHOI AiSNbHOCTI, SKWN
opraHi3oByBaB MOi3aKy, AaTa BWi3ady, BapTiCTb NOOOPOXi,
agpeca Ta Homep TenedoHy CTpaxyBarnbHuKa.

Mpotarom 30 kaneHgapHUX [OHIB Bi4 OaTW HacTaHHSA
CTPaxoBOro BWNagKy (HeoTpumaHHa Bi3n abo iHwWoil
npuvuvHM  BIOMOBM  Big4  3annaHoOBaHOi  MOAOPOXi,
nepepuBaHHs NOJOPOXi YM 3ani3HEHHSI Ha peic) HagaTu
CTpaxoBuMKy  3asBy  Npo  Bumnaty  CTPaxoBOro
BiAWkoAyBaHHS. Y 3asBi MaloTb OyTW BkasaHi NpU4nHM Ta
obCcTaBMHM CTPaxoBOi MNogii, HasBa, agpeca Ta PekBi3uTU
cyb’ekta GpOHIOBaHHA MOCAYr Ta nocTadvanbHWUKIB NOCnyr
ONns noi3gkv, fata BuWi3gy, BapTiCTb MOJOPOXi, cyma
chnnaveHnx 3a NOAOPOX KOWTIB Ta AodaHi BCi HeoOXiaHi
AOKYMEHTM, SIKi  OOrpyHTOBYIOTb  MPUYMHY  HACTaHHS

5.6. The insured accident alsoshall be understood as a sudden
unforeseen and accidental event which inflicted losses to
the Insured person, namely:

.missing a flight (train) from Ukraine for going on a paid trip

as the result of accident, road traffic accident or another
accident or breakdown of a vehicle (except for taxi) used
by the Insured person to get to the airport (railway station),
as well as the result of late arrival of flight (train), if it was
also the part of the booked and altogether paid trip from the
place of residence of the Insured person to the place of
departure from Ukraine to abroad, provided that all
requirements and recommendations of the carrier
regarding the procedure and term of departure have been
met;
5.6.2.delayed flight (train) arrival in Ukraine as a result of the
accident, technical breakdown of the vehicle confirmed in
written that caused a delay on the further internal transfer
to the place of residence of the Insured person, if it was
also the part of the booked and altogether paid trip directly
to the place of residence of the Insured person;

Exceptions to the insured accidents and limitations of
insurance. The insured accident shall not be the subject to
reimbursement in the following cases:

5.7.1.trip was not recommended due to the Insured person's
health problems;

5.7.2.the reasons for cancellation or interruption of the trip are
phobias, chronic, mental and infectious diseases,
transplantation of organs, immunodeficiency states, AIDS
suffered before the date of booking the trip;

5.7.3.cancellation or interruption of the trip is caused by the
events and insured accidents, which are not specified in
item 5.4 — 5.6 of this Contract.

Terms of the contract of trip cancellation or interruption

insurance:

5.8.1.The term of insurance in part of trip cancellation (items
5.4.1-5.4.14) is a period from the date of signing this
Contract till the date of departure;

5.8.2.The term of insurance in part of trip interruption (items
5.5.1-5.5.3) is a term of the booked trip, but it can not
exceed first 30 calendar days, unless otherwise agreed by
the parties.

5.8.3. The term of insurance in part of travel delay (item 5.6.1.) is
the date and time of departure, specified in travel
documents from the airport, railway or bus station in
Ukraine to the country of travel destination.

5.8.4. The term of insurance in part of delay of the flight on which
the Insured person arrived to Ukraine (item 5.6.2) is the
date and time of departure, specified in travel documents
from the airport, railway or bus station in Ukraine for the
further internal transfer to the place of residence.

5.9. In case of the insured accident, the Insured person
shall act as follows:

In case of illness or accident, before taking the
decision on cancellation of the trip, seek for free
advice to the Insurer’s doctor by the phone number
+38 044 220 00 07(on working days from 09.00 till
18.00 Kyiv time, on Friday — till 17.00) or email at:
info@erv.ua;

In case of the event, as a result of which the
Insurant (the Insured person or a person
representing his/her interests) decides to cancel the
trip, notify the Insurer within 24 hours (excluding
weekends and holidays) from the moment of
occurrence of any insured event specified in
paragraphs 5.5 - 5.6 by the phone number +38 044
220 00 07(on working days from 09.00 till 18.00 Kyiv
time, on Friday — till 17.00) or email at: info@erv.ua.

In the case of non-compliance with the terms of
notifying the Insurer the written explanation of
reasons should be provided. In the notice should be
specified the cause and circumstances of the
insured event, the name, address and details of the
travel service provider, which organized the trip, the
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5.94.

5.10.
5.10.1.

5.10.2.

5.10.3.

5.10.4.

5.10.5.

5.10.6.

5.10.7.

5.10.8.

5.10.9.

5.11.

CTPaxoBOro BMMaAKy, CyMy ChnadYeHunx KowTiB Ta po3mip
3aBAaHoOro 36mTKy.

Y Bunagky cmepTi 3acTpaxoBaHoi ocobu cnagkoemelb
3060B’A3aHMn HagaTn CTpaxoBuKy 3asBy npo BunnaTy
CTpaxoBoOro BiawkoayBaHHA npotsrom 30 OHiB Big gatm
NPUNHATTA CNaglWMHU Ta BCi HEOOXiOHI OOKYMEHTW, SKi
OOr'pyHTOBYIOTb MPUYMHY HACTaHHSA CTPAxOBOro BMMNaAKy
Ta po3Mmip 3aBOaHoro 36uTky.

ButpaTtw, aki BigwkonoByoTbc CTpaxoBMKOM:
CTtpaxyBarsbHWKY BiOLWKOAOBYETLCA Ta YacTMHA WMOro KOLUTIB,
L0 BKIMOYEHa A0 CTPaxoBOI CyMU, SIKY He MoBepTalTb MOMY
nocrayarnbHUKM NOCNYr Yy BiAMNOBIAHOCTI [0 CTaBOK LUTPadHUX
caHkuin. Cyma CTpaxoBOro BifLIKOAYBaHHSA He Moxe OyTu
Oinblie CTpaxoBOi CyMW B TFPUBHSX, PO3paxoBaHOI Ha paTy
yknagaHHs [JoroBopy cTpaxyBaHHSI.

Ona  pe3ugeHTiB  YKpaiHm  cTpaxose
BUNNAYy€ETLCH B IPUBHSX.

[nsa Hepe3ngeHTiB YkpaiHM cymMa CTpaxoBOro BiALIKOAYyBaHHS
pPO3pPaxoBYETbCA BUXOAAYM i3 CTPaxoBOI CYyMW B FPUBHAX Ta
nepepaxoyetbca B EUR/USD 3a kypcom HBY Ha paty
HaCTaHHSA CTPaxoBOro BMMNagKy.

Mpn ckacyBaHHi nogopoxi (nignyHktn 5.4.1 - 5.4.14
[oroBopy) cyma CTpaxoBOro BiALIKOAYBaHHS PO3paxoBYETbCH
SK  pi3HMUA MK (PaKTMUYHO MOHEeceHMMu  BUTpaTamum
3acTpaxoBaHoi ocobu no npuabaHH naketa nocnyr Ans
NnoJopoXi, BKMOYauM BapTiCTb  MNPOI3HUX  OOKYMEHTIB,
nonepeagHlo  onnaTty BapTOCTi MPOXMBAHHA | T.n., Ta
NOBEPHYTOK CYO'EKTOM TYPUCTUYHOI LiANbHOCTI CymMOK Yy
BIiAMOBIQHOCTI 3i cTaBKkamu LWITpaHMUX CaHKLi, BCTAHOBMNEHMX
nocrayanbHUKamMn TYPUCTUYHKX NOCHYT.

Mpn gocTpokoBOMY NepepuBaHHi MOAOPOXi (NignyHkTn 5.5.1 —
5.5.3 [oroBopy) cyma CTpaxoBOro  BiALIKOO4YBaHHS
pPO3pPaxoBYETbCA SK Pi3HUUS MK (PAKTUYHO MOHECEeHUMMU
BuTpaTamm CTpaxyBarnbHUKa MO GPOHIOBAHHIO NakeTa nocnyr
ONA NOAOPOXi, BKMYaK4yM BapTIiCTb MPOI3HUX OOKYMEHTIB,
nonepeaHi0 onnaTty BapToCTi MPOXMBAHHSA i T.M., Ta BapTIiCTIO
CMOXUTUX  TYPUCTUYHMX nocnyr. Takox CTpaxoBuKOM
3AINCHIOETLCHA KOMMEHcalis A0AaTKOBUX BUTPAT Ha 3BOPOTHIN
npoi3g 3acTpaxoBaHoi 0coOM, MOB'A3aHWIA i3 NepepuBaHHAM
NnoJopPOXi, EKOHOMIYHUM KMacoM Ta B Mexax HEBUKOPUCTAHOI
YaCTUHMN CTPaxoBOI CyMW.

Y Bunagky 3anisHeHHs 3acTpaxoBaHOi 0cobu Ha peic i3
Ykpainm (nignyHkt 5.6.1 [oroBopy), CTpaxoBuK 3piACHIOE
KOMMeHcaLito obrpyHTOBaHMX BUTpaT 3acTpaxoBaHOi ocobu
Ha MPOXMBAaHHS, Xap4yBaHHs Ta NpPoi3f A0 iHLWOro aeponopTy
(Bok3any) y cymi o 200EUR/USD.

Y BMNagKy 3anidHeHHs1 peicy, Ha sikomy 3acTpaxoBaHa ocoba
npubyna B YkpaiHy (nianyHkT 5.6.2 [loroBopy), O NOTArHymNo
3a coboi0 3ani3HEeHHs Ha NoAdanbLUMiA ONavYeHud BHYTPILLHIA
nepeisg 6e3nocepedHbO 4O MOCTIMHOIO MICLUS MPOXMBAHHSA,
CTpaxoBuWK 3AiiCHIOE KOMMEeHcaLlilo o6rpyHToBaHUX BWTpaT
3acTpaxoBaHoi 0co6M Ha NPOXMBAHHS, Xap4yBaHHsi Ta NPOi3g
[0 NOCTINHOro Micusa npoxueaHHS Yy cymi oo 100EUR/USD.
Cyma cTpaxoBOro BifLIKOAYBaHHA He Moxe OyTu 6Ginblie
CTpaxoBOi CyMU.

I3 cymn cTpaxoBoro BiALWKOAYyBaHHSA YTPUMYETbCSH (hpaHLIM3a
y po3mipi 10%, AKLLO iHWe He BM3Ha4eHOo [JoroBopom.

YMOBW 30ilCHEHHSI cTpaxoBoi BUnnaTn. CTpaxoBuK 34iNCHIOE
cTtpaxoBy Bunnaty CTpaxyBanbHWKY Ha MigcTaBi HaCTYMHWUX
[OKYMEHTIB:

3agBa CrpaxyBanbHuka Ha
BiALLKOAYBaHHS;

[OroBip i3 Cy6’eKTOM TYPUCTUYHOI AisSNbHOCTI NPO HagaHHS
TYPUCTUYHMX Nocnyr abo iHWKM noctayansbHUKOM Mocnyr Ans
3abpoHLOBAHOT NOAOPOXi;

Yeku, KBUTaHUI, Wo cBigvaTb npo cnnaTty CTpaxyBanbHUKOM
BapTOCTi Nocnyr 3abpoHbLOBaHWX ANA NOAOPOXi;

OOKYMeHTU Big cyb’ekTa TypUCTUYHOI AisnbHOCTI abo iHWoro
nocravyanbHuKa nocnyr Ans 3abpoHbOBaHOI MOAOPOXi, LWO
nigTBepoXyoTb  GpoHIOBaHHA Ta onnaTty nocnyr Ans
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobn);

OOKYMEHTH, WO MiATBEPMXYOTb LWTpadHi caHKUii BHAcNigok
CcKacyBaHHA NOAOPOXi, BiA4 TPAHCMOPTHUX MiANPUEMCTB,
KOHCYIbCTB, FOTENIO Ta iHLWMX OpraHisauin, nocnyru skux oynm
3aMOBfeHi Ta onnayeHi ana 3acTpaxoBaHoi 0cobu;
OOKYMEHTU Big cyb’ekTa TypUCTUYHOI AisnbHOCTI abo iHWoro
nocrayanbHuKa nocnyr Anst 3abpoHbLOBaHOI NOAOPOXi, o0
cymMu  KkowTiB noBepHyToi CTpaxyBanbHWKy  BHacnigok

BiJLLUKOAYBaHHSA

OTpUMaHHA CTpaxoBoro

departure date, the cost of the trip, address and
telephone number of the Insurant.
Within the period of 30 days since the date of the
insured accident (failure to obtain a visa or other
reasons of cancellation of the planned trip,
interruption of the trip or being late for flight (train))
the Insurant (Insured person) should submit the
written claim to the Insurer. In the claim should be
specified the reasons and circumstances of the
insured event, the name, address and details of the
trip and booking service providers, date of
departure, the cost of the trip, the amount paid for
the trip, also all necessary documents confirming
the cause of the insured event, the amount paid and
the amount of loss should be attached.
In case of death of the Insured person, the heir shall
provide the Insurer the written claim within the
period of 30 days since the date of accepting
succession together with all necessary documents
that substantiate reasons of the insured event and
amount of losses.
5.10. Expenses that shall be reimbursed by the Insurer:
5.10.1.The Insurer shall reimburse to the Insurant for that part
of his assets that is included into insured sum and not
returned by the travel service providers in accordance
with the rates of penalties stated by them. The amount of
insurance compensation can not exceed the sum insured
in UAH, calculated on the date the Contract conclusion.
5.10.2.For the residents of Ukraine the insurance compensation
shall be paid in UAH.
5.10.3.For foreign residents of Ukraine the insurance
compensation shall be calculated on the base of the sum
insured in UAH and converted into EUR/USD at the rate
of the NBU applicable on the date of the insured event.
5.10.4.In case of trip cancellation (p. 5.4.1-5.4.140f the
Contract) the amount of insurance compensation shall be
calculated as the difference between actual costs of
travel services incurred by the Insured, including travel
tickets, prepaid accommodation, etc., and the sum
returned by travel service providers in accordance with
the rates of penalties stated by travel service providers.
5.10.5.In case of interruption of the trip (item 5.5.1-5.5.3 of the
Contract) — the sum of insurance compensation shall be
calculated as the difference between actually incurred
losses of the Insurant related to the booking of the
package of travel services, including travel documents,
advance payment for accommodation etc, and cost of the
consumed travel services. The Insurer shall also
reimburse for additional expenses related to return trip of
the Insured person connected with trip interruption in
economy class and within the unused part of the insured
sum.
5.10.6.In the event the Insured person is late for the flight (train)
from Ukraine (item 5.6.1. of the Contract), the Insurer
shall reimburse for the reasonable expenses of the
Insured person connected with accommodation, nutrition
and transfer to the next airport (railway station) in the
amount of 200 EUR/USD;
5.10.7.In case of late arrival of flight (train), on which the
Insured person arrived to Ukraine (item 5.6.2 of the
Contract), resulting in the Insurant being late for the
further paid transfer directly to the permanent place of
residence, the Insurer shall reimburse for the reasonable
expenses of the Insured person connected with
accommodation, nutrition and transfer to the permanent
place of residence in the amount of 100 EUR/USD;
5.10.8.The amount of insurance compensation can not exceed
the sum insured.
5.10.9.Deductible making up 10% shall be deducted from the
amount of insurance compensation, unless otherwise
provided in the Contract.
Terms and conditions of insurance payment. The Insurer
shall make insurance payment to the Insured person on
the basis of the following documents:
» the Insurant’s person claim for insurance compensation;
» travel service contract with the travel service provider or
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5.9.4.

5.11.



5.11.1.

5.11.2.

5.11.3.

5.11.4.

5.11.5.

5.11.6.

5.11.7.

5.11.8.

cKacyBaHHSA NOAOPOXi;

OOKYMEHT, Wwo noceigyye ocoby CTtpaxyBanbHuka (y BUNagky
CMepTi — cnagkoemus) Ta KONt AOBIOKM MPO MPUCBOEHHS
ineHTndikauinHoro Homepa;

y pasi ckacyBaHHA abo nepepuBaHHA 3abpOHbLOBaHOI
NnoaopoXXi BHACNIAOK CTPaxoBMX BUNAAKIB i3 YneHamu cim'i abo
cynyTHMKamn  3acTpaxoBaHOi 0cobu, HagawTbCa  Komii
[OOKYMEHTIB, o nigTBEPOXYIOTh POOVHHI 3B’A3KMN
3acTpaxoBaHoi ocobu Ta ocobu, B Hacnigok nodii 3 sikoto

CKacoBYETbCA  MOJOPOX  (SKWO Taka ocoba He €
3acTpaxoBaHol 0c0060t), Komii  J4OroBOpiB  KOMMIIEKCHOIO
CTpaxyBaHHSl, MpPOI3HUX [OKYMEHTIB, Bay4yepiB i T.M.

CYMNYTHUKIB, LLO Manu 34ilNcHoBaTK ChifnbHy i3 3acTpaxoBaHO
0co6010 NoA0POX;

[0[AaTKOBO A0 BULLE3a3HavyeHuX AoKymeHTiB CTpaxyBarbHUK
3000B's13aHMIn  Hagatn CTpaxoBUKY [OOKYMEHTW, BiOMNOBIOHI
CTpaxoBOMYy BWNagKy, WO BKasaHi y nignyHkrax 5.11.1 —
5.11.10

y pasi ckacyBaHHA abo nepepuBaHHa CTpaxyBarbHUKOM
3abpoHbOBAHOT NOAOPOXI BHACNIAOK TpaBMM, 3aXBOPHOBaHHS,
cmepTi 3acTpaxoBaHoi ocobu abo uneHiB T cim’i, abo
cynyTHukiB (nignyHktn 5.4.1 — 5.4.3 T1a nignyHkty 5.5.1
[oroBopy): oiuinHy AOoBigKY i3 MeAMYHOro 3aknagy npo
TpaBMy (3axBOpPIOBAHHs, 5iKyBaHHS), MeOWYHi npunucu Ta
3aCTEepPeXeHHs LoAO MOoJOopOXi, KOoMii  JOKYMEHTIB, Lo
NiATBEPOXKYIOTE POAMHHI 3B’A3KM  3acTpaxoBaHoi ocobu Ta
ocobun 4epe3 xBOpoby SKOI CKacOBYETbCS MOAOPOX (SKLLO
Taka ocoba He € 3acTpaxoBaHO 0Co000), Komii JoroBopis
KOMMSIEKCHOTO ~ CTPaxyBaHHA  CYNyTHWKIB, WO  Mamu
3[iCHIOBATK CNinbHy i3 3acTpaxoBaHO 0CObO0 NOAopPoOX. Y
BMNagKy CMepTi ocobum — CTpaxoBWKy HapaeTbCs Konis
CBigoLTBa NPO CMEPTb Ta KOMis CBiAOLTBA NPO CNafok;

y pasi ckacyBaHHA abo nepepuBaHHA 3abpOHbLOBAHOI
NoJOPOXi  BHACMIAOK  3HULLEHHST  HEpPYXOMOro  ManHa
3acTtpaxoBaHoi ocobu (nignyHktn 5.4.4 ta 5.5.2 [dorosopy):
npaBoO  YCTAHOBYi  [JOKYMEHTM Ha  ManHo, [oBigka
BCTa@HOBMEHOro 3paska 3 KOMMETEHTHUX OpraHiB 3anexHo Big
XapakTtepy CTpPaxoBOro BMMNagky (MPaBOOXOPOHHWX OpraHis,
MHC, aBapitHnx cnyx6, >XWTNOBO-KOMYHanNbHUX CRyXo,
ceicMonoriyHoi  cny6u Towo), sk MigTBEpPOXYOTb dakT
HaCTaHHS CTPaxoBOro BWMNagKy, a TaKoX Mepenik Ta onuc
3HULLEHOrO ManHa;

y pasi ckacyBaHHS
nogopoXi  BHAcCNiAOK  BUKpageHHs  abo
TpaHcnopTHoro 3acoby (T3), Ha skoMmy nnaHyBanocs
30INCHEHHs1  3a0poHboBaHOi  mopopoxi  (mianyHkT  5.4.5
[oroBopy): TexHiyHWi nacnopt Ha T3, npotokon npo OTI Ta
posigka [Al abo pgosigka i3 NpaBOOXOPOHHUX OPraHiB npo
3asBneHy nogito (MHC, aBapiihux cnyx06, XuTnoeo-
KOMYHarnbHUX Crnyx0, CEeNCMOMoriYHoi cnyxbu Towo), sKki
nigTBepaXyoTb PaKT HAaCTaHHS CTPaxoBOro BUNAaAKy, a TakoX

abo nepepuBaHHs 3abpPOHLOBAHOI

MOLUKOIKEHHA

nepernik Ta ONMUC MOLIKOMXEHb i3 CTaHUii TEexXHiYHOro
06cnyroByBaHHs;
y pasi ckacyBaHHs 3abpOoHbOBaHOI MOAOPOXI BHACNIOOK

BUKNUKY 3acTpaxoBaHoi ocobu po cyay (nianyHkt 5.4.6
[oroBopy): cynosa MNoBICTKa;

y pasi ckacyBaHHs 3abpOHbOBaHOI MOAOPOXi BHACNIOOK
HEOTPUMaHHS, 3aTPUMKM Yy Buaadi B'i3HOI Bi3n abo BigMoBu y
B'i3ai y KpaiHy npusHaveHHA 3acTpaxoBaHow ocobot abo
KMM-HeOyadb i3 uneHiB ii ciMT un cynyTHuKIB 3acTpaxoBaHoi
ocobu nig 4ac nogopoxi (mianyHktn 5.4.7, 5.4.8 ta 5.4.10
Oorosopy): odiuiriHa BigMOBa y BuAaadi Bi3n Big KOHCYNbCLKOI
YCTaHOBM (SIKLLO Takui AOKYMEHT BMAaBaBCH); OOBIAKY Mpo
AaTy OTpUMaHHA Bi3W; KOMilo 3aKOPAOHHOro nacnopta i3
LTaMMnoM Npo BiAMOBY y BuAaaui Bi3v abo npo BigMoBy Y B'i3ai
y KpaiHy Npu3Ha4veHHs i3 npen’siBNEeHHsIM OopuriHany Lboro
nacnoprta, iHWi [OOKYMEHTM, WO MiATBEPAXYTb akT
HaCTaHHSA Bi4NOBIAHOI CTPaxoBOi NOAIT;

y pasi BUKpadeHHs JOKYMEHTIB, BiACYTHICTb AKMX HE [JO3BONSAE
3aincHNTN NoAopox, (nianyHkT 5.4.11 [lorosopy): konis 3assu
B opraHv MBC Ta goBigka Nnpo NOpyLUEHHS CnpaBu;

y pasi 3BinbHeHHA 3acTpaxoBaHoi ocobu 3 poboTu 3a
iHiLiaTMBOIO poboTogaBust (mianyHkT 5.4.12 [orosopy): konii
Haka3dy npo MOBIAOMIEHHS NPO 3BiflbHEHHS Ta Hakasy npo
3BIiNMbHEHHSI, KONit0 TPYAOBOI KHVKKW;

y pasi ckacyBaHHa abo nepepvBaHHA 3abpOHbOBAHOI
nogopoxi BHacnigok 360w, BigMOBM B poGOTIi MaLLIMHHOIO

5.11.1.

5.11.2.

5.11.3.

5.11.4.

5.11.5.

other provider of services for the booked trip;

checks, receipts that prove payment by the Insurant of
the cost of booked travel services;

documents issued by the travel service provider or other
provider of services for the booked trip that confirm the
booking and payment for services provided to the
Insurant (Insured person);

documents that prove penalty sanctions as a result of
cancellation of the trip issued by the transport
companies, consulates, hotels and other organizations,
the services of which are booked and paid for by the
Insured person;

documents issued by the travel service provider or other
provider of services for the booked trip concerning the
amount returned to the Insurant as the result of
cancellation of the trip;

document certifying the identity of the Insurant (in case of
death — heir) and a copy of the identification code
certificate;

in case of cancellation or interruption of the booked trip
due to the insured events with the family members or
companions of the Insured person, the copies of
documents confirming kinship of the Insured person and
the person with whom the insured event has happened (if
such a person is not the Insured person), copies of
comprehensive travel insurance contracts, travel
documents, vouchers etc. of travel companions who were
supposed to accompany the Insured person in the trip;

in addition to the above mentioned documents, the
Insurant should provide the Insurer with the documents
corresponding to the insured accident mentioned in the
items 5.11.1 = 5.11.10;

in case of cancellation or interruption by the Insurant of
the booked trip as a result of trauma, illness, death of the
Insured person or his/her family member or travel
companion (items 5.4.1 — 5.4.3 and item 5.5.1 of the
Contract): official certificate of trauma (illness, treatment)
issued by the medical institution and medical
prescriptions, copies of the documents that prove kinship
of the Insured person and person, as a result of disease
of which the trip was cancelled (if such person is not the
Insured person), copies of comprehensive travel
insurance contracts of travel companions who were
supposed to accompany the Insured person in the trip. In
case of death of the person — the certificate of death and
copy of the certificate of inheritance shall be provided to
the Insurer.

in case of cancellation or interruption by the Insurant of
the booked trip as a result of destruction of the Insured
person’s property (item 5.4.4 and 5.5.2 of the Contract):
property title documentation, standard certificate issued
by relevant authorities depending on the nature of the
insured accident (law enforcement bodies, Ministry of
Emergency Situations, emergency services, communal
services, seismological services etc.) that proves the fact
of the insured accident and the list of damaged or
destroyed property;

in case of cancellation or interruption of the booked trip
as a result of theft or damage to the vehicle, by which it
was planned to make a booked trip (item 5.4.5 of the
Contract): registration certificate on vehicle, accident
report and traffic police certificate or certificate of the
police about the stated event (MES, emergency services,
communal services, seismological services etc.),
confirming the fact of the insured event, and a list and
description of the damage from the technical service
station;

in case of cancellation of the booked trip as a result of
summon to the court of the Insured person (item 5.4.6 of
the Contract):subpoena;

in case of cancellation of the booked trip as a result of
failure to obtain an entry visa or delay in issuing visa or
refusal of entry to the country of trip destinations to the
Insured person, his/her family member or ftravel
companion (items 5.4.7, 54.8 and 5.4.10 of the
Contract): official denial of an entry visa issued by a
consulate (if any); reference on the date of visa issuing,
foreign passport (original) with the visa or entry denial



obnagHaHHA  Ta  iHWKX  HenepegbayeHWx  TeXHIYHWUX
HecrnpaBHOCTEW, i3 3acoboM BOAHOrO TpaHCMopTy (MiANYHKT
5.4.13 ta 5.5.3 [HoroBopy): ogiuinHe nosigomneHHa Ta/abo
[JoBika onepaTtopa Kpyisy.

5.11.9. y pasi ckacyBaHHa 3abpOHbOBaHOI
3anisHeHHs 3acTpaxoBaHOi ocobw Ha penc i3 YkpaiHu
(nignyHktn  5.4.14 Tta 5.6.1 [orosopy): pJosigka Big
nepeBi3HMKaA MNPO 3ami3HEHHSA i3 3a3HAYEeHHAM MNPUYMHY;
NPOI3Hi AOKyMeHTK; goeigka npo OTT1; gosigka npo HewacHun
BUNALOK; YeKW, KBUTAHLT i T.N., WO OBI'pYHTOBYIOTb AOAATKOBI
BUTpaTh 3acTpaxoBaHoi ocobu.

5.11.10. y pasi 3ani3HeHHs1 peincy, Ha sikomy 3acTpaxoBaHa ocoba
npubyna B YKpaiHy (nignyHkt 5.6.2 [oroBopy): NpOi3Hi
OOKYMEHTW; AOBifdKka Big Mepesi3dHMKa MNpPO 4Yac Ta MNPUYMHY
3ani3HeHHs1 pevicy; AoBigka NPO HewacHUn BUMNAZoK; NPOi3Hi

nogopoxi BHacNigokK

OOKYMEHTU; 4YeKkw, KBUTaHUuii i T.n., WO ob6rpyHTOBYOTb
f[opaaTkoBi BUTpaTy 3actpaxoBaHoi ocobu.
5.12. PosipsaHHs aorosopy KOMIMeKCHOro CcTpaxyBaHHS

noAopoXyuMx (Nomicy) B YaCTWHI CTpaxyBaHHA (hiHAHCOBMX
pu3uKiB 3a iHiuiaTuBoo CTpaxyBaribHUKa MOXIIMBE HE MEHLLE,
HXX 3a 7 pi6 Oo paTn 3akiH4eHHs CTpoky Aii [oroBopy
CTpaxyBaHHsi (piHaHCOBOrO pU3uKy (4O NoYaTKy NOAOPOXKi).
Onsa posipBaHHA [0roBOPYy KOMMMEKCHOTO CTpaxyBaHHA
NnoJopoXytUnxX (nosicy) B YacTWHi cTpaxyBaHHsI chiHaHCOBMX
pusnkie CTpaxyBanbHUK 3060B’a3aHun nogatv CTpaxoBUKy
NUCbMOBY 3asiBY i3 3a3Ha4YeHHAM MPUYNHK Ppo3ipBaHHA. [o
3asBY 4OAAI0TLCS:

OpuriHan 4oroBopy KOMMNMEKCHOrO CTpaxyBaHHSA (nonicy);
Konisi 3akopgoHHOro nacnopTa;

Konisi 4oBiAKM Npo NPUCBOEHHS ifeHTUdIKaLiIHOrO HoMepy;
[okyMeHTW, WO NigTBEpPKYHOTh OnnaTy CTPaxoBoi Npemii.
MMicna posipBaHHA [OOroBOPY KOMMIIEKCHOIO CTpaxyBaHHSA
nogopoxytounx (nomicy) CTpaxyBanbHVUKy MOBEpPTaETbCS
YacTuHa CTpaxoBoOi Mpemii, NponopuifHa KinbKOCTi AHIB, ska
3anvwunacs Big Aatv posipBaHHS 4O AaTy novaTky NogOopoXi.

5.13.

v v v w

5.14.

Posnin 6. CTPAXYBAHHA BATAXY

6.1. lNpenmeTtom cTpaxyBaHHS € MalnHOBI iHTepecu CTpaxyBasibHUKa
(BacTtpaxoBaHoi ocobu), WO He cynepevaTb 3aKOHOLABCTBY
YKpaiHn, noB’A3aHi 3  BOJNOAIHHAM, KOPUCTYBaHHAM Ta
PO3MNOPSIAKEHHSIM Baraxem.

6.2. CtpaxoBumun Bunmagkamu € 306uTkum 3acTpaxoBaHoi ocobw,
CMPUYNHEHI BTpaToH, 3HULLEHHSM abo YacTKOBUM
NMOLIKOMKEHHAM Oaraxy nig 4ac nogopoxi 3acTpaxoBaHol
0cobu BHacnigoK Taknx nogiin:

6.2.1.Kpagixka 3 NPOHUKHEHHSIM, rpabix, po3bilt;

6.2.2. TN (abo iHWa nogia 3a y4yacTio TPaHCMOpPTHOro 3acoby) abo
HeLLlaCHWIA BUNadoK, WO CTaBcs i3 3acTpaxoBaHo 0coboto;
6.2.3.6ypeBii, HenepeabayeHuii, panToBUIA BNMB BOAM, BKIKOYA0YM

Hacnigkn BunagaHHs onaais;

6.2.4.noxexa, yaap bnvckasku, Bubyx;

6.2.5.3ani3HeHHs Garaxxy Ha TepMiH noHag 6 rOAMH 3 MOMEHTY
npubyTTs B KpaiHy TMMYacOBOro nepebyBaHHs;

6.2.6.BTpaTa 3a KOPAOHOM AOKYMEHTIB, HEODXiAHUX ANS NOBEPHEHHS
[0 KpaiHW NOCTIAHOTO NPOXWUBAHHS;

6.2.7.norpabyBaHHs, BUKPaZEHHS 4M BUMAZKOBa BTpaTa NNaTiKHUX
3acobi..

6.3. CTtpaxoBuin 3axMCT fie nvule Wwoao baraxy, SKui:

» nepegaHvn nig BiANoBiAanbHICTb NEPEBI3HMKA,;

»  nepedaHun Ha 30epiraHHA B Kamepu CXOBY Yy roTensx,
naHcioHaTax, 6yavHkax BiANOYMHKY i T.M.;

» 3HaxXOAMBCH Yy 3a4YMHEHUX HOMepax roTeriB, MaHcioHaTiB,
OyAVHKIB Bi4NOYNHKY;

»  3HaxoOMBCH Y 3a4YMHEHOMY TpaHCMOpTHOMYy 3acobi (3a

KOPAOHOM), SIKMIA obnagHaHWi curHanisauieto i 3anuiieHun Ha
aBTOCTOSHUi ab0 y rapaxi, Lo OXOPOHSIIOTLCS;

» OyB sK pyyHa Moknaxa y pasi ModoOpOXYBaHHSA Yy cknagi
TYPUCTUYHOI Tpyny TPaAHCMOPTHUM 3acOOOM NepeBi3HMKA, SKWN
nepen6ayveHunii 4OroBOPOM MPO HaAaHHS TYPUCTUYHUX NOCHYT.

6.4. CrpaxoBe BigWwKogyBaHHSA (KOMMNeHcauis 361TkiB).

6.4.1.BigwkonyBaHHA CTpaxoBMKOM 30MTKIB Big BTpaTW, 3HULLEHHS

5.11.6.in case of theft

stamp, other documents confirming the occurrence of
insured event;

of documents, that caused the
cancellation of the trip (item 5.4.11 of the Contract): copy
of the statement to the police and certificate confirming
the initiation of proceedings;

5.11.7. in case of dismissal of the Insured person by the initiative

of the employer (item 5.4.12 of the Contract): copy of the
dismissal notice and the order on dismissal, copy of a
workbook;

5.11.8. In case of cancellation or interruption of the trip as a

result of failure or inaction in work of machinery and other
unforeseen technical problems with water transport (liner,
motor ship) (item 5.4.12 of the Contract): official notice
and/or certificate from the cruise operator.

5.11.9. in case of cancellation of the booked trip as a result of

the Insured person being late for the flight (train) from
Ukraine (item 5.4.14 and 5.6.1 of the Contract): certificate
issued by the carrier that indicated the reasons of delay,
travel documents, accident certificate, certificate of a
road traffic accident, checks, receipts, etc., grounding
additional expenses of the Insured person.

5.11.10.in case the flight(train) to Ukraine is delayed (item 5.6.2

5.12.

5.13.

5.14.

of the Contract): travel documents; certificate issued by
the carrier that indicates the time and reason of delay of

the flight (train); checks, receipts etc. grounding
additional expenses of the Insured person.
Termination of the comprehensive travel insurance

contract (policy) in terms of financial risk insurance on the
initiative of the Insured is possible not less than 7 days
before the date of expiry of the contract of financial risk
insurance (before the trip).

For termination of the contract of comprehensive travel
insurance (policy) in terms of financial risk insurance the
Insured shall submit to the Insurer a written notice
indicating the reasons for termination. The notice shall
include:

Original of the comprehensive travel insurance contract
(policy);

Copy of passport;

Copy of identification code certificate;

Document confirming the payment of insurance premium.
After the termination of the contract of comprehensive
travel insurance (policy) the Insured shall receive back
the insurance premium in amount proportional to the
number of days remaining from the date of termination to
the date of departure.

Section 6. LUGGAGE INSURANCE

6.1

6.2

6.2.1.

The subject of insuranceshall be the property interests of
the Insurant (Insured person) not contradicting the
legislation of Ukraine, relating to the possession, use and
disposal of his/her luggage.

Insured accidentsshall be understood as the expenses of
the Insured person that resulted in his/her luggage loss,
partial damage or destruction during his/her travel:

larceny, burglary or robbery;

6.2.2.traffic accident (any accident involving vehicles) or other

6.2.3. hurricanes,

accidents that happened to the Insured person;
unpredicted, sudden floods, including the
consequences of precipitations;

6.2.4.fire, strikes of lightning, explosions.
6.2.5.luggage delay for the period of more than 6 hours since the

time of arrival in a country of temporary stay;

6.2.6.loss of the documents abroad required for return to

Ukraine;

6.2.7.robbery, stealing or loss of means of payment.



abo 4acTKOBOro MOLUKOMKEHHS  3acTpaxoBaHoro 6araxy
CTtpaxyBanbHuka (3acTtpaxoBaHoi 0cobu) BHACNIAOK CTPaxoBuX
BMNagkis, nepegbadeHnx nignyHktamyn  6.2.1 -  6.2.4,
30IACHIOETBCSE B MeXax CTpaxoBOi CyMM MO CTpaxyBaHHIO
Oaraxy i3 BiapaxyBaHHAM opaHLUN3M, PO3MIp SKOI 3a3HaYeHUn y
[Horosopi. [Jo cymy CTPaxoBOro BiALIKOOYBaHHSA TaKOX BXOAATb
BUTPaTV Ha PEMOHT, ekcrnepTudy, 3bepiraHHa Ta nepecusky
3HangeHNxX peven, SKLLO Lie NOB’A3aH0 3 HaCTaHHSIM CTPaxoBOro

BUMNAAKY.
6.4.2. BigwkonyBaHHSA CTpaxoBuKoM [o4aTKOBUX BuTpaT
CrtpaxyBanbHuka (3acTpaxoBaHoi o0cobu) Ha npuadaHHs

npegMeTiB nepLloi HeobXxiaHOCTI, 6e3 AKMX He MOXHa 0BINTUCH,
BHacnigoK 3anisHeHHs Garaxy Ha TepMiH noHag 6 roguH 3
MOMEHTY npubyTTs B KpaiHy TMM4YacoBoro nepebyBaHHs
(nignyHkT 6.2.5 [orosopy) 3ginicHoeTbca B Mexax 10% Big
CTpaxoBOi CyMu Mo BGaraxy.

6.4.3. BigwkonyBaHHA CTpaxoBuKoM [oOaTKoBUX BuTpaT
CrtpaxyBanbHuka (3acTtpaxoBaHoi 0cobu) Ha OdOPMIEHHS
[OKYMEHTIB, HEOOXiAHMX ANsi NOBEPHEHHS A0 KpaiHW MOCTINHOro
npoxuBaHHs (NignyHkT 6.2.6 [doroBopy), 34iNCHI0ETBCA Y
NMOBHOMY pPO3Mipi B MeXax CTpaxoBOi CyMV MO CTpaxyBaHHIO
Garaxy.

6.4.4.Bunnata ogHopasoBoi 3BOPOTHOI gonomorn CTpaxyBarnbHUKY
(BacTpaxoBaHin ocobi) BHacnigok norpabyBaHHs, BUKpaLEHHS
4YM BUMALKOBOI BTPaTWM MMaTPKHMX 3acobiB  (nianyHkT 6.2.7
Horosopy) y posmipi go 10% Big cTpaxoBoi Ccymu Mo
CTpaxyBaHH Garaxy, ane 3a ymMOB, WO MNpOTAroM 24 roauH
HEMae MOXIMBOCTI OTpPMMaTK TPOLLOBY AOMOMory Big 6aHky, B
AKOMY BIOKPUTUI BiONOBIAHUIA paxyHOK 3acTpaxoBaHoi ocobu
(CTtpaxyBanbHuka). [Mpn OTpMMaHHi  3BOPOTHOI  rPOLLOBOI
pornomorn  Big ~ ocobu,  ynoBHoBaxeHOi  CTpaxOBWKOM,
3acTtpaxoBaHa ocoba (CTpaxyBasnbHVK) MMCbMOBO MiATBEPXYE
OTPVMMaHHS 3BOPOTHOI TPOLLUOBOI AOMNOMOrM Ta rapaHTye i
noepHeHHs CTpaxoBuky npotsirom 30 KaneHgapHWX OHiB nicns
noBepHeHHA B YkpaiHy. Y pasi HenoBepHeHHs1 3acTpaxoBaHOK
ocobot (CTpaxyBanbHWKOM) OTPMMAaHOI 3BOPOTHOI POLUOBOI
[onomMory B NMOBHOMY 00Csi3i y 3a3HayeHuin cTpok, CTpaxoBuk
Mae MpaBO CTATHYTM CyMy 3BOPOTHOI FpPOLLIOBOI AOMOMOrM B
Cy[lOBOMY MOPSIOKY.

6.5. BukmnioyeHHs i3 cTpaxoBux BUNAAKIB i OOMEXEHHS CTpaxyBaHHS.
He BigwkoaoByoTbCcst 36UTKM, WO BiAGYyNMcA Yepe3 HacTyrMHi
NPUYNHK:

6.5.1. HeyBaxHiCTb abo rpyba HeobepexHicTb 3acTpaxoBaHoi ocobu;

6.5.2. HEBIANOBIAHICTE  YNaKoOBKM  (3akynopku) abo BianpaBneHHs
Oaraxy y NOLWKOAXKEHOMY CTaHi;

6.5.3.HegocTaya Garaxy, nepefaHoro nig  BiAnoBiganbHICTb
nepesi3Hnka abo 3gaHoro Ha 36epiraHHs y kamepy cxoBy, abo
3anvLIeHoro B 3a4MHEHOMY HOMepi Yy roTeni, naHcioHari,
OyauHKY BIOMNOYMHKY, y aBTOMOGIMI, Npu LiNiCHOCTI 30BHILLIHBOT
yNaKoBKW;

6.5.4.3aTpumka Yy gocTaBui
nepebyBaHHs 0O 6 roguH;

6.5.5.0co6nMBi BnNactMBoCTi abo MPUPOAHI SKOCTi 3acTpaxoBaHOro
Garaxy, 3BUYariHWUIA 3HOC, NPUPOAHE MOTIPLUEHHST AKOCTI, UBIMb;
enekTpuyHi  abo  MexaHiyHi  HecrnpaBHOCTI  aygio- abo
Bijeoanapartypu ToLLO;

6.5.6.6ih abo ylwKomKeHHs1 BUPOGIB 3 (hasHCy, MopLuensiHW, ckna,
MY3UYHUX IHCTPYMEHTIB i iHLIMX TEHAITHUX NpeAMeTiB;

6.5.7.30UTOK, 3anoAisHUiA kucrnotamu, apbamm, aepo3onsamu, fnikamm
i Byab-SKMMU piaMHaMu, sKki nepeBo3ATbCS y baraxi;

6.5.8. nowkompkeHHs abo MoBHa BTpaTa CrMOPTUBHOMO iHBEHTapo, SKi
cTanucs nif Yac KOpUCTYBaHHSA 3a3HAYEHUM iHBEHTapeM;

6.5.9. HENPUNHATTA 3acTpaxoBaHO 0COGOK AOCTYMHMX i 3axodiB
Ons nonepen)eHHst abo 3MeHLLEeHHS po3Mipy 30UTKIB.

6.6. [is JoroBopy He MOLIMPIOETLCA Ha:

6.6.1.XyTpsiHi BMPOOW, NpuKpacu, OPyKykodi NpUCTpoi, KiHO- , dOTO-,
Bigeoanaparypa, HoyTOykun, MobinbHi TenedoHn Ta iH. Ta byab-
SiKe Npunagasa oo Hux;

6.6.2. KOLUTOBHOCTI, LliHHIi Nanepu, roTiBKOBi FPOLLUOBI KOLUTW, BaHKIBCbKI
KapTKu Ta KOLUTW Ha paxyHKax;

6.6.3. 4OPOroLiHHI MeTanu, JOPOroLUiHHI i HanNiBAOPOroLiHHI KaMeHi;

6.6.4.aHTMKBApHI W YyHiKanbHi BMpOOM, BWUTBOPM MUCTEUTBA |
npeaMeTy KOnekLin;

6.6.5. MPOi3Hi AOKYMeHTW, Byab-5Ki BUAN AOKYMEHTIB (KpiM 3a3HayeHnx
y nignyHkTi 6.2.6 [JoroBopy), cnanau, OoTo3HIMKM, inbMOKOoMii;

6.6.6. pykonucu, nraHu, CXxeMu, KpecrneHHs, mogeni, Ainosi nanepu;

6.6.7.0yab-AKi BUOW NPOTE3iB, KOHTAKTHI MiH3K;

6.6.8. HAPYYHI i KNLIEHBbKOBI FOOUHHUKY,

6.6.9. TBApUHW, POCIINHM | HACIHHS;

6.6.10. 3acobu aBTO-, MOTO-, BENOTPAHCMOPTY, MNOBITPSHI | BOOHI BUAK

Oaraxy B KpaiHy TMM4YacoBOro

6.3. The Insurer shall indemnify for the expenditures caused by
loss, partial damage or destruction of the Insured person's
luggage in the following cases:

»  the carrier was responsible for luggage;

» luggage was stored in a luggage office in hotels, boarding
houses, holiday homes etc;

» luggage was stored in a locked room of a hotel, boarding
house, holiday home etc.;

» luggage was stored in a locked vehicle (abroad) equipped
with alarm system and left in the guarded parking lot or a
garage;

»  hand luggage that was damaged or lost while traveling by
the carrier's transport (envisaged by travel service contract)
with a group of tourists.

6.4. The Insurer shall indemnify (reimburse) for the following
cases:

6.4.1. The Insurer shall reimburse for expenses caused by loss,
destruction or partial damage of the insured luggage of the
Insurant (Insured person) as a result of insured accidents
stipulated by the subitems 6.2.1 — 6.2.4, within the limits of
the insurance sum under luggage insurance minus
deductible, the amount of which provided in the Insurance
Contract. The expenses connected with repair,
examination, storing and sending of luggage shall be
included to the sum of insurance compensation.

6.4.2. The Insurer shall reimburse for the additional expenses of
the Insurant (Insured person) made to purchase necessary
essential goods as a result of luggage delay for a period of
more than 6 hours since the moment of arrival to the
country of temporary stay (subitem 6.2.5 of the Contract)
shall be made within the limits of 10% of the luggage
insurance sum..

6.4.3. The Insurer shall reimburse for the additional expenses of
the Insurant (Insured person) connected with execution of
the documents necessary for return to the country of
permanent residence (subitem 6.2.5 of the Contract) in full
within the limits of the sum of luggage insurance.

6.4.4.Payment of lump-sum return allowance to the Insurant
(Insured person) as a result of robbery, theft or accidental
loss of means of payment (subitem 6.2.7 of the Contract)
making up 10% of the sum of luggage insurance, but
provided during 24 hours there is no opportunity to receive
cash allowance from the bank, at which the corresponding
account of the Insured person (Insurant) is opened. While
receiving return cash allowance from the person authorized
by the Insurer, the Insured person (Insurant) shall confirm
in writing receiving of the return cash allowance and
guarantee returning of it to the Insurer during 30 calendar
days after return to Ukraine. In case the Insured person
(Insurant) cannot return the received return cash allowance
in full in the indicated term, the Insurer shall have the right
to enforce the amount of return cash allowance in a judicial
procedure.

6.5. Exceptions to the insured accidents and limitations of
insurance. No costs shall be reimbursed in case of the
following:

6.5.1. carelessness or negligence of the Insured person;

6.5.2.improper packing (corking) or sending the damaged
luggage;

6.5.3.lack of luggage for which the carrier was responsible, also
lack of luggage stored in luggage offices in hotels, boarding
houses, holiday homes etc., provided the packing is intact;

6.5.4.luggage delay for the period of less than 6 hours since the
time of arrival in a country of temporary stay;

6.5.5.special properties or natural qualities of the insured
luggage, its wear, poor quality due to natural causes,
mould; electric or mechanical defects of audio or video
equipment etc;

6.5.6. breakage or damage of faience, porcelain or glass articles,
musical instruments and other fragile things;

6.5.7.damage caused by acids, paints, aerosols, medicines or
other liquids transported in the luggage;

6.5.8.damage or destruction of sport equipment caused by its
use;



TPaHCMNOPTY, @ TaKoX 3anacHi YacTUHW [0 HUX;

6.6.11. NpegmeTn penirinHoro KynbTy.

6.7. Tlpn ubOMY BU3HAIOTLCS:

6.7.1.KONEKUiAMN - CYKYMNHICTb Oyab-AKUX OOHOPIOHMX NpeaMeTiB
(mapok, kaneHgapis, 3HauKiB, POCNUH i T.4.), WO ABNSHOTL CO600
HayKOBWI, iCTOPUYHWUIA, XYOOXHiA iHTepec, abo 3ibpaHi B
aMaTopPCbKUX Linsx;

6.7.2.yHiKanbHUMWN - €OWHI Yy CBOEMY pOfAi, BUHSTKOBI 3a CBOIMU
saKocTsiMm abo Benukoi piakocTi BUpobu, TBOPU MUCTELTBA;

6.7.3.@HTMKBApHMMK - CTapodaBHi npeameTw, Lo NpeacTaBnsioTb
BENMKY XyO0XH0 abo iHLWY LiHHICTb;

6.7.4.3anacHMMN YacTuHamu - Oyab-aki By3nu, getani, 4YacTuHu i
NMPUHanNexXHoCTi [0  TPaHCMOPTHMX 3acobiB, MexaHi3miB,
npunagis enekTpoHHOro obnagHaHHs ToLwO.

6.8. [Lii CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu) y paasi
HacTaHHsA  cTpaxoBoro  Bunagky. [lpu  HacTaHHi i3
3acTpaxoBaHuM baraxem nogii, Wo Mae 03HaKKM CTPaxoBOro
BUMAAKY, CTpaxyBanbHuK (BacTpaxoBaHa ocoba)
3000B’s13aHWI:

6.8.1.HeranMHo sk Tinbkn Oyge BMABMNEHO chakT BTpaTtu, MOBHOIMO
abo 4acTKOBOro NOLLKOMKEHHS Baraxy, a TakoX 3ari3HeHHs,
NnoBiAOMUTU MPO LEe MNOoCafjoBMX OCIO nepeBi3HMKA, SKLLO
Garaxx O6yB mepefaHuin nig Moro BignoBiganbHICTb (B yCix
iHLWMX BMNaakax - B MiCLIEBi NPaBOOXOPOHHI Ta iHLWi odillinHi
opraHu, LWASXOM MOAAHHSA MUCbMOBOI 3asiBM Npo BTpaTy,
noBHe abo YacTKOBE MOLLKOMKEHHSI Baraxy);

6.8.2. HeramHo sk Tinbkv Oyae BUSIBNEHO (hakT BTpPaATU, MOBHOrO
abo  4acTKOBOrO  YLWKOMXKEHHs  Garaxy  nosiaoMuTu
nocafoBux ocib roTenis, NaHcioHaTiB, OyAMHKIB BiANOYMHKY
TOLLO abo aBTOCTOSIHKM, rapaxy, TPAHCMOPTHUX OpraHi3auin;

6.8.3.y Bunagky norpabyBaHHs, BWKPAAEHHS YW BUMNALKOBOI
BTpaTU NNaTikHMX 3acobiB — HeravHO 3BEpHYTUCA [0
MiCLIEBMX MPaABOOXOPOHHMX OPraHiB i3 MMCbMOBOIO 3aBOIO;

6.8.4.0TpMaTtn NiATBEPAXYIOUi hakT BTpaTU (NOLUKOMKEHHS,
3ani3HeHHs1 baraxy) JOKYMEHTH Bif 3a3HAYE€HNX YCTaHOB;

6.8.5.MpOTAroM 24 roauH (He BpaxoBYyHUYM BUXIOHUX Ta CBATKOBUX
[OHIB) 3 MOMEHTY HacTaHHS CTPaxoBOro BMMaaKy NoBijOMUTH
npo ue CrtpaxoBuka 3a TenedoHom: +38 044 220 00 07(y
poboyi OHi 3 09.00 do 18.00 3a Kuiscbkum uyacom, y
n'amHuyto — 0o 17.00);

6.8.6.34iiICHUTY 3ax0auM NO PATYBAHHIO MOLUIKOAXKEHOro bGaraxy Ta
3MEHLLEHHI0 MOXJTMBOI LLKOAW;

6.8.7.npotarom 30 (TpuaudaTn) KaneHgapHux  AHIB - nicns
3aKkiH4eHHs nogopoxi Hagatn CTpaxoBuky 3asiBy Ha
OTPVMMaHHSI CTPaxoOBOro BiALIKOAYBaHHSA Ta BCi HEOOXiaHi
OOKYMEHTM  ANns NoAanbLUOro MPUAHATTA pilLeHHs LWoao
3INCHEHHSI CTPAXOBOro BiALLIKOAYBAHHS.

6.9. YMOBWU 34iNCHEHHS CTPaxXOBOi BMNNATU:

6.9.1. CTpaxoBuK 30iNCHIOE BUMMaTy CTPaxoBOro BiALWKOAYBaHHSA Ha
nigcTaei AOKYMeHTIB, 3a3HaveHnx y nyHkTi 10.9, a Takox Takux
[OKYMEHTIB:

6.9.2.nepenik npegmeTiB Oaraxy, Ski BTpayeHo, 3HuLIeHO abo
4YaCTKOBO MOLUKOOKEHO i3 3a3HAYEHHAM iX BapTOCTi;

y pasi, fkwo b6azax 6ye nepedaHuli ni0 eidnosidanbHicmb
repesi3HuUKa:

6.9.3.NpOI3HMIA KBUTOK B OpuriHani, Ha nigctasi sikoro 3acTpaxoBaHa
ocoba 3Haxogunacb y TpaHCNOpPTHOMY 3acobi;

6.9.4.0araxxHa KBMTaHUiA (TanoH), WO niagTBepaKye (akT nepepadi
Garaxy nig BiANOBigaNbHICTE NEPEBI3HUKA;

6.9.5.konis 3asiBM MepeBi3HUKY Npo BTpaTy, MoBHe abo 4vacTkoBe
NOLUKOAKEHHS Baraxy 3 BigMITKOK MepeBi3HMKa NPO MPUNHATTA
3asBu;

6.9.6.1OKYMEHT, KU NiaTBEepaXye BTpaTy, MoBHe abo 4acTkoBe
NOLUKOMXEHHS Baraxy (AKT Npo MOLLKOOXEHHS NPy nepeBe3eHHi
B OpuriHani), cknageHuin BiaAnoBiaanbHo 0CcoB00 NeEPEBI3HMKA;

6.9.7.Konis pilleHHs1 NepeBi3HUKA NPO BU3HAHHS Oaraxy OcCTaTO4YHO
BTpayeHnM (y pas3i BTpatu OGaraxy) nicns npoBedeHHs
npoweaypv noLuyky, 3aTBepaXKeHoi NepeBi3HUKOM;

6.9.8. Konis pilleHHA NPeTeHsiNHOI KOMICiT nepeBi3HMKa Npo BigMOBY Y
BMNnaTi KomneHcauii npwu BTpati, noBHIW 3arnbeni abo
YaCTKOBOMY MOLLKOMKEHHI Baraxy;
y pasi, akwo bazax bys nepedaHull Ha 3bepieaHHs1 00 Kamepu
cX08y y 2omersisix, naHcioHamax, 6yOuHKax 8idrmoYUHKY mouwo:

6.9.9.kBMTaAHUiA abo IHWWMN [OKYMEHT, AKWMA nigTBepaXxye dakT
nepegadvi 6araxy nig BignosiganbHICTb cnyxboBux ocib kamepu
CXOBY roTento, NaHcioHaTty, 6yauHKY BiGMOYMHKY TOLLO;

6.9.10. odiLiiHMn  OOKYMEHT Bif BignoBiganbHUX OcCi6 rotento,
naHcioHaTy, OyauHKy BIONOYMHKY TOWO NpOo hakT BTpaTw,
NoBHOI 3arnbeni abo YaCcTKOBOro MOLLKOKEHHSI Baraxy;

6.9.11. panopt abo iHWWA OQILIHUA  OOKYMEHT, CKMageHun
MiCLLeBUMM NPaBOOXOPOHHUMW OpraHamu Ha niagcTasi 3asBu

6.5.9.failure of the Insured person to take necessary measures
to prevent or decrease the amount of loss.

6.6. This Contract shall not cover the following:

6.6.1.fur wear, jewelry, printing devices, cinematographic, photo
and video equipment, mobile phones or their accessories;

6.6.2.money, precious things, securities, cash, bank cards and
funds on the accounts;

6.6.3. precious metals, precious and semiprecious stones;

6.6.4.antiques and unique items, works of art and collection
items;

6.6.5.travel documents, any documents, slides, photos, filim
copies;

6.6.6. manuscripts, plans, charts, technical drawings, models and
business documentation;

6.6.7.any prosthetic devices, contact lenses;

6.6.8. wristwatch or pocket watch;

6.6.9.animals, plants or seeds;

6.6.10. devices or means of motor transport, bicycles, water
and air transport and spare parts for them;

6.6.11. items of religious nature.

6.7. Definition of terms:

6.7.1.collection — a set of similar things (postage stamps,
calendars, badges, plants etc.) which may be of scientific,
historical or artistic interest, also collected by amateurs;

6.7.2.unique — being the only one of its kind, having outstanding
qualities, rare items and works of art;

6.7.3.antique — items made long time ago which may be of
artistic or other interest;

6.7.4.spare parts — any units, details, components and
accessories for motor transport, mechanisms, electronic
devices etc.

6.8. In case of the insured accident, the Insured person shall
take the following actions. In case of the insured
accident with the insured luggage the Insurant (Insured
person) shall:

.Immediately after revealing the loss, partial damage or
full destruction of luggage and delay inform about it the
official representatives of the carrier, provided the latter
was responsible for luggage (in all other cases the
Insured person shall inform the local law enforcement
bodies or other authorities by means of submitting the
relevant application of loss, full or partial damage of the
luggage);

6.8.2. Immediately after revealing the loss, partial damage or
full destruction of luggage inform about it the authorized
representatives of hotels, boarding houses, holiday
homes etc., also representatives of parkings, garages
and transport agencies;

6.8.3.In case of robbery, theft or accidental loss of means of
payment — immediately address to the local law
enforcement authorities with a written request;

6.8.4.0Obtain the document province the facts of loss
(damage, luggage delay) from the abovementioned
authorities;

6.8.5.within 24 (excluding weekends and holidays) upon
occurrence notify the insurer by the phone number:
+38 044 220 00 07(on working days from 09.00 till 18.00
Kyiv time, on Friday — till 17.00);

6.8.6.take measures in order to rescue the damaged luggage
and reduce the possible harm.

6.8.7.submit to the Insurer within 30 (thirty) calendar days
after the end of travel all documents necessary to take
the decision on insurance payment.

6.9. Terms and conditions of insurance payment:

6.9.1. The Insurer shall make insurance payment on the basis of
documents specified in item 10.9, also the following
documents:

6.9.2.the list of luggage items that were lost, partially damaged
or destroyed with the specification of their cost;
in case that the carrier was responsible for luggage:

6.9.3.ticket (original), which allowed the Insured person to travel
by the vehicle;

6.9.4.luggage ticket confirming the carrier's responsibility for
luggage;

6.9.5. copy of application submitted to the carrier concerning loss,
partial damage or full destruction of luggage with the

6.8.

BN



6.9.12.

6.9.13.

6.9.14.

6.9.15.

6.9.16.

6.9.17.

6.10.

6.11.

6.12.

6.13.

6.14.

3acTpaxoBaHoi 0cobu Npo akT BTpaTu, NOBHOI 3armbeni abo
YaCTKOBOrO NOLUKOMKEHHS Baraxy;

y pasi, akuo 6azax 3Haxoduscs y 3a4UHEHUX HOoMepax
2omeriie, naHcioHamie, 6yduHkie ei0rno4yuHKy mowjo abo y
3a4uHeHoOMy mpaHcropmHomy 3acobi, sKkul obradHaHul
cueHarnisaujeto i 3anuweHo Ha asmocmosiHui abo y 2apaxi, sKi
OXOPOHSAOMBCS:

NPOi3HUIA KBUTOK B opuriHani, Ha niactaBsi sikoro 3acTpaxoBaHa
ocoba nogopoyBana TpaHCnopTHUM 3acoboM nepesi3HuKa (y
pasi HacTaHHSA CTPaxoBOro BMNAaAKy 3 MOro PyYHOK MOKMaxero
nig Yyac NoJopOXXyBaHHSA TPAHCTMIOPTHUM 3acob0M);

[OOKYMEHT, WO MiATBEPAXYE (DaKT NPOXMBaHHS 3acTpaxoBaHol
ocobun y roteni, NaHcioHati, OyAuHKY BiAMOYMHKY Towo abo
36epiraHHsa TpaHCnopTHOro 3acoby Ha BigBedeHin Ans Lboro
CTOsHLi, abo B rapaxi Ha 3aKOHHUX MigcTaBax;

ohiLliiHUIA JOKYMEHT Bif, NocafoBux ocid roTento, naHcioHary,
OyAMHKY Bi4NOYMHKY, aBTOCTOSIHKK, rapaxy abo TpaHCnopTHOI
opraHisauii npo dakt BTpaTu, 3arnbeni abo 4acTKoBOro
MOLUKOMKEHHS Baraxy;

panopT, cknageHui MicLEeBMMU NPaBOOXOPOHHMMU OpraHamu
Ha nigcTasi 3asBM 3acTpaxoBaHOi 0cobu Npo dakT BTpaTy,
3arnbeni abo 4acTKOBOroO MOLUKOKEHHS Garaxy;

OOKYMeHTU niaTBepaXytodi AaTy Ta Yyac oTpuMaHHsa baraxy B
pasi noro 3aTpuMKu;

iHWi JOKyMeHTU Ha BuMory CTpaxoBuka, siki NigTBEpOXYOTb
akT HacTaHHA CTPaxoBOro BUMAAKY Ta poO3Mip HaHeCceHOoro
30uTKy (BMTpAT).

BusHayeHHs poamipy 36WTKY MPOBOAMTBCA MO  KOXKHOMY
npeamety (micuto 6Garaxy) okpemo. MakcumanbHa CTpaxoBa
cyma no Garaxy BCTaHOBMIETLCA B PO3MIpi, LLO He NepeBuLLye
ekBiBaneHT 2 000 EUR/USD ([OBi Tucayi) 3a Becb Oarax B
HauioHanbHiM BantoTi YkpaiHn no kypcy HBY Ha MomeHT
BU3HAYEHHA po3Mipy 30MTKy. Cyma 30UTKYy BW3HAYAETLCH,
BMXOAAYM 3 AIWCHOI BapTocTi npegmeTta. MakcumanbHa cyma
BiALWKOOYBAHHS HE MOXe MepeBuLLyBaTh CTPaxoBy CyMmy Mo
CTpaxyBaHHIo 6araxy.

AKLLO NOLUIKOMKEHWI NpeaMEeT MOXHa BiAPEMOHTYBATU 3 METOH
noJanbLIOoro BUKOPUCTAHHS 3a MPWU3HAYEeHHSM, TO PO3MipOM
LLUKOAW BBaXaETbCSA BapTICTb PEMOHTY. AKLO BapTiCTb PEMOHTY
nepeByLLye BapTiCTb CaMoro npeaMeTy abo 3a3HauveHoi Y
[loroBopi CTpaxoBoi Cymun, TO BiAWKOAYBaHHSA 3[iACHIOETLCS B
Mexax BapTOCTi Takoro npeamMeta, ane He GinblLuii, HXX po3mip
CTPaxoBOi CyMMU.

Axwo BUKkpadeHa pid byna noBepHeHa 3acTpaxoBaHii 0ocobi, To
BOHa MOBUHHA MNOBepHYTN CTpaxoBUKYy OTPMMaHE CTpaxoBe
BiAWKOAYBaHHSA 3a BMpaxyBaHHAM MOB'S3aHUX i3 CTPaxoBUM
BMMaZKOM BWTpPaT Ha PEMOHT (3a HeobOXiAHOCTI) MoBepHEHOI
pevi. CrtpaxoBe BigwkogyBaHHS Mae OyTM NOBEPHEHO
3acTtpaxoBaHolo ocobot He nisniwe 15 (M’ATHagusaTw)
KaneHaapHWX AHiB NiCris NOBEPHEHHS i1 BUKPaAEHOI peui.

Akwo 3a BTpadeHun abo nowkomKeHun Oarax abo 1horo
YacTuHy  3acTpaxoBaHoO ocoboto  Oyno  opepxaHo
BiAWKoAyBaHHS Big TpeTix ocib, CTpaxoBWK crnrayvye pisHULIO
MK CyMOI, fKa nignarae BiOWKOAYBaHHIO, Ta CYMOM,
OTPUMAHOH0 Bif TPETIX OCib.

[Mpn BTpaTi okpemwnx npeameTiB, WO BXOAATb [0 ckragy
KOMMNNeKTy, Habopy Towo, cyma 30WUTKy BU3HAYaETbCA $SK
Pi3HMUS MiXK OiiCHOK BapTiCTIO [AAHOrO KOMMMEKTY, Habopy
TOLLIO Ta BapTIiCTO NPeAMETIB, Lo 36epernumcs.

Posgin 7. SArAJIbHI YMOBU CTPAXYBAHHA

71.

7.2.

7.3.

TepuTopisi Aii 3a3Ha4vaeTbcst B [loroBopi sik okpema kpaiHa abo
ofHa i3 reorpadivyHnX 30H:

.«Espona» (EUROPE): Bci kpaiHn reorpadivHoi €Bponun Ta

Amxup, €rvneT, 13painb, Mapokko, TyHic, TypeuuunHa;

. «Uinun ceit» (WORLD): BCi KpaiHu CBITY.
.Wllogo cTpaxyBaHHs MeOMYHMX  BUTpAT Ta  UMBINbHOI
BiANOBIgANbHOCTI, BUHATKOM € TepuTopis YKpaiHW, Ta KpaiHu

MOCTINHOTO abo NepeBaXHOro MPOXMBAHHSA 3acTpaxoBaHOl
ocobu.

[oroBip cTpaxyBaHHA MOXe yknagatucs Tinbku A0 noyaTtky
nogopoxi.  CTpaxoBi BuMNagku, ski cTanucsa no [OroBopy
yKnageHoMy nicns  noyatky MoAOpOXi, He npuiMaroTbes
CTpaxoBMKOM OO po3rnsgy i BiANOBIOHO NMOHECEHi BUTpaTU He
BiJLLKOOOBYIOTbCS.

YknageHu Oorosip CTpaxyBaHHS Moxe OyTu NpodoBXeHWn 3a
Buaamu CTpaxyBaHHS MeaunyHux BuTpaT Ta CTpaxyBaHHS Bif
HellacHoro BuUMNagky nig 4ac nepebyBaHHA 3acTpaxoBaHol

confirmation of the carrier that he/she accepted the
application;

6.9.6.documents proving loss, partial damage or full destruction

of luggage (original report on causing damage during
transportation), made by the authorized representative of
the carrier;

6.9.7.copy of the carrier's decision to consider the luggage as

finally lost (in case of luggage loss) after the search
measures had been taken by the carrier;

6.9.8. copy of the carrier's decision to deny compensation of loss,

partial damage or full destruction of luggage;
in case luggage was stored in the luggage office in hotels,
boarding houses, holiday homes etc.:

6.9.9.receipt or other documents certifying that the workers of

the luggage office in a hotel, boarding house or holiday
home etc. were responsible for luggage;

6.9.10. official document issued by the workers of a hotel,
boarding house or holiday home etc. certifying the loss,
partial damage or complete destruction of luggage;

6.9.11. report or other official document certifying the loss, partial
damage or full destruction of luggage issued by local law
enforcement bodies on the basis of the Insured person's
application;
in case luggage was stored in a locked room of a hotel,
boarding house or holiday home etc., or in a locked
vehicle equipped with alarm system left in the guarded
parking lot or a garage:
ticket (original), which proves that the Insured person
traveled by the carrier's vehicle (in case of the insured
accident happened to the hand luggage during a travel);
document certifying the Insured person's residence in a
hotel, boarding house or holiday home etc., or keeping
his/her vehicle in a special parking or garage on legal
grounds;
official document issued by workers of a hotel, boarding
house or holiday home, parking or garage certifying the
loss, partial damage or complete destruction of luggage;
report made by local law enforcement bodies on the
basis of the Insurant's application on loss, partial damage
or full destruction of luggage;
documents confirming the date and time of receiving
luggage in case of delay;
other documents that may be required by the Insurer
proving the insured accident and amount of loss
(expenditures) inflicted.
6.10. The amount of loss shall be determined separately for each
item of luggage (luggage place). The maximum insurance
sum for all luggage shall not exceed UAH equivalent of
2000 EUR/USD (two thousand) at the National Bank of
Ukraine's exchange rate at the moment of assessing the
amount of loss. The amount of loss shall be determined
taking into account the actual value of an item. The
maximum insurance sum may not exceed the sum of
luggage insurance.
In case the damaged item can be repaired and used in the
future, the amount of loss shall be the repair cost. Provided
the repair cost exceeds the cost of an item and the
insurance sum indicated in the Contract, the insurance
payment shall be made within the cost of an item, but not
exceeding the sum insured.
If the stolen item has been returned to the Insured person,
he/she shall return the received insurance compensation to
the Insurer minus the item repair costs (if necessary). The
insurance compensation shall be returned by the Insured
person within the period of 15 (fifteen) calendar days after
the stolen item had been returned.

In case that the Insured person received compensation

from the third parties for loss or damage of his/her luggage,

the Insurer shall pay the difference between the sum
subject to compensation and the sum paid by the third
parties.

6.14. Provided the items, which form a part of a set or kit, are

6.9.12.

6.9.13.

6.9.14.

6.9.15.

6.9.16.

6.9.17.

6.11.

6.12.

6.13.



7.4.

7.4.1.

7.4.2.

7.4.3.

7.5.

7.6.

7.7.

7.8.

7.9.

7.9.1.
7.9.2.

7.9.3.

7.10.

7.11.

7.12.

7.13.

7.14.

ocobu (CtpaxyBanbHuka) 3a KOPAOHOM fulle 3a MUCbMOBOIO
srogoto CTpaxoBuka, 3a YMOBM nofadi BignoBigHOI 3asiBu 3a 5
[OHIB 0O 3akiH4eHHs aii [JoroBopy, B pasi BiACYTHOCTI CTPaxoBoro
BMNagKy (XBOpoOu, HellacHoro Bunagky TOLWO) Ha MOMEHT
Takoro 3BepHeHHS. [i4 TMCbMOBUM MOTOMKEHHAM Crif PO3YMITH
HagcunaHHsa o CTpaxoBuKka 3asiBM NPO NPOAOBXKEHHNA Aji
[OroBopy [AOBiNbHOI ¢opMu 4epe3 iHTepHeT, cakcom abo
iHWMMKM  3acobamun  enekTpoHHOI nepepadi iHopmadii, Ta
oTpumaHHs Big CTpaxoBuka MMCbMOBOI 3rogu TUM CamMuUM
LUFISAIXOM.

[MoyaTok Ta 3akiHYeHHA TepmiHy pAii [Jorosopy 3a ymosamu
CTpaxyBaHHSA MeAUYHUX BATPAT Ta LMBINbHOI BiANOBIAANBHOCTI:
CTpaxoBM 3axMCT MOYMHAETLCA 3 MOMEHTY MPOXOMKEHHS
3acTpaxoBaHo 0CO0O0I NPUKOPAOHHOrO KOHTpONto YKpaiHu
npuv BUWi3gi 3a kopaoH abo 3 00 roguH 3a KniBCbkMM Yacom aHs,
BKa3aHOro sk modaTtok fAji [JoroBopy (3a AaToto, WO Hactana
nisHille), ane He paHille MOMEHTY CnnaTy CTPaxoBOro NnaTexy.
CTpaxoBu 3axuCT 3aKiHY4yeETbCA B MOMEHT MPOXOLKEHHS
3acTpaxoBaHo 0CO0O0I NPUKOPAOHHOrO KOHTPON YKpainu
npv NOBEPHEHHI 3-3a KOpAOHY abo o 24 roauHi 3a KuiBcbkum
4YacoM [Hsi, BKA3aHOro siK 3akiHYeHHs ajii [Jorosopy (3a gatoto,
LLIO HacTana paHilue).

Axwo [orosip nepenbayae 6GaratopasoBi NogopoOXi, TO
CTpaxoBuK Hece BiOMNOBIgANbHICTb Y MeXax CyMapHOi KinbKOCTi
OHiB nepebyBaHHs 3a KOPAOHOM, sika 3a3HadeHa B [Jorosopi, 3a
nepiog ctpaxyBaHHsA. [pn KOXHOMY BUWi34i 3@ KOPAOH CTPOK Aii
CTPaxoBOr0 3axMCTy aBTOMATUYHO 3MEHLUYETbCA Ha KiNbKiCTb
OHiB, npoBedeHunx 3acTpaxoBaHoiw ocoboto Ha Teputopii Aail
[orosopy.

3a yMOBOI CTpaxyBaHHSA Bif HellacHoro Bunagky nais Jorosopy
NMOYMHAETLCA i3 MOMEHTY nocagku 3acTpaxoBaHoi ocobu y
TPaHCNOPTHUIA 3acib y NYHKTI NOYaTKy NOAOPOXi, 3a3HAYEHOMY Y
[OroBOpi Ha TypUCTUYHE OOGCMYroByBaHHS, i 3aKkiHYyeTbCHA Y
KiIHLEBOMY MyHKTi MOAOPOXi, 3as3HayeHOMy Yy [OroBopi Ha
TYPUCTUYHE OBCnyroByBaHHS, MNPV BUXOAiI i3 TPaHCMOPTHOro
3acoby B YKpaiHi.

3a yMOBO CTpaxyBaHHsI (piHAHCOBMX PWU3KMKIB, MOB’sI3aHMX i3
30MTKamMn 4Yepe3 cKacyBaHHs TYPUCTUYHOI nopopoxi abo
[OCTPOKOBOrO ii NepeprBaHHA MOYaToOK Ta 3aKiHYEeHHS TepMiHy
Aii [loroBopy cTpaxyBaHHSA 3a3HayeHi y nignyHkTi 5.8.

3a ymoBOW cTpaxyBaHHs Oaraxy nig 4ac nogopoxi pais
[oroBopy nNOYMHAETLCA Big MOMEHTY nepefadi Garaxy nig
BiAMOBIAAnNbHICTL MepeBi3HMKa (34a4i B Kamepy CXOBY,
3a4MHEHHS B HOMEPI FOTENH).

Mopsigok 3MiHW i npunuHeHHs aii Jorosopy. 3miHn go Oorosopy
BHOCATbCA 3a [gomoBrnieHicTio CTopiH Ta 0dopMIoKTLCA
NMMCbMOBO.

[orosip npuvnuHsie ceoto Ajto 3a 3rogoto CTOpiH, a TakoxX y pasi:

3aKiHYeHHs nepioay Ai;

BMKOHaHHA CTpaxoBuKoM 30060B’si3aHb nepen 3acTpaxoBaHO
0co60t0 B MOBHOMY 06Csi3i;

y iHWKX BunNagkax, nepegbavyeHUx YMHHMM 3aKOHOL4ABCTBOM
YkpaiHu.

[oroBip Moxe OyTu posipBaHMin JOCTPOKOBO 3a 3rogoto CTopiH
abo 3a iHiLiaTnBOI oAHiel i3 CTOPIH.

[Mpo Hamip JOCTPOKOBO NpUNMHUTK Aito [JoroBOpYy KOMMMAEKCHOro
CTpaxyBaHHs Oyab-fka CTOpoHa 3000B'A3aHa NOBIAOMUTY iHLLY
He nisHiwe sk 3a 1 goby oo patvm npunuHeHHs Aii Jorosopy
CTpaxyBaHHS.

Y pasi [OCTPOKOBOrO MpUNMHEHHA Aii  uboro [orosopy
KOMMMEKCHOro CcTpaxyBaHHA 3a BuMorol CrpaxyBarnbHuKa
CTpaxoBuK NnoBepTae MOMy CTpaxoBi NnaTexi 3a nepiod, Lo
3anuwnBCS A0 3akiHveHHs Aaii Jorosopy. MNMpu LbomMy, cyma go
MOBEPHEHHS PO3PaxOBYETbCSA SK PI3HALA MK CTPaxoBoto
npemieto no [lorosopy, WO NPUNUHSE Aito | BapTicTio [Jorosopy
Ha CTpOK, WO AifB Bif AaTu yknageHHs [orosopy Ao gatu
posipBaHHA. |3 Ccymu, WO NOBEPTAETLCH BUMPAXOBYHOTbHCS
HOPMaTUBHI BUTPaTW Ha BefdeHHs cnpasu Yy po3mipi 40%,
PaKTU4YHUX  BMNNAT  CTPaxoBUMX CymM Ta  CTPaxoBOro
BiWKoAyBaHHS, WO Oynu 34iACHEeHI 3a UMM  [JOroBOPOM
CTpaxyBaHHs.

Axkwo Bumora CrpaxyBanbHuka o6ymMOBMEeHa MOPYLUEHHAM
CrtpaxoBukom ymoB [oroBopy CTpaxyBaHHS,, TO OCTaHHIn
noseptae CTpaxyBanbHUKY CMMadeHi HUM CTPaxoBi nnartexi
MOBHICTO.

Y pasi f4oCTpokoBOro nMpunuHeHHs [loroBopy cTpaxyBaHHSA 3a
Bumoroto  Ctpaxosumka  CTpaxyBanbHWKYy  MOBepTalTbCs
MOBHICTIO CMMaveHi HWM CTpaxoBi nnatexi. fAKWwo Bumora

lost, the amount of loss shall be the difference between the
actual cost of this kit or set and cost of the survived items.

Section 7. GENERAL TERMS & CONDITIONS

7.1. The covered territory shall be specified in the Contract as
an individual country or geographic zone:

7.1.1.EUROPE: all countries within the geographic borders of
Europe and also Algeria, Egypt, Israel, Morocco, Tunisia,
and Turkey.

7.1.2.WORLD: all countries of the world.

7.1.3.As to medical expense insurance and public liability
insurance, the exception shall be the territory of Ukraine
and countries of permanent and predominant residence of
the Insured person.

7.1.4.

7.2. The Contract of insurance shall be concluded only before
the beginning of the trip. Insured events that occurred
under the contract concluded after the beginning of the trip
shall not be accepted for consideration by the Insurers and,
accordingly, the costs incurred shall not be reimbursed.

7.3. Insurance contract may be prolonged for the Insured
person who is staying abroad in part of medical expenses
insurance and accident insurance only under the written
consent of the insurer, following the respective request
from the Insured person provided 5 days before the date of
expiry of the contract in case if on the date of the request
there were no insured events (illness, accident, etc.) during
the contract period. Under the written consent shall be
understood sending of the request for prolongation of the
insurance contract to the Insurer by Internet, fax or other
means of electronic data transmission and receipt of the
written confirmation from the the Insurer the same way;

7.4. Beginning and end of the period of validity of the Contract
under the terms and conditions of the medical and public
liability insurance:

7.4.1.The insurance shall become effective since the Insured
person passes through the Ukrainian customs when
traveling abroad, or at 00.00 Kyiv time of the day specified
in the Contract (at the later date of the above), but not prior
to paying the insurance premium.

7.4.2.The insurance shall become invalid once the Insured
person passes through the Ukrainian border when
returning to Ukraine, or at 24.00 Kyiv time of the day
specified in the Contract (at the earlier date of the above).

7.4.3.Provided this Contract covers multiple travels, the Insurer
shall bear responsibility for the total number of days of
abroad stay specified in the Contract, within the period of
insurance. During each travel abroad, the term of validity of
this Contract shall be automatically reduced by the number
of days spent by the Insured person in the territory covered
by this Contract.

7.5. Under the terms and conditions of the accident insurance,
the Contract shall become effective since the Insured
person board on a vehicle in the point of start of the travel
indicated in the Travel service contract and ends in the final
point of travel indicated in the Travel service contract, on
exiting a vehicle in Ukraine, unless otherwise is provided in
the Contract.

7.6. Under the terms and conditions of the insurance against
financial risks connected with losses because of
cancellation of the travel or its pre-term cancellation, the
beginning and end of the period of validity of the Insurance
contract shall be mentioned in the subitem 5.8.

7.7. Under the terms and conditions of the luggage insurance
during the travel, the Contract shall become effective since
the moment, when the carrier becomes responsible for the
luggage (handing over to a cloakroom, locking in a hotel
room).

7.8. Amendments to the Contract and its termination. This
Contract may be amended by mutual agreement of the
Parties; all amendments shall be made in writing.

7.9. This Contract shall be terminated by mutual consent of the
Parties and in the following cases:

7.8.1.expiry of the Contract;

7.8.2.fulfillment of the Insurer's commitments to the Insurant in
full scope;

7.8.3.other cases envisaged by the Ukrainian
currently in force.

7.10. The contract can be terminated before the expiration date

legislation



CtpaxoBvka 06yMOBneHa HeBUKOHaHHAM CTpaxyBanbHUKOM
ymoB [oroBopy cTpaxyBaHHsl, TO CTpaxoBMK MOBepTae MomMy
CTpaxoBi nnaTexi 3a nepiod, WO 3anuWwmBCA 00 3aKiHYEeHHs fii
porosopy. Mpu LuboMy, cyma 40 NOBEPHEHHS PO3PAXOBYETLCS AK
Pi3HMLS MiXX CTpaxoBok npemieto no [oroBopy, WO NpUMNUHSE
nito i BapTicTio [loroBopy Ha CTPOK, Lo AisiB Big AaTW YKNageHHs
[oroBopy A0 AaTv posipBaHHsS. I3 cymu, WO MNOBEpPTaETLCSH
BMPaxOBYIOTbCA HOPMAaTWUBHI BUTPaTU Ha BEOEHHsI CrpaBu Yy
po3mipi 40%, dakTUYHUX BUNaT CTPaxoBUX CYM Ta CTPaxoBOro
BigWKoAyBaHHA, wWo Oynu 3giicHeHi 3a uum  [JoroBopom
CTpaxyBaHHs.

Posgin 8. 3ArANbHUIA MOPALOK Oli CTOPIH

8.1. [lpu HacTaHHi cTpaxoBoi nogii, Wwo noTpebye MeanyHoi Ta iHWoi
ponomoru, nepefgdaveHoi ymosamu Lboro [JoroBopy HeobxigHo
0iaTn y BIONOBIOHOCTI 40 YMOB, 3a3Ha4YeHWX Y MyHKTi 2.8 Lboro
[orosopy.

8.2. Bwu moxeTe 3B’sizatuca i3 CTpaxoBUKOM AN 3AiINCHEHHST 3asiB
abo oTpumaHHs iHbopmMaLii 3 TakMX NUTaHb:

» 3 nNuWTaHb CTPaxoBUX MO, LWO He BMMaralTb HagaHHSA
MeANYHOI 4OMOMOrHK,

» 3 NuUTaHb OTPUMaHHSI CTPaxXOBWX BUMNAT,

» Ons OTPMMAaHHSA KOHCYnbTaLil Mo CTpaxyBaHHIo,

» a TakoX 3 iHWWX MNUTaHb, MNOB’A3aHUX i3 ykrnageHnm Bamwu
[OroBOPOM CTpaxyBaHHS,

» 3a HomepoMm TenedoHy: +38 044 220 00 07(y pobouyi OHi 3 09.00
0o 18.00 3a Kuiecbkum Yyacom, y n'asmHuyro — 0o 17.00).

8.3. Y byagb-skomy Bunagky CTpaxyBanbHuk (3actpaxoBaHa ocoba)
3000B’A3aHMN 3a8BUTU CTpaxoBUKY MPO HaCTaHHSI CTPaxoBoi
noAii B Taki TepMiHu:

8.3.1.Mpu 3axBOplOBaHHi abo HelacHOMy BUNaakKy:

» Y pasi crauioHapHOro nikyBaHHA HeoOXiAHO MOBIJOMUTU
acuctylody Komnadito CTpaxoBuka Ta y3roauTu BUTpaTu
npotarom 48 roguH 3 MOMEHTY rocniTanisauii, 4O MOMEHTY
onnaTtu Nocnyr;

» Akwo BapTicTb nikyBaHHS (aMbynaTopHOro 4m crauioHapHOro)
nepesuwye 1000 e€Bpo - NMCbMOBO Y3roauTu BUTpPaTU 3
acucTylo4olo  komnaHieto abo CTpaxoBMKOM [0  novaTky
nikyBaHHsa. [iZ  NUCbLMOBUM  Y3rOMKEHHAM Cnig  PO3yMiTu
HaZCUNaHHA MOBIAOMIIEHHSI MPO fiKyBaHHSA Ta KOLUTOpUCY Ha
nikyBaHHs 3acobamu iHTepHeT, hakcom abo iHwuMK 3acobamm
erneKkTpoHHOI  nepepadi  iHpopmauii Ta OTpUMaHHA  Bifg
acucTytodoi  komnaHii  abo CTpaxoBrvka NUCbMOBOI  3rogu
(rapaHTii) TUM caMuUM LUMASIXOM.

» B iHwmx Bunagkax CrpaxyBanbHuk (3acTtpaxoBaHa ocoba)
3000B’'s3aHMn  noigomut  CTpaxoBuMka MNpPO  HACTaHHS
cTpaxoBoi nogii He ni3Hiwe 30 kaneHgapHWx OHIB Big gatu il
HacTaHHS.

8.3.2.y pasi HaHeCEeHHSs LUKOAM XMTTIO Ta 340pOB’t0 abo MaWHy TpeTix
oci6 — He nisHilwe 3-x KaneHA4apHUX AHIB Bif AaTW HacTaHHA
noaii,

8.3.3.y pasi ckacyBaHHs abo nepepuBaHHs MOAOPOXi, 3aMi3HEHHS —
He ni3HiWwe 24 roguH Bi4 AaTW HacTaHHA No4il, He BPaxoByl4M
BUXiOHI Ta CBATKOBI AHi.

8.3.4.y pasi 3HULLEHHS, NOLUKOAXKeHHS abo 3ani3HeHHs Garaxy — He
nisHiwe 24 roguH Bi4 AaTW HacTaHHS No4il, He BPaxOBYHO4M
BUXiOHI Ta CBATKOBI AHi.

Pospin 9. SATAJIbHI TMTPABA TA OBOB’A3KM CTOPIH

9.1. CrpaxoBuk 3060B’si3aHWI:

9.1.1.03Haniomut CTpaxyBanbHuka 3 ymoBamu [loroBopy Ta
MpaBunamu;

9.1.2.npoTArom ABOX pPOBOYMX AHIB, SK TifbKW CTaHe BiOMO Mpo
HacTaHHs CTPaxOBOrO BWNagKy, BXWUTWM 3axodiB  LWoAo

ochopMneHHsa BCiX HEeOOXigHWX OOKYMEHTIB ANt CBOEYACHOro
3[iICHEHHS CTPaxoBOi BUMMaTK;

9.1.3.Npuy HacTaHHI CTPaxoBOro BUNaAKy 34iINCHUTK CTpaxoBy BUMnaTy
abo BuNNaTy CTPaxoBOro BIALIKOAYBaHHA Yy nepenbdadeHni
ymoBamu gaHoro [JoroBopy CTpOK;

9.1.4.He poszronowysaTn Bigomocten npo CTpaxyBanbHuka 3a

by mutual agreement of the Parties or on the initiative of
one of the Parties.

7.11. The intention to terminate the Contract of comprehensive
travel insurance by one of the parties shall be notified to
the other party no later than 1 day before the date of
termination of the contract.

7.12. In the event of pre-term termination of this contract of
comprehensive travel insurance at the request of the
Insurant the Insurer shall return to him the premium for the
period remaining till the end of the contract. At the same
time, the Sum to be returned is calculated as the difference
between the Insurance premium under the Contract that
terminates and the value of the Contract for the period from
the date of conclusion till the date of termination. From the
Sum that is returned are excluded acquisition costs in the
amount of 40% of the insurance premium, actual payments
of insurance sums and compensations paid under the
contract of insurance.

7.13. If the request of the Insurant is made due to the violation
of insurance terms and conditions by the Insurer, he shall
return to the Insurant the full amount of premium paid.

7.14. In the event of pre-term termination of the insurance
contract at the request of the Insurer the Insurant shall
receive back the whole amount of premium paid. If the
request of the Insurer is made due to the violation of terms
and conditions of the Contract by the Insurant the Insurer
shall return to him the premium for the period remaining till
the end of the contract. At the same time, the Sum to be
returned is calculated as the difference between the
Insurance premium under the Contract that terminates and
the value of the Contract for the period from the date of
conclusion till the date of termination. From the Sum that is
returned are excluded acquisition costs in the amount of
40% of the insurance premium, actual payments of
insurance sums and compensations paid under the
contract of insurance.

Section8. ACTIONS IN THE EVENT OF INSURED
ACCIDENT

8.1. In the event of the insured accident demanding medical
aid the Insured person should act in accordance with the
conditions specified in paragraph 2.8 of this Contract.

8.2.  You can contact the Insurer to make a claim or receive
information on following issues:

» in case of events that do not require medical
assistance,

» for receiving insurance payments,

» for advice on insurance,

» for other issues related to your Insurance contract by
the phone number: +38 044 220 00 07 (on working days
from 09.00 till 18.00 Kyiv time, on Friday — till 17.00).

8.3. In any case the Insurant (Insured person) shall inform
the Insurer of the insured accident in the following
terms:

8.3.1. In case of disease or accident:

» In case of in-patient treatment it is necessary to inform
the Insurer’s assistance company and agree upon the
cost during 48 hours from the moment of
hospitalization, before making a payment for services;

» If the cost of treatment (outpatient or inpatient) exceeds
1 000 EUR - in writing form agree upon the cost of
treatment with assistance company or the Insurer
before treatment. Under the written form shall be
understood sending of notification about the treatment
and cost estimation by Internet, fax or other means of
electronic data transmission and receipt of the written
confirmation (guarantee) from the assistance company
or Insurer the same way.

» In other cases Insurant (Insured person) shall notify the
insurer of the insured event no later than 30 calendar
days from the date of its occurrence.

8.3.2. In case of damage to life or health or third persons’
property — not later than 3 calendar days since the date
of the insured accident,

8.3.3. In case of cancellation or termination of the travel, delay
— not later than 24 hours since the date of the insured



9.1.5.

9.2.
9.2.1.

9.2.2.

9.2.3.

9.24

9.25.
9.2.6.

9.2.7.

9.2.8.
9.3.

9.3.1.
9.3.2.

9.3.3.

9.34.

9.3.5.
9.4.

9.4.1.
9.4.2.
9.4.3.

9.5.

9.6.

BMHSATKOM BUWMNafkis, nepeadadvyeHnx YMHHUM 3aKOHO4aBCTBOM
Ykpainu;

3a HecBOeyacHe 3[ifiCHEeHH CTpaxoBOi Bunnatu cnnaTutu
CrtpaxyBanbHuKy neHo y poamipi 0,05% Big cymu, wo nignarae
BMNMaTi, 3a KOXeH AeHb MPOCTPoYeHHs, ane He binbwe 10%
Bil CymMV CTPaxoBoi BUMNaTH (CTPaxoBOro BiALIKOAYBaHHS).
CTpaxoBuK Ma€ nNpaBso:
nepeBipsaTM  iHdopMaLito,
yknageHHs [Joroeopy;
nogasaTtn 3anuTv B KOMMETEHTHI opraHyn CTOCOBHO iHdopMalLi,
HeobXigHOT Anst 3'AcyBaHHA OOCTaBWMH HacTaHHS CTPaxoBOro
BMNAAKY;

y Bunagky nopyweHHs CrpaxyBanbHMKOM YymoB [lorosopy
BMMaraTu OCTPOKOBOIO NPUNUHEHHS Aii [lorosopy;

HagaHy CTpaxyBanbHUKOM —Ans

.y pasi HeobXigHOCTI Mpu3HavYaTM MeguyvHy KOMICilo 3 MeToH

0o6CTexXeHHs 3acTpaxoBaHOi 0COOM, a TaKOX iHLIY eKcnepTusy
CTOCOBHO CTPaxoBOi MOAii;

34iAcHIOBaTU  (pikcauito TexHiYHMMKM 3acobamy  TenedoHHUX
neperoBopiB CTOCOBHO CTPaxoBUX BUMAAKIB;

BMKOPUCTATN KBUTOK 3aCTpaxoBaHOi 0COOU Ha 3BOPOTHUN LUMSX,
y pasi opraHisaLii JOCTPOKOBOrO ii MOBEPHEHHS B YKpaiHy;
BiOMOBWTW Yy 30IMCHEHHI CTpaxoBOi BWNNatM y BuNagkax,
nepen6ayvyeHnx [JoroBOPOM Ta YMHHUM  3aKOHOAABCTBOM
Ykpainu;

He BigwkogoByBaTn BOyab-ski HenpsiMi 306uUTKM 3acTpaxoBaHoi
ocobw.

CTtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3060B’a3aHuii:
CBOEYACHO CMNaTUTU CTPaxoBWI MnaTix;

npu yknageHHi Jorosopy HapgaTu CTpaxoBuKOBiI iHdOpMaLio
npo BCi BifOMi MOMy OOCTaBUHM, LWLO MalTb iCTOTHE 3HAYEHHS
0N OUiHKM CTpaxoBOro pwauky, i Hagani iHgopmyBatu npo
Oyab-5iKy 3MiHY CTPaxoBOro PU3MKY;

Hagatn CTpaxoBuKy iHOpMaLilo Npo Micue 3HaXOOXKEHHS
(kpaiHy nepebyBaHHs1) CTpaxyBanbHuka abo 3acTpaxoBaHoi
0ocobK (SIKLWO [JOroBip YKNagaeTbCs Ha MOro KOPWUCTb iHLLOK
0cob0t0) Ha AaTy ykrnagaHHs [JoroBopy cTpaxyBaHHS.

HagaTn CTpaxoBUKy BCi HEOOXiAHI JOKYMEHTHU LWOoA0 CTPaxoBOro
BUMNAAKY ANs NPUAHATTSA PillEeHHS NpOo 3AiINCHEHHS CTPaxoBol
BMNnaTn abo CTpaxoBOro BiALLKOAYBaHHS;

BMKOHYBaTK BKasiBkm CTpaxoBuka LIOAO MOPSAKY OTPUMAaHHS
MEeANYHUX YW HLLIMX NOCIYT.

CTtpaxyBanbHuk (3acTpaxoBaHa ocoba) Mae npaBo:

y pasi HacTaHHs CTpPaxoBOrO BWMNagKy OTpMMaTW CTpaxoBy
BMNNaTy B PO3Mipi Ta MNOpsiAKy, BCTAHOBIIEHOMY YMOBaMu
AaHoro [lorosopy;

3BepTatuca Ao CTpaxoBumka 3a BkasiBKaMU LOAO MOPSOKY
OTpUMaHHsi HeobXiaHOT AonoMory;

y Bunagky nopyweHHs CTpaxoBukom ymoB [JoroBopy BumMaratu
[OCTPOKOBOrO NPUNUHEHHs Aaii [loroBopy;

3a HeBUKOHaHHA abo HeHanexHe BWKOHaHHA yMoB [orosopy
CTOpoHM HecCyTb BiAMOBiAanbHICTb BIANOBIAHO [0 YWMHHOMO
3akoHodaBcTBa YKpaiHu.

Kpim 3aranbHux npae Ta oboe’aAskiB uern [orosip nepenbayae
[ofaTtkoBi npaBa Ta 060B’'A3ku CTOPIH LLOAO OKpEMUX BUAIB
CTpaxyBaHHs.

Posgin 10. 3ATFAJIbHI YMOBU 3OIMCHEHHA CTPAXOBUX

10.1.

10.2.

BUIMJIAT TA CTPAXOBOIO BIWKOAYBAHHA

CrtpaxoBa Bunmnatra - rpowloBa CyMa, siKa BUMMayvyeTbCs
CTpaxoBMKOM BIAMOBIAHO A0 YMOB [JOroBopy CTpaxyBaHHS npu
HacTaHHi cTpaxoBoro Bunagky. CTtpaxoBa Bunnata He Moxe
nepesvilyBaT¥ po3Mipy npsAMOro 36uTKy, £KOro 3asHaB
CrpaxyBanbHuk (3actpaxoBaHa ocoba) abo BuTpaTt TpeTix ocib
Ha HagaHHs gonomory 3acTpaxoBaHit ocobi, a Takox
CTPaxoBUX CyM i MiMiTiB BUTpaT, BCTAHOBIIEHNX YMOBaMU LIbOrO
[orosopy.

BigwkogyBaHHA BUTpaT Ha MeguyHy [AOMomory Ta  iHwWi
nepenbayeHi [oroBopom nocnyrn TpeTix 0OCi® 34iNCHIETHCS
CrtpaxoBukom 6e3nocepeHbO UMM TpeTim ocobam B
6esroTiBkoBiIn (POPMi Ha NiACTaBi BUCTABMEHUX PaxXyHKIB Y
BiMNOBIAHOCTI [0 YMHHOrO 3akoHodaBcTBa YKpaiHu. Akwo 3

accident, excluding weekends and holidays.
In case of luggage destruction, damage or delay — not
later than 24 hours since the date of the insured
accident, excluding weekends and holidays.

8.3.4.

Section9. GENERAL RIGHTS AND DUTIES OF
THE PARTIES

9.1. The Insurer shall:

9.1.1.inform the Insured person about provisions of the Contract
and Regulations;

9.1.2.within two working days, as soon he becomes
acknowledged with the insured accident, take actions as to
execution of all documents necessary for timely insurance
payment;

9.1.3.in case of the insured accident make the insurance
payment or indemnify for the losses within the period
specified in this Contract;

9.1.4.ensure confidentiality of the Insured person except for the
cases envisaged by the Ukrainian legislation currently in
force;

9.1.5.in case of insurance payment delay, pay fine to the Insured
person making up 0,05% of the insurance sum for each
day of delay, but not more than 10% of the insurance sum
(insurance compensation);

9.2. The Insurer shall have the right to:

9.2.1. verify information provided by the Insured person essential
for conclusion of the Contract;

9.2.2.submit requests to the relevant authorities in order to
obtain information concerning the insured accident's
circumstances;

9.2.3.demand the pre-term termination of the Contract provided
the Insured person violated the Contract;

9.2.4.appoint medical commission to examine the Insured
person or conduct any other examination of the insured
accident (if necessary);

9.2.5.register telephone calls with regard to the
accidents with the help of technical equipment;

9.2.6.use the Insured person's return ticket in case of pre-term
termination of a travel and return to Ukraine;

9.2.7.refuse to make insurance payment in cases specified in
this Contract and current Ukrainian legislation;

9.2.8.refuse to compensate for any indirect losses of the Insured
person.

9.3. The Insurant (the Insured person) shall:

9.3.1. pay insurance premium in due time;

9.3.2.when concluding the Contract, provide the Insurer with all
relevant information that is essential for assessment of
insurance risk and inform about any possible changes of
this risk in the future.

9.3.3.To provide the Insurer with information about the location
(country of staying) of the Insurant or the Insured person (if
the contract is concluded in his/her favor) on the date of the
contract conclusion.

9.3.4. provide the Insurer with all documents required by the latter
to take the decision on insurance payment (insurance
compensation);

9.3.5.follow instructions of the Insurer with regard to medical or
other services.

9.4. The Insurant (The Insured person) shall have the right to:

9.4.1.in case of the insured accident receive the insurance
payment in amount and procedure of payment specified in
this Contract;

9.4.2. request for the Insurer's instructions concerning the
required assistance;

9.4.3. demand the pre-term termination of the Contract provided
the Insurer violated the Contract;

9.5. The Parties shall bear responsibility for non-fulfillment or
improper fulfilment of this Contract according to the
legislation of Ukraine currently in force.

9.6. Apart from general rights and liabilities, this Contract shall
stipulate additional rights and liabilities of the parties
pertaining to separate

insured

Section10. GENERAL TERMS & CONDITIONS OF
INSURANCE PAYMENTS &



10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

Oyab-saknx npuumH (3a GaxaHHsM 3acTpaxoBaHOi ocobu; 3a
BMMOroOl0 TpeTiX OcCif, Wo Hagasanu Mnocnyrn ToLwo) BapTiCTb
3a3HaveHux nocnyr cnnatuB CTpaxyBanbHuk (3acTpaxoBaHa
ocoba)  camocCTilHO, TO  Taki BUTpaTU nignsrarTb
BigWwKoAyBaHHO CTpaxoBMKOM BIAMOBIOHO OO YMOB LIbOrO
[orosopy.
CrtpaxoBi Bumnatv LWOAO BiAWKoAyBaHHA HenepeabaveHux
camocTiiHux Butpat CTpaxyBanbHuka (3acTpaxoBaHoi ocobu)
30IMCHIOITBCA Ha TepuTopii YKpaiHW BUKIIOYHO B TPUBHSIX.
[MepepaxyHok  iHO3eMHOI BanTW, B SKi Oynu 34iACHEHI
BUTPATK, a TaKOX (OPaHLIM3N Ta CTPaxOBWX CyM B TPUBHI
3[0iMCHIETLCA 3a KypcoMm HBY Ha gaTty HacTaHHs CTpaxoBOro
BMNAAKy.
PiweHHa npo cTpaxoBy Bunnaty abo BigMOBY Yy BuMAMari
npunmaeTtbess CtpaxoBukom npotsrom 10 (gecsatn) poboumx
OHIB 3 [OHSA  oTpumaHHa CTpaxoBMKOM  YCiX HeobXigaHMX
OOKYMEHTIB, HafaHux B nopsgky, nepegbadyeHomy ymoBamu
[loroBopy no KOHKPETHOMY BMAY CTpaxyBaHHS.
CTpaxoBuK 3AINCHIOE CTpaxoBy BMNNarty npotarom 5 (m'stu)
OaHKIBCbKMX AHIB MNIiCNA NPUUAHATTSA PIilLEHHsI NPO 3A4iINCHEHHSA
CTPaxoBOi BUMMaTn abo CTpaxoBOro BiALLKOAYBaHHS.
Mpn HasBHOCTI nigcTaB ANs CYMHIBY LIOAO OOIPYHTOBAHOCTI
(3aKkoHHOCTi) cTpaxoBoi Bunnatn CTpaxoBMK MOXe BigKnacTu
pilleHHs nNpo BuMnaty A0 OTPMMaHHA NiATBEpPOKeHHs abo
CNPOCTYBaHHA LMX MPUYMH Ha CTPOK He bGinblie 45 (copoka
n’ATn) poboumnx OHiB.
[Mpo BigMOBY Yy 34iNCHEHHI CTpaxoBOi BuUMMaTU (CTPaxoBOro
BiAWKoAyBaHHs) abo MNPUAHATTA pILEHHS MpO  BiACTPOYKY
Bunnatn CTpaxoBUK NUCbMOBO MOBiZOMNsE 3acTpaxoBaHy
ocoby npotarom 5 (m'siTn) poboumnx OHIB 3 MOMEHTY NPUAHATTSA
PiLLEHHs1 3 BUKNAAeHHAM MOTUBALii NMPUAHATOrO pilleHHss abo
0Or'pyHTYBaHHAM NPUYKH BiAMOBM.
CrtpaxoBa BunnaTta 3AiicHeTbcs i3 kacu CtpaxoBuka, abo
iHWMM He 3abOpPOHEHUM YMHHUM 3aKOHOL4ABCTBOM YKpaiHu
cnoco6om.
YBATAlllna oTpumaHHsa cTpaxosoi BunnaTtn CTpaxoBuky
HagalTbCA Taki JOKYMEHTH, Lo € 3aranbHuMu ans oyab-
SIKOrO CTPaxoBOro BUMaAKy:
» nucbmMoBa  3asBa  3a
CTpaxoBurKom;
» opuriHan [JoroBopy CTpaxyBaHHS;
» KOMis 3akopgoHHOro nacnopta (3
nepeTuH KOPAOHY KpaiHu nepebyBaHHs);
»  KOnMisi HaLioHanNbHOro NacnopTa;
» KoM OOBIOKM MPO  MPUCBOEHHSA
HoMepa;
» paxyHku 3a TenedoHHi po3moBu i3 CTpaxoBMKOM, Ha
AKMX 3a3Ha4YeHUn Homep TenedoHy Ta BapTiCTb KOXHOI
pPO3MOBU.

(bopMolo,  BCTAHOBMEHOK

BigMiTKAMu Npo

ineHTudiKauinHoro

10.10. 3a okpemMumMun BMAAMU CTPaxOBUX BUMAOKIB MNOAANTHCS

10.11.

10.12. Bgi

10.13.

10.14.

10.15.

10.15.1.

00AaTKOBI JOKYMEHTH, L0 BKa3aHO Y BiAMNoOBIiAHUX po3ainax

[orosopy.
Bci gokymeHTn, wo nopgatoTbca CTpaxoBuKy, MakwTb OyTu
po36ipnmBo HanucaHi abo HagpykoBaHi Ha GnaHkax Ta matu
nianMcy nocagoBux ocid 3 BiAMOBIAHUMM NevaTkamu, a Takox
Has3BY, afpecy Ta KOHTaKTHUIA TenedoH ycTaHoBu (ocobu), Lwo
ix Bupgana. PaxyHku (cpakTypwn, iHBOMCKM) Ta diHaHCOBI
OOKYMEHTM, WO NIATBEpMXYTb hakT onnatu  (Yeku,
KBUTaHLT, opaepwn TOLWWO) HaaarTbCs B opuriHani.
OOKYMeHTH, iHdopMauisa Ta  [okasu
CtpaxoBunKy 6€3KOLITOBHO.
3asfBa Ha cTpaxoBy Bunnarty nopaetbcsd CTpaxoBuKy He
nisHiwe Hixx yeped 30 kaneHgapHWX AHIB MiCns 3aKiHYeHHs
TepMiHy Aii uboro [oroBopy cTpaxyBaHHS. |HWi HeoOXxigHi Ta
HanNeXHUM YMHOM OOPMIIEHI OOKYMEHTM LWOAO CTPaxoBoi
noaii MoxyTb 6yTn HagaHi CTpaxoBUKY NMPOTSrOM TPbOX POKiB
Bif, [OaTM  HacTaHHsa  CcTpaxoBOi  nogii.  [okymeHTu
HanpaensaTbcs 6e3nocepeaHbo B odic CTpaxosuka.
CTtpaxoBa cyma no Buay CTpaxyBaHHS 3MEHLLYETLCS Ha CymMy
3aicHeHHoi CTpaxoBukom cTpaxoBoi Bunnatu. Cyma BCix
CTpaxoBUX BUMMAT HE MOXe MepeBuLLyBaTV CTPaxoBy Cymy,
pPO3Mip SIKOT 3a3Ha4YEHWIN y OCHOBHIN YacTuHi [loroBopy okpemo
Nno KOXXHOMY BMAY CTpaxyBaHHS.
MpuumHn BigMoOBM y cTpaxosin BunnaTi. [ligctaBoio Ans
BigmoBy CTpaxoBuKa y 3AiINCHEHHI CTPaxoBOi BUNMaTK €:

HaBMmucHi  aii  abo  GespgisnbHicTe  CTpaxyBanbHuKa
(BacTtpaxoBaHoi ocobu), cnpsiMOBaHi Ha HAaCTaHHsl CTPaxoBOro
BMUMNAAKY, KpiM i, BYNHEHUX Yy CTaHi HEoBXigHOI cCamMooBopOHU
(6e3 nepeBuLLEHHS Ti Mex) abo WoAo 3axXUCTy MaHa, XUTTS,

HagaTbea

10.1. Insurance payment shall be understood as a sum of money

that shall be paid by the Insurer in compliance with this

Contract in case of the insured accident. Insurance sum

shall not exceed the amount of direct damage inflicted to

the Insurant (the Insured person) or the expenses of the
third parties for assisting the Insured person, also sums
and limits specified in this Contract.

10.2. Compensation for medical treatment and other relevant
services rendered by the third parties shall be provided for
them directly by the Insurer by means of cashless payment
on the basis of receipts and in line with the Ukrainian
legislation. In case the Insured person (the Insurant) has
personally paid for the said services (at his/her own will or
the request of the third parties etc.), such expenses shall
be reimbursed by the Insurer in line with this Contract.

10.3. Insurance compensation for the unplanned personal
expenses of the Insured person (the Insurant) shall be
made in the territory of Ukraine exclusively in UAH.
Conversion of foreign currency spent abroad, also
deductible and insurance sums to UAH shall be carried out
at the National Bank of Ukraine's exchange rate set for the
day of insurance event.

10.4. The Insurer shall take the decision on insurance payment
or its rejection within the period of 10 (ten) working days
since the Insurant has submitted all required documents in
line with procedures for specific insurance types.

10.5. The Insurer shall make insurance payment within 5 (five)
banking days since the decision on insurance payment
(insurance compensation) has been taken.

10.6. Provided the grounds for insurance compensation and its
legitimacy are doubtful, the Insurer shall have the right to
postpone the insurance payment for a period not
exceeding 45 (forty-five) working days in order to approve
or deny such compensation.

10.7. The Insurer shall inform in writing the Insured person within
5 (five) working days from the moment of taking a decision
about its refusal to pay insurance payment (compensation)
or insurance payment delay and provide the appropriate
motivation of the taken decision.

10.8. The insurance payment shall be made either from the
Insurer's cashier's office or by any other means in
compliance with the current Ukrainian legislation.

10.9. ATTENTION!!! The Insurant shall submit the following
documents to receive insurance payment (general list

of documents required for any of the insured
accidents):
» written application complying with the Insurer's

requirements,
» the Insurance Contract (original),
» copy of foreign passport (with entry visas or customs
seals),
» copy of national passport
» copy of the identification code certificate,
» telephone bills indicating phone numbers and cost of
the calls.
10.10. Some of the insured accidents require additional
documents specified in the relevant sections of the
Insurance Contract.

10.11. All documents submitted to the Insurer shall be legibly
written or printed on the blanks signed by official persons
and sealed, they should have name, address and phone
number of the institution (person) that has issued them.
Receipts (invoices) and other financial documents
confirming the expenses (bills, payment orders etc.) shall
be original.

10.12. All documents, information and evidence shall be
submitted to the Insurer free of charge.

10.13. The application for insurance payment shall be submitted
to the Insurer not later than within 30 calendar days after
expiry of this Insurance Contract. Other documents
(compiled in a proper manner) with regard to the insured
accident may be submitted to the Insurer within three
years since the date of the insured accident occurrence.
The documents shall be sent directly to the Insurer's



3[10pOB’sA, YecTi, rigHoCTi Ta Ainosoi penyTadii. KBanidikauis
nin 3actpaxoBaHoi 0coOM BCTaHOBMOETLCS BIOMNOBIAHO A0
UYMHHOTO 3aKOHOoAaBCTBa YKpaiHu;

10.15.2. nopgaHHs CTpaxyBanbHMKOM, 3acTpaxoBaHoi ocobor abo
0cobot, Ha KOpuCTb SKOi Mae OyTu 3giicHeHa cTpaxoBa
BUNnarTa, 3aBijOMO HenpaBAMBMX BiAOMOCTEN Mpo npeamet
CTpaxyBaHHs, MicLe  3HaxoOXKeHHs CtpaxyBarnbHuka
(BacTpaxoBaHoi o0cobu) Ha pfaTy yKnagaHHs  LOOroBopy
CcTpaxyBaHHsi, abo Mpo akT HacTaHHA CTPaxoBOro BMUMaAKy
Ta cymy BuTpaT. [JokasoM HafaHHs BiJOMOCTEN Mpo Micue
3HaxomkeHHA CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha
narty yknaganHs [loroBopy € BignoBifHi BiAMITKM Npo nepeTuH
KOPAOHY B 3aKOPAOHHOMY nacnopTi.

10.15.3. cTBopeHHsi CTpaxoBWKOBi  Mepewkoq Yy
obcTaBuWH, xapakTepy Ta po3mipy 36uTKiB;
10.15.4. HecBoe4vacHe noBigoMneHHss CTpaxoBuMka MNP0 HaCTaHHSA
CTpPaxoBOro Bunagky 6e3 noBakHUX NpuYMH abo MOpyLUEHHS
TEPMIHIB Y3rOAXeHHs CaMOCTIMHO MOHEeCEeHUX BUTpaT Ha
nikyBaHHA, a TakoX HeBYacHe MOAaHHA  [OOKYMEHTIB
CTpaxoBuKy, MUCbMOBOI 3asiBU AN OTPMMaHHsSi CTPaxoBoil
BMMMaTU (CTPaxoBOro BiALUKOAYBAHHSA) Ta iHWMX OOKYMEHTIB

BignosigHo o n.10.9 Ta 10.10 gaHMx YMoB CTpaxyBaHHS;

10.15.5. HeBWKOHaHHs CTpaxyBarnbHMKOM (3acTpaxoBaHO 0CO00H0)
cBOIX 000B’A3KiB 32 [JoroBOpoMm;

10.15.6. HeBMKOHaHHSA BKa3iBOK
yperynioBaHHsi CTpaxoBoi noai;

10.15.7. oTpumanHa CTpaxyBanbHuUkoM (3acTtpaxoBaHo 0cob0to)
NMOBHOMO BIALUKOAYBAHHA 306UTKIB Big 0COOW, BUHHOI Yy iX
3anodisiHHi;

10.15.8. nikyBanbHU  BIANOYMHOK, peabiniTauinHe, CcaHaTOPHO-
KypOpTHe Ta 0340pOBYe fiKyBaHHS, a TakoX crna-npoueaypu;

10.15.9. 3axBOpOBaHHs, $Ki € HacCNigAKOM TMCUXIYHOI peakuii Ha
BiNCbKOBI NOAIT, BHYTPILLHI 3aBOPYLUEHHS, TEPOPUCTUYHWUIA aKT,
aBiakaTacTpody abo nobotoBaHb, MOB’A3aHUX i3 TaKMMKU
noAaissMu;

10.15.10. XPOHiYHi, NCUXiYHIi 3aXBOPIOBAHHS, HaBiITb SKLWO BOHWU

NPOSIBNAIOTLCS NEPIOANYHO;

10.15.11. BXXMBaHHSA arkoros, HaPKOTUYHUX, TOKCUYHUX PEYOBUH;

10.15.12. cTpaxyBaHHs ocib y Biui Big 65 no 80 pokis 6e3 fogaTkoBoro

nnaTexy (HauiHkm);

BWU3HAYEHHI

CTtpaxoBuka B npoLeci

10.15.13. iHWwi BMNagkn, nepegbayeHi YMHHUM  3aKOHOLABCTBOM
Ykpainu.

10.16. He BM3HalOTbCA CTpPaxoBMMW BUNagkamu nogii, ski crtanucs
BHaCIigokK:

10.16.1. rpoMagCbkMxX 3aBOPYLUEHb, CTpankiB abo Haa3BUYAMHOIO
CTaHy;, oii - agepHoro iHUMOEHTY um ioHi3yto4oro
BUMNPOMIHIOBAHHS;  3aCTOCYBaHHA  A4EpHOI,  XiIMIYHOI  4M
GionoriyHoi 36poi;

10.16.2. BYMHEHHs1 camorybctBa abo 3amaxy Ha camorybcTBo
3acTpaxoBaHo 0cobO0l (3a BWHATKOM BWMNAaAKiB, KoM
3acTpaxoBaHy o0coby Oyno [JoBegeHO [0 Takoro CTaHy
NpOTMNPaBHUMM LiSiMU TPETiX OCib);

10.16.3. 3giicHeHHs abo npu cnpobi 3aiicHeHHs 3acTpaxoBaHo
0CcobOK NPOTUMPABHUX i, SIKi 3HAXOAATbLCS B MPSMOMY
NPUYMHHOMY  3B’A3KY  3i  CTpaxoBMM  BWNagKoM, Lo
BCT@HOBMEHO KOMMNETEHTHUMW OpraHamu;

10.16.4. HeBWKOHaHHA CTpaxyBanbHUKOM OMILINHUX pekoMeHAaaLin
MiHicTepcTBa 3akopAoHHMX cnpaB YkpaiHu, Ten.: +38 044 238
16 57, cant: www.http://mfa.gov.ua/, Ta CtpaxoBuka Lwoao
Nnoi3gok [0 30H BIiCbKOBMX A, TEPOPUCTUYHUX aTak,
CTUXIHMX NWX, enigeMin 4n naHgemin, okpiM BMNaaKiB, KOmu
Taki noisgkm nepepbadeHi ymoBamMu  CTpaxyBaHHs, LU0
NMCbMOBO OPOPMITIEHI OKPEMUM AOAaTKOM [0 JOrOBOPY;

10.16.5. noi3gkn CTpaxyBanbHuka, abo iHLWOi 0cobu, BU3HAYEHOT y
noroBopi  ctpaxyBaHHA CTpaxyBanbHUKOM, OO KpaiHu 4un
MicLeBOCTi BM3Ha4eHoi CTpaxoBUKOM sik 30Ha GowoBux Aii
(war zone), okpiM BuNagkiB, KONW Taki Noi3gkn nepeadaveHi
yMOBamMu [OroBOpY CTpaxyBaHHS, O NMUCbMOBO OOPMIIEHi
okpeMuM popatkom. epenik Takux 30H po3MilleHo Ha BeO-
cTopiHui CTpaxoBuka www.erv.ua.

10.16.6. BXMBaHHA ankorosito, HAPKOTUYHUX Ta TOKCUYHUX PEYOBUH;

10.16.7. aKkTMBHa Yy4yacTb Yy BiWHi (OronoweHa 4Yu HeoronoLleHa),
rPOMazsHCLKIN BivHI, 60NoBUX abo BINCLKOBUX LisiX;

10.16.8. HapaxeHHs1 3acTpaxoBaHOI 0COOM Ha HeBUMNpaBAaHWUIA
pY3KK, CBIAOMY Hebe3neky (3a BUHATKOM PATYBaHHS XUTTS);

10.16.9. BMKOHaHHA 3acTpaxoBaHOl o0ocobow ByAb-aKoro  BuAay
@i3nyHOT  poboTH, 3aHATTA npodecinHum  cnoptom abo
aKTMBHUM (CMOPTMBHUM) BiOMOYMHKOM, TaKMM SIK: anbniHi3M,
nigBogHe nnaBaHHSA, CMeneoTypusM, CAOPTUBHI CTpUBKM y

office.

10.14. The insurance sum for each specific type of insurance
should be reduced by the amount of insurance payment
made by the Insurer. The total sum of insurance
payments shall not exceed the sum specified in the main
part of this Contract separately for each insurance type.

10.15. No costs shall be reimbursed in the following cases: The

following are the grounds for refusal to make insurance

payment:

deliberate actions of the Insurant (the Insured
person) or his/her passive behavior that result in the
insured accident, except for the actions necessary for
self-defense (within reasonable limits) or protection of
property, life, health, dignity or business reputation. The
actions of the Insured person shall be assessed in line
with the legislation of Ukraine currently in force.

10.15.2. deliberate provision by the Insurant (Insured person)

or the person in whose favor the insurance compensation

shall be made of false information about the subject of
insurance, the Insurant(lnsured person) place of stay on
the date of contract conclusion or the insured accident
and amount of expenses. As a proof of provided
information about the location of the Insurant (Insured
person) on the date of the Contract conclusion shall be
relevant marks in the passport;

impeding the Insurer's investigation of the
circumstances, nature and amount of damage;

failure to timely inform the Insure about the
insured accident without valid excuses or violating the
terms of the Contract upon the self-paid cost of services,
and also failure to timely provide the Insurer with the
written claim for insurance compensation and other
documents required according to the items 10.9 and

10.10 of this Contract;
non-fulfillment of commitments as per this

Contract by the Insurant (Insured person);
failure to follow the Insurer's instructions in the

process of settlement of the insured accident;
full reimbursement for the Insurant's (Insured

person's) losses by the person that inflicted such losses;

10.15.8. therapeutic recreation, rehabilitation, health resort
treatment, spa and sanitary treatments;

10.15.9. diseases that result from mental reaction on
military events, internal unrest, terrorist attack, plane
crash or fears associated with such events;

10.15.10. chronic, mental iliness, even if they occur periodically;

10.15.11. alcohol intake, substance and toxic use;

10.15.12. insurance of persons aged 65 to 80 years without any

additional payment (margin);

10.15.13. other cases determined by the current Ukrainian

legislation.

10.16. This Contract shall not cover the insured accidents

caused by the following events:
public unrest, strikes or states of emergency,

nuclear disasters or conflicts, ionizing radiation, use of
nuclear, chemical or biological weapons;
committing suicide or attempting suicide by the
Insured person (except for the cases when the Insured
person was forced to act in this way due to illegal actions
of the third parties).
commitment or attempts to commit illegal actions
by the Insured person directly associated with the insured
accident, established by the relevant authorities;
non-fulfillment by the Insured of the official
recommendations of the Ministry of Foreign Affairs of

Ukraine, tel.. +38 044 238 16 57, Website:

www.http://mfa.gov.ua/, and the Insurer concerning the

trips to war zones and areas, areas of terrorist attacks,
natural disasters, epidemics or pandemics, unless
insurance cover of such trips is provided in written in the
separate Annex to this Contract;

trips of the Insured or other person/s insured
under this contract to countries and arias defined by the

Insurer as a war zone, unless insurance cover of such

trips is provided in written in the separate Annex to this

10.15.1.

10.15.3.

10.15.4.

10.15.5.

10.15.6.

10.15.7.

10.16.1.

10.16.2.

10.16.3.

10.16.4.

10.16.5.



BoAy, Oyab-aki (oopMM NOMbOTIB, 3MMOBI BUAWU CMOPTY, y4acTb
B 3MaraHHaX, aBTOMeperoHax, a TaKoX BiAMNOYMHKOM i3
nigBULLEHUM pIBHEM PU3UKY, 30Kpema: 3 BUKOPUCTAHHAM
MeXaHi4YHMX Ta iHWKX 3acobiB NepecyBaHHSA Ta NepeMilleHHs
no cyLwi, Ha BOAi, NiJ BOAOK Ta y NOBITPi (KpiM BUMAKIiB, Konu
CTtpaxyBanbHUK  chnmatMB  Mpoi3g i € nacaxupom
Nacaxupcbkoro TPaHCMOPTHOro 3acoby), nepecyBaHHs Ha
TBapuHax, Benocunegax, MiWOXigHWA Typu3m Ta  iHWiI
aHanoriyHi BMOW BIANOYMHKY, SKWO Taki puU3MKn He Oynu
onnaveHi 4o0aTKOBOK CTPaXOBOK MPeEMI€eto.

10.16.10. CTpaxoBuUK He 3AiNCHIOE CTPaxoBi BuUMnaTtu, MNoB'si3aHi 3

BifLLKOAYBaHHSIM MOparbHOI LUKOAMW.

10.16.11. [lia cTpaxoBoro 3axmucty Ta OOOB’A3KM NO onnaTi BUMOT 4u

nocnyr, nepeadaveHnx LM 4OroBOPOM, MOXIMBI Y Til Mipi Ta
OO TUX nip, MNOKM LUe He CynepevnTb EeKOHOMIYHWUM,
TOproBesfibHUM abo  (hiHAHCOBMM  CaHKUisM 4u  embapro,
BCTa@HOBMEHMM EBpONeNcbKMM CO30M abo YkpaiHot, Lo
6e3nocepeHbO 3acTOCOBYIOTbLCA [0 CTOpiH Aorosopy. Lle
TaKoX BIOHOCUTLCA [O EKOHOMIYHWUX, TOProBenbHUX Ta
piHAHCOBUX  CaHKLin un embapro, BCTAHOBMEHNX
Cnonyyennmn  Lltatamm  Amepuks y  BigHOWEHHI [0
Icnamcbkoi pecny6nikv IpaH, MiBHibyHOI Kopei Ta Cupii B Tin
Mipi, B SKiA BOHW He cynepeyaTb €BPOMENCbKOMY Ta
yKpaiHCbKOMY 3aKOHO4ABCTBY.

Pospin 11. 3AKMNIOYHI NMONOXEHHA

11.1.

Mopsipmok BupiweHHs cropiB. Crnopw, NOB’A3aHi 3 OaHuM
[loroBopoM, BUpILYIOTBCS  LUNSAXOM  MNeperoBopiB.  AKLLO
CTOpOHM Mig 4Yac NeperoBopiB He AIALMW 3roaW, BUPILLEHHSI
CMopiB 34IICHIOETbCST B MOpsiAKy, nepenbadyeHoMy YMHHUM
3aKOHO4ABCTBOM YKpaiHu, npu ubomy CTOPOHU, Kepyruuchb
ct.112 UueinbHoro npouecyansHoro Kopgekcy — YkpaiHu
BM3HA4MNKM, WO MicueM TepuTopianbHOi NiACYAHOCTI €
BignosigHun cyn y M. KueBi 3a Micue3HaxomKeHHAM
CTtpaxoBuka.

[oroBip KOMMMEKCHOro CTpaxyBaHHS MOQOPOXYKUMX 3a
KOPAOHOM CKNafeHuh Ha nigctasi BMMOr 3akoHy YKpaiHu
«[po cTpaxyBaHHsA», 3akoHy YkpaiHu «[1po Typusam», Ta ymMoB
«MpaBun 4O6POBINBLHOrO CTpaxyBaHHA MeOUYHUX BUTPAT» Big
18.09.2017 p., "MpaBuvn [OOPOBINBHOrO CTpaxyBaHHSA Bid
HewacHnx Bunagkis" Big 18.09.2017 p., "Mpasun
[OOPOBINBHOrO  CTpaxyBaHHs  BaHTaxiB, Oaraxy Ta
BaHTaxobaraxy" Big 18.09.2017 p., "MNpaBun foOPOBINLHOrO
CcTpaxyBaHHSA  piHaHcoBMx puaukie" Big 18.09.2017 p.,
«MpaBun [o6GpoBINLHOTO CTpaxyBaHHA  Bi4NOBiAaNbHOCTI
nepeq TpeTiMm ocobamu (KpiM BignoOBiAanbHOCTI BNAcHUKIB
Ha3eMHOro, NOBITPSIHOTO, BOAHOro TpaHcnopTy i
BignoBiganbHocTi nepesi3HMka» Big 11.08.17 p.

Micna yknapaHHa  [doroBopy cTpaxyBaHHs  3MiHM Ta
[OMOBHEHHS B MO0 YMOBW MOXYTb BHOCUTUCS 3@ B32EMHOIO
3rogo CTOPIH B MWCbMOBIM hopMi nvwe Ao nodatky il
HoroBopy cTpaxyBaHHsA. [licna nodatky paii  Oorosopy
CTpaxyBaHHA 3MiHW Ta [OMNOBHEHHA B WOr0 yMOBM He
BHOCHTLCS.

O60B’s130Kk 4OBOAMTY (haKT HacTaHHSA CTPaxOoBOro BUNaaKy Ta
0o6rpyHTOBYBaTM PO3MIp CBOIX BUTpaAT abo, AKLWO HeobXiaHo,
HEMOXIMBICTb ~ BCTAHOBMEHHs 3B’A3ky 3  CTpaxoBuKoM
NOBHICTIO MoknagaeTbcsl Ha CTpaxyBanbHuKa (3acTpaxoBaHy
ocoby) Ta/abo ocoby, sika Hagana nocnyru.

OpunanuHy cuny mae TekcT [doroBopy, BuMKNageHwWi
yKpaiHcbkoo MoBot. bes nignucie CtpaxoBuka (areHTa
CrtpaxoBuka) Ta CrpaxyBanbHuka [oroBip cTpaxyBaHHS
YMHHOCTi He HabyBae.

Bci cTpaxoBi TepMmiHW, SKMUM He [aeTbCA BU3HAYEHHS Y
[oroBopi cTpaxyBaHHsl, TNymayaTbCs BiAMNoOBIAHO OO 3akoHy
Ykpainn “Ipo cTpaxyBaHHS".

Y BignosigHocTi g0 3akoHy YkpaiHm «[lpo  3axuct
nepcoHanbHUX gaHux», CrpaxyBanbHuKk (3acTpaxoBaHi
ocobu) noBiAOMNAETLCA(IOTECA) MPO  BKIMOYEHHS 1oro  (iX)
nepcoHanbHux gaHux (gani — M) go 6as MNQ CrpaxoBuka, sike
3QINCHIOETECA 3 METO  BUKOHAHHS  OOrOBIpHMX  Ta
rocnogapcbkMx BIOHOCWH Yy cdpepi CTpaxyBaHHS, OXOPOHU
3[10pOB’S, CTaTUCTUKN, BeOeHHs apxiBHOI cnpasu,
aAMiHICTpaTMBHO-NPaBOBUX BIOHOCUH, MOA4ATKOBUX BiOHOCWH,
(piHAHCOBOrO ~ MOHITOPMHIY ~ Ta  BIigHOCWUH Yy  cdepi

Contract. The list of such zones is available on the
website of the Insurer www.erv.ua.

10.16.6. taking alcohol, drugs or toxic substances;

10.16.7. active participation in the war (declared or

undeclared), civil war, war or hostilities;
self-exposure of the Insured person under

unjustified risk, conscious danger (except in life-saving);

10.16.9. involvement of the Insured person in any
dangerous activity, professional or amateur sport:
mountaineering, diving, speleology, scuba diving, any
forms of flight, winter sports, participation in contests,
motor racing, and the high-risk kind of rest, including:
using mechanical and other vehicles on land, water,
underwater and in the air (except when the insurer paid
the fare and he is a passenger of transport vehicle), ride
on animals, biking, hiking and other similar types of
recreation provided such risks were not included in the
additional insurance premium.

10.16.10. The Insurer shall not indemnify for inflicting moral
damage.

10.16.11. Insurance cover, liability to pay any claim or provision
of any benefit or service shall be granted only insofar as
and as long as not in contradiction to economic, trade or
financial sanctions or embargoes enacted by the
European Union or Ukraine that are directly applicable to
the contracting parties. This shall also apply to economic,
trade or financial sanctions or embargoes enacted by the
United States of America with regard of the Islamic
Republic of Iran, North Korea or Syria, insofar as those
are not in contradiction to European or Ukrainian
legislative provisions.

10.16.8.

Section 11. FINAL PROVISIONS

11.1. Settlement of disputes. All disputes under this Contract
shall be settled by means of negotiations. Provided it is
impossible to come to terms by means of negotiations,
the disputes shall be solved in compliance with the
legislation of Ukraine currently in force, besides
according to the article 112 of the Civil Procedural Code
of Ukraine the Parties agreed that the place of jurisdiction
is the court in Kiev appropriate to the location of the
Insurer.

11.2. The Contract of comprehensive travel insurance has
been made in accordance with the Law of Ukraine "On
insurance", the Law of Ukraine "On Tourism" and the
provisions of "Regulations of voluntary insurance of
medical costs" dated 18.09.17, "Regulations of voluntary
accident insurance" dated 18.09.17, "Regulations of
voluntary cargo and luggage insurance" dated 18.09.17,
"Regulations of voluntary insurance against financial
risks" dated 18.09.17, "Regulations of voluntary liability
insurance to the third parties (except for liability of the
owners of land, air and water transport and carriers'
liability) dated 11.08.17

11.3. After conclusion of this Contract, it may be changed and
amended by mutual consent of the Parties (in writing)
before its coming into force. As soon as the Contract
enters into force, it shall not be subject to changes and
amendments.

11.4. The Insured person or a person who rendered services to
the Insurant shall be entirely responsible for proving the
fact of the insured accident, amount of damage inflicted
or impossibility to inform the Insurer in due time about it.

11.5. The wording of this Contract in Ukrainian language shall
have legal force. The Contract shall become valid since
the moment of its signing by the Insurer (or his
authorized person) and the Insurant.

11.6. All insurance terms, which are not defined in this
Contract, shall be interpreted according to the Law of
Ukraine "On Insurance”.

11.7. In accordance with the Law of Ukraine "On Personal
Data Protection”, the Insurant (Insured persons) is(are)



Oyxrantepcbkoro obniky, 3 MeTol MiAroTOBKM LOKYMEHTIB B
pamkax 3a3Ha4yeHMX BIiAHOCWMH, a TaKoX BHYTPILLUHIX
pokymeHTiB CTpaxoBuka 3 nuTaHb peanisauii BU3HaYeHUx
3aKOHOOABCTBOM NpaB Ta 060B’A3KIB B Chepi Takmx BiAHOCHH.
3rigHo 3i c1.8 3akoHy Ykpainm ,[Mpo 3axuct MA" cy6’ekt MM
Mae npaso:

3HaTU NPO MicLEe3HaXOMKEHHS 6a3n JaHuX, sika MICTUTb AOro
M4, il npy3HavyeHHa Ta HauMeHyBaHHs, MiCLEe3HaxXOKeHHS i
BOMOAINbLS Y1 PO3NOPSOHMKE;

oTpuMyBaTH iHchopmaLito NPo yMoBM HadaHHs gocTyny go M,
30KpemMa iHdopMauilo nNpo TpeTix ocid, sAKMM nepeaarTbest
noro MA4;

Ha pgoctyn go csoix IM[4;

OTpUMyBaTU He Mi3HiWw 5K 3a 30 kaneHgapHUX OHIB 3 OHS
HaOXOMKEHHs  3anuTy, KpiM  Bunagkis, nepeadayveHnx
3aKOHOM, BiAMnoBiAb NMpo Te, um 3bepiratoTbes woro MO iy
BignoBiaHin 6asi M, a Takox oTpumysatu 3micT roro M, wo
30epiratoTbcs;

npeg’siBNSTM BMOTUBOBAHY BMMOrY i3 3arnepeyeHHsM MpoTu
06pobku cBoix [ opraHamu Aep)xaBHOI Briagu, opraHamu

MicLeBOro camoBpsilyBaHHA npu 30iNCHEHHI TXHIX
NOBHOBaXeHb, NepeadavYeHnx 3aKkoOHOM;

npeg’siBNSTM  BMOTMBOBAHY BMMOry WoOAO 3MiHM  abo
3HMWEHHs  cBoix MO  Oyab-akum  Bomoginbuem  Ta

po3nopsigHUKOM  Uiel 6a3n, SKWo Ui gaHi obpobnstoTbes
HE3aKOHHO YM € HEQOCTOBIPHUMMU;

Ha 3axucT cBoix N[ Big He3akoHHOI 06pobkM Ta BMMNALKOBOI
BTPATW, 3HULLEHHSl, MOLKOOXKEHHS Yy 3B'A3KY 3 YMUCHUM
NPUXOBYBaHHSAM,  HEHafaHHAM Y4  HECBOEYaCHUM  iX
HaJaHHAM, a TakoX Ha 3axMCT Bif HafaHHS BiAOMOCTEW, Lo €
HEOOCTOBIPHMMM UM TaHbOMATL 4YecTb, TAHICTb Ta AinoBy
penyTauito isnyHoi ocobu;

3BepTaTucs 3 nNuTaHb 3axucTy cBoix npas wopgo MO go

opraHiB AepxaBHOi Bnagum Ta nocagoBmx oci6 go
NOBHOBaXeHb SKUX HanNexuTb 3abesneyeHHs 3axucty M, abo
0o cyay;

3aCcTOCOBYBaTU 3aco6M NMPaBOBOro 3axMCTy B pasi NOPYLUEHHS!
3aKkoHogascTBa npo 3axuct MA;

BHOCUTU 3aCTEPEXEeHHS CTOCOBHO OOMEXeHHs npaBa Ha
06pobky cBoix N[ nig yac HagaHHs 3roau;

BigKnukaTu 3rogy Ha o6pobky M[;

3HaTU MexaHi3aM aBToMaTU4Hoi 06pobku ML;

Ha 3axuCT BiJ aBTOMATM30BAHOrO pIlLEHHs, ke Mae Ans
HbOrO MPaBOBI HACMIAKW.

Y BignosigHocTi Ao c¢T.12 3akoHy YkpaiHn «[1po diHaHCOoBI
nocrnyrm Ta [AepxaBHe peryrioBaHHSA PUHKIB iHaHCOBUX

nocnyr» CTpaxyBanbHuK (BacTpaxoBaHi ocobw)
NoBIAOMMAIOTLCA MNP0 MOXIIMBICTb OTPUMAHHSA  HACTYMHOT
iHdopmaLii:

npo nocnyry, wWo nponoHye Hagatu CTpaxoBukK, ii BapTiCTb,
YMOBMW HafaHHs 4OAAaTKOBUX MOCNYT Ta iX BapTiCTb;

nopsgok  cnmatu  nogatkiB i 300piB 3@ paxyHOK
CTtpaxyBanbHuKa (3acTpaxoBaHux ocib) B pesynbTaTi

yKrnagaHHsa 4OroBOpy CTpaxyBaHHS;
npaBoBi HacnigkM Ta MOPSAOK 3AOINCHEHHA PO3paxyHKiB 3i
CrpaxyBanbHukom (3acTpaxoBaHumu ocobamu) isnyHO0
ocobolo  BHacnigok AOCTPOKOBOrO MPUMUHEHHS [OroBOpYy
CTpaxyBaHHS;

MEXaHi3M  3axucTy npaB CNoXuBayiB Ta  MOPSAOK
YPEerynioBaHHA CRipHUX MUTaHb, WO BWHWUKAKOTb Y MPOLECI
HagjaHHA nocnyr (posansdom ckape CmpaxyealibHUKie
(BacmpaxosaHux ocib) 3atimaembcs gidnosidanbHa ocoba
Cmpaxosuka, sika 3Haxodumbcs 3a adpecoro. 04071, m. Kuis,
gyn. Cnacbka, 5, ogh.15 abo AnensuilHa kowmicis _npu
YkpaiHcbkitl @edepauii YbesneyeHHs 3a_adpecoro: 03049, m.
Kuie, 8yn. HiwuHcbKko20, 6);

PEKBI3UTM OpraHy, SKWN 3AINCHIOE LepXaBHe perynoBaHHS
puHKIB  hbiHaHcoBMX nocnyr (HauioHanbHa Komicis, uwo
30ilCHIOE peeyrnoeaHHsl y cqhepi puHKie chiHaHco8uX rocriye,
adpeca: 01001, m. Kuig, syn.. b.[piHYeHKa, 3, men.234-02-
24), a makoXx pekegisumu Op2aHi8 3 numaHb_3axucmy rnpas
crioxueadie ("onoeHe ynpaesiHHS 3 numadb 3axucmy rpas
crioxueadie, 04071, m. Kuis, eyn. Bepxwili Ban, 42-A),
BiJOMOCTI Npo (hiHAHCOBI MOKa3HWKM AisnbHOCTI CTpaxoBuka
Ta NOro eKOHOMIYHWUI CTaH, nepenik KepiBHMKIB CTpaxoBuka;

informed that his/her (their) personal data (hereinafter -
PD) is included to the PD databases of the Insurer for the
purpose of contractual and business relations in field of
insurance, health, statistics, archive-keeping,
administrative relations, tax administration, financial
monitoring and relations in the field of accounting, in
order to prepare the documents within these relations as
well as internal documents of the Insurer on enforcement
of legally defined rights and responsibilities in the area of
these relations.

According to the Article 8 of the Law of Ukraine "On
Protection of PD" the PD subjects are entitled:

to know the location of database, which contains their
PD, its purpose and the name, address of the owner or
manager of PD;

to obtain information on the conditions of access to PD,
including information about third parties which receive
their PD;

to access their PD;

to receive no later than 30 calendar days after the
request, except cases provided by law, the response
whether the PD is stored in the corresponding base of
PD and get the content of their stored PD;

to give a reasoned request with objection on handling
their PD by government bodies, local authorities in the
exercise of their powers as provided by law;

to give a reasoned request to change or destroy their PD
by any holder or manager of the database if the data
processed illegally or are unreliable;

to protect their PD from unlawful processing and
accidental loss, destruction, damage due to willful
concealment, failure or delay in its provision, as well as to
protect from information that is unreliable or discrediting
the honor, dignity and reputation of a person;

to apply for protection of its rights with respect to the PD
to the government and officials which are authorized to
protect PD, or to the court;

apply remedies in case of violations of laws on the PD
protection;

to make exceptions concerning restrictions on the right to
process their PD at the moment of consent;

to recall the consent on processing of their PD;

to know the mechanism of automatic processing of PD;
for protection against automated solution that has legal
implications for them.

In accordance with Article 12 of the Law of Ukraine “On
Financial Services and State Regulation of Financial
Services Markets” the Insurant (Insured persons) is
informed on the possibility of obtaining the following
information about :

a service offered by the Insurer and its cost, terms of
additional services and their costs;

procedure of payment taxes and fees for the Insurant
(Insured persons) as a result of concluding the contract
of insurance;

legal implications and the order of payments with the
Insurant (Insured persons) who is a private person as a
result of the early termination of the contract;

mechanism for consumer protection and order of settling
disputes arising from the provision of services (review of
complaints of Insurants (Insured persons) is made by the
responsible person of the Insurer, which is located at
04071 Kyiv, str. Spassky, 5 apt.15 or the Appeals
Commission at the Ukrainian Insurance Federation at
03049, Kyiv, str.. Nischinskogo, 6):

details of the entity that provides state regulation of
financial services (National Commission, which requlates
the field of financial services, address: 01001 Kyiv, str ..
B.Grinchenko 3, tel. 234-02-24) as well as details of the
Consumer _Protection _entity (the Department of
Consumer Protection, 04071, Kyiv, str. Verhniy Val 42-
A), information about the financial performance of the
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11.9

11.10

KinNbKiCTb akuin CTpaxoBuka, $Ki 3HAXOAATbCS Yy BACHOCTI
yneHiB Ti BUKOHABYOro opraHy, Ta nepenik ocib, YacTkn SKuX y
cTaTyTHOMY KaniTari nepeBuLLytoTb N'ATb BiACOTKIB.
CrpaxyBanbHuk (3acTpaxoBaHi ocobu) 3 ymoBamu LOroBOpPY
Ta npaBunamu  CTpaxyBaHHs  oO3HawomneHun (i) Ta
norogpkyeTbCcs, 3rogy Ta [o3Bin Ha 30ip Ta 06pobky
nepcoHarnbHWUX aHux Hagae.

CtpaxyBanbHuK (3acTpaxoBaHa ocoba) MiaTBepAXye Lo BiH
[0 MOMEHTY YKnafeHHs uboro [JoroBopy O3HaWOMMeHWn 3i
3paskamu  nignuciB  yNoOBHOBaxeHux ocibé Ta neyaTtku

CTtpaxoBuKa Ta Hagae 3rody Ha BUKOPUCTaHHSA haKCUMINbHUX
3paskiB nignucy ynoBHoBaxeHux ocid CTpaxoBuka Ta neyartku
CTpaxoBuKa, LUMSAXOM HAaHECEHHS iX TMNorpadpCbkum 3acobom
y [oroBip cTpaxyBaHHS.

Insurer and its economic state, names of head
executives of the Insurer;

» number of shares of the Insurer, owned by members of
its executive body, and the list of persons whose shares
in the authorized capital exceeds five percent.

11.9 The Insurant (Insured persons) has read and agree with
the terms and conditions of insurance contract and
insurance conditions and gives permission for the
collection and processing of his/her(their) personal data.

11.10 The Insurant (Insured person) confirms that at the
moment of signing this Contract he/she is familiar with
the samples of signatures of authorized persons and the
seal of the Insurer and agrees with the use of facsimile
signatures of authorized persons samples and the seal of
the Insurer by applying them typographically in this
Insurance Contract.

CrtpaxyBanbHuk/Insurant

(MIB/Name)

/ /
(nignuc/signature)



