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ɍɆɈȼИ ɋɌɊАХɍȼАɇɇə / INSURANCE TERMS AND CONDITIONS 
 

 
 

1.1. ɋɬɪɚɯɨɜɢɤ ɉɪȺɌ «Єɜɪɨɩɟɣɫьɤɟ ɬɭɪɢɫɬɢɱɧɟ ɫɬɪɚɯɭɜɚɧɧɹ», 
ɳɨ ɡɧɚɯɨɞɢɬьɫɹ ɡɚ ɚɞɪɟɫɨɸ: ɍɤɪɚʀɧɚ, 04071, ɦ. Ʉɢʀɜ, ɜɭɥ. 
ɋɩɚɫьɤɚ, 5, ɨɮɿɫ 15, ɞɿє ɧɚ ɩɿɞɫɬɚɜɿ Ʌɿɰɟɧɡɿɣ: ȺȽ №569332, ȺȽ 
№569336, ȺȽ №569337, ȺȽ №569338, ȺȽ №569339 ɜɢɞɚɧɢɯ 
Ⱦɟɪɠɚɜɧɨɸ ɤɨɦɿɫɿєɸ ɡ ɪɟɝɭɥɸɜɚɧɧɹ ɪɢɧɤɿɜ ɮɿɧɚɧɫɨɜɢɯ 
ɩɨɫɥɭɝ ɍɤɪɚʀɧɢ 18 ɫɿɱɧɹ 2011 ɪɨɤɭ. 

1.2. Ⱦɨɝɨɜɿɪ ɫɬɪɚɯɭɜɚɧɧɹ - ɰɟ ɩɢɫьɦɨɜɚ ɭɝɨɞɚ ɦɿɠ 
ɋɬɪɚɯɭɜɚɥьɧɢɤɨɦ ɿ ɋɬɪɚɯɨɜɢɤɨɦ, ɡɝɿɞɧɨ ɡ ɹɤɨɸ ɋɬɪɚɯɨɜɢɤ 
ɛɟɪɟ ɧɚ ɫɟɛɟ ɡɨɛɨɜ'ɹɡɚɧɧɹ ɭ ɪɚɡɿ ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɨɝɨ 
ɜɢɩɚɞɤɭ ɡɞɿɣɫɧɢɬɢ ɫɬɪɚɯɨɜɭ ɜɢɩɥɚɬɭ ɋɬɪɚɯɭɜɚɥьɧɢɤɭ ɚɛɨ 
ɿɧɲɿɣ ɨɫɨɛɿ, ɜɢɡɧɚɱɟɧɿɣ ɭ ɞɨɝɨɜɨɪɿ ɫɬɪɚɯɭɜɚɧɧɹ 
ɋɬɪɚɯɭɜɚɥьɧɢɤɨɦ, ɧɚ ɤɨɪɢɫɬь ɹɤɨʀ ɭɤɥɚɞɟɧɨ ɞɨɝɨɜɿɪ 
ɫɬɪɚɯɭɜɚɧɧɹ (ɧɚɞɚɬɢ ɞɨɩɨɦɨɝɭ, ɜɢɤɨɧɚɬɢ ɩɨɫɥɭɝɭ ɬɨɳɨ), ɚ 
ɋɬɪɚɯɭɜɚɥьɧɢɤ ɡɨɛɨɜ'ɹɡɭєɬьɫɹ ɫɩɥɚɱɭɜɚɬɢ ɫɬɪɚɯɨɜɿ ɩɥɚɬɟɠɿ 
ɭ ɜɢɡɧɚɱɟɧɿ ɫɬɪɨɤɢ ɬɚ ɜɢɤɨɧɭɜɚɬɢ ɿɧɲɿ ɭɦɨɜɢ ɞɨɝɨɜɨɪɭ.  

1.3. ɋɬɪɚɯɨɜɢɣ ɡɚɯɢɫɬ ɡɚ ɰɢɦ Ⱦɨɝɨɜɨɪɨɦ ɧɚɞɚєɬьɫɹ ɜɿɞɩɨɜɿɞɧɨ 
ɞɨ Ɋɿɲɟɧɧɹ Ɋɚɞɢ Єɋ 2004/17/EG ɳɨɞɨ ɦɟɞɢɱɧɨɝɨ 
ɫɬɪɚɯɭɜɚɧɧɹ ɩɨɞɨɪɨɠɭɸɱɢɯ ɨɫɿɛ. 

1.4. Ⱦɨɝɨɜɿɪ ɫɬɪɚɯɭɜɚɧɧɹ є ɤɨɦɩɥɟɤɫɧɢɦ ɿ ɦɿɫɬɢɬь ɭ ɫɨɛɿ ɧɚɫɬɭɩɧɿ 
ɜɢɞɢ ɞɨɛɪɨɜɿɥьɧɨɝɨ ɫɬɪɚɯɭɜɚɧɧɹ:  

1.4.1. Ɋɨɡɞɿɥ 2. ɋɬɪɚɯɭɜɚɧɧɹ ɦɟɞɢɱɧɢɯ ɜɢɬɪɚɬ; 
1.4.2. Ɋɨɡɞɿɥ 3. ɋɬɪɚɯɭɜɚɧɧɹ ɜɿɞ ɧɟɳɚɫɧɨɝɨ ɜɢɩɚɞɤɭ; 
1.4.3. Ɋɨɡɞɿɥ 4. ɋɬɪɚɯɭɜɚɧɧɹ ɰɢɜɿɥьɧɨʀ ɜɿɞɩɨɜɿɞɚɥьɧɨɫɬɿ; 
1.4.4. Ɋɨɡɞɿɥ 5. ɋɬɪɚɯɭɜɚɧɧɹ ɮɿɧɚɧɫɨɜɢɯ ɪɢɡɢɤɿɜ, ɩɨɜ’ɹɡɚɧɢɯ ɡɿ 

ɡɛɢɬɤɚɦɢ ɱɟɪɟɡ ɫɤɚɫɭɜɚɧɧɹ ɬɭɪɢɫɬɢɱɧɨʀ ɩɨɞɨɪɨɠɿ ɚɛɨ 
ɞɨɫɬɪɨɤɨɜɟ ʀʀ ɩɟɪɟɪɢɜɚɧɧɹ; 

1.4.5. Ɋɨɡɞɿɥ 6. ɋɬɪɚɯɭɜɚɧɧɹ ɛɚɝɚɠɭ ɩɿɞ ɱɚɫ ɩɨɞɨɪɨɠɿ. 
1.5. ɐɟɣ Ⱦɨɝɨɜɿɪ ɤɨɦɩɥɟɤɫɧɨɝɨ ɫɬɪɚɯɭɜɚɧɧɹ ɩɨɞɨɪɨɠɭɸɱɢɯ (ɞɚɥɿ 

– Ⱦɨɝɨɜɿɪ) ɡɚɛɟɡɩɟɱɭє Ɂɚɫɬɪɚɯɨɜɚɧɢɦ ɨɫɨɛɚɦ ɦɨɠɥɢɜɿɫɬь 
ɛɟɡɩɟɪɟɲɤɨɞɧɨɝɨ ɨɞɟɪɠɚɧɧɹ ɧɟɨɛɯɿɞɧɨʀ ɦɟɞɢɱɧɨʀ  ɬɚ ɿɧɲɢɯ 
ɜɢɞɿɜ ɧɟɜɿɞɤɥɚɞɧɨʀ ɞɨɩɨɦɨɝɢ ɩɿɞ ɱɚɫ ɩɨɞɨɪɨɠɿ ɡɚ ɤɨɪɞɨɧɨɦ 
ɍɤɪɚʀɧɢ ɜ ɪɚɡɿ ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɢɯ  ɜɢɩɚɞɤɿɜ.  

1.6. Ɋɨɡɞɿɥɢ 1, 7-12 є ɡɚɝɚɥьɧɢɦɢ ɬɚ ɩɨɲɢɪɸɸɬьɫɹ ɧɚ Ⱦɨɝɨɜɿɪ ɜ 
ɰɿɥɨɦɭ. Ɋɨɡɞɿɥɢ 2 – 6 ɤɨɧɤɪɟɬɢɡɭɸɬь ɭɦɨɜɢ Ⱦɨɝɨɜɨɪɭ ɩɨ 
ɜɢɞɚɦ ɫɬɪɚɯɭɜɚɧɧɹ. 

1.7. Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ – ɮɿɡɢɱɧɚ ɨɫɨɛɚ  ɭ ɜɿɰɿ ɞɨ  80ɪɨɤɿɜ 
(ɫɬɚɧɨɦ ɧɚ ɞɚɬɭ ɩɨɱɚɬɤɭ ɩɨɞɨɪɨɠɿ), ɩɪɨ ɫɬɪɚɯɭɜɚɧɧɹ ɹɤɨʀ 
ɭɤɥɚɞɟɧɨ Ⱦɨɝɨɜɿɪ. Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ ɦɨɠɟ ɧɚɛɭɜɚɬɢ ɩɪɚɜ ɿ 
ɨɛɨɜ’ɹɡɤɿɜ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ. 

1.8. ɑɥɟɧɢ ɫɿɦ’ʀ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ– ɱɨɥɨɜɿɤ/ɞɪɭɠɢɧɚ, ɞɿɬɢ, 
ɛɚɬьɤɢ, ɪɿɞɧɿ ɛɪɚɬɢ ɬɚ ɫɟɫɬɪɢ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ. 

1.9. ɋɬɪɚɯɨɜɚ ɫɭɦɚ – ɝɪɨɲɨɜɚ ɫɭɦɚ, ɜ ɦɟɠɚɯ ɹɤɨʀ ɋɬɪɚɯɨɜɢɤ, 
ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɭɦɨɜ ɫɬɪɚɯɭɜɚɧɧɹ, ɡɨɛɨɜ’ɹɡɚɧɢɣ ɩɪɨɜɟɫɬɢ 
ɜɢɩɥɚɬɭ ɩɪɢ ɧɚɫɬɚɧɧɿ ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ. ɉɨ ɨɤɪɟɦɢɯ ɜɢɞɚɯ 
ɫɬɪɚɯɭɜɚɧɧɹ ɬɚ ɨɤɪɟɦɢɯ ɫɬɪɚɯɨɜɢɯ ɩɨɫɥɭɝɚɯ, ɳɨ ɜɤɚɡɚɧɿ ɭ 
ɰьɨɦɭ Ⱦɨɝɨɜɨɪɿ,  ɜɫɬɚɧɨɜɥɟɧɿ ɜɿɞɩɨɜɿɞɧɿ ɥɿɦɿɬɢ ɫɬɪɚɯɨɜɨʀ 
ɫɭɦɢ (ɥɿɦɿɬɢ ɜɿɞɩɨɜɿɞɚɥьɧɨɫɬɿ), ɜ ɦɟɠɚɯ ɹɤɢɯ ɡɞɿɣɫɧɸɸɬьɫɹ 
ɫɬɪɚɯɨɜɿ ɜɢɩɥɚɬɢ. Ɋɨɡɦɿɪɢ ɬɚ ɜɚɥɸɬɚ ɫɬɪɚɯɨɜɢɯ ɫɭɦ 
ɜɤɚɡɭɸɬьɫɹ ɭ Ⱦɨɝɨɜɨɪɿ. ɉɪɢ ɰьɨɦɭ, ɩɨ ɫɬɪɚɯɭɜɚɧɧɸ 
ɮɿɧɚɧɫɨɜɢɯ ɪɢɡɢɤɿɜ ɫɬɪɚɯɨɜɚ ɫɭɦɚ ɜɤɚɡɭєɬьɫɹ ɡɚɝɚɥьɧɨɸ ɧɚ 
ɜɫɿɯ ɡɚɫɬɪɚɯɨɜɚɧɢɯ ɨɫɿɛ ɡɚ ɤɨɧɤɪɟɬɧɢɦ ɞɨɝɨɜɨɪɨɦ. ɉɨ ɪɟɲɬɿ 
ɜɢɞɿɜ ɫɬɪɚɯɭɜɚɧɧɹ ɡɚɡɧɚɱɟɧɚ ɭ ɞɨɝɨɜɨɪɿ ɫɬɪɚɯɨɜɚ ɫɭɦɚ є 
ɿɧɞɢɜɿɞɭɚɥьɧɨɸ ɞɥɹ ɤɨɠɧɨʀ ɿɡ ɡɚɫɬɪɚɯɨɜɚɧɢɯ ɨɫɿɛ.  

1.10. Ɏɪɚɧɲɢɡɚ – ɱɚɫɬɢɧɚ ɡɛɢɬɤɿɜ, ɳɨ ɧɟ ɜɿɞɲɤɨɞɨɜɭєɬьɫɹ 
ɋɬɪɚɯɨɜɢɤɨɦ ɡɝɿɞɧɨ ɡ Ⱦɨɝɨɜɨɪɨɦ. Ɂɚ ɨɤɪɟɦɢɦɢ ɜɢɞɚɦɢ 
ɫɬɪɚɯɭɜɚɧɧɹ ɬɚ ɨɤɪɟɦɢɦɢ ɫɬɪɚɯɨɜɢɦɢ ɩɨɫɥɭɝɚɦɢ ɪɨɡɦɿɪɢ 
ɮɪɚɧɲɢɡɢ ɡɚɡɧɚɱɚɸɬьɫɹ ɭ Ⱦɨɝɨɜɨɪɿ. 

1.11. ɋɬɪɚɯɨɜɢɣ ɩɥɚɬɿɠ (ɫɬɪɚɯɨɜɢɣ ɜɧɟɫɨɤ, ɫɬɪɚɯɨɜɚ ɩɪɟɦɿɹ) – 
ɩɥɚɬɚ ɡɚ ɫɬɪɚɯɭɜɚɧɧɹ, ɹɤɭ ɋɬɪɚɯɭɜɚɥьɧɢɤ ɡɨɛɨɜ’ɹɡɚɧɢɣ 
ɜɧɟɫɬɢ ɡɝɿɞɧɨ ɿɡ Ⱦɨɝɨɜɨɪɨɦ. ɋɬɪɚɯɨɜɢɤ ɦɚє ɩɪɚɜɨ 
ɡɚɫɬɨɫɨɜɭɜɚɬɢ ɧɚɰɿɧɤɢ ɚɛɨ ɡɧɢɠɤɢ ɞɨ ɫɬɪɚɯɨɜɢɯ ɩɥɚɬɟɠɿɜ. 

1.12. ɇɚɰɿɧɤɢ ɡɚɫɬɨɫɨɜɭɸɬьɫɹ ɭ ɜɢɩɚɞɤɚɯ ɫɬɪɚɯɭɜɚɧɧɹ ɨɫɿɛ ɭ ɜɿɰɿ 
ɜɿɞ ɧɚɪɨɞɠɟɧɧɹ ɞɨ 3-ɯ ɪɨɤɿɜ, ɚ ɬɚɤɨɠ 65 ɞɨ 80 ɪɨɤɿɜ, ɚ 
ɬɚɤɨɠ ɨɫɿɛ, ɹɤɿ ɩɿɞ ɱɚɫ ɞɿʀ Ⱦɨɝɨɜɨɪɭ ɛɭɞɭɬь ɡɚɣɦɚɬɢɫɹ 
ɚɤɬɢɜɧɢɦ ɬɭɪɢɡɦɨɦ, ɩɪɨɮɟɫɿɣɧɢɦ ɚɛɨ ɚɦɚɬɨɪɫьɤɢɦ 
ɫɩɨɪɬɨɦ, ɜɿɞɩɨɱɢɧɤɨɦ ɡ ɜɢɫɨɤɢɦ ɫɬɭɩɟɧɟɦ ɪɢɡɢɤɭ, 
ɪɨɛɨɬɨɸ ɡɚ ɜɢɧɚɝɨɪɨɞɭ. 

1.13. ȱɡ ɦɟɬɨɸ ɜɢɡɧɚɱɟɧɧɹ ɫɬɭɩɟɧɸ ɪɢɡɢɤɭ ɬɚ ɜɟɥɢɱɢɧɢ ɧɚɰɿɧɤɢ 
ɞɨ ɛɚɡɨɜɨɝɨ ɬɚɪɢɮɭ ɡɚ ɭɦɨɜɚɦɢ ɰьɨɝɨ ɞɨɝɨɜɨɪɭ 
ɡɚɫɬɨɫɨɜɭɸɬьɫɹ ɬɚɤɿ ɜɢɡɧɚɱɟɧɧɹ ɤɚɬɟɝɨɪɿɣ ɬɭɪɢɡɦɭ: 

1.13.1. Ɂɜɢɱɚɣɧɢɣ (ɩɚɫɢɜɧɢɣ) ɬɭɪɢɡɦ – ɥɿɤɭɜɚɥьɧɨ-ɨɡɞɨɪɨɜɱɢɣ, 

   

 
 
1.1. The Insurer PJSC “European Travel Insurance” situated at 

the address: Ukraine, 04071, Kiev, 5 Spasska St., office 
15, acting under the Licenses ȺȽ №569332,  ȺȽ 
№569336, ȺȽ №569337, ȺȽ №569338, ȺȽ №569339, 
issued by the State Commission for Regulation of 
Financial Services Markets of Ukraine on 18th of January 
2011.  

1.2. The Insurance Contract is a written treaty between the 
Insurant and the Insurer, which determines the Insurer’s 
responsibility to pay insurance compensation to the 
Insurant or other person determined by the Insurant in the 
Insurance Contract and for the benefit of which the 
Insurance Contract is concluded (to provide assistance, 
service etc.) in the event of the insured accident and the 
Insurant undertakes responsibility to pay insurance 
premiums in the determined terms and perform other 
conditions of the Contract.  

1.3. Insurance coverage under this Contract provided 
according to the EU Council Decision 2004\17\EG on 
travel medical insurance 

1.4. The Insurance Contract is comprehensive and contains 
the following types of voluntary insurance:  

1.4.1. Section 2. Medical Expense Insurance; 
1.4.2. Section 3. Accident Insurance; 
1.4.3. Section 4. Public Liability Insurance; 
1.4.4. Section 5. Trip Cancellation or Interruption Insurance; 
1.4.5. Section 6. Luggage Insurance. 
1.5. This Contract of Comprehensive Travel Insurance 

(hereinafter referred to as the Contract) shall guarantee to 
the Insured persons the possibility to obtain the first 
medical aid and other types of urgent treatment in the 
country of temporary stay in the event of the insured 
accident. 

1.6. The Sections 1, 7-12 are general and extend on the whole 
Insurance Contract. The Sections 2-6 concretize the terms 
and conditions of the Contract on types of insurance.  

1.7. The Insured person shall be understood as a natural 
person under the age of 80 years (on the date of the 
beginning of the trip) insured under this Contract. The 
Insured person may acquire the Insurant’s rights and 
obligations. 

1.8. Members of the Insured person’s family shall be the 
Insured person’s husband/wife, children, parents, whole 
brothers and sisters. 

1.9. The Insurance Sum shall be understood as a sum of 
money, within the limit of which the Insurer shall be 
obliged to make payment in the event of the insured 
accident according to the conditions of insurance. For 
certain types of insurance and services specified in this 
Contract, the relevant limits of insurance sum limits have 
been determined (liability limits). Amounts and currency of 
insurance sums are set forth in the Insurance contract. 
Therewith, for financial risks insurance the Insurance Sum 
is indicated as common to all Insured persons under a 
specific contract. For the other types of insurance 
specified in the contract, the Insurance Sum is individual 
for each insured person. 

1.10. Deductible shall mean a part of losses that shall not be 
compensated by the Insurer in accordance with this 
Contract.  For certain types of insurance and certain 
insurance services, the amount of deductible shall be 
specified in the Contract. 

1.11. The Insurance Premium (insurance payment) shall mean 
payment for insurance, which the Insurant shall be 
obliged to pay under the Insurance Contract. The 
Insurer shall have the right to apply charges or 
discounts for insurance premiums. 

1.12.   Charges shall be used in the event of insurance of 
persons from birth to 3 years old as well as aged 

Ɋɨɡɞɿɥ 1. ȼɂɁɇȺɑȿɇɇə Section 1. DEFINITIONS 

 



ɤɭɥьɬɭɪɧɨ-ɩɿɡɧɚɜɚɥьɧɢɣ (ɟɤɫɤɭɪɫɿɣɧɢɣ), ɩɚɥɨɦɧɢɰьɤɢɣ 
(ɪɟɥɿɝɿɣɧɢɣ), ɩɥɹɠɧɢɣ ɬɚ ɿɧɲɿ ɩɨɞɿɛɧɿ ɤɚɬɟɝɨɪɿʀ ɬɭɪɢɡɦɭ, ɳɨ 
ɨɪɿєɧɬɨɜɚɧɿ ɧɚ ɫɩɨɤɿɣɧɭ ɿ ɧɟ ɧɚɩɪɭɠɟɧɭ, ɜ ɫɟɧɫɿ ɮɿɡɢɱɧɢɯ 
ɧɚɜɚɧɬɚɠɟɧь, ɩɪɨɝɪɚɦɭ ɬɭɪɢɫɬɢɱɧɨʀ ɩɨɞɨɪɨɠɿ. 

1.13.2. Ⱥɤɬɢɜɧɢɣ ɬɭɪɢɡɦ (Ⱥ) – ɩɨɜ'ɹɡɚɧɢɣ ɿɡ ɪɢɡɢɤɨɦ ɬɚ ɿɫɬɨɬɧɢɦɢ 
ɮɿɡɢɱɧɢɦɢ ɧɚɜɚɧɬɚɠɟɧɧɹɦɢ, ɜɢɦɚɝɚє ɫɦɿɥɢɜɨɫɬɿ ɿ ɧɚɜɢɤɿɜ 
ɬɚ/ɚɛɨ ɜɢɤɨɪɢɫɬɚɧɧɹ ɦɟɯɚɧɿɱɧɢɯ ɬɚ ɿɧɲɢɯ ɡɚɫɨɛɿɜ 
ɩɟɪɟɫɭɜɚɧɧɹ ɬɚ ɩɟɪɟɦɿɳɟɧɧɹ ɩɨ ɫɭɲɿ, ɧɚ ɜɨɞɿ, ɩɿɞ ɜɨɞɨɸ ɬɚ 
ɭ ɩɨɜɿɬɪɿ (ɤɪɿɦ ɜɢɩɚɞɤɿɜ, ɤɨɥɢ ɋɬɪɚɯɭɜɚɥьɧɢɤ ɫɩɥɚɬɢɜ 
ɩɪɨʀɡɞ ɿ є ɩɚɫɚɠɢɪɨɦ ɩɚɫɚɠɢɪɫьɤɨɝɨ ɬɪɚɧɫɩɨɪɬɧɨɝɨ 
ɡɚɫɨɛɭ), ɩɟɪɟɫɭɜɚɧɧɹ ɧɚ ɬɜɚɪɢɧɚɯ, ɜɟɥɨɫɢɩɟɞɚɯ, 
ɦɨɬɨɪɨɥɟɪɚɯ, ɦɨɬɨɰɢɤɥɚɯ ɬɚ ɤɜɚɞɪɨɰɢɤɥɚɯ, ɫɩɥɚɜɢ ɧɚ 
ɱɨɜɧɚɯ ɚɛɨ ɩɥɨɬɚɯ ɩɨ ɪɿɱɤɚɯ ɬɚ ɿɧɲɢɯ ɜɨɞɨɣɦɚɯ ɬɚ ɿɧɲɢɦɢ 
ɚɧɚɥɨɝɿɱɧɢɦɢ ɜɢɞɚɦɢ ɜɿɞɩɨɱɢɧɤɭ. Ɍɚɤɨɠ ɞɨ Ⱥɤɬɢɜɧɨɝɨ 
ɬɭɪɢɡɦɭ ɜɿɞɧɨɫɹɬьɫɹ ɋɩɨɪɬ ɬɚ ɟɤɫɬɪɢɦ – ɭɱɚɫɬь ɭ ɡɚɯɨɞɚɯ 
ɿɡ ɜɢɫɨɤɢɦ ɫɬɭɩɟɧɟɦ ɪɢɡɢɤɭ, ɳɨ ɜɢɦɚɝɚɸɬь ɜɿɞ ɭɱɚɫɧɢɤɿɜ 
ɫɩɟɰɿɚɥьɧɢɯ ɧɚɜɢɤɿɜ ɬɚ ɩɿɞɝɨɬɨɜɤɢ, ɚ ɫɚɦɟ: ɭɱɚɫɬь ɭ 
ɫɩɨɪɬɢɜɧɢɯ ɬɪɟɧɭɜɚɧɧɹɯ ɬɚ ɡɦɚɝɚɧɧɹɯ ɧɚ ɚɦɚɬɨɪɫьɤɨɦɭ 
ɚɛɨ ɩɪɨɮɟɫɿɣɧɨɦɭ ɪɿɜɧɿ, ɚ ɬɚɤɨɠ ɡɚɧɹɬɬɹ ɬɚɤɢɦɢ ɜɢɞɚɦɢ 
ɫɩɨɪɬɭ ɬɚ ɬɭɪɢɡɦɭ: ɝɿɪɫьɤɨɥɢɠɧɢɣ, ɫɧɨɭɛɨɪɞɿɧɝ, ɚɥьɩɿɧɿɡɦ, 
ɫɩɟɥɟɨɬɭɪɢɡɦ, ɞɚɣɜɿɧɝ, ɩɨɥɸɜɚɧɧɹ, ɪɢɛɨɥɨɜɥɹ ɭ 
ɜɚɠɤɨɞɨɫɬɭɩɧɢɯ ɬɚ ɜɿɞɞɚɥɟɧɢɯ ɦɿɫɰɟɜɨɫɬɹɯ, ɫɬɪɢɛɤɢ ɿɡ 
ɩɚɪɚɲɭɬɨɦ, ɩɨɥьɨɬɢ ɡ ɜɢɤɨɪɢɫɬɚɧɧɹɦ ɛɟɡɦɨɬɨɪɧɢɯ 
ɡɚɫɨɛɿɜ, ɩɨɥьɨɬɢ ɜ ɹɤɨɫɬɿ ɩɿɥɨɬɚ, ɭɱɚɫɬь ɭ ɩɟɪɟɝɨɧɚɯ ɧɚ 
ɬɪɚɧɫɩɨɪɬɧɢɯ ɡɚɫɨɛɚɯ ɚɛɨ ɬɜɚɪɢɧɚɯ. 

1.13.3. Ɋɨɛɨɬɚ (J) – ɜɢɤɨɧɚɧɧɹ ɨɩɥɚɱɭɜɚɧɨʀ ɮɿɡɢɱɧɨʀ ɪɨɛɨɬɢ 
ɯɚɪɚɤɬɟɪɧɨʀ ɞɥɹ ɪɨɛɿɬɧɢɱɢɯ ɩɪɨɮɟɫɿɣ ɭ ɝɚɥɭɡɹɯ 
ɛɭɞɿɜɧɢɰɬɜɚ, ɩɪɨɦɢɫɥɨɜɨɫɬɿ, ɬɪɚɧɫɩɨɪɬɭ, ɞɨɛɭɜɚɧɧɹ 
ɤɨɪɢɫɧɢɯ ɤɨɩɚɥɢɧ, ɫɿɥьɫьɤɨɝɨ ɬɚ ɤɨɦɭɧɚɥьɧɨɝɨ 
ɝɨɫɩɨɞɚɪɫɬɜɚ ɚɛɨ ɜ ɩɪɢɜɚɬɧɢɯ ɞɨɦɨɝɨɫɩɨɞɚɪɫɬɜɚɯ. 

1.14. ɍɦɨɜɧɿ ɩɨɡɧɚɱɟɧɧɹ ɤɚɬɟɝɨɪɿɣ Ɂɚɫɬɪɚɯɨɜɚɧɢɯ ɨɫɿɛ ɬɚ ɦɟɬɢ 
ɩɨʀɡɞɤɢ, ɞɥɹ ɹɤɢɯ ɡɚɫɬɨɫɨɜɭɸɬьɫɹ ɧɚɰɿɧɤɢ ɞɨ ɛɚɡɨɜɨɝɨ 
ɫɬɪɚɯɨɜɨɝɨ ɩɥɚɬɟɠɭ, ɚ ɫɚɦɟ: 

1.14.1. Ɋ0 – ɞɥɹ ɜɿɤɭ ɜɿɞ ɧɚɪɨɞɠɟɧɧɹ ɞɨ 3-ɯ ɪɨɤɿɜ; 
1.14.2. Ɋ1 - ɞɥɹ ɜɿɤɭ ɜɿɞ 65 ɞɨ 70 ɪɨɤɿɜ; 
1.14.3. Ɋ2 - ɞɥɹ ɜɿɤɭ ɜɿɞ 71 ɞɨ 75 ɪɨɤɿɜ;  
1.14.4. Ɋ3 - ɞɥɹ ɜɿɤɭ ɜɿɞ 76 ɞɨ 80 ɪɨɤɿɜ;  
1.14.5. Ⱥ    – ɚɤɬɢɜɧɢɣ ɬɭɪɢɡɦ; 
1.14.6. J     – ɪɨɛɨɬɚ. 

 
 
 
 

 
2.1. ɉɪɟɞɦɟɬɨɦ ɫɬɪɚɯɭɜɚɧɧɹ є ɦɚɣɧɨɜɿ ɿɧɬɟɪɟɫɢ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ 

(Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ), ɳɨ ɧɟ ɫɭɩɟɪɟɱɚɬь ɱɢɧɧɨɦɭ 
ɡɚɤɨɧɨɞɚɜɫɬɜɭ ɍɤɪɚʀɧɢ, ɩɨɜ'ɹɡɚɧɿ ɡ ɧɟɨɛɯɿɞɧɿɫɬɸ 
ɜɿɞɲɤɨɞɭɜɚɧɧɹ ɦɟɞɢɱɧɢɯ ɜɢɬɪɚɬ ɬɚ/ɚɛɨ ɡ ɩɪɢɜɨɞɭ ɨɪɝɚɧɿɡɚɰɿʀ 
ɧɚɞɚɧɧɹ ɬɚ ɨɩɥɚɬɢ ɦɟɞɢɱɧɨʀ ɞɨɩɨɦɨɝɢ, ɦɟɞɢɱɧɨʀ ɚɛɨ 
ɩɨɫɦɟɪɬɧɨʀ ɪɟɩɚɬɪɿɚɰɿʀ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɜ ɍɤɪɚʀɧɭ, ɚɛɨ 
ɩɨɯɨɜɚɧɧɹ ɡɚ ɤɨɪɞɨɧɨɦ, ɜ ɨɛɫɹɡɿ ɬɚ ɜ ɩɨɪɹɞɤɭ, 
ɩɟɪɟɞɛɚɱɟɧɢɦɢ ɰɢɦɢ ɭɦɨɜɚɦɢ, ɹɤɳɨ ɰɿ ɩɨɞɿʀ ɜɿɞɛɭɥɢɫɹ ɜ 
ɩɟɪɿɨɞ ɬɚ ɭ ɦɿɫɰɿ ɞɿʀ Ⱦɨɝɨɜɨɪɭ ɬɚ ɦɟɞɢɱɧɿ, ɦɟɞɢɤɨ-ɬɪɚɧɫɩɨɪɬɧɿ 
ɜɢɬɪɚɬɢ ɛɭɥɢ ɫɜɨєɱɚɫɧɨ ɩɨɝɨɞɠɟɧɿ ɿɡ ɋɬɪɚɯɨɜɢɤɨɦ ɬɚ/ɚɛɨ 
ɚɫɢɫɬɚɧɫьɤɨɸ ɤɨɦɩɚɧɿєɸ ɋɬɪɚɯɨɜɢɤɚ ɡɚ ɤɨɪɞɨɧɨɦ, ɜɢɡɧɚɧɿ 
ɧɢɦɢ ɞɨɰɿɥьɧɢɦɢ ɬɚ ɜɢɩɪɚɜɞɚɧɢɦɢ. 

2.2. ɋɬɪɚɯɨɜɚ ɩɨɞɿɹ (ɫɬɪɚɯɨɜɢɣ ɪɢɡɢɤ) - ɩɟɜɧɚ ɩɨɞɿɹ, ɧɚ ɜɢɩɚɞɨɤ 
ɹɤɨʀ ɡɞɿɣɫɧɸєɬьɫɹ ɫɬɪɚɯɭɜɚɧɧɹ ɿ ɹɤɚ ɦɚє ɨɡɧɚɤɢ ɣɦɨɜɿɪɧɨɫɬɿ 
ɬɚ ɜɢɩɚɞɤɨɜɨɫɬɿ ɧɚɫɬɚɧɧɹ. ɋɬɪɚɯɨɜɢɦɢ ɩɨɞɿɹɦɢ (ɫɬɪɚɯɨɜɢɦɢ 
ɪɢɡɢɤɚɦɢ) ɜɢɡɧɚɸɬьɫɹ ɩɨɞɿʀ, ɳɨ ɫɬɚɥɢɫɹ ɿɡ Ɂɚɫɬɪɚɯɨɜɚɧɨɸ 
ɨɫɨɛɨɸ ɜ ɩɟɪɿɨɞ ɿ ɧɚ ɬɟɪɢɬɨɪɿʀ ɱɢɧɧɨɫɬɿ Ⱦɨɝɨɜɨɪɭ 
ɫɬɪɚɯɭɜɚɧɧɹ, ɚ ɫɚɦɟ: 

2.2.1. ɡɜɟɪɧɟɧɧɹ ɞɨ ɦɟɞɢɱɧɨɝɨ ɡɚɤɥɚɞɭ ɬɚ ɧɚɞɚɧɧɹ ɦɟɞɢɱɧɨʀ 
ɞɨɩɨɦɨɝɢ Ɂɚɫɬɪɚɯɨɜɚɧɿɣ ɨɫɨɛɿ ɩɿɞ ɱɚɫ ɞɿʀ Ⱦɨɝɨɜɨɪɭ 
ɫɬɪɚɯɭɜɚɧɧɹ ɭ ɡɜ’ɹɡɤɭ ɡ ɝɨɫɬɪɢɦ ɡɚɯɜɨɪɸɜɚɧɧɹɦ ɚɛɨ 
ɬɪɚɜɦɨɸ, ɨɬɪɭєɧɧɹɦ, ɧɚɫɥɿɞɤɨɦ ɧɟɳɚɫɧɨɝɨ ɜɢɩɚɞɤɭ, ɡ ɦɟɬɨɸ 
ɨɬɪɢɦɚɧɧɹ ɦɟɞɢɱɧɨʀ ɞɨɩɨɦɨɝɢ ɬɚ ɦɟɞɢɱɧɢɯ ɩɨɫɥɭɝ ɭ ɦɟɠɚɯ 
ɬɚ ɜ ɨɛɫɹɡɿ ɉɪɨɝɪɚɦ ɫɬɪɚɯɭɜɚɧɧɹ ɡɚ ɰɢɦ Ⱦɨɝɨɜɨɪɨɦ;  

2.2.2. ɡɜɟɪɧɟɧɧɹ ɫɩɚɞɤɨєɦɰɿɜ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ, ɭ ɪɚɡɿ ʀʀ ɫɦɟɪɬɿ 
ɜɧɚɫɥɿɞɨɤ ɪɚɩɬɨɜɨɝɨ ɡɚɯɜɨɪɸɜɚɧɧɹ ɚɛɨ ɧɟɳɚɫɧɨɝɨ ɜɢɩɚɞɤɭ 
ɩɿɞ ɱɚɫ ɞɿʀ Ⱦɨɝɨɜɨɪɭ ɫɬɪɚɯɭɜɚɧɧɹ, ɭ ɡɜ’ɹɡɤɭ ɿɡ ɧɟɨɛɯɿɞɧɿɫɬɸ 
ɩɨɤɪɢɬɬɹ ɜɢɬɪɚɬ, ɩɨɜ’ɹɡɚɧɢɯ ɿɡ ɪɟɩɚɬɪɿɚɰɿєɸ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ 
ɨɫɨɛɢ. 

2.3. ɋɬɪɚɯɨɜɢɦ ɜɢɩɚɞɤɨɦ є ɞɨɤɭɦɟɧɬɚɥьɧɨ ɩɿɞɬɜɟɪɞɠɟɧɿ ɜɢɬɪɚɬɢ 
ɧɚ ɨɩɥɚɬɭ ɜɚɪɬɨɫɬɿ ɧɚɞɚɧɢɯ Ɂɚɫɬɪɚɯɨɜɚɧɿɣ ɨɫɨɛɿ ɦɟɞɢɱɧɢɯ 
ɬɚ ɿɧɲɢɯ, ɩɟɪɟɞɛɚɱɟɧɢɯ Ⱦɨɝɨɜɨɪɨɦ ɫɬɪɚɯɭɜɚɧɧɹ, ɩɨɫɥɭɝ, 
ɜɧɚɫɥɿɞɨɤ ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɨɝɨ ɪɢɡɢɤɭ.  

2.4. ɉɪɨɝɪɚɦɚ А -ɜɤɥɸɱɚє ɜ ɫɟɛɟ ɬɚɤɢɣ ɩɟɪɟɥɿɤ ɩɨɫɥɭɝ: 
2.4.1. ɨɪɝɚɧɿɡɚɰɿɹ ɬɚ ɨɩɥɚɬɚ ɜɚɪɬɨɫɬɿ ɩɨɫɥɭɝ ɲɜɢɞɤɨʀ (ɧɟɜɿɞɤɥɚɞɧɨʀ) 

ɞɨɩɨɦɨɝɢ ɧɚ ɦɿɫɰɿ ɜɢɤɥɢɤɭ, ɩɪɨɜɟɞɟɧɧɹ ɩɟɪɜɢɧɧɢɯ 

between 65 and 80 years and persons, which during the 
term of validity of the Contract will be involved in sports 
and activities, professional or amateur sports, any high-
risk activities or job with remuneration. 

1.13. In order to determine the category of risk and the size of 
additional charge to the basic tariff under this contract, 
the following definition of categories of tourism shall be 
applied:  

1.13.1. Ordinary (passive) tourism - medical, cultural and 
sightseeing tourism, pilgrimage (religious) tourism, 
coastal (beach) tourism and other similar categories of 
tourism with quiet and not tense, in terms of physical 
activity, travel program. 

1.13.2. Active tourism (A) – connected with a significant risk 
and physical activity, requires courage and skills and/or 
use of mechanical, transport and other means of travel 
on land, water, underwater and in the air (except the 
cases when the Insurant paid for his/her travel in a 
passenger transport), also the use of animals for travel 
purposes, bikes, scooters, motorcycles and ATVs, 
rafting boats or rafts on the rivers or other water and 
other similar types of activities. Also the Active tourism 
shall include Sport and Extreme - participation in high-
risk activities requiring special skills and training, 
namely: taking part in sports training and competition 
for amateur or professional level, and also following 
sports and tourism: skiing, snowboarding, climbing, 
caving, scuba diving, hunting, fishing in inaccessible 
and remote areas, jumping with a parachute, flying with 
the use of non-motorized vehicles, flying as a pilot, 
racing vehicles or animals. 

1.13.3. Job (J)– physical job for remuneration typical for blue-
collar workers in construction, industry, transport, 
mining, agriculture and municipal or private 
households. 

1.14. Codes for specification of categories of Insured 
persons and trip purposes for which the charges to the 
basic tariff are applied, namely: 

1.14.1. Ɋ0 – for age from birth to 3 years old; 
1.14.2. Ɋ1 –for age from 65 to 70 years old; 
1.14.3. Ɋ2 - for age from 71 to 75 years old;  
1.14.4. Ɋ3 -for age from 76 to 80 years old;  
1.14.5. Ⱥ    – active tourism; 
1.14.6. J     – job. 
 
 
 
 

 
2.1. The subject of insurance shall be the Insurant’s (Insured 

person’s) property interests that do not run counter to the 
Ukrainian legislation, connected with the necessity to 
compensate for medical expenses and/or organization and 
payment for health care, medical or posthumous 
repatriation of the Insured to Ukraine or burial abroad, to 
the extent and in the manner prescribed by this Contract, if 
these events occurred during the period and in place 
provided under the terms of this Contract and if medical 
services, medical and transport costs were promptly 
agreed with the Insurer and/or Insurer’s assistance 
company and considered appropriate and justified.  

2.2. The insured event (insurance risk) shall mean a certain 
event, for the occurrence of which the insurance shall be 
provided and which have signs of probability and 
randomness of arising.  The insured event (insurance risk) 
shall be the event which have taken place during the 
period and on the territory of validity of the Insurance 
Contract, namely:  

2.2.1. visiting of medical institution and 
medical assistance to the Insured person during the period 
of the Insurance contract in connection with an acute 
illness or injury, poisoning, the result of an accident, to 
receive medical care and health services within the limits 
and to the extent of insurance programs hereunder; 

2.2.2. claim of Insured’s heirs in case of death of the Insured 
due to sudden illness or accident during the period of the 
Contract, to cover the costs of repatriation of the Insured. 

2.3. The insured accident shall mean documentary confirmed 
expenses for payment of cost of medical and other 

Section2.  MEDICAL EXPENSES INSURANCE DURING 
A TRIP 

 

Ɋɨɡɞɿɥ 2. ɋɌɊȺɏɍȼȺɇɇə ɆȿȾɂɑɇɂɏ ȼɂɌɊȺɌ ɉȱȾ ɑȺɋ  
ɉɈȾɈɊɈɀȱ 



ɞɿɚɝɧɨɫɬɢɱɧɢɯ ɡɚɯɨɞɿɜ, ɧɚɞɚɧɧɹ ɦɟɞɢɱɧɨʀ ɞɨɩɨɦɨɝɢ ɡ 
ɜɢɤɨɪɢɫɬɚɧɧɹɦ ɦɟɞɢɤɚɦɟɧɬɿɜ ɭ ɧɟɨɛɯɿɞɧɨɦɭ ɞɥɹ ɫɬɚɧɭ 
Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɨɛɫɹɡɿ; 

2.4.2. ɨɪɝɚɧɿɡɚɰɿɹ ɬɚ ɨɩɥɚɬɚ ɜɚɪɬɨɫɬɿ ɩɨɫɥɭɝ ɡ ɦɟɞɢɱɧɨɝɨ 
ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɬɚ ɥɿɤɭɜɚɧɧɹ ɜ ɚɦɛɭɥɚɬɨɪɧɨ-ɩɨɥɿɤɥɿɧɿɱɧɢɯ 
ɭɦɨɜɚɯ; ɨɛɫɬɟɠɟɧɧɹ ɜ ɨɛɫɹɡɿ, ɧɟɨɛɯɿɞɧɨɦɭ ɞɥɹ ɜɫɬɚɧɨɜɥɟɧɧɹ 
ɞɿɚɝɧɨɡɭ; ɤɨɧɫɭɥьɬɚɰɿʀ ɥɿɤɚɪɿɜ;  

2.4.3. ɨɪɝɚɧɿɡɚɰɿɹ ɬɚ ɨɩɥɚɬɚ ɜɚɪɬɨɫɬɿ ɩɨɫɥɭɝ ɩɨɜ’ɹɡɚɧɢɯ ɿɡ 
ɫɬɚɰɿɨɧɚɪɧɢɦ ɥɿɤɭɜɚɧɧɹɦ, ɬɨɛɬɨ: ɤɨɧɫɭɥьɬɚɰɿʀ ɥɿɤɚɪɿɜ, 
ɞɿɚɝɧɨɫɬɢɤɚ, ɥɿɤɭɜɚɧɧɹ, ɧɟɜɿɞɤɥɚɞɧɟ ɨɩɟɪɚɬɢɜɧɟ ɜɬɪɭɱɚɧɧɹ, 
ɦɟɞɢɤɚɦɟɧɬɨɡɧɟ ɡɚɛɟɡɩɟɱɟɧɧɹ, ɩɟɪɟɛɭɜɚɧɧɹ ɜ ɩɚɥɚɬɚɯ 
ɫɬɚɧɞɚɪɬɧɨɝɨ ɬɢɩɭ, ɯɚɪɱɭɜɚɧɧɹ ɡɚ ɧɨɪɦɚɦɢ, ɩɪɢɣɧɹɬɢɦɢ ɭ 
ɞɚɧɨɦɭ ɦɟɞɢɱɧɨɦɭ ɡɚɤɥɚɞɿ. ɋɬɪɚɯɨɜɢɤ ɫɩɥɚɱɭє ɜɚɪɬɿɫɬь 
ɥɿɤɭɜɚɧɧɹ ɡɚ ɤɨɪɞɨɧɨɦ ɭ ɦɟɠɚɯ ɫɜɨєʀ ɜɿɞɩɨɜɿɞɚɥьɧɨɫɬɿ 
(ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ), ɜɫɬɚɧɨɜɥɟɧɨʀ Ⱦɨɝɨɜɨɪɨɦ, ɥɢɲɟ ɞɨ ɬɨɝɨ 
ɱɚɫɭ, ɤɨɥɢ ɫɬɚɧ ɡɞɨɪɨɜ'ɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ, ɡɚ ɪɿɲɟɧɧɹɦ 
ɥɿɤɚɪɹ, ɞɨɡɜɨɥɢɬь ɟɜɚɤɭɸɜɚɬɢ ʀʀ ɞɨ ɤɪɚʀɧɢ ɩɨɫɬɿɣɧɨɝɨ 
ɩɪɨɠɢɜɚɧɧɹ; 

2.4.4. ɨɩɥɚɬɚ ɜɚɪɬɨɫɬɿ ɦɟɞɢɤɚɦɟɧɬɿɜ, ɩɪɢɡɧɚɱɟɧɢɯ ɞɥɹ 
ɧɟɜɿɞɤɥɚɞɧɨɝɨ ɥɿɤɭɜɚɧɧɹ, ɚɛɨ ɤɨɦɩɟɧɫɚɰɿɹ ɜɢɬɪɚɬ ɭ ɪɚɡɿ 
ɫɚɦɨɫɬɿɣɧɨɝɨ ɩɪɢɞɛɚɧɧɹ ɜ ɚɩɬɟɰɿ ɩɪɢɡɧɚɱɟɧɢɯ ɥɿɤɚɪɟɦ 
ɦɟɞɢɤɚɦɟɧɬɿɜ; 

2.4.5. ɨɩɥɚɬɚ ɜɚɪɬɨɫɬɿ ɧɟɜɿɞɤɥɚɞɧɨʀ ɫɬɨɦɚɬɨɥɨɝɿɱɧɨʀ ɞɨɩɨɦɨɝɢ ɧɚ 
ɫɭɦɭ ɭ ɪɨɡɦɿɪɿ ɧɟ ɛɿɥьɲɟ 1% ɜɿɞ ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ ɿɡ 
ɫɬɪɚɯɭɜɚɧɧɹ ɦɟɞɢɱɧɢɯ ɜɢɬɪɚɬ, ɚ ɫɚɦɟ: ɫɬɨɦɚɬɨɥɨɝɿɱɧɢɣ 
ɨɝɥɹɞ; ɪɟɧɬɝɟɧɿɜɫьɤɟ ɞɨɫɥɿɞɠɟɧɧɹ; ɜɢɞɚɥɟɧɧɹ ɚɛɨ 
ɩɥɨɦɛɭɜɚɧɧɹ ɡɭɛɿɜ ɬɢɦɱɚɫɨɜɢɦɢ ɩɥɨɦɛɚɦɢ, ɨɛɭɦɨɜɥɟɧɿ 
ɝɨɫɬɪɢɦ ɡɚɩɚɥɟɧɧɹɦ ɦ’ɹɤɢɯ ɬɤɚɧɢɧ ɡɭɛɚ ɬɚ/ɚɛɨ ɩɪɢɥɟɝɥɢɯ ɞɨ 
ɧьɨɝɨ ɬɤɚɧɢɧ, ɚɛɨ ɳɟɥɟɩɧɨɸ ɬɪɚɜɦɨɸ, ɨɬɪɢɦɚɧɨɸ ɜɧɚɫɥɿɞɨɤ 
ɧɟɳɚɫɧɨɝɨ ɜɢɩɚɞɤɭ; 

2.4.6. ɨɪɝɚɧɿɡɚɰɿɹ ɬɚ ɨɩɥɚɬɚ ɜɚɪɬɨɫɬɿ ɩɨɫɥɭɝ ɡ ɬɪɚɧɫɩɨɪɬɭɜɚɧɧɹ 
ɧɚɡɟɦɧɢɦ ɬɪɚɧɫɩɨɪɬɨɦ ɩɨɬɟɪɩɿɥɨʀ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɞɨ 
ɥɿɤɭɜɚɥьɧɨɝɨ ɡɚɤɥɚɞɭ, ɹɤɳɨ ɫɬɚɧ ɡɞɨɪɨɜ’ɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ 
ɨɫɨɛɢ ɧɟ ɞɨɡɜɨɥɹє ɩɟɪɟɫɭɜɚɬɢɫɹ ɫɚɦɨɫɬɿɣɧɨ; 

2.4.7. ɨɪɝɚɧɿɡɚɰɿɹ ɬɚ ɨɩɥɚɬɚ ɥɿɤɭɜɚɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɭ 
ɫɬɚɰɿɨɧɚɪɿ ɫɬɪɨɤɨɦ ɞɨ 15 ɞɿɛ ɩɿɫɥɹ ɡɚɤɿɧɱɟɧɧɹ ɩɟɪɿɨɞɭ 
ɫɬɪɚɯɭɜɚɧɧɹ, ɹɤɳɨ ɰɟ ɧɟɨɛɯɿɞɧɨ ɡɚ ɦɟɞɢɱɧɢɦɢ ɩɨɤɚɡɚɧɧɹɦɢ; 

2.4.8. ɨɪɝɚɧɿɡɚɰɿɹ ɬɚ ɨɩɥɚɬɚ ɜɚɪɬɨɫɬɿ ɤɨɦɩɥɟɤɫɭ ɩɨɫɥɭɝ, ɩɨɜ’ɹɡɚɧɢɯ 
ɿɡ ɬɪɚɧɫɩɨɪɬɭɜɚɧɧɹɦ ɬɚ ɦɟɞɢɱɧɢɦ ɫɭɩɪɨɜɨɞɨɦ 
Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ, ɳɨ ɡɧɚɯɨɞɢɬьɫɹ ɧɚ ɫɬɚɰɿɨɧɚɪɧɨɦɭ 
ɥɿɤɭɜɚɧɧɿ, ɿɡ-ɡɚ ɤɨɪɞɨɧɭ ɞɨ ɥɿɤɭɜɚɥьɧɨɝɨ ɡɚɤɥɚɞɭ, 
ɧɚɣɛɥɢɠɱɨɝɨ ɞɨ ɦɿɫɰɹ ɩɨɫɬɿɣɧɨɝɨ ɩɪɨɠɢɜɚɧɧɹ ɡɚ ɧɚɹɜɧɨɫɬɿ 
ɦɟɞɢɱɧɢɯ ɩɨɤɚɡɚɧь ɩɪɨ ɧɟɨɛɯɿɞɧɿɫɬь ɩɨɞɚɥьɲɨɝɨ 
ɫɬɚɰɿɨɧɚɪɧɨɝɨ ɥɿɤɭɜɚɧɧɹ. Ɇɟɞɢɱɧɚ ɟɜɚɤɭɚɰɿɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ 
ɨɫɨɛɢ ɡɞɿɣɫɧɸєɬьɫɹ ɥɢɲɟ ɡɚ ɩɢɫьɦɨɜɢɦ ɩɨɝɨɞɠɟɧɧɹɦ ɿɡ 
ɋɬɪɚɯɨɜɢɤɨɦ. ɋɬɪɚɯɨɜɢɤ ɧɟ ɜɿɞɲɤɨɞɨɜɭє ɜɢɬɪɚɬɢ ɧɚ 
ɩɪɨɞɨɜɠɟɧɧɹ ɥɿɤɭɜɚɧɧɹ ɬɚ ɪɟɚɛɿɥɿɬɚɰɿɸ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ 
ɩɿɫɥɹ ʀʀ ɩɨɜɟɪɧɟɧɧɹ ɜ ɤɪɚʀɧɭ ɩɨɫɬɿɣɧɨɝɨ ɩɪɨɠɢɜɚɧɧɹ. əɤɳɨ 
ɥɿɤɚɪ, ɭɩɨɜɧɨɜɚɠɟɧɢɣ ɋɬɪɚɯɨɜɢɤɨɦ, ɜɜɚɠɚє, ɳɨ ɟɜɚɤɭɚɰɿɹ 
Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɦɨɠɥɢɜɚ, ɚ ɋɬɪɚɯɭɜɚɥьɧɢɤ 
(Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ) ɜɿɞɦɨɜɥɹєɬьɫɹ ɜɿɞ ɧɟʀ, ɋɬɪɚɯɨɜɢɤ 
ɧɟɝɚɣɧɨ ɩɪɢɩɢɧɹє ɨɩɥɚɬɭ ɜɚɪɬɨɫɬɿ ɩɨɫɥɭɝ ɡ ɥɿɤɭɜɚɧɧɹ 
Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ. ɉɿɞ ɩɢɫьɦɨɜɢɦ ɩɨɝɨɞɠɟɧɧɹɦ ɫɥɿɞ 
ɪɨɡɭɦɿɬɢ ɧɚɞɫɢɥɚɧɧɹ ɞɨ ɋɬɪɚɯɨɜɢɤɚ ɤɨɲɬɨɪɢɫɭ ɧɚ 
ɬɪɚɧɫɩɨɪɬɭɜɚɧɧɹ ɱɟɪɟɡ ɿɧɬɟɪɧɟɬ, ɮɚɤɫɨɦ ɚɛɨ ɿɧɲɢɦɢ 
ɡɚɫɨɛɚɦɢ ɟɥɟɤɬɪɨɧɧɨʀ ɩɟɪɟɞɚɱɿ ɿɧɮɨɪɦɚɰɿʀ, ɬɚ ɨɬɪɢɦɚɧɧɹ ɜɿɞ 
ɋɬɪɚɯɨɜɢɤɚ ɩɢɫьɦɨɜɨʀ ɡɝɨɞɢ ɬɢɦ ɫɚɦɢɦ ɲɥɹɯɨɦ; 

2.4.9. ɨɪɝɚɧɿɡɚɰɿɹ ɬɚ ɨɩɥɚɬɚ ɜɚɪɬɨɫɬɿ ɤɨɦɩɥɟɤɫɭ ɩɨɫɥɭɝ ɡ 
ɬɪɚɧɫɩɨɪɬɭɜɚɧɧɹ ɬɿɥɚ (ɪɟɩɚɬɪɿɚɰɿɹ) Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɞɨ 
ɦɢɬɧɨɝɨ ɤɨɪɞɨɧɭ ɤɪɚʀɧɢ ʀʀ ɩɨɩɟɪɟɞɧьɨɝɨ ɩɨɫɬɿɣɧɨɝɨ 
ɩɪɨɠɢɜɚɧɧɹ. ɇɟɨɛɯɿɞɧɨɸ ɭɦɨɜɨɸ ɞɥɹ ɨɪɝɚɧɿɡɚɰɿʀ ɪɟɩɚɬɪɿɚɰɿʀ 
є ɧɚɞɚɧɧɹ ɪɨɞɢɱɚɦɢ ɩɨɦɟɪɥɨʀ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɡɚɹɜɢ-
ɩɿɞɬɜɟɪɞɠɟɧɧɹ ɩɪɨ ɝɨɬɨɜɧɿɫɬь ɡɚɛɪɚɬɢ ɬɿɥɨ ɩɿɫɥɹ ɩɟɪɟɬɢɧɭ 
ɞɟɪɠɚɜɧɨɝɨ ɤɨɪɞɨɧɭ; 

2.4.10. ɨɩɥɚɬɚ ɜɚɪɬɨɫɬɿ ɪɢɬɭɚɥьɧɢɯ ɩɨɫɥɭɝ ɡ ɩɨɯɨɜɚɧɧɹ ɬɿɥɚ 
Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɜ ɤɪɚʀɧɿ ɡɚ ɦɿɫɰɟɦ ɫɦɟɪɬɿ. ɉɨɯɨɜɚɧɧɹ 
ɡɚ ɤɨɪɞɨɧɨɦ ɬɿɥɚ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɡɞɿɣɫɧɸєɬьɫɹ ɥɢɲɟ 
ɡɚ ɩɨɝɨɞɠɟɧɧɹɦ ɿɡ ɋɬɪɚɯɨɜɢɤɨɦ. ɍ ɜɢɩɚɞɤɭ ɩɨɯɨɜɚɧɧɹ ɬɿɥɚ 
Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɜ ɤɪɚʀɧɿ ɡɚ ɦɿɫɰɟɦ ɫɦɟɪɬɿ, 
ɦɚɤɫɢɦɚɥьɧɚ ɫɭɦɚ ɫɬɪɚɯɨɜɨʀ ɜɢɩɥɚɬɢ (ɥɿɦɿɬ 
ɜɿɞɩɨɜɿɞɚɥьɧɨɫɬɿ) ɜɫɬɚɧɨɜɥɟɧɢɣ ɭ ɪɨɡɦɿɪɿ 10% ɜɿɞ 
ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ ɿɡ ɫɬɪɚɯɭɜɚɧɧɹ ɦɟɞɢɱɧɢɯ ɜɢɬɪɚɬ;  

2.4.11. ɤɨɦɩɟɧɫɚɰɿɹ ɜɚɪɬɨɫɬɿ ɩɨɫɥɭɝ ɬɟɥɟɮɨɧɧɨɝɨ ɡɜ’ɹɡɤɭ 
Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɚɛɨ ɨɫɨɛɢ, ɳɨ ɩɪɟɞɫɬɚɜɥɹє ʀʀ 
ɿɧɬɟɪɟɫɢ, ɿɡ ɋɬɪɚɯɨɜɢɤɨɦ ɡ ɩɪɢɜɨɞɭ ɩɨɜɿɞɨɦɥɟɧɧɹ ɩɪɨ 
ɫɬɪɚɯɨɜɢɣ ɜɢɩɚɞɨɤ. Ɇɚɤɫɢɦɚɥьɧɚ ɫɭɦɚ ɜɿɞɲɤɨɞɭɜɚɧɧɹ – 
ɟɤɜɿɜɚɥɟɧɬ 100 EUR/USD ɜ ɝɪɢɜɧɹɯ ɡɚ ɤɭɪɫɨɦ ɇȻɍ ɧɚ ɞɚɬɭ 
ɡɞɿɣɫɧɟɧɧɹ ɫɬɪɚɯɨɜɨʀ ɜɢɩɥɚɬɢ. 

N.B.ɍ ɜɢɩɚɞɤɚɯ ɫɚɦɨɫɬɿɣɧɨɝɨ ɩɪɢɞɛɚɧɧɹ ɜ ɚɩɬɟɰɿ ɩɪɢɡɧɚɱɟɧɢɯ 

services stipulated by the Insurance Contract, provided to 
the Insured person as the result of the insured event. 

2.4. Program Ⱥ shall include the following list of services: 
2.4.1. arrangement and payment of cost for provision of first 

(emergency) aid in place of accident, primary diagnostic 
actions, provision of medical aid with use of medicines in 
dosages necessary for the condition of the Insured person; 

2.4.2. arrangement and payment for medical service and out-
patient-policlinic treatment; testing in the extent necessary 
for diagnosing; doctor’s consultations;  

2.4.3. arrangement and payment for the services connected 
with in-patient treatment, that is: doctor’s consultations, 
diagnostics, treatment, urgent surgical interference, 
medicamental provision, stay in standard wards, 
nourishment according to the standards approved in a 
certain medical institution. The Insurer shall pay for 
treatment abroad within the limits of his responsibility 
(insurance sum), established by the Contract, only up to 
the time when the Insured Peron’s state of health, by the 
doctor’s decision, permits to evacuate him to the country 
of permanent residence; 

2.4.4. payment for medicines used for emergency medical 
treatment or compensation of expenses in the event of 
self-purchase of medicines prescribed by the doctor in the 
drugstore; 

2.4.5. payment for urgent dental health service in amount not 
exceeding 1% of the sum insured under Medical Expense 
Insurance, namely: dental examination, X-Ray 
examination, tooth extraction or filling caused by acute 
inflammation of tooth soft tissues and/or adjoining tissues 
or craniocerebral trauma induced by an accident; 

2.4.6. arrangement (if necessary) and payment for land 
transportation of the injured Insured person to the medical 
establishment in cases when the Insured person is unable 
to move by him/herself; 

2.4.7. arrangement and payment for in-patient treatment of the 
Insured in hospital during up to 15 days after the end of 
period of insurance, if it is necessary for medical reasons; 

2.4.8. arrangement and payment for package of services 
connected with transportation and medical 
accompaniment of the Insured person, which is on in-
patient care, from abroad to the medical institution nearest 
to the place of permanent residence, if there are medical 
indications for further in-patient treatment. The medical 
evacuation of the Insured person shall be performed only 
by written consent of the Insurer. The Insurer shall not 
compensate for the expenses for prolongation of the 
treatment and rehabilitation of the Insured person after his 
return to the country of permanent residence. If the doctor, 
authorized by the Insurer, deems that evacuation of the 
Insured person is possible and the Insurant (Insured 
person) refuses it, the Insurer shall immediately 
discontinue payment for treatment of the Insured person. 
Under the written consent shall be understood sending of 
transportation costs estimation to the Insurer by Internet, 
fax or other means of electronic data transmission and 
receipt of the written confirmation (guarantee) from the 
assistance company or the Insurer the same way; 

2.4.9. arrangement and payment for package of services 
connected with transportation of the remains (repatriation) 
of the Insured person to the custom border of the country 
of his/her previous permanent residence. The 
indispensable condition for arrangement of repatriation 
shall be providing by the relatives of the diseased Insured 
person of the application that confirms their intention to 
take he remains after it crosses the border; 

2.4.10. payment for burial of the Insured person in a country of 
place of death. Burial in a foreign country of the Insured 
person's body shall be carried out only with the consent 
of the Insurer. In the event of burial of the Insured 
person in a country of place of death, the maximum 
amount of insurance compensation (liability limit) shall 
be established in the amount of 10% of the sum insured 
under Medical Expenses Insurance.  

2.4.11. compensation for expenditures for telephone contact of 
the Insured person or the person representing his/her 
interest with the Insurer in order to inform about the 
insured accident. The maximum sum of such 
compensation shall not exceed UAH equivalent of 100 



ɥɿɤɚɪɟɦ ɦɟɞɢɤɚɦɟɧɬɿɜ, ɚ ɬɚɤɨɠ ɫɚɦɨɫɬɿɣɧɨʀ ɨɩɥɚɬɢ ɜɚɪɬɨɫɬɿ 
ɧɟɜɿɞɤɥɚɞɧɢɯ ɦɟɞɢɱɧɢɯ ɩɨɫɥɭɝ, ɋɬɪɚɯɨɜɢɤ ɡɞɿɣɫɧɸє 
ɤɨɦɩɟɧɫɚɰɿɸ ɬɚɤɢɯ ɜɢɬɪɚɬ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ (Ɂɚɫɬɪɚɯɨɜɚɧɨʀ 
ɨɫɨɛɢ). 

2.5. ɉɪɨɝɪɚɦɚ ȼ -ɜɤɥɸɱɚє ɜ ɫɟɛɟ ɭɦɨɜɢ ɉɪɨɝɪɚɦɢ Ⱥ, ɚ ɬɚɤɨɠ: 
2.5.1. ɨɪɝɚɧɿɡɚɰɿɹ ɬɚ ɨɩɥɚɬɚ ɬɪɚɧɫɩɨɪɬɭɜɚɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ 

ɟɤɨɧɨɦɿɱɧɢɦ ɤɥɚɫɨɦ ɜ ɤɪɚʀɧɭ ɩɨɫɬɿɣɧɨɝɨ ɩɪɨɠɢɜɚɧɧɹ ɩɿɫɥɹ 
ɥɿɤɭɜɚɧɧɹ ɜ ɫɬɚɰɿɨɧɚɪɿ ɩɨ ɡɚɤɿɧɱɟɧɧɸ ɩɟɪɿɨɞɭ ɫɬɪɚɯɭɜɚɧɧɹ. 
ɉɪɢ ɰьɨɦɭ Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ ɩɟɪɟɞɚє ɋɬɪɚɯɨɜɢɤɭ 
ɧɟɜɢɤɨɪɢɫɬɚɧɢɣ ɤɜɢɬɨɤ ɱɢ ɩɨɜɟɪɧɭɬɿ ɩɟɪɟɜɿɡɧɢɤɨɦ ɤɨɲɬɢ ɡɚ 
ɜɿɞɦɨɜɭ ɜɿɞ ɩɟɪɟɜɟɡɟɧɧɹ ɩɨ ɩɪɢɱɢɧɿ ɡɚɯɜɨɪɸɜɚɧɧɹ; 

2.5.2. ɨɩɥɚɬɚ ɜɢɬɪɚɬ ɭ ɫɭɦɿ ɧɟ ɛɿɥьɲɟ 75 EUR/USD ɡɚ ɞɨɛɭ ɫɬɪɨɤɨɦ 
ɧɟ ɛɿɥьɲɟ 5 ɞɿɛ ɧɚ ɩɟɪɟɛɭɜɚɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɡɚ 
ɤɨɪɞɨɧɨɦ ɩɿɫɥɹ ɡɚɤɿɧɱɟɧɧɹ ɫɬɪɨɤɭ ɞɿʀ Ⱦɨɝɨɜɨɪɭ, ɹɤɳɨ ʀʀ 
ɩɨɜɟɪɧɟɧɧɹ ɞɨ ɤɪɚʀɧɢ ɩɨɫɬɿɣɧɨɝɨ ɩɪɨɠɢɜɚɧɧɹ ɧɟɦɨɠɥɢɜɟ 
ɜɿɞɪɚɡɭ ɩɿɫɥɹ ɜɢɩɢɫɤɢ ɿɡ ɥɿɤɚɪɧɿ; 

2.5.3. ɨɩɥɚɬɚ ɜɢɬɪɚɬ ɭ ɫɭɦɿ ɧɟ ɛɿɥьɲɟ 75 EUR/USD ɡɚ ɞɨɛɭ ɫɬɪɨɤɨɦ 
ɧɟ ɛɿɥьɲɟ 5 ɞɿɛ ɧɚ ɩɪɨɠɢɜɚɧɧɹ ɜ ɝɨɬɟɥɿ ɨɞɧɨɝɨ ɫɭɩɭɬɧɢɤɚ 
Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɡɚ ɤɨɪɞɨɧɨɦ ɩɿɫɥɹ ɡɚɤɿɧɱɟɧɧɹ ɫɬɪɨɤɭ ɞɿʀ 
Ⱦɨɝɨɜɨɪɭ, ɹɤɳɨ Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ ɩɟɪɟɛɭɜɚє ɧɚ 
ɫɬɚɰɿɨɧɚɪɧɨɦɭ ɥɿɤɭɜɚɧɧɿ; 

2.5.4. ɤɨɦɩɟɧɫɚɰɿɹ ɜɚɪɬɨɫɬɿ ɩɪɨʀɡɞɭ ɟɤɨɧɨɦɿɱɧɢɦ ɤɥɚɫɨɦ ɜ ɨɛɢɞɜɚ 
ɤɿɧɰɿ ɬɚ ɜɚɪɬɨɫɬɿ ɩɪɨɠɢɜɚɧɧɹ ɜ ɝɨɬɟɥɿ ɫɬɪɨɤɨɦ ɞɨ 5-ɬɢ ɞɿɛ ɭ 
ɫɭɦɿ ɧɟ ɛɿɥьɲɟ 75 EUR/USD ɡɚ ɞɨɛɭ ɞɥɹ ɨɞɧɨɝɨ ɿɡ 
ɩɨɜɧɨɥɿɬɧɿɯ ɛɥɢɡьɤɢɯ ɪɨɞɢɱɿɜ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ, ɹɤɳɨ 
ɬɪɢɜɚɥɿɫɬь ʀʀ ɥɿɤɭɜɚɧɧɹ ɜ ɫɬɚɰɿɨɧɚɪɿ ɜ ɤɪɚʀɧɿ ɬɢɦɱɚɫɨɜɨɝɨ 
ɩɟɪɟɛɭɜɚɧɧɹ ɩɟɪɟɜɢɳɭє 5 ɞɿɛ; 

2.5.5. ɨɪɝɚɧɿɡɚɰɿɹ, ɨɩɥɚɬɚ ɜɢɬɪɚɬ ɧɚ ɞɨɫɬɪɨɤɨɜɟ ɩɨɜɟɪɧɟɧɧɹ ɞɨ 
ɤɪɚʀɧɢ ɩɨɫɬɿɣɧɨɝɨ ɩɪɨɠɢɜɚɧɧɹ ɬɚ, ɩɪɢ ɧɟɨɛɯɿɞɧɨɫɬɿ, ɫɭɩɪɨɜɿɞ 
ɞɿɬɟɣ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɜɿɤɨɦ ɞɨ 16 ɪɨɤɿɜ ɭ ɪɚɡɿ ʀʀ 
ɝɨɫɩɿɬɚɥɿɡɚɰɿʀ ɚɛɨ ɫɦɟɪɬɿ;  

2.5.6. ɨɩɥɚɬɚ ɜɚɪɬɨɫɬɿ ɩɪɨʀɡɞɭ ɞɨ ɤɪɚʀɧɢ ɩɨɫɬɿɣɧɨɝɨ ɩɪɨɠɢɜɚɧɧɹ 
ɨɞɧɨɝɨ ɫɭɩɭɬɧɢɤɚ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɭ ɜɢɩɚɞɤɭ ʀʀ 
ɝɨɫɩɿɬɚɥɿɡɚɰɿʀ ɚɛɨ ɫɦɟɪɬɿ;  

2.5.7. ɨɩɥɚɬɚ ɜɢɬɪɚɬ ɧɚ ɩɨɲɭɤ ɬɚ ɪɹɬɭɜɚɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ 
ɜɧɚɫɥɿɞɨɤ ɧɟɳɚɫɧɨɝɨ ɜɢɩɚɞɤɭ ɜ ɝɨɪɚɯ, ɧɚ ɦɨɪɿ, ɜ ɞɠɭɧɝɥɹɯ 
ɚɛɨ ɿɧɲɢɯ ɜɿɞɞɚɥɟɧɢɯ ɦɿɫɰɟɜɨɫɬɹɯ, ɜɤɥɸɱɧɨ ɿɡ ɜɢɬɪɚɬɚɦɢ ɧɚ 
ɟɜɚɤɭɚɰɿɸ ɝɟɥɿɤɨɩɬɟɪɨɦ ɡ ɦɿɫɰɹ ɩɪɢɝɨɞɢ ɞɨ ɥɿɤɭɜɚɥьɧɨɝɨ 
ɡɚɤɥɚɞɭ. Ɇɚɤɫɢɦɚɥьɧɢɣ ɪɨɡɦɿɪ  ɫɬɪɚɯɨɜɨʀ ɜɢɩɥɚɬɢ (ɥɿɦɿɬ 
ɜɿɞɩɨɜɿɞɚɥьɧɨɫɬɿ) ɡɚ ɰɢɦ ɩɭɧɤɬɨɦ ɫɬɚɧɨɜɢɬь ɞɨ 10% ɜɿɞ 
ɡɚɡɧɚɱɟɧɨʀ ɭ Ⱦɨɝɨɜɨɪɿ ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ ɩɨ ɫɬɪɚɯɭɜɚɧɧɸ 
ɦɟɞɢɱɧɢɯ ɜɢɬɪɚɬ. 

N.B. ɍ ɪɚɡɿ ɫɚɦɨɫɬɿɣɧɨʀ ɨɩɥɚɬɢ ɋɬɪɚɯɭɜɚɥьɧɢɤɨɦ (Ɂɚɫɬɪɚɯɨɜɚɧɨɸ 
ɨɫɨɛɨɸ) ɡɚɡɧɚɱɟɧɢɯ ɩɨɫɥɭɝ, ɋɬɪɚɯɨɜɢɤ ɡɞɿɣɫɧɸє 
ɤɨɦɩɟɧɫɚɰɿɸ ɬɚɤɢɯ ɜɢɬɪɚɬ ɋɬɪɚɯɭɜɚɥьɧɢɤɭ (Ɂɚɫɬɪɚɯɨɜɚɧɿɣ 
ɨɫɨɛɿ) ɜ ɍɤɪɚʀɧɿ. 

2.6. ɉɪɨɝɪɚɦɚ ɋ - ɜɤɥɸɱɚє ɜ ɫɟɛɟ ɭɦɨɜɢ ɉɪɨɝɪɚɦɢ ȼ, ɚ ɬɚɤɨɠ:  
2.6.1. ɤɨɦɩɟɧɫɚɰɿɹ ɜɢɬɪɚɬ ɭ ɫɭɦɿ ɞɨ 200 EUR/USD ɧɚ ɩɟɪɟɜɟɡɟɧɧɹ 

ɥɟɝɤɨɜɨɝɨ ɚɜɬɨɦɨɛɿɥɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ, ɹɤɢɣ ɫɬɚɜ 
ɧɟɩɪɢɞɚɬɧɢɦ ɞɥɹ ɩɨɞɚɥьɲɨʀ ɟɤɫɩɥɭɚɬɚɰɿʀ ɜɧɚɫɥɿɞɨɤ ɪɚɩɬɨɜɨʀ 
ɬɟɯɧɿɱɧɨʀ ɩɨɥɨɦɤɢ ɚɛɨ ɞɨɪɨɠɧьɨ-ɬɪɚɧɫɩɨɪɬɧɨʀ ɩɪɢɝɨɞɢ 
(ȾɌɉ),  ɞɨ ɧɚɣɛɥɢɠɱɨʀ ɫɬɚɧɰɿʀ ɬɟɯɧɿɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ 
(ɋɌɈ); 

2.6.2. ɤɨɦɩɟɧɫɚɰɿɹ ɜɚɪɬɨɫɬɿ ɩɪɨʀɡɞɭ ɡɚɫɬɪɚɯɨɜɚɧɢɯ ɜɨɞɿɹ ɬɚ 
ɩɚɫɚɠɢɪɿɜ ɞɨ ɤɪɚʀɧɢ ɩɨɫɬɿɣɧɨɝɨ ɩɪɨɠɢɜɚɧɧɹ, ɹɤɳɨ ɥɟɝɤɨɜɢɣ 
ɚɜɬɨɦɨɛɿɥь, ɧɚ ɹɤɨɦɭ ɜɨɧɢ ɩɨɞɨɪɨɠɭɸɬь, ɜɢɤɪɚɞɟɧɨ, ɚɛɨ 
ɩɨɲɤɨɞɠɟɧɨ ɜɧɚɫɥɿɞɨɤ ȾɌɉ ɿ ɩɨɞɚɥьɲɚ ɟɤɫɩɥɭɚɬɚɰɿɹ ɣɨɝɨ 
ɧɟɦɨɠɥɢɜɚ. ȼɿɞɲɤɨɞɨɜɭєɬьɫɹ ɜɚɪɬɿɫɬь ɩɪɨʀɡɞɭ ɟɤɨɧɨɦɿɱɧɢɦ 
ɤɥɚɫɨɦ ɪɟɝɭɥɹɪɧɢɦ ɝɪɨɦɚɞɫьɤɢɦ ɬɪɚɧɫɩɨɪɬɨɦ, ɤɪɿɦ 
ɩɨɜɿɬɪɹɧɨɝɨ ɬɚ ɬɚɤɫɿ, ɚɥɟ ɧɟ ɛɿɥьɲɟ 200 EUR/USD ɧɚ ɤɨɠɧɭ 
Ɂɚɫɬɪɚɯɨɜɚɧɭ ɨɫɨɛɭ; 

2.6.3. ɤɨɦɩɟɧɫɚɰɿɹ ɜɢɬɪɚɬ ɭ ɫɭɦɿ ɞɨ 200 EUR/USD ɧɚ ɭɫɭɧɟɧɧɹ 
ɪɚɩɬɨɜɨʀ ɬɟɯɧɿɱɧɨʀ ɩɨɥɨɦɤɢ ɱɢ ɩɨɲɤɨɞɠɟɧɧɹ ɜɧɚɫɥɿɞɨɤ ȾɌɉ 
ɥɟɝɤɨɜɨɝɨ ɚɜɬɨɦɨɛɿɥɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ, ɚɛɨ ɜɚɪɬɨɫɬɿ 
ɬɢɦɱɚɫɨɜɨɝɨ ɡɛɟɪɿɝɚɧɧɹ ɧɚ ɫɬɨɹɧɰɿ, ɳɨ ɨɯɨɪɨɧɹєɬьɫɹ, ɹɤɳɨ 
ɣɨɝɨ ɜɿɞɪɟɦɨɧɬɭɜɚɬɢ ɧɟɦɨɠɥɢɜɨ; 

2.6.4. ɤɨɦɩɟɧɫɚɰɿɹ ɜɚɪɬɨɫɬɿ ɨɩɥɚɱɟɧɢɯ ɩɨɫɥɭɝ ɚɞɜɨɤɚɬɚ ɩɨ ɡɚɯɢɫɬɭ 
ɩɪɚɜ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɩɿɫɥɹ ȾɌɉ ɡɚ ʀʀ ɭɱɚɫɬɸ. 
Ɇɚɤɫɢɦɚɥьɧɢɣ ɪɨɡɦɿɪ ɫɬɪɚɯɨɜɨʀ ɜɢɩɥɚɬɢ (ɥɿɦɿɬ 
ɜɿɞɩɨɜɿɞɚɥьɧɨɫɬɿ) ɡɚ ɰɢɦ ɩɭɧɤɬɨɦ ɫɬɚɧɨɜɢɬь 10% ɜɿɞ 
ɡɚɡɧɚɱɟɧɨʀ ɭ Ⱦɨɝɨɜɨɪɿ ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ ɩɨ ɫɬɪɚɯɭɜɚɧɧɸ 
ɦɟɞɢɱɧɢɯ ɜɢɬɪɚɬ; 

2.6.5. ɭɦɨɜɢ ɫɬɪɚɯɭɜɚɧɧɹ ɡɚ ɉɪɨɝɪɚɦɨɸ ɋ ɞɿɸɬь ɥɢɲɟ ɩɨ 
ɜɿɞɧɨɲɟɧɧɸ ɞɨ Ɂɚɫɬɪɚɯɨɜɚɧɢɯ ɨɫɿɛ, ɹɤɿ ɩɨɞɨɪɨɠɭɸɬь 
ɜɥɚɫɧɢɦ ɬɟɯɧɿɱɧɨ ɫɩɪɚɜɧɢɦ ɥɟɝɤɨɜɢɦ ɚɜɬɨɦɨɛɿɥɟɦ, ɫɬɪɨɤ 
ɟɤɫɩɥɭɚɬɚɰɿʀ ɹɤɨɝɨ ɧɟ ɛɿɥьɲɟ 5-ɬɢ ɪɨɤɿɜ (ɜɢɡɧɚɱɚєɬьɫɹ ɜɿɞ 
ɞɚɬɢ ɜɢɩɭɫɤɭ). 

2.7. ɉɪичиɧи ɜіɞɦɨɜи ɭ ɫɬɪɚɯɨɜɿɣ ɜɢɩɥɚɬɿ ɦɟɞɢɱɧɢɯ ɜɢɬɪɚɬ. 
ɋɬɪɚɯɨɜɢɤ ɧɟ ɨɩɥɚɱɭє ɿ ɧɟ ɜɿɞɲɤɨɞɨɜɭє ɜɚɪɬɿɫɬь ɥɿɤɭɜɚɧɧɹ ɬɚ 

EUR/USD at the National Bank of Ukraine's exchange 
rate on the date of insurance payment. 

N.B. In the event that the Insurant pays for the medicines, 
prescribed by the doctor, in a drugstore and for the first 
medical aid by himself, the Insurer shall compensate for 
such expenses of the Insurant (Insured person).  

2.5. Program ȼ shall include the services indicated in Program 
A and additionally provides the following services: 

2.5.1. arrangement and payment for transportation of the 
Insured person in economy class to the country of 
permanent residence after in-patient treatment after the 
end of insurance period. In this case Insured person 
should pass to the Insurer unused ticket or means 
returned by the carrier for cancellation of transportation 
due to illness; 

2.5.2. Payment in amount not exceeding 75 EUR/USD per 24 
hours and for a period not exceeding 5 days for the 
prolonged staying of the Insured person abroad after 
expiration of the Insurance contract if after being 
discharged from the hospital the Insured person cannot 
return to the country of permanent residence.  

2.5.3. payment in amount not exceeding 75 EUR/USD per 24 
hours and for a period not exceeding 5 days for the 
prolonged staying in a hotel abroad of one Insured 
person’s travel companion after expiration of the Insurance 
contract if the Insured Person receives in-patient care; 

2.5.4. compensation for economy class return ticket and staying 
in a hotel within the period up to 5 days in amount not 
exceed 75 EUR/USD per 24 hours of one of the adult 
close relatives of the Insured person, provided the latter 
stays of Insured person in a medical institution of the 
country of temporary stay for more than 5 days;  

2.5.5. arrangement and payment for travel costs connected with 
return to the country of permanent residence and, if 
necessary, accompaniment of the Insures person’s 
children aged under 16 in the event of the Insured 
person's hospitalization or death;  

2.5.6. payment for travel costs of the Insured person's attendant 
to the country of permanent residence in the event of the 
Insured person's hospitalization or death.  

2.5.7. payment for costs of search and rescue of the Insured 
person in mountains, at sea, in desert, jungle or other 
remote places, including expenses for the evacuation by 
helicopter from the scene to the hospital. The maximum 
amount (limit) of reimbursement for search and rescue 
operations shall be up to 10% of the sum insured under 
Medical Expenses Insurance. 

N.B. In the event that the Insurant (Insured person) pays for the 
mentioned services by himself, the Insurer shall 
compensate to the Insurant (Insured person) for such 
expenses in Ukraine.  

2.6. Program Cshall include the conditions of the Program B 
and additionally provides the following services: 

2.6.1. compensation for transportation (up to 200EUR/USD) to 
the nearest service center of the Insured person's car that 
went out of service and cannot be safely used as a result 
of a sudden breakdown or traffic accident; 

2.6.2. reimbursement for travel costs of the insured driver and 
passengers in order to return to the country of permanent 
residence in the event the Insured persons' car was stolen 
or it went out of service because of traffic accident and 
cannot be safely used. Reimbursement is made for the 
costs for travel in economy class by regular public 
transport, except for air transport and taxi not exceeding 
200 EUR/USD per each of the Insured persons. 

2.6.3. compensation (up to 200EUR/USD) for repair of a 
sudden breakdown or a damage inflicted to the Insured 
person's car as a result of traffic accident or 
reimbursement for keeping the car at the guarded parking 
lot provided the car cannot be repaired;  

2.6.4. compensation for costs of the lawyer’s services on 
protection the Insured person's rights after traffic accident. 
The maximum amount (liability limit) of reimbursement for 
the services specified in this item shall not exceed 10 % of 
the sum insured under Medical Expenses Insurance; 

2.6.5. The insurance terms and conditions under the Program C 
shall apply only to the Insured persons travelling by their 
own car in a proper technical condition, the service life of 
which shall not exceed a term of 5 years (that is 



ɩɨɫɥɭɝ, ɩɨɜ’ɹɡɚɧɢɯ ɿɡ ɬɚɤɢɦɢ ɡɚɯɜɨɪɸɜɚɧɧɹɦɢ ɿ ɩɨɞɿɹɦɢ:     
2.7.1. ɥɿɤɭɜɚɧɧɹ ɯɪɨɧɿɱɧɢɯ ɡɚɯɜɨɪɸɜɚɧь, ɜɪɨɞɠɟɧɢɯ ɚɧɨɦɚɥɿɣ (ɜɚɞ 

ɪɨɡɜɢɬɤɭ), ɞɟɮɨɪɦɚɰɿɣ ɬɚ ɯɪɨɦɨɫɨɦɧɢɯ ɩɨɪɭɲɟɧь; 
2.7.2. ɧɨɜɨɭɬɜɨɪɟɧɧɹ, ɯɜɨɪɨɛɢ ɟɧɞɨɤɪɢɧɧɨʀ ɫɢɫɬɟɦɢ, ɰɭɤɪɨɜɢɣ 

ɞɿɚɛɟɬ;  
2.7.3. ɧɟɪɜɨɜɿ ɡɚɯɜɨɪɸɜɚɧɧɹ (ɤɪɿɦ ɧɟɜɪɢɬɿɜ), ɩɫɢɯɿɱɧɿ 

ɡɚɯɜɨɪɸɜɚɧɧɹ, ɚ ɬɚɤɨɠ ɩɨɜ'ɹɡɚɧɿ ɡ ɧɢɦɢ ɬɪɚɜɦɚɬɢɱɧɿ 
ɩɨɲɤɨɞɠɟɧɧɹ;  

2.7.4. ɜɟɧɟɪɢɱɧɿ ɡɚɯɜɨɪɸɜɚɧɧɹ, ɿɦɭɧɨɞɟɮɿɰɢɬɧɢɣ ɫɬɚɧ, ɋɇȱȾ; 
2.7.5. ɯɜɨɪɨɛɢ ɤɪɨɜɿ ɬɚ ɤɪɨɜɨɬɜɨɪɧɢɯ ɨɪɝɚɧɿɜ; 
2.7.6. ɟɩɿɞɟɦɿɱɧɿ ɬɚ ɩɚɧɞɟɦɿɱɧɿ ɯɜɨɪɨɛɢ; 
2.7.7. ɝɨɫɬɪɚ ɬɚ ɯɪɨɧɿɱɧɚ ɩɪɨɦɟɧɟɜɚ ɯɜɨɪɨɛɚ; 
2.7.8. ɜɚɝɿɬɧɿɫɬь (ɡɚ ɜɢɧɹɬɤɨɦ ɩɨɡɚɦɚɬɤɨɜɨʀ ɜɚɝɿɬɧɨɫɬɿ), ɩɨɥɨɝɢ, 

ɩɟɪɟɪɢɜɚɧɧɹ ɜɚɝɿɬɧɨɫɬɿ;  
2.7.9. ɛɭɞь-ɹɤɿ ɪɨɡɥɚɞɢ ɡɞɨɪɨɜ'ɹ, ɭɫɤɥɚɞɧɟɧɧɹ ɚɛɨ ɫɦɟɪɬь 

ɜɧɚɫɥɿɞɨɤ ɧɟɜɢɤɨɧɚɧɧɹ ɪɟɤɨɦɟɧɞɚɰɿɣ ɥɿɤɭɸɱɨɝɨ ɥɿɤɚɪɹ, 
ɩɨɛɿɱɧɢɯ ɞɿɣ ɥɿɤɿɜ, ɳɨ ɧɟ ɛɭɥɢ ɩɪɢɡɧɚɱɟɧɿ ɥɿɤɚɪɟɦ, ɚ ɬɚɤɨɠ 
ɩɨɛɿɱɧɢɯ ɞɿɣ ɯɚɪɱɨɜɢɯ ɞɨɛɚɜɨɤ; 

2.7.10. ɡɚɯɜɨɪɸɜɚɧɧɹ ɚɛɨ ɧɚɫɥɿɞɤɢ (ɭɫɤɥɚɞɧɟɧɧɹ) ɡɚɯɜɨɪɸɜɚɧь ɧɚ 
ɜɿɪɭɫɧɿ ɝɟɩɚɬɢɬɢ, ɬɭɛɟɪɤɭɥьɨɡ; 

2.7.11. ɡɚɯɜɨɪɸɜɚɧɧɹ ɬɚ ɪɨɡɥɚɞɢ ɨɪɝɚɧɿɜ ɫɥɭɯɭ, ɤɪɿɦ ɝɨɫɬɪɨɝɨ 
ɡɚɯɜɨɪɸɜɚɧɧɹ ɨɪɝɚɧɿɜ ɫɥɭɯɭ;  

2.7.12. ɝɪɢɛɤɨɜɿ ɬɚ ɞɟɪɦɚɬɨɥɨɝɿɱɧɿ ɯɜɨɪɨɛɢ, ɚɥɟɪɝɿɱɧɿ ɞɟɪɦɚɬɢɬɢ 
ɛɭɞь-ɹɤɨɝɨ ɩɨɯɨɞɠɟɧɧɹ, ɫɨɧɹɱɧɿ ɨɩɿɤɢ ɩɟɪɲɨɝɨ ɬɚ ɞɪɭɝɨɝɨ 
ɫɬɭɩɟɧɸ; 

2.7.13. ɡɚɯɜɨɪɸɜɚɧɧɹ, ɳɨ ɜɢɧɢɤɥɢ ɞɨ ɩɨɱɚɬɤɭ ɩɟɪɿɨɞɭ 
ɫɬɪɚɯɭɜɚɧɧɹ ɬɚ/ɚɛɨ ɧɚ ɬɟɪɢɬɨɪɿʀ ɩɨɫɬɿɣɧɨɝɨ ɦɿɫɰɹ 
ɩɪɨɠɢɜɚɧɧɹ, ɳɨ ɩɪɢɡɜɟɥɢ ɞɨ ɦɟɞɢɱɧɢɯ ɱɢ ɞɨɞɚɬɤɨɜɢɯ 
ɜɢɬɪɚɬ ɩɿɞ ɱɚɫ ɩɨɞɨɪɨɠɿ, ɚ ɬɚɤɨɠ ɡɚɯɜɨɪɸɜɚɧɧɹ, ɳɨ 
ɜɢɧɢɤɥɢ ɩɿɫɥɹ ɩɨɜɟɪɧɟɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɡ 
ɩɨɞɨɪɨɠɿ;  

2.7.14. ɩɨɞɚɥьɲɟ ɥɿɤɭɜɚɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ, ɹɤɳɨ ɜɨɧɚ 
ɜɿɞɦɨɜɥɹєɬьɫɹ ɜɿɞ ɦɟɞɢɱɧɨʀ ɟɜɚɤɭɚɰɿʀ ɞɨ ɦɿɫɰɹ ɩɨɫɬɿɣɧɨɝɨ 
ɩɪɨɠɢɜɚɧɧɹ; 

2.7.15. ɦɟɞɢɱɧɢɣ ɨɝɥɹɞ, ɳɨ ɧɟ є ɧɚɫɥɿɞɤɨɦ ɝɨɫɬɪɨɝɨ ɛɨɥɸ, 
ɪɚɩɬɨɜɨɝɨ ɡɚɯɜɨɪɸɜɚɧɧɹ ɬɚ ɬɿɥɟɫɧɨɝɨ ɭɲɤɨɞɠɟɧɧɹ, 
ɧɚɞɚɧɧɹ ɩɨɫɥɭɝ, ɳɨ ɧɟ є ɨɛґɪɭɧɬɨɜɚɧɨ ɧɟɨɛɯɿɞɧɢɦɢ ɚɛɨ 
ɧɟɜɿɞɤɥɚɞɧɢɦɢ ɡ ɦɟɞɢɱɧɨʀ ɬɨɱɤɢ ɡɨɪɭ, ɱɢ ɧɟ ɜɯɨɞɹɬь ɭ 
ɩɪɢɡɧɚɱɟɧɟ ɥɿɤɚɪɟɦ ɥɿɤɭɜɚɧɧɹ, ɚ ɬɚɤɨɠ ɧɚɞɚɧɧɹ ɬɚɤɢɯ 
ɫɩɟɰɿɚɥьɧɢɯ ɩɨɫɥɭɝ, ɹɤ ɨɤɪɟɦɚ ɩɚɥɚɬɚ, ɬɟɥɟɮɨɧ, ɬɟɥɟɜɿɡɨɪ 
ɬɨɳɨ; 

2.7.16. ɩɨɫɥɭɝɢ ɬɚ ɥɿɤɭɜɚɧɧɹ, ɳɨ ɦɨɠɧɚ ɜɿɞɤɥɚɫɬɢ ɞɨ ɩɨɜɟɪɧɟɧɧɹ ɡ 
ɩɨɞɨɪɨɠɿ, ɜ ɬɨɦɭ ɱɢɫɥɿ ɩɪɨɜɟɞɟɧɧɹ ɯɿɪɭɪɝɿɱɧɢɯ ɨɩɟɪɚɰɿɣ, 
ɹɤɿ ɞɨ ɡɚɤɿɧɱɟɧɧɹ ɩɨɞɨɪɨɠɿ ɦɨɠɥɢɜɨ ɡɚɦɿɧɢɬɢ ɤɭɪɫɨɦ 
ɤɨɧɫɟɪɜɚɬɢɜɧɨɝɨ ɥɿɤɭɜɚɧɧɹ ɿ ɬ.ɩ.; 

2.7.17. ɩɪɨɜɟɞɟɧɧɹ ɜɢɫɨɤɨɬɟɯɧɨɥɨɝɿɱɧɢɯ ɦɚɧɿɩɭɥɹɰɿɣ ɿ ɨɩɟɪɚɰɿɣ ɧɚ 
ɫɟɪɰɿ ɬɚ ɫɭɞɢɧɚɯ, ɭ ɬ.ɱ. ɚɧɝɿɨɝɪɚɮɿɹ, ɚɧɝɿɨɩɥɚɫɬɢɤɚ, 
ɲɭɧɬɭɜɚɧɧɹ ɿ ɬ.ɩ.; 

2.7.18. ɞɿɚɝɧɨɫɬɢɱɧɿ ɩɨɫɥɭɝɢ: ɤɨɧɫɭɥьɬɚɰɿʀ, ɥɚɛɨɪɚɬɨɪɧɿ 
ɞɨɫɥɿɞɠɟɧɧɹ ɬɚ ɿɧɲɿ ɡɚɯɨɞɢ ɧɟ ɩɪɢɡɧɚɱɟɧɿ ɥɿɤɚɪɟɦ ɬɚ 
ɚɫɢɫɬɭɸɱɨɸ ɤɨɦɩɚɧɿєɸ, ɹɤ ɧɟɨɛɯɿɞɧɿ ɞɥɹ ɜɫɬɚɧɨɜɥɟɧɧɹ 
ɞɿɚɝɧɨɡɭ ɞɥɹ ɩɨɞɚɥьɲɨɝɨ ɥɿɤɭɜɚɧɧɹ; 

2.7.19. ɩɪɨɜɟɞɟɧɧɹ ɩɪɨɮɿɥɚɤɬɢɱɧɢɯ ɜɚɤɰɢɧɚɰɿɣ, ɥɿɤɚɪɫьɤɢɯ 
ɟɤɫɩɟɪɬɢɡ ɬɚ ɥɚɛɨɪɚɬɨɪɧɢɯ ɞɨɫɥɿɞɠɟɧь, ɧɟ ɩɨɜ’ɹɡɚɧɢɯ ɿɡ 
ɫɬɪɚɯɨɜɢɦ ɜɢɩɚɞɤɨɦ; 

2.7.20. ɜɫɿ ɜɢɞɢ ɩɥɚɫɬɢɱɧɢɯ ɬɚ ɤɨɫɦɟɬɢɱɧɢɯ ɨɩɟɪɚɰɿɣ ɿ ɩɪɨɰɟɞɭɪ, 
ɜɫɿ ɜɢɞɢ ɩɪɨɬɟɡɭɜɚɧɧɹ, ɬɪɚɧɫɩɥɚɧɬɚɰɿʀ ɨɪɝɚɧɿɜ; 

2.7.21. ɫɬɨɦɚɬɨɥɨɝɿɱɧɟ ɥɿɤɭɜɚɧɧɹ, ɡɚ ɜɢɧɹɬɤɨɦ ɡɚɡɧɚɱɟɧɨɝɨ ɜ 
ɩɭɧɤɬɿ 2.4.5 (ɡɧɹɬɬɹ ɝɨɫɬɪɨɝɨ ɛɨɥɸ); 

2.7.22. ɮɿɡɿɨɬɟɪɚɩɟɜɬɢɱɧɟ ɥɿɤɭɜɚɧɧɹ ɬɚ ɥɿɤɭɜɚɧɧɹ ɧɟɬɪɚɞɢɰɿɣɧɢɦɢ 
ɦɟɬɨɞɚɦɢ; 

2.7.23. ɩɪɢɞɛɚɧɧɹ ɚɛɨ ɪɟɦɨɧɬ ɞɨɩɨɦɿɠɧɢɯ ɡɚɫɨɛɿɜ (ɬɚɤɢɯ ɹɤ 
ɤɚɪɞɿɨɫɬɢɦɭɥɹɬɨɪɢ, ɨɤɭɥɹɪɢ, ɤɨɧɬɚɤɬɧɿ ɥɿɧɡɢ, ɫɥɭɯɨɜɿ 
ɚɩɚɪɚɬɢ, ɿɧɝɚɥɹɬɨɪɢ, ɩɪɨɬɟɡɢ, ɦɢɥɢɰɿ, ɿɧɜɚɥɿɞɧɿ ɜɿɡɤɢ, 
ɜɢɦɿɪɸɜɚɥьɧɿ ɩɪɢɥɚɞɢ ɬɨɳɨ), ɩɪɢɞɛɚɧɧɹ 
ɡɚɝɚɥьɧɨɭɤɪɿɩɥɸɸɱɢɯ ɩɪɟɩɚɪɚɬɿɜ, ɡɚɫɨɛɿɜ ɝɿɝɿєɧɢ, ɞɢɬɹɱɨɝɨ 
ɯɚɪɱɭɜɚɧɧɹ;  

2.7.24. ɲɬɭɱɧɟ ɡɚɩɥɿɞɧɟɧɧɹ, ɥɿɤɭɜɚɧɧɹ ɛɟɡɩɥɿɞɞɹ, ɡɚɯɨɞɢ ɩɨ 
ɡɚɩɨɛɿɝɚɧɧɸ ɜɚɝɿɬɧɨɫɬɿ; 

2.7.25. ɥɿɤɭɜɚɧɧɹ ɚɥɤɨɝɨɥɿɡɦɭ, ɧɚɪɤɨɦɚɧɿʀ ɿ ɬ.ɩ., ɭ ɬɨɦɭ ɱɢɫɥɿ 
ɥɿɤɭɜɚɧɧɹ ɚɛɫɬɢɧɟɧɬɧɨɝɨ ɫɢɧɞɪɨɦɭ; 

2.7.26. ɦɟɞɢɱɧɚ ɟɜɚɤɭɚɰɿɹ, ɪɟɩɚɬɪɿɚɰɿɹ ɚɛɨ ɩɨɯɨɜɚɧɧɹ ɡɚ 
ɤɨɪɞɨɧɨɦ ɨɪɝɚɧɿɡɨɜɚɧɿ ɛɟɡ ɩɢɫьɦɨɜɨɝɨ ɭɡɝɨɞɠɟɧɧɹ ɿɡ 
ɋɬɪɚɯɨɜɢɤɨɦ;  

2.7.27. ɜɢɬɪɚɬɢ, ɤɨɥɢ ɩɨɞɨɪɨɠ ɛɭɥɚ ɡɞɿɣɫɧɟɧɚ ɡ ɧɚɦɿɪɨɦ ɨɬɪɢɦɚɬɢ 
ɥɿɤɭɜɚɧɧɹ; 

2.7.28. ɫɚɦɨɥɿɤɭɜɚɧɧɹ, ɚ ɬɚɤɨɠ ɥɿɤɭɜɚɧɧɹ, ɳɨ ɡɞɿɣɫɧɸєɬьɫɹ 
ɩɨɞɪɭɠɠɹɦ, ɛɚɬьɤɚɦɢ, ɚɛɨ ɞɿɬьɦɢ; 

2.7.29. ɧɟɨɛɯɿɞɧɿɫɬь ɭ ɿɧɞɢɜɿɞɭɚɥьɧɨɦɭ ɞɨɝɥɹɞɿ, ɩɚɬɪɨɧɚɠɿ ɬɚ 

determined from the release date). 
2.7. The reasons for refusal of medical insurance payment. 

The Insurer shall not pay and reimburse the cost of 
treatment and services connected with the following 
illnesses and events: 

2.7.1. treatment of chronic diseases, congenital anomalies 
(hereditary defects), deformations and chromosomal 
abnormalities; 

2.7.2. neoplasms, endocrine diseases, diabetes; 

2.7.3. nervous system diseases (excluding neuritis), mental 
diseases and traumatic injuries caused by them;  

2.7.4. venereal diseases, immunodeficiency states, AIDS;  
2.7.5. diseases of blood system and blood-forming organs; 
2.7.6. epidemic and pandemic diseases; 
2.7.7. acute and chronic forms of radiation sickness; 

2.7.8. pregnancy (with the exception of extra uterine 
pregnancy), child birth, abortions; 

2.7.9. any health disorders, complications or death caused by 
failure to fulfill medical advice and also consequences of 
side effects of the medicines that were not prescribed by a 
physician, side effects of food additives; 

2.7.10. different types of viral hepatitis, tuberculosis or the 

consequences (complications) caused by them; 
2.7.11. diseases and disorders of organs of hearing, excluding 

their acute forms;  
2.7.12. fungus and skin diseases, allergic dermatitis of any 

origin, first and second degree solar burns; 
2.7.13. diseases that happened before the insurance period 

and/or in the territory of the permanent place of 

residence and that resulted in medical or additional 
expenditures during the travel, as well as diseases that 
happened after return of the Insured person from the 
trip; 

2.7.14. further treatment of the Insured person if he/she refuses 
medical evacuation to the place of permanent residence; 

2.7.15. medical examinations, except for those caused by acute 

pain, sudden disease or physical injury, also the services 
which do not really require medical treatment or urgent 
medical aid; the services not envisaged by the 
prescribed treatment, as well as rendering the additional 
services (e.g. personal ward, telephone, television set 
etc.); 

2.7.16. services that can be postponed until the time of return, 
including surgical operations which can be replaced by 
the conservative therapy until the end of the trip etc.; 

2.7.17. high-tech manipulation and operations on the heart and 
blood vessels, including angiography, angioplasty, 
bypass surgery, etc .; 

2.7.18. diagnostic services: consulting, laboratory tests and 

other measures not prescribed by a doctor and assisting 
company as required for diagnosis for further treatment; 

2.7.19. preventive vaccinations, medical examinations and 
laboratory tests which bear no relation to the insured 
accident; 

2.7.20. all types of plastic and cosmetic operations and 
treatments, also all types of prosthetics and organs 

transplantation; 
2.7.21. dental health service excluding specified in p.2.4.5 

(relieving acute pain); 
2.7.22. physiotherapy and alternative medical treatment; 
2.7.23. acquisition and repair of accessories (cardiostimulators, 

glasses, contact lenses, hearing aids, inhalers, 
prosthetic devices, crutches, wheelchairs, measuring 

equipment etc.), acquisition of restoratives, personal 
hygiene substances and baby food;  

2.7.24. artificial fertilization, sterility treatment, medicines 
preventing pregnancy; 

2.7.25. treatment of alcoholism, drug addiction, etc., including 
the treatment of abstinence syndrome; 

2.7.26. medical evacuation, repatriation or burial abroad 
arranged without the Insurer’s written consent; 

2.7.27. travel costs provided the travel purpose was to receive 
medical treatment;  

2.7.28. self-medication and treatment carried out by spouses, 
parents or children. 

2.7.29. need for personal care, nursing and security; 

2.7.30. costs for prolonged treatment of the Insured person after 
her/his return to the place of permanent residence, the 



ɨɯɨɪɨɧɿ; 
2.7.30. ɧɚ ɩɪɨɞɨɜɠɟɧɧɹ ɥɿɤɭɜɚɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɩɿɫɥɹ ʀʀ 

ɩɨɜɟɪɧɟɧɧɹ ɞɨ ɦɿɫɰɹ ɩɨɫɬɿɣɧɨɝɨ ɩɪɨɠɢɜɚɧɧɹ, ɚ ɬɚɤɨɠ ɧɟ 
ɜɿɞɲɤɨɞɨɜɭɸɬьɫɹ ɜɢɬɪɚɬɢ, ɹɤɿ ɩɨɤɪɢɜɚɸɬьɫɹ ɡɚ ɪɚɯɭɧɨɤ 
ɫɨɰɿɚɥьɧɨɝɨ, ɦɟɞɢɱɧɨɝɨ ɫɬɪɚɯɭɜɚɧɧɹ ɬɚ ɿɧɲɨɝɨ 
ɡɚɛɟɡɩɟɱɟɧɧɹ; 

2.7.31. ɧɟ ɜɿɞɲɤɨɞɨɜɭɸɬьɫɹ ɜɢɬɪɚɬɢ, ɩɟɪɟɞɛɚɱɟɧɿ ɩɿɞɩɭɧɤɬɚɦɢ 
2.5.1 – 2.5.7 ɬɚ 2.6.1 – 2.6.4, ɹɤɳɨ ɜɨɧɢ ɡɞɿɣɫɧɟɧɿ 
ɋɬɪɚɯɭɜɚɥьɧɢɤɨɦ (Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ) ɛɟɡ 
ɩɨɩɟɪɟɞɧьɨɝɨ ɭɡɝɨɞɠɟɧɧɹ ɿɡ ɋɬɪɚɯɨɜɢɤɨɦ.  

2.8. Ⱦɿʀ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ (Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ) ɩɪɢ ɧɚɫɬɚɧɧɿ 
ɫɬɪɚɯɨɜɨʀ ɩɨɞɿʀ, ɳɨ ɩɨɬɪɟɛɭє ɦɟɞɢɱɧɨʀ ɞɨɩɨɦɨɝɢ: 

2.8.1. ɉɪɢ ɧɚɫɬɚɧɧɿ ɫɬɪɚɯɨɜɨʀ ɩɨɞɿʀ, ɳɨ ɩɨɬɪɟɛɭє ɦɟɞɢɱɧɨʀ ɬɚ 
ɿɧɲɨʀ ɞɨɩɨɦɨɝɢ, ɩɟɪɟɞɛɚɱɟɧɨʀ ɭɦɨɜɚɦɢ ɰьɨɝɨ Ⱦɨɝɨɜɨɪɭ, 
ɧɟɨɛɯɿɞɧɨ: 

ɇɟɝɚɣɧɨ ɡɜ’ɹɡɚɬɢɫɹ ɡ ɚɫɢɫɬɭɸɱɨɸ ɤɨɦɩɚɧɿєɸ Euro-Center 
Holding SE ɡɚ ɧɨɦɟɪɨɦ ɬɟɥɟɮɨɧɭ: 
 

 
+420 221 860 652 

ɚɛɨ ɩɨ e-mail: help@euro-center.com 
 

ɬɚ ɩɨɜɿɞɨɦɢɬɢ: 
 ɉɪɿɡɜɢɳɟ ɬɚ ɿɦ’ɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ; 
 ɇɨɦɟɪ ɤɨɧɬɚɤɬɧɨɝɨ ɬɟɥɟɮɨɧɭ; 
 Ɇɿɫɰɟ ɡɧɚɯɨɞɠɟɧɧɹ (ɤɪɚʀɧɭ, ɦɿɫɬɨ, ɝɨɬɟɥь ɿ ɬ.ɩ.); 
 ɇɨɦɟɪ Ⱦɨɝɨɜɨɪɭ ɫɬɪɚɯɭɜɚɧɧɹ; 
 ɉɨɜɿɞɨɦɢɬɢ ɳɨ ɜɿɞɛɭɥɨɫɹ ɿ ɹɤɚ ɩɨɬɪɿɛɧɚ ɞɨɩɨɦɨɝɚ. 

 

N.B. ɉɪɢ ɰьɨɦɭ ɜɚɪɬɿɫɬь ɧɚɞɚɧɨʀ ɞɨɩɨɦɨɝɢ ɛɭɞɟ ɫɩɥɚɱɟɧɚ 
ɋɬɪɚɯɨɜɢɤɨɦ, ɭ ɜɿɞɩɨɜɿɞɧɨɫɬɿ ɡ ɭɦɨɜɚɦɢ Ⱦɨɝɨɜɨɪɭ 
ɫɬɪɚɯɭɜɚɧɧɹ 

 
2.8.2. əɤɳɨ ȼɢ ɧɟ ɦɚєɬɟ ɦɨɠɥɢɜɨɫɬɿ ɡɜ’ɹɡɚɬɢɫɹ ɡ ɚɫɢɫɬɭɸɱɨɸ 

ɤɨɦɩɚɧɿєɸ ɚɛɨ ɫɢɬɭɚɰɿɹ ɜɢɦɚɝɚє ɩɪɢɣɧɹɬɬɹ ɧɟɝɚɣɧɨɝɨ 
ɪɿɲɟɧɧɹ, ɩɨɜ’ɹɡɚɧɨɝɨ ɡ ɧɟɨɛɯɿɞɧɿɫɬɸ ɨɬɪɢɦɚɧɧɹ 
ɬɟɪɦɿɧɨɜɨʀ ɦɟɞɢɱɧɨʀ ɚɛɨ ɿɧɲɨʀ ɞɨɩɨɦɨɝɢ, ȼɚɦ ɧɟɨɛɯɿɞɧɨ 

 

ɋɚɦɨɫɬɿɣɧɨ ɡɜɟɪɧɭɬɢɫɹ ɜ ɧɚɣɛɥɢɠɱɭ ɦɟɞɢɱɧɭ ɭɫɬɚɧɨɜɭ ɚɛɨ 
ɞɨ ɥɿɤɚɪɹ ɩɨ ɞɨɩɨɦɨɝɭ ɬɚ: 

 
 Ɉɛɨɜ’ɹɡɤɨɜɨ ɩɪɟɞ’ɹɜɢɬɢ Ⱦɨɝɨɜɿɪ ɤɨɦɩɥɟɤɫɧɨɝɨ ɫɬɪɚɯɭɜɚɧɧɹ 

(ɋɬɪɚɯɨɜɢɣ ɩɨɥɿɫ); 
 Ɉɩɥɚɬɢɬɢ, ɹɤɳɨ ɛɭɞɟ ɩɨɬɪɿɛɧɨ, ɧɚɞɚɧɿ ɧɟɜɿɞɤɥɚɞɧɿ ɦɟɞɢɱɧɿ 

ɬɚ ɿɧɲɿ ɩɨɫɥɭɝɢ; 
 Ɉɞɟɪɠɚɬɢ ɜ ɥɿɤɚɪɹ ɱɟɤɢ, ɤɜɢɬɚɧɰɿʀ ɢ ɬ.ɩ. ɧɚɥɟɠɧɢɦ ɱɢɧɨɦ 

ɨɮɨɪɦɥɟɧɿ ɞɨɤɭɦɟɧɬɢ (ɞɢɜ. ɩɭɧɤɬ 2.8.4), ɳɨ ɩɿɞɬɜɟɪɞɠɭɸɬь 
ɮɚɤɬ ɡɚɯɜɨɪɸɜɚɧɧɹ ɣ ɫɭɦɭ ɦɟɞɢɱɧɢɯ ɜɢɬɪɚɬ; 

 ɉɨɞɚɬɢ ɋɬɪɚɯɨɜɢɤɭ ɡɚɹɜɭ ɩɪɨ ɜɢɩɥɚɬɭ ɫɬɪɚɯɨɜɨɝɨ 
ɜɿɞɲɤɨɞɭɜɚɧɧɹ ɣ ɞɨɤɭɦɟɧɬɢ, ɩɟɪɟɞɛɚɱɟɧɿ Ⱦɨɝɨɜɨɪɨɦ 
ɫɬɪɚɯɭɜɚɧɧɹ.  
 

N.B.     ɍȼȺȽȺ! 
 ɍ ɪɚɡɿ ɫɬɚɰɿɨɧɚɪɧɨɝɨ ɥɿɤɭɜɚɧɧɹ ɧɟɨɛɯɿɞɧɨ ɩɨɜɿɞɨɦɢɬɢ 

ɚɫɢɫɬɭɸɱɭ ɤɨɦɩɚɧɿɸ ɋɬɪɚɯɨɜɢɤɚ ɬɚ ɭɡɝɨɞɢɬɢ ɜɢɬɪɚɬɢ 
ɩɪɨɬɹɝɨɦ48 ɝɨɞɢɧ ɡ ɦɨɦɟɧɬɭ ɝɨɫɩɿɬɚɥɿɡɚɰɿʀ, ɞɨ ɦɨɦɟɧɬɭ 
ɨɩɥɚɬɢ ɩɨɫɥɭɝ; 

 əɤɳɨ ɜɚɪɬɿɫɬь  ɥɿɤɭɜɚɧɧɹ (ɚɦɛɭɥɚɬɨɪɧɨɝɨ ɱɢ 
ɫɬɚɰɿɨɧɚɪɧɨɝɨ) ɩɟɪɟɜɢɳɭє 1000 єɜɪɨ - ɩɢɫьɦɨɜɨ ɭɡɝɨɞɢɬɢ 
ɜɢɬɪɚɬɢ ɡ ɚɫɢɫɬɭɸɱɨɸ ɤɨɦɩɚɧɿєɸ ɚɛɨ ɋɬɪɚɯɨɜɢɤɨɦ ɞɨ 
ɩɨɱɚɬɤɭ ɥɿɤɭɜɚɧɧɹ. ɉɿɞ ɩɢɫьɦɨɜɢɦ ɭɡɝɨɞɠɟɧɧɹɦ ɫɥɿɞ 
ɪɨɡɭɦɿɬɢ ɧɚɞɫɢɥɚɧɧɹ ɩɨɜɿɞɨɦɥɟɧɧɹ ɩɪɨ ɥɿɤɭɜɚɧɧɹ ɬɚ 
ɤɨɲɬɨɪɢɫɭ ɧɚ ɥɿɤɭɜɚɧɧɹ ɡɚɫɨɛɚɦɢ ɿɧɬɟɪɧɟɬ, ɮɚɤɫɨɦ ɚɛɨ 
ɿɧɲɢɦɢ ɡɚɫɨɛɚɦɢ ɟɥɟɤɬɪɨɧɧɨʀ ɩɟɪɟɞɚɱɿ ɿɧɮɨɪɦɚɰɿʀ ɬɚ 
ɨɬɪɢɦɚɧɧɹ ɜɿɞ ɚɫɢɫɬɭɸɱɨʀ ɤɨɦɩɚɧɿʀ ɚɛɨ ɋɬɪɚɯɨɜɢɤɚ 
ɩɢɫьɦɨɜɨʀ ɡɝɨɞɢ (ɝɚɪɚɧɬɿʀ) ɬɢɦ ɫɚɦɢɦ ɲɥɹɯɨɦ. 

 
2.8.3. ȼ ɿɧɲɢɯ ɜɢɩɚɞɤɚɯ ɋɬɪɚɯɭɜɚɥьɧɢɤ (Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ) 

ɡɨɛɨɜ’ɹɡɚɧɢɣ ɩɨɜɿɞɨɦɢɬɢ ɋɬɪɚɯɨɜɢɤɚ ɩɪɨ ɧɚɫɬɚɧɧɹ 
ɫɬɪɚɯɨɜɨʀ ɩɨɞɿʀ ɧɟ ɩɿɡɧɿɲɟ 30 ɤɚɥɟɧɞɚɪɧɢɯ ɞɧɿɜ ɜɿɞ ɞɚɬɢ ʀʀ 
ɧɚɫɬɚɧɧɹ. 

2.8.4. ɍ ɜɢɩɚɞɤɚɯ ɫɚɦɨɫɬɿɣɧɨʀ ɨɩɥɚɬɢ Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ 
ɦɟɞɢɱɧɢɯ ɩɨɫɥɭɝ, ɭ ɦɟɞɢɱɧɨɦɭ ɡɚɤɥɚɞɿ ɧɟɨɛɯɿɞɧɨ 
ɨɬɪɢɦɚɬɢ: 

 ɞɨɜɿɞɤɭ-ɪɚɯɭɧɨɤ ɡ ɦɟɞɢɱɧɨɝɨ ɡɚɤɥɚɞɭ (ɧɚ ɮɿɪɦɨɜɨɦɭ 
ɛɥɚɧɤɭ ɚɛɨ ɡ ɜɿɞɩɨɜɿɞɧɢɦ ɲɬɚɦɩɨɦ) ɿɡ ɡɚɡɧɚɱɟɧɢɦɢ: 
ɩɪɿɡɜɢɳɟɦ ɩɚɰɿєɧɬɚ, ɬɨɱɧɢɦ ɞɿɚɝɧɨɡɨɦ, ɞɚɬɨɸ ɡɜɟɪɧɟɧɧɹ 

costs covered by social, medical insurance and other 
security shall be not reimbursed; 

2.7.31. costs stipulated by the items 2.5.1. – 2.5.7. and 2.6.1 – 
2.6.4 shall be not reimbursed provided they are incurred 

by the Insurant (Insured person) without previous 
consent with the Insurer. 

2.8. Insurant’s (Insured person’s) actions in the event of 
insured accident demanding medical aid:  

2.8.1. In the event of the insured accident demanding medical 
aid or other help provided under the terms of this 
Contract: 
 

 

Immediately contact the Insurer’s Assistance partner Euro-
Center Holding SE by the phone number: 
 

 
+420 221 860 652 

or e-mail: help@euro-center.com 

 

and report: 
 Name and Last name of the Insured person; 
 Contact phone number; 
 Location (country, city, hotel etc.); 
 Number of the Insurance contract; 
 Inform what has happened and what kind of help do you 

need. 
 

N.B. In this case the cost of provided medical and other 
services will be paid by the Insurer according to the 
Insurance contract 

 
2.8.2. If you don’t have the possibility to contact the 

Assistance Partner or situation requires to make an 
immediate decision relating the need for urgent 
medical or other assistance: 

 
Address for help to the nearest medical institution or a 
doctor and  

 
 

 Show your Travel Insurance Contract (insurance policy); 
 If required, pay for the rendered urgent medical and other 

services; 
 Get all checks, receipts, and other proper documentation 

(see paragraph 2.8.4), justifying the fact of disease and 
amount of medical expenses; 

 Submit to the Insurer the Claim for compensation and 
documents provided by the Insurance Contract.. 

 
N.B. Attention! 
 In case of in-patient treatment it is necessary to inform the 

Insurer’s Assistance partner and agree upon the costs 
within  48 hours from the moment of  hospitalization, 
before making a payment for services; 

 If the cost of treatment (outpatient or inpatient) exceeds 1 

000 EUR - in writing form agree upon the cost of treatment 

with assistance company or the Insurer before treatment. 

Under the written form shall be understood sending of 

notification about the treatment and cost estimation by 

Internet, fax or other means of electronic data 

transmission and receipt of the written confirmation 

(guarantee) from the assistance company or Insurer the 

same way. 

 
2.8.3. In other cases Insurant (Insured person) shall notify the 

insurer of the insured event no later than 30 calendar 

days from the date of its occurrence. 

2.8.4. In case the Insured person pays for his medical 

services himself he/she should receive the following 

documents in the medical institution: 

 certificate-invoice from the medical institution (on a 
letterhead or with the appropriate stamp) indicating: the 
patient’s Last name, exact diagnosis, date of addressing 
for medical aid, duration of treatment, detailed data on 
provided medical services, diagnostics, prescribed 
medicines with indication of their volume and cost; 

 doctor’s prescriptions for the Insured person for purchase 



ɡɚ ɦɟɞɢɱɧɨɸ ɞɨɩɨɦɨɝɨɸ, ɬɪɢɜɚɥɿɫɬɸ ɥɿɤɭɜɚɧɧɹ, 
ɞɟɬɚɥьɧɢɦɢ ɞɚɧɢɦɢ ɩɪɨ ɧɚɞɚɧɿ ɦɟɞɢɱɧɿ  ɩɨɫɥɭɝɢ, 
ɞɿɚɝɧɨɫɬɢɤɭ, ɩɪɢɡɧɚɱɟɧɿ ɦɟɞɢɤɚɦɟɧɬɢ  ɿɡ ɡɚɡɧɚɱɟɧɧɹɦ ʀɯ 
ɤɿɥьɤɨɫɬɿ ɬɚ ɜɚɪɬɨɫɬɿ; 

 ɪɟɰɟɩɬɢ, ɜɢɩɢɫɚɧɿ Ɂɚɫɬɪɚɯɨɜɚɧɿɣ ɨɫɨɛɿ ɥɿɤɭɸɱɢɦ ɥɿɤɚɪɟɦ, 
ɧɚ ɩɪɢɞɛɚɧɧɹ ɦɟɞɢɤɚɦɟɧɬɿɜ ɿɡ ɡɚɡɧɚɱɟɧɧɹɦ ɧɚɡɜɢ  ɤɨɠɧɨɝɨ 
ɦɟɞɢɱɧɨɝɨ ɩɪɟɩɚɪɚɬɭ; 

 ɞɟɬɚɥɿɡɨɜɚɧɿ ɪɚɯɭɧɤɢ ɡɚ ɿɧɲɿ ɩɨɫɥɭɝɢ ɡ ɪɨɡɛɢɜɤɨɸ ʀɯ ɡɚ 
ɞɚɬɚɦɢ ɬɚ ɜɚɪɬɿɫɬɸ;  

 ɞɨɤɭɦɟɧɬɢ, ɳɨ ɩɿɞɬɜɟɪɞɠɭɸɬь ɮɚɤɬ ɨɩɥɚɬɢ ɡɚ 
ɦɟɞɢɤɚɦɟɧɬɢ, ɧɚɞɚɧɿ ɦɟɞɢɱɧɿ ɬɚ ɿɧɲɿ ɩɨɫɥɭɝɢ 
(ɪɨɡɪɚɯɭɧɤɨɜɨ-ɤɚɫɨɜɿ ɞɨɤɭɦɟɧɬɢ, ɬɨɜɚɪɧɿ ɱɟɤɢ,  ɛɚɧɤɿɜɫьɤɿ 
ɤɜɢɬɚɧɰɿʀ ɬɨɳɨ);  

 ɪɚɯɭɧɤɢ ɡɚ ɬɟɥɟɮɨɧɧɿ ɪɨɡɦɨɜɢ (ɮɚɤɫɢɦɿɥьɧɿ 
ɩɨɜɿɞɨɦɥɟɧɧɹ), ɧɚ ɹɤɢɯ ɡɚɡɧɚɱɟɧɨ ɧɨɦɟɪ ɬɟɥɟɮɨɧɭ, ɞɚɬɭ, 
ɱɚɫ ɬɚ ɜɚɪɬɿɫɬь ɤɨɠɧɨʀ ɪɨɡɦɨɜɢ. 
 

2.9. ɍɦɨɜɢ ɡɞɿɣɫɧɟɧɧɹ ɫɬɪɚɯɨɜɨʀ ɜɢɩɥɚɬɢ ɦɟɞɢɱɧɢɯ ɜɢɬɪɚɬ: 
2.9.1. ɋɬɪɚɯɨɜɚ ɜɢɩɥɚɬɚ ɜ ɪɚɯɭɧɨɤ ɨɩɥɚɬɢ ɦɟɞɢɱɧɢɯ, ɚɛɨ ɿɧɲɢɯ 

ɩɟɪɟɞɛɚɱɟɧɢɯ Ⱦɨɝɨɜɨɪɨɦ ɩɨɫɥɭɝ, ɨɪɝɚɧɿɡɨɜɚɧɢɯ 
ɋɬɪɚɯɨɜɢɤɨɦ ɞɥɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ, ɡɞɿɣɫɧɸєɬьɫɹ 
ɋɬɪɚɯɨɜɢɤɨɦ ɛɟɡ ɭɱɚɫɬɿ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɧɚ ɩɿɞɫɬɚɜɿ 
ɜɢɫɬɚɜɥɟɧɢɯ ɋɬɪɚɯɨɜɢɤɭ ɪɚɯɭɧɤɿɜ.   

2.9.2. ɍ ɜɢɩɚɞɤɭ ɫɚɦɨɫɬɿɣɧɨʀ ɨɩɥɚɬɢ ɋɬɪɚɯɭɜɚɥьɧɢɤɨɦ 
(Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ) ɦɟɞɢɱɧɢɯ ɱɢ ɞɨɞɚɬɤɨɜɢɯ ɩɨɫɥɭɝ, 
ɋɬɪɚɯɨɜɢɤ ɡɞɿɣɫɧɸє ɫɬɪɚɯɨɜɭ ɜɢɩɥɚɬɭ ɋɬɪɚɯɭɜɚɥьɧɢɤɭ 
(Ɂɚɫɬɪɚɯɨɜɚɧɿɣ ɨɫɨɛɿ) ɧɚ ɩɿɞɫɬɚɜɿ ɡɚɹɜɢ ɧɚ ɨɬɪɢɦɚɧɧɹ 
ɫɬɪɚɯɨɜɨʀ ɜɢɩɥɚɬɢ, ɹɤɚ ɩɨɞɚєɬьɫɹ ɩɪɨɬɹɝɨɦ 30 ɤɚɥɟɧɞɚɪɧɢɯ 
ɞɧɿɜ ɜɿɞ ɩɨɞɿʀ, ɳɨ ɫɬɚɥɚɫɹ ɪɚɧɿɲɟ: ɡɚɤɿɧɱɟɧɧɹ ɩɨɞɨɪɨɠɿ ɩɿɞ 
ɱɚɫ ɹɤɨʀ ɫɬɚɜɫɹ ɫɬɪɚɯɨɜɢɣ ɜɢɩɚɞɨɤ, ɚɛɨ ɡɚɤɿɧɱɟɧɧɹ  ɞɿʀ 
ɞɨɝɨɜɨɪɭ ɫɬɪɚɯɭɜɚɧɧɹ (ɜ ɡɚɥɟɠɧɨɫɬɿ ɜɿɞ ɬɨɝɨ, ɹɤɚ ɩɨɞɿɹ 
ɧɚɫɬɚɥɚ ɪɚɧɿɲɟ), ɬɚ ɞɨɤɭɦɟɧɬɿɜ, ɡɚɡɧɚɱɟɧɢɯ ɭ ɩɭɧɤɬɚɯ 2.8.4 
ɬɚ 10.9. 

2.9.3. əɤɳɨ ɧɚ ɞɚɬɭ ɡɚɤɿɧɱɟɧɧɹ ɫɬɪɨɤɭ ɞɿʀ Ⱦɨɝɨɜɨɪɭ Ɂɚɫɬɪɚɯɨɜɚɧɚ 
ɨɫɨɛɚ ɳɟ ɩɟɪɟɛɭɜɚє ɡɚ ɤɨɪɞɨɧɨɦ, ɿ ʀʀ ɫɬɚɧ ɜɢɦɚɝɚє 
ɧɟɜɿɞɤɥɚɞɧɨʀ ɦɟɞɢɱɧɨʀ ɞɨɩɨɦɨɝɢ, ɚɥɟ ɡɚ ɦɟɞɢɱɧɢɦ 
ɜɢɫɧɨɜɤɨɦ ɨɫɨɛɚ ɧɟ ɩɿɞɥɹɝɚє ɪɟɩɚɬɪɿɚɰɿʀ (ɟɜɚɤɭɚɰɿʀ) ɜ ɤɪɚʀɧɭ 
ɩɨɫɬɿɣɧɨɝɨ ɩɪɨɠɢɜɚɧɧɹ, ɬɨ ɋɬɪɚɯɨɜɢɤ ɜɿɞɲɤɨɞɨɜɭє ɜɢɬɪɚɬɢ 
ɧɚ ɩɨɞɚɥьɲɟ ɧɟɜɿɞɤɥɚɞɧɟ ɫɬɚɰɿɨɧɚɪɧɟ ɥɿɤɭɜɚɧɧɹ 
Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɡɚ ɤɨɪɞɨɧɨɦ ɬɟɪɦɿɧɨɦ ɧɟ ɛɿɥьɲɟ 
ɩ’ɹɬɧɚɞɰɹɬɢ ɤɚɥɟɧɞɚɪɧɢɯ ɞɧɿɜ, ɡɚ ɭɦɨɜɢ, ɳɨ ɬɚɤɿ ɜɢɬɪɚɬɢ ɧɟ 
ɜɢɯɨɞɹɬь ɡɚ ɦɟɠɿ ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ. 

2.9.4. ɍ ɜɢɩɚɞɤɭ ɬɪɚɜɦɢ, ɞɨɪɨɠɧьɨ-ɬɪɚɧɫɩɨɪɬɧɨʀ ɩɪɢɝɨɞɢ ɱɢ 
ɩɨɥɨɦɤɢ ɥɟɝɤɨɜɨɝɨ ɚɜɬɨɦɨɛɿɥɹ, ɧɚ ɹɤɨɦɭ ɩɨɞɨɪɨɠɭɜɚɜ 
ɋɬɪɚɯɭɜɚɥьɧɢɤ (Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ), ɞɨɞɚɬɤɨɜɨ ɋɬɪɚɯɨɜɢɤɭ 
ɧɚɞɚєɬьɫɹ ɫɤɥɚɞɟɧɢɣ ɜ ɤɪɚʀɧɿ ɬɢɦɱɚɫɨɜɨɝɨ ɩɟɪɟɛɭɜɚɧɧɹ 
ɨɮɿɰɿɣɧɢɣ ɩɪɨɬɨɤɨɥ ɚɛɨ ɞɨɜɿɞɤɚ ɩɪɨ ɩɨɞɿɸ, ɞɟ ɨɛɨɜ’ɹɡɤɨɜɨ 
ɦɚє ɛɭɬɢ ɜɤɚɡɚɧɚ ɬɚɤɚ ɿɧɮɨɪɦɚɰɿɹ:  

 ɩɨɫɚɞɨɜɿ ɨɫɨɛɢ, ɳɨ ɡɚɫɜɿɞɱɭɸɬь ɮɚɤɬ ɩɨɞɿʀ, ɬɚ ʀɯ 
ɩɨɜɧɨɜɚɠɟɧɧɹ ɧɚ ɜɢɤɨɧɚɧɧɹ ɬɚɤɢɯ ɞɿɣ;   

 ɚɞɪɟɫɢ ɬɚ/ɚɛɨ ɧɨɦɟɪɢ ɬɟɥɟɮɨɧɿɜ ɨɫɿɛ, ɳɨ ɡɚɫɜɿɞɱɢɥɢ ɮɚɤɬ 
ɩɨɞɿʀ;  

 ɞɟɬɚɥьɧɢɣ ɨɩɢɫ ɨɛɫɬɚɜɢɧ ɩɨɞɿʀ ɬɚ ɪɨɥɿ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ 
(Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ) ɜ ɧɿɣ;   

 ɫɬɚɧ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɭ ɜɿɞɧɨɲɟɧɧɿ ɚɥɤɨɝɨɥьɧɨɝɨ, 
ɧɚɪɤɨɬɢɱɧɨɝɨ ɚɛɨ ɬɨɤɫɢɱɧɨɝɨ ɫɩ’ɹɧɿɧɧɹ. 

2.9.5. ɍ ɜɢɩɚɞɤɭ ɡɜɟɪɧɟɧɧɹ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ ɡ ɩɪɢɜɨɞɭ 
ɩɨɲɤɨɞɠɟɧɧɹ ɜɧɚɫɥɿɞɨɤ ɞɨɪɨɠɧьɨ-ɬɪɚɧɫɩɨɪɬɧɨʀ ɩɪɢɝɨɞɢ ɚɛɨ 
ɩɨɥɨɦɤɢ ɥɟɝɤɨɜɨɝɨ ɚɜɬɨɦɨɛɿɥɹ, ɞɨɞɚɬɤɨɜɨ ɋɬɪɚɯɨɜɢɤɭ 
ɧɚɞɚєɬьɫɹ ɜɢɫɧɨɜɨɤ ɚɜɬɨɬɨɜɚɪɨɡɧɚɜɱɨʀ ɟɤɫɩɟɪɬɢɡɢ. 

2.9.6. Ɂ ɭɪɚɯɭɜɚɧɧɹɦ ɨɛɫɬɚɜɢɧ ɩɨɞɿʀ, ɳɨ ɜɿɞɛɭɥɚɫь, ɋɬɪɚɯɨɜɢɤ ɦɚє 
ɩɪɚɜɨ ɜɢɦɚɝɚɬɢ ɞɨɞɚɬɤɨɜɿ ɞɨɤɭɦɟɧɬɢ ɞɥɹ ɩɿɞɬɜɟɪɞɠɟɧɧɹ 
ɮɚɤɬɭ ɬɚ ɨɛɫɬɚɜɢɧ ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ, ɚ ɬɚɤɨɠ 
ɜɢɡɧɚɱɟɧɧɹ ɪɨɡɦɿɪɭ ɫɬɪɚɯɨɜɨʀ ɜɢɩɥɚɬɢ. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
3.1. ɉɪɟɞɦɟɬɨɦ ɫɬɪɚɯɭɜɚɧɧɹ є ɦɚɣɧɨɜɿ ɿɧɬɟɪɟɫɢ, ɹɤɿ ɧɟ 

ɫɭɩɟɪɟɱɚɬь ɱɢɧɧɨɦɭ ɡɚɤɨɧɨɞɚɜɫɬɜɭ ɍɤɪɚʀɧɢ, ɩɨɜ’ɹɡɚɧɿ ɡ 
ɠɢɬɬɹɦ ɬɚ ɡɞɨɪɨɜ’ɹɦ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ. 

3.2. ȼɢɝɨɞɨɧɚɛɭɜɚɱɟɦ є ɫɩɚɞɤɨєɦɟɰь ɡɚ ɡɚɤɨɧɨɦ. 
3.3.ɇɟɳɚɫɧɢɦ ɜɢɩɚɞɤɨɦ є ɪɚɩɬɨɜɚ, ɜɢɩɚɞɤɨɜɚ, ɤɨɪɨɬɤɨɱɚɫɧɚ ɬɚ 

ɧɟɩɟɪɟɞɛɚɱɟɧɚ ɩɨɞɿɹ (ɬɪɚɜɦɚɬɢɱɧɟ ɩɨɲɤɨɞɠɟɧɧɹ; 
ɜɢɩɚɞɤɨɜɟ ɝɨɫɬɪɟ ɨɬɪɭєɧɧɹ ɨɬɪɭɣɧɢɦɢ ɪɨɫɥɢɧɚɦɢ, 
ɯɿɦɿɱɧɢɦɢ ɪɟɱɨɜɢɧɚɦɢ (ɩɪɨɦɢɫɥɨɜɢɦɢ ɚɛɨ ɩɨɛɭɬɨɜɢɦɢ), 
ɧɟɞɨɛɪɨɹɤɿɫɧɢɦɢ ɯɚɪɱɨɜɢɦɢ ɩɪɨɞɭɤɬɚɦɢ, ɡɚ ɜɢɧɹɬɤɨɦ 
ɯɚɪɱɨɜɨʀ ɬɨɤɫɢɤɨɿɧɮɟɤɰɿʀ (ɫɚɥьɦɨɧɟɥьɨɡɭ, ɞɢɡɟɧɬɟɪɿʀ), 

of medicines with indication of the name of each medicine; 

 detailed invoices for other services with the their split by 
date and cost; 

 documents confirming the fact of payment for medicines, 
provided medical and other services (cash settlement 
documents, sales receipts, bank receipts etc.); 

 invoices for telephone calls (facsimile messages) with 
indication of a telephone number, date, time and cost of 
each call. 

2.9. Terms and conditions of insurance payments: 
2.9.1. Insurance compensation for medical services or other 

services stipulated by the Contract, arranged by the 
Insurer for the Insured person shall be performed by the 
Insurer without participation of the Insured person on the 
base of invoices rendered to the Insurer. 

2.9.2. In case the Insurant (Insured person) pays for medical or 
additional services, the Insurer shall pay the insurance 
compensation to the Insurant (Insured person) on the 
basis of the Claim for compensation, which should be 
submitted within 30 calendar days from the event that 
occurred earlier: the end of the trip during which occurred 
the insured event or the end of the insurance contract 
(depending on which event occurred earlier), and the 
documents specified in the items 2.8.4 and 10.9.  

2.9.3. If on the date of expiration of the term of the Contract, the 
Insured person is still staying abroad and his state 
requires first medical aid, but according to the medical 
report the person does not subject to repatriation 
(transportation) to the country of permanent residence, the 
Insurer shall reimburse for the costs of further urgent in-
patient treatment of the Insured person abroad for the term 
not exceeding fifteen calendar days, provided such costs 
do not exceed the limits of insurance sum.  

2.9.4. In the event of trauma, traffic accident or breakage of the 
car, by which the Insurant (Insured person) traveled, the 
official protocol drawn in the country of temporary stay or 
certificate of accident, containing the following information, 
shall be additionally submitted to the Insurer: 

 names of officials who certified the accident and their 
respective powers; 

 addresses and/or telephone numbers of the persons who 
certified the accident; 

 detailed description of the accident and responsibility of the 
Insurant (the Insured person);  

 the state of health of the Insured person (possible 
alcoholic, drug or toxic intoxication). 

2.9.5 In case the Insurant claims the damage inflicted by traffic 
accident or car breakdown, he/she shall provide the 
Insurer with the technical inspection conclusion. 

2.9.6 In view of various circumstances of the accident, the 
Insurer shall have the right to require additional documents 
in order to prove the fact and circumstances of the insured 
accident and to determine the amount of the insurance 
compensation.  
 

 

 

 
 

 

 

 

3.1. The subject of insurance shall be the property interests 
with regard to the Insured person's life and health that do 
not run counter to the Ukrainian legislation currently in 
force. 

3.2. The insurance beneficiary shall be the legitimate heir. 
3.3. The accidents shall be understood as a sudden, short-

term, unintentional event (traumatic injury; accidental 
acute poisoning by poison plants, chemical substances 
(industrial or domestic), food products of bad quality, 
except for food poisoning (salmonellosis, dysentery), 
medicines; vernal encephalitis (encephalomyelitis) or 
poliomyelitis; rupture (injure) of organs or their deletion as 
the result of wrong medical manipulations) that has 
actually happened to the Insured person and resulted in 
his/her health disorder or death. 

3.4. The insured accidents shall be as set forth below: 
3.4.1. temporary deterioration of the Insured person's health as a 
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ɥɿɤɚɦɢ; ɡɚɯɜɨɪɸɜɚɧɧɹ ɤɥɿɳɨɜɢɦ ɟɧɰɟɮɚɥɿɬɨɦ 
(ɟɧɰɟɮɚɥɨɦɿєɥɿɬɨɦ) ɚɛɨ ɩɨɥɿɨɦɿєɥɿɬɨɦ; ɪɨɡɪɢɜɢ (ɩɨɪɚɧɟɧɧɹ) 
ɨɪɝɚɧɿɜ ɚɛɨ ʀɯ ɜɢɥɭɱɟɧɧɹ ɜɧɚɫɥɿɞɨɤ ɧɟɜɿɪɧɢɯ ɦɟɞɢɱɧɢɯ 
ɦɚɧɿɩɭɥɹɰɿɣ), ɳɨ ɮɚɤɬɢɱɧɨ ɜɿɞɛɭɥɚɫь, ɿ ɜɧɚɫɥɿɞɨɤ ɹɤɨʀ 
ɧɚɫɬɚɜ ɪɨɡɥɚɞ ɡɞɨɪɨɜ'ɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɚɛɨ ʀʀ ɫɦɟɪɬь. 

3.4. ɋɬɪɚɯɨɜɢɦɢ ɜɢɩɚɞɤɚɦɢ є: 
3.4.1. ɬɢɦɱɚɫɨɜɢɣ ɪɨɡɥɚɞ ɡɞɨɪɨɜ’ɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɜɧɚɫɥɿɞɨɤ 

ɧɟɳɚɫɧɨɝɨ ɜɢɩɚɞɤɭ; 
3.4.2. ɜɫɬɚɧɨɜɥɟɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɿɣ ɨɫɨɛɿ ɩɟɪɜɢɧɧɨʀ ɿɧɜɚɥɿɞɧɨɫɬɿ 

ɜɧɚɫɥɿɞɨɤ ɧɟɳɚɫɧɨɝɨ ɜɢɩɚɞɤɭ; 
3.4.3. ɫɦɟɪɬь Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɜɧɚɫɥɿɞɨɤ ɧɟɳɚɫɧɨɝɨ ɜɢɩɚɞɤɭ. 
3.5. ȼɢɤɥɸɱɟɧɧɹɦ ɿɡ ɫɬɪɚɯɨɜɢɯ ɜɢɩɚɞɤɿɜ, ɤɪɿɦ ɡɚɡɧɚɱɟɧɨɝɨ ɭ 

ɩɭɧɤɬɚɯ 10.15 ɿ 10.16, є ɡɚɯɜɨɪɸɜɚɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ 
(ɡɚ ɜɢɧɹɬɤɨɦ ɩɪɚɜɰɸ, ɫɤɚɡɭ). 

3.6. Ⱦɿʀ ɭ ɪɚɡɿ ɧɚɫɬɚɧɧɹ ɧɟɳɚɫɧɨɝɨ ɜɢɩɚɞɤɭ. ɉɪɢ ɧɚɫɬɚɧɧɿ 
ɧɟɳɚɫɧɨɝɨ ɜɢɩɚɞɤɭ ɋɬɪɚɯɭɜɚɥьɧɢɤ, Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ 
ɚɛɨ ɨɫɨɛɚ, ɹɤɚ ɩɪɟɞɫɬɚɜɥɹє ɿɧɬɟɪɟɫɢ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ 
ɡɨɛɨɜ’ɹɡɚɧɚ ɧɟɜɿɞɤɥɚɞɧɨ ɜɢɤɨɧɚɬɢ ɞɿʀ, ɩɟɪɟɞɛɚɱɟɧɿ 
ɩɭɧɤɬɨɦ 2.8 ɰьɨɝɨ Ⱦɨɝɨɜɨɪɭ. 

3.7. ɍɦɨɜɢ ɡɞɿɣɫɧɟɧɧɹ ɫɬɪɚɯɨɜɨʀ ɜɢɩɥɚɬɢ:  
3.7.1. ɋɬɪɚɯɭɜɚɥьɧɢɤ (Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ) ɡɨɛɨɜ’ɹɡɚɧɢɣ ɩɨɞɚɬɢ 

ɋɬɪɚɯɨɜɢɤɭ ɩɪɨɬɹɝɨɦ 30 ɞɧɿɜ ɩɿɫɥɹ ɡɚɤɿɧɱɟɧɧɹ ɩɨɞɨɪɨɠɿ ɚɛɨ 
ɥɿɤɭɜɚɧɧɹ ɜɫɿ ɧɟɨɛɯɿɞɧɿ ɞɨɤɭɦɟɧɬɢ ɞɥɹ ɩɪɢɣɧɹɬɬɹ ɪɿɲɟɧɧɹ 
ɳɨɞɨ ɡɞɿɣɫɧɟɧɧɹ ɫɬɪɚɯɨɜɨʀ ɜɢɩɥɚɬɢ. 

3.7.2. ɋɬɪɚɯɨɜɢɤ ɩɪɢɣɦɚє ɪɿɲɟɧɧɹ ɩɪɨ ɡɞɿɣɫɧɟɧɧɹ  ɫɬɪɚɯɨɜɨʀ 
ɜɢɩɥɚɬɢ ɧɚ ɩɿɞɫɬɚɜɿ ɞɨɤɭɦɟɧɬɿɜ, ɡɚɡɧɚɱɟɧɢɯ ɭ ɩɭɧɤɬɿ 10.9, ɚ 
ɬɚɤɨɠ ɬɚɤɢɯ ɞɨɤɭɦɟɧɬɿɜ: 

 ɞɨɤɭɦɟɧɬ, ɳɨ ɩɨɫɜɿɞɱɭє ɨɫɨɛɭ ɬɚ ɩɿɞɬɜɟɪɞɠɭє ɩɪɚɜɨ ɧɚ 
ɨɬɪɢɦɚɧɧɹ ɫɬɪɚɯɨɜɨʀ ɜɢɩɥɚɬɢ; 

 ɨɮɿɰɿɣɧɢɣ ɩɪɨɬɨɤɨɥ ɚɛɨ ɞɨɜɿɞɤɚ ɩɪɨ ɧɚɫɬɚɧɧɹ ɧɟɳɚɫɧɨɝɨ 
ɜɢɩɚɞɤɭ;  

3.7.2.1. ɩɪɢ ɬɢɦɱɚɫɨɜɨɦɭ ɪɨɡɥɚɞɿ ɡɞɨɪɨɜ’ɹ Зɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ 
ɜɧɚɫɥɿɞɨɤ ɧɟɳɚɫɧɨɝɨ ɜɢɩɚɞɤɭ: 

 ɞɨɜɿɞɤɚ ɡ ɦɟɞɢɱɧɨɝɨ ɡɚɤɥɚɞɭ ɿɡ ɡɚɡɧɚɱɟɧɧɹɦ ɩɪɿɡɜɢɳɚ 
Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ, ɞɿɚɝɧɨɡɭ, ɞɚɬɢ ɡɜɟɪɧɟɧɧɹ ɬɚ 
ɬɪɢɜɚɥɨɫɬɿ ɥɿɤɭɜɚɧɧɹ (ɡɚ ɜɢɧɹɬɤɨɦ ɩɟɪɿɨɞɭ ɪɟɚɛɿɥɿɬɚɰɿɣɧɨɝɨ 
ɥɿɤɭɜɚɧɧɹ), ɡɚɜɿɪɟɧɨʀ ɩɿɞɩɢɫɨɦ, ɩɟɱɚɬɤɨɸ ɜɿɞɩɨɜɿɞɚɥьɧɨʀ 
ɨɫɨɛɢ (ɥɿɤɭɸɱɨɝɨ ɥɿɤɚɪɹ) ɬɚ ɲɬɚɦɩɨɦ ɦɟɞɢɱɧɨɝɨ ɡɚɤɥɚɞɭ; 

3.7.2.2. ɭ ɪɚɡɿ ɜɫɬɚɧɨɜɥɟɧɧɹ Зɚɫɬɪɚɯɨɜɚɧɿɣ ɨɫɨɛɿ ɩɟɪɜɢɧɧɨʀ 
ɿɧɜɚɥɿɞɧɨɫɬɿ ɜɧɚɫɥɿɞɨɤ ɧɟɳɚɫɧɨɝɨ ɜɢɩɚɞɤɭ: 

 ɜɢɫɧɨɜɨɤ ɦɟɞɢɤɨ-ɫɨɰɿɚɥьɧɨʀ ɟɤɫɩɟɪɬɧɨʀ ɤɨɦɿɫɿʀ ɩɪɨ 
ɜɫɬɚɧɨɜɥɟɧɧɹ ɩɟɪɜɢɧɧɨʀ ɿɧɜɚɥɿɞɧɨɫɬɿ Ɂɚɫɬɪɚɯɨɜɚɧɿɣ ɨɫɨɛɿ 
ɜɧɚɫɥɿɞɨɤ ɧɟɳɚɫɧɨɝɨ ɜɢɩɚɞɤɭ; 

3.7.2.3. ɭ ɪɚɡɿ ɫɦɟɪɬɿ Зɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɜɧɚɫɥɿɞɨɤ ɧɟɳɚɫɧɨɝɨ 
ɜɢɩɚɞɤɭ: 

 ɤɨɩɿɹ ɫɜɿɞɨɰɬɜɚ ɩɪɨ ɫɦɟɪɬь; 
 ɤɨɩɿɹ ɫɜɿɞɨɰɬɜɚ ɩɪɨ ɩɪɚɜɨ ɧɚ ɫɩɚɞɳɢɧɭ; 
 ɿɧɲɿ ɞɨɤɭɦɟɧɬɢ ɡɚ ɜɢɦɨɝɨɸ ɋɬɪɚɯɨɜɢɤɚ. 

3.7.3. ɋɬɪɚɯɨɜɢɤ ɡɞɿɣɫɧɸє ɫɬɪɚɯɨɜɭ ɜɢɩɥɚɬɭ ɋɬɪɚɯɭɜɚɥьɧɢɤɭ 
(Ɂɚɫɬɪɚɯɨɜɚɧɿɣ ɨɫɨɛɿ); 

3.7.3.1. ɩɪɢ ɬɢɦɱɚɫɨɜɨɦɭ ɪɨɡɥɚɞɿ ɡɞɨɪɨɜ’ɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ – 

0,5% ɜɿɞ ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ ɡɚ ɧɟɳɚɫɧɢɦ ɜɢɩɚɞɤɨɦ ɡɚ ɤɨɠɟɧ 
ɞɟɧь ɞɨɤɭɦɟɧɬɚɥьɧɨ ɩɿɞɬɜɟɪɞɠɟɧɨɝɨ ɪɨɡɥɚɞɭ ɡɞɨɪɨɜ’ɹ (ɡɚ 
ɜɢɧɹɬɤɨɦ ɩɟɪɿɨɞɭ ɪɟɚɛɿɥɿɬɚɰɿɣɧɨɝɨ ɥɿɤɭɜɚɧɧɹ), ɚɥɟ ɡɚɝɚɥɨɦ 
ɧɟ ɛɿɥьɲɟ 30%; 

3.7.3.2. ɭ ɪɚɡɿ ɜɫɬɚɧɨɜɥɟɧɧɹ ɩɟɪɜɢɧɧɨʀ ɿɧɜɚɥɿɞɧɨɫɬɿ: 
ȱ ɝɪɭɩɢ – 100% ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ ɡɚ ɧɟɳɚɫɧɢɦ ɜɢɩɚɞɤɨɦ; 
ȱȱ ɝɪɭɩɢ – 75% ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ ɡɚ ɧɟɳɚɫɧɢɦ ɜɢɩɚɞɤɨɦ; 
ȱȱȱ ɝɪɭɩɢ – 60% ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ ɡɚ ɧɟɳɚɫɧɢɦ ɜɢɩɚɞɤɨɦ. 

3.7.3.3. ɭ ɪɚɡɿ ɫɦɟɪɬɿ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ – 100% ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ 
ɡɚ ɧɟɳɚɫɧɢɦ ɜɢɩɚɞɤɨɦ - ȼɢɝɨɞɨɧɚɛɭɜɚɱɭ. 
 
 

 

 

4.1. ɉɪɟɞɦɟɬɨɦ ɫɬɪɚɯɭɜɚɧɧɹ є ɦɚɣɧɨɜɿ ɿɧɬɟɪɟɫɢ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ 
(Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ), ɩɨɜ’ɹɡɚɧɿ ɡ ɣɨɝɨ ɡɨɛɨɜ’ɹɡɚɧɧɹɦɢ 
ɜɿɞɲɤɨɞɭɜɚɬɢ ɲɤɨɞɭ ɠɢɬɬɸ ɬɚ ɡɞɨɪɨɜ’ɸ ɚɛɨ ɦɚɣɧɭ ɬɪɟɬɿɯ 
ɨɫɿɛ, ɧɚɧɟɫɟɧɭ ɡ ɧɟɨɛɟɪɟɠɧɨɫɬɿ ɩɿɞ ɱɚɫ ɡɚɤɨɪɞɨɧɧɨʀ ɩɨʀɡɞɤɢ 
(ɡɚ ɜɢɧɹɬɤɨɦ ɩɨʀɡɞɤɢ ɡ ɦɟɬɨɸ ɡɦɿɧɢ ɩɨɫɬɿɣɧɨɝɨ ɦɿɫɰɹ 
ɩɪɨɠɢɜɚɧɧɹ) ɧɚ ɬɟɪɢɬɨɪɿʀ ɞɿʀ Ⱦɨɝɨɜɨɪɭ ɫɬɪɚɯɭɜɚɧɧɹ. 

4.2. ɋɬɪɚɯɨɜɢɦ ɜɢɩɚɞɤɨɦ ɡɚ ɭɦɨɜɚɦɢ ɫɬɪɚɯɭɜɚɧɧɹ ɰɢɜɿɥьɧɨʀ 
ɜɿɞɩɨɜɿɞɚɥьɧɨɫɬɿ ɩɿɞ ɱɚɫ ɩɨɞɨɪɨɠɿ є ɩɨɞɿɹ, ɜɧɚɫɥɿɞɨɤ ɹɤɨʀ 
ɋɬɪɚɯɭɜɚɥьɧɢɤɭ (Ɂɚɫɬɪɚɯɨɜɚɧɿɣ ɨɫɨɛɿ) ɩɪɟɞ’ɹɜɥɟɧɚ 
ɩɪɟɬɟɧɡɿɹ ɜɿɞ ɬɪɟɬɿɯ ɨɫɿɛ ɩɪɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ ɡɛɢɬɤɿɜ, 

result of the accident; 
3.4.2. primary disablement of the Insured person caused by the 

accident; 
3.4.3. death of the Insured person because of the accident.  
3.5. Exception to the insured accidents, except for the event 

mentioned in the items 10.15 and 10.16, shall be illness of 
the Insured person (except for tetanus and hydrophobia). 

3.6. Actions in the event of the insured accident. In the event 
of the insured accident the Insurant, Insured person or 
the person representing the Insured person’s interests 
shall immediately perform the actions stipulated by the 
item 2.8 of this Contract. 

3.7. Terms and conditions of insurance payment: 
3.7.1. 

he Insurant (Insured person) shall submit to the Insurer all 
the necessary documents within the period of 30 (thirty) 
days  after the end of travel or medical treatment in order 
to take the decision on insurance payment  

3.7.2. 

he Insurer shall take the decision on insurance payment 
on the basis of the documents specified in the item 10.9, 
also on the basis of the following documents: 

 the document certifying the identity of a person and his/her 
right to receive insurance payment; 

 official report or certificate proving the fact of accident; 
3.7.2.1. in the event of temporary deterioration of the Insured 

person's health as a result of the accident 
 certificate issued by a medical institution which includes 

the name of the Insured person, diagnosis, date of 
request for medical aid, duration of treatment (except 
for period of rehabilitation treatment) signed and sealed 
by the person in charge (a physician), also bear the 
stamp of a medical institution; 

3.7.2.2. in the event of primary disablement of the Insured 
person caused by the accident: 

 conclusion of the medical and social expert commission 
that the Insured person shall be assigned primary 
disablement as a result of the accident; 

3.7.2.3. in the event of death of the Insured person caused by 
the accident: 

 copy of the death certificate; 
 copy of the inheritance certificate; 
 other documents that may be required by the Insurer.  

3.7.3. 

he Insurer shall make insurance payment to the Insurant 
(Insured person): 

3.7.3.1. in case of temporary deterioration of the Insured 
person's health – 0,5% of the insurance sum per each 
day of health deterioration (proved by documents), but 
not more than 30% in general; 

3.7.3.2. in case of primary disablement: 
ȱ disability group – 100% of the sum insured under 
Accident Insurance; 
ȱȱ disability group – 75% of the insurance sum insured 
under Accident Insurance; 
ȱȱȱ disability group – 60% of the insurance sum insured 
under Accident Insurance; 

3.7.3.3. in the event of death of the Insured person – 100% of 
the insured under Accident Insurance to the Insurance 
beneficiary. 
 
 
 
 
 
 

4.1. The subject of insurance shall be the property interests of 
the Insurant (Insured person) relating to his/her liabilities 
for any damage undeliberate inflicted to the life, health or 

property of the third persons during travel abroad (except 
for travels with the aim of moving to another place of 
permanent residence) in the territory covered by the 
Insurance Contract.  

4.2. As per the terms of public liability insurance, the insured 
accident shall be understood as an event when the third 
parties make their claims to the Insurant (Insured person) 

for compensating for the losses inflicted by the latter as a 
result of undeliberate and careless actions. 

4.3. The general public liability insurance sum is specified in 

Ɋɨɡɞɿɥ 4.  ɋɌɊȺɏɍȼȺɇɇə ɐɂȼȱɅЬɇɈȲ ȼȱȾɉɈȼȱȾȺɅЬɇɈɋɌȱ 
ɉȱȾ ɑȺɋ ɉɈȾɈɊɈɀȱ 

 

Section 4. PUBLIC LIABILITY INSURANCE DURING A 
TRIP 



ɡɚɜɞɚɧɢɯ ɜ ɪɟɡɭɥьɬɚɬɿ ɧɟɧɚɜɦɢɫɧɢɯ ɬɚ ɧɟɨɛɟɪɟɠɧɢɯ ɞɿɣ 
Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ. 

4.3. ɋɬɪɚɯɨɜɚ ɫɭɦɚ ɩɨ ɫɬɪɚɯɭɜɚɧɧɸ ɰɢɜɿɥьɧɨʀ ɜɿɞɩɨɜɿɞɚɥьɧɨɫɬɿ 
ɩɿɞ ɱɚɫ ɩɨɞɨɪɨɠɿ ɜɤɚɡɚɧɚ ɜ Ⱦɨɝɨɜɨɪɿ ɫɬɪɚɯɭɜɚɧɧɹ. ɉɪɢ ɰьɨɦɭ 
ɜɫɬɚɧɨɜɥɟɧɿ ɬɚɤɿ ɥɿɦɿɬɢ ɜɿɞɩɨɜɿɞɚɥьɧɨɫɬɿ ɋɬɪɚɯɨɜɢɤɚ (ɭ 
ɜɿɞɫɨɬɤɚɯ ɜɿɞ ɜɤɚɡɚɧɨʀ ɭ Ⱦɨɝɨɜɨɪɿ ɫɬɪɚɯɭɜɚɧɧɹ ɫɬɪɚɯɨɜɨʀ 
ɫɭɦɢ ɩɨ ɫɬɪɚɯɭɜɚɧɧɸ ɰɢɜɿɥьɧɨʀ ɜɿɞɩɨɜɿɞɚɥьɧɨɫɬɿ ɩɿɞ ɱɚɫ 
ɩɨɞɨɪɨɠɿ): 

4.3.1. ɡɚ ɧɚɧɟɫɟɧɧɹ ɡɛɢɬɤɿɜ ɦɚɣɧɭ ɬɪɟɬɿɯ ɨɫɿɛ – 30%, ɜɤɥɸɱɚɸɱɢ 
ɥɿɦɿɬ ɜɿɞɩɨɜɿɞɚɥьɧɨɫɬɿ ɭ ɪɨɡɦɿɪɿ 1% ɜɿɞ ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ ɜ ɪɚɡɿ 
ɧɟɧɚɜɦɢɫɧɨɝɨ ɩɨɲɤɨɞɠɟɧɧɹ ɜɡɹɬɨɝɨ ɧɚ ɩɪɨɤɚɬ ɫɩɨɪɬɢɜɧɨɝɨ 
ɿɧɜɟɧɬɚɪɸ; 

4.3.2. ɡɚ ɧɚɧɟɫɟɧɧɹ ɲɤɨɞɢ ɠɢɬɬɸ ɬɚ ɡɞɨɪɨɜ’ɸ ɬɪɟɬɿɯ ɨɫɿɛ – 70%, ɜɿɞ 
ɹɤɨɝɨ ɞɨ 5% ɜɢɩɥɚɱɭєɬьɫɹ ɤɨɦɩɟɧɫɚɰɿɹ ɡɚ ɛɿɥь ɿ ɫɬɪɚɠɞɚɧɧɹ 
ɩɨɬɟɪɩɿɥɨʀ ɬɪɟɬьɨʀ ɨɫɨɛɢ ɜɧɚɫɥɿɞɨɤ ɧɟɧɚɜɦɢɫɧɢɯ ɞɿʀ 
Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ; 

4.4. ɍ ɜɢɩɚɞɤɭ ɧɟɨɛɯɿɞɧɨɫɬɿ ɡɚɥɭɱɟɧɧɹ ɩɟɪɟɤɥɚɞɚɱɚ ɬɚ/ɚɛɨ 
ɚɞɜɨɤɚɬɚ ɞɥɹ ɡɚɯɢɫɬɭ ɩɪɚɜ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɭ ɫɭɞɨɜɨɦɭ 
ɩɪɨɰɟɫɿ ɡ ɚɞɦɿɧɿɫɬɪɚɬɢɜɧɢɯ ɚɛɨ ɰɢɜɿɥьɧɢɯ ɫɩɪɚɜ, ɋɬɪɚɯɨɜɢɤ 
ɜɿɞɲɤɨɞɨɜɭє ʀɯ ɩɨɫɥɭɝɢ ɜ ɬɚɤɢɯ ɪɨɡɦɿɪɚɯ: 

 ɧɚ ɩɨɫɥɭɝɢ ɩɟɪɟɤɥɚɞɚɱɚ – ɞɨ 10% ɜɿɞ ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ; 
 ɧɚ ɩɨɫɥɭɝɢ ɚɞɜɨɤɚɬɚ – ɞɨ 10% ɜɿɞ ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ; 
 ɧɚɞɚɧɧɹ ɰɿɥьɨɜɨʀ ɡɜɨɪɨɬɧɨʀ ɝɪɨɲɨɜɨʀ ɞɨɩɨɦɨɝɢ ɞɥɹ ɜɧɟɫɟɧɧɹ 

ɡɚɫɬɚɜɢ ɭ ɜɢɩɚɞɤɭ ɜɢɦɨɝɢ ɞɟɪɠɚɜɧɢɯ ɨɪɝɚɧɿɜ ɤɪɚʀɧɢ 
ɬɢɦɱɚɫɨɜɨɝɨ ɩɟɪɟɛɭɜɚɧɧɹ – ɞɨ 10% ɜɿɞ ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ; 

4.5. ȼɢɡɧɚɱɟɧɧɹ ɪɨɡɦɿɪɭ ɜɢɬɪɚɬ, ɹɤɿ ɜɿɞɲɤɨɞɨɜɭє ɋɬɪɚɯɨɜɢɤ: 
4.5.1. ɉɪɢ ɧɚɫɬɚɧɧɿ ɜ ɩɟɪɿɨɞ ɩɨʀɡɞɤɢ ɫɬɪɚɯɨɜɨʀ ɩɨɞɿʀ ɩɨ 

ɫɬɪɚɯɭɜɚɧɧɸ ɰɢɜɿɥьɧɨʀ ɜɿɞɩɨɜɿɞɚɥьɧɨɫɬɿ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ 
ɨɫɨɛɢ ɞɨ ɪɨɡɝɥɹɞɭ ɋɬɪɚɯɨɜɢɤɨɦ ɩɪɢɣɦɚɸɬьɫɹ ɩɪɚɜɨɦɿɪɧɿ 
ɜɢɦɨɝɢ ɩɨ ɜɿɞɲɤɨɞɭɜɚɧɧɸ: 

4.5.1.1. ɩɪɹɦɨɝɨ ɞɿɣɫɧɨɝɨ ɡɛɢɬɤɭ ɜɧɚɫɥɿɞɨɤ ɱɚɫɬɤɨɜɨɝɨ 
ɩɨɲɤɨɞɠɟɧɧɹ ɚɛɨ ɡɧɢɳɟɧɧɹ ɦɚɣɧɚ, ɹɤɢɣ ɜɢɡɧɚɱɚєɬьɫɹ: 

 ɩɪɢ ɡɧɢɳɟɧɧɿ ɦɚɣɧɚ – ɭ ɪɨɡɦɿɪɿ ɣɨɝɨ ɞɿɣɫɧɨʀ ɜɚɪɬɨɫɬɿ ɡ 
ɜɿɞɪɚɯɭɜɚɧɧɹɦ ɡɧɨɫɭ ɬɚ ɮɪɚɧɲɢɡɢ; 

 ɩɪɢ ɱɚɫɬɤɨɜɨɦɭ ɩɨɲɤɨɞɠɟɧɧɿ – ɭ ɪɨɡɦɿɪɿ ɧɟɨɛɯɿɞɧɢɯ 
ɜɢɬɪɚɬ ɧɚ ɩɪɢɜɟɞɟɧɧɹ ɣɨɝɨ ɞɨ ɫɬɚɧɭ, ɜ ɹɤɨɦɭ ɦɚɣɧɨ ɛɭɥɨ 
ɞɨ ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɨʀ ɩɨɞɿʀ, ɡ ɜɿɞɪɚɯɭɜɚɧɧɹɦ ɡɧɨɫɭ ɬɚ 
ɮɪɚɧɲɢɡɢ; 

4.5.1.2. ɲɤɨɞɢ, ɧɚɧɟɫɟɧɨʀ ɠɢɬɬɸ ɬɚ ɡɞɨɪɨɜ’ɸ ɬɪɟɬьɨʀ ɨɫɨɛɢ ɜ 
ɦɟɠɚɯ ɡɚɡɧɚɱɟɧɨɝɨ ɥɿɦɿɬɭ, ɚɥɟ ɧɟ ɛɿɥьɲɟ: 

 ɪɨɡɦɿɪɭ ɜɢɬɪɚɬ, ɧɟɨɛɯɿɞɧɢɯ ɧɚ ɦɟɞɢɱɧɟ ɥɿɤɭɜɚɧɧɹ; 
 ɪɨɡɦɿɪɭ ɱɚɫɬɢɧɢ ɡɚɪɨɛɿɬɤɭ, ɹɤɨɝɨ ɭ ɜɢɩɚɞɤɭ ɫɦɟɪɬɿ 

ɩɨɬɟɪɩɿɥɨʀ ɨɫɨɛɢ ɩɨɡɛɚɜɥɟɧɿ ɨɫɨɛɢ, ɳɨ ɡɧɚɯɨɞɢɥɢɫɹ ɧɚ ʀʀ 
ɭɬɪɢɦɚɧɧɿ – ɭ ɜɢɩɚɞɤɭ ɡɚɝɢɛɟɥɿ ɩɨɬɟɪɩɿɥɨʀ ɬɪɟɬьɨʀ ɨɫɨɛɢ; 

 ɪɨɡɦɿɪɭ ɩɨɧɟɫɟɧɢɯ ɜɢɬɪɚɬ ɧɚ ɪɢɬɭɚɥьɧɿ ɩɨɫɥɭɝɢ - ɭ 
ɜɢɩɚɞɤɭ ɡɚɝɢɛɟɥɿ ɩɨɬɟɪɩɿɥɨʀ ɬɪɟɬьɨʀ ɨɫɨɛɢ; 

4.5.1.3. ɡɛɢɬɤɭ ɜɧɚɫɥɿɞɨɤ ɧɟɧɚɜɦɢɫɧɨɝɨ ɩɨɲɤɨɞɠɟɧɧɹ ɩɿɞ ɱɚɫ 
ɡɚɧɹɬь ɚɤɬɢɜɧɢɦ ɜɿɞɩɨɱɢɧɤɨɦ ɜɡɹɬɨɝɨ ɧɚ ɩɪɨɤɚɬ 
ɫɩɨɪɬɢɜɧɨɝɨ ɿɧɜɟɧɬɚɪɸ, ɹɤɢɣ ɜɢɡɧɚɱɚєɬьɫɹ:  

 ɩɪɢ ɡɧɢɳɟɧɧɿ – ɭ ɪɨɡɦɿɪɿ ɞɿɣɫɧɨʀ ɜɚɪɬɨɫɬɿ ɡ ɜɿɞɪɚɯɭɜɚɧɧɹɦ 
ɡɧɨɫɭ ɬɚ ɮɪɚɧɲɢɡɢ; 

 ɩɪɢ ɱɚɫɬɤɨɜɨɦɭ ɩɨɲɤɨɞɠɟɧɧɿ – ɭ ɪɨɡɦɿɪɿ ɧɟɨɛɯɿɞɧɢɯ 
ɜɢɬɪɚɬ ɧɚ ɩɪɢɜɟɞɟɧɧɹ ɣɨɝɨ ɞɨ ɫɬɚɧɭ, ɜ ɹɤɨɦɭ ɫɩɨɪɬɢɜɧɢɣ 
ɿɧɜɟɧɬɚɪ ɛɭɜ ɞɨ ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɨʀ ɩɨɞɿʀ, ɚɥɟ ɧɟ ɛɿɥьɲɟ 
ɞɿɣɫɧɨʀ ɜɚɪɬɨɫɬɿ ɡ ɜɿɞɪɚɯɭɜɚɧɧɹɦ ɡɧɨɫɭ ɬɚ ɮɪɚɧɲɢɡɢ; 

4.5.1.4. ɱɚɫɬɢɧɢ ɜɢɬɪɚɬ ɞɥɹ ɡɚɯɢɫɬɭ ɩɪɚɜ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɭ 
ɜɢɩɚɞɤɭ ɩɨɪɭɲɟɧɧɹ ɩɪɨɬɢ ɧɟʀ ɫɭɞɨɜɨʀ ɫɩɪɚɜɢ ɩɨɜ’ɹɡɚɧɨʀ ɿɡ 
ɧɚɫɬɚɧɧɹɦ ɰɢɜɿɥьɧɨʀ ɜɿɞɩɨɜɿɞɚɥьɧɨɫɬɿ ɩɿɞ ɱɚɫ ɩɨɞɨɪɨɠɿ, ɚ 
ɫɚɦɟ: 

 ɨɩɥɚɬɚ ɩɨɫɥɭɝ ɡɚɥɭɱɟɧɨɝɨ (ɩɪɢ ɧɟɨɛɯɿɞɧɨɫɬɿ) 
ɩɟɪɟɤɥɚɞɚɱɚ; 

 ɨɩɥɚɬɚ ɩɨɫɥɭɝ ɚɞɜɨɤɚɬɚ; 
 ɭ ɜɢɩɚɞɤɭ ɜɢɦɨɝɢ ɞɟɪɠɚɜɧɢɯ ɨɪɝɚɧɿɜ ɤɪɚʀɧɢ ɬɢɦɱɚɫɨɜɨɝɨ 

ɩɟɪɟɛɭɜɚɧɧɹ - ɝɪɨɲɨɜɚ ɡɚɫɬɚɜɚ ɞɥɹ ɡɜɿɥьɧɟɧɧɹ 
Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɡ-ɩɿɞ ɜɚɪɬɢ. ɉɪɢ ɰьɨɦɭ 
ɋɬɪɚɯɭɜɚɥьɧɢɤ (Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ) ɡɨɛɨɜ’ɹɡɚɧɢɣ 
ɩɢɫьɦɨɜɨ ɩɿɞɬɜɟɪɞɢɬɢ ɜɧɟɫɟɧɧɹ ɭɩɨɜɧɨɜɚɠɟɧɨɸ ɨɫɨɛɨɸ 
ɋɬɪɚɯɨɜɢɤɚ ɝɪɨɲɨɜɨʀ ɡɚɫɬɚɜɢ ɬɚ ɝɚɪɚɧɬɭɜɚɬɢ ʀʀ 
ɩɨɜɟɪɧɟɧɧɹ ɋɬɪɚɯɨɜɢɤɭ ɩɪɨɬɹɝɨɦ 30 (ɬɪɢɞɰɹɬɢ) 
ɤɚɥɟɧɞɚɪɧɢɯ ɞɧɿɜ ɩɿɫɥɹ ɩɨɜɟɪɧɟɧɧɹ ɜ ɍɤɪɚʀɧɭ. ɍ ɪɚɡɿ 
ɧɟɩɨɜɟɪɧɟɧɧɹ ɋɬɪɚɯɭɜɚɥьɧɢɤɨɦ (Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ) 
ɜɧɟɫɟɧɨʀ ɝɪɨɲɨɜɨʀ ɡɚɫɬɚɜɢ ɜ ɩɨɜɧɨɦɭ ɨɛɫɹɡɿ ɭ ɡɚɡɧɚɱɟɧɢɣ 
ɫɬɪɨɤ, ɋɬɪɚɯɨɜɢɤ ɦɚє ɩɪɚɜɨ ɫɬɹɝɧɭɬɢ ɫɭɦɭ ɝɪɨɲɨɜɨʀ 
ɡɚɫɬɚɜɢ ɜ ɫɭɞɨɜɨɦɭ ɩɨɪɹɞɤɭ.  

4.5.2. ɍ ɛɭɞь-ɹɤɨɦɭ ɜɢɩɚɞɤɭ ɿɡ ɫɭɦɢ ɫɬɪɚɯɨɜɨɝɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ 
ɜɢɪɚɯɨɜɭєɬьɫɹ ɮɪɚɧɲɢɡɚ. Ɋɨɡɦɿɪ ɮɪɚɧɲɢɡɢ ɜɢɡɧɚɱɚєɬьɫɹ ɭ 
ɜɿɞɫɨɬɤɚɯ ɜɿɞ ɫɭɦɢ ɡɛɢɬɤɭ, ɳɨɞɨ ɹɤɨɝɨ ɩɪɟɞ’ɹɜɥɟɧɚ ɜɢɦɨɝɚ 
ɩɪɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ, ɬɚ ɡɚɡɧɚɱɚєɬьɫɹ ɭ Ⱦɨɝɨɜɨɪɿ. 

4.6. ȼɢɬɪɚɬɢ, ɲɤɨɞɚ, ɡɛɢɬɤɢ, ɹɤɿ ɧɟ ɜɿɞɲɤɨɞɨɜɭɸɬьɫɹ 
ɋɬɪɚɯɨɜɢɤɨɦ. Ɂɚ ɭɦɨɜɚɦɢ ɫɬɪɚɯɭɜɚɧɧɹ ɰɢɜɿɥьɧɨʀ 
ɜɿɞɩɨɜɿɞɚɥьɧɨɫɬɿ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ (Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ) ɩɿɞ 
ɱɚɫ ɩɨɞɨɪɨɠɿ, ɞɨ ɫɬɪɚɯɨɜɢɯ ɜɢɩɚɞɤɿɜ ɧɟ ɧɚɥɟɠɚɬь ɛɭɞь-ɹɤɿ 

the Insurance Contract. The Insurer's limits of liability are 
set forth below (percent of the public liability insurance 
sum indicated in the Insurance Contract): 

4.3.1. 

nflicting the damage to the third parties' property – 30%, 
including the limit of liability in the amount of 1 % of the 
insurance sum in the event of unintentional damage of the 
rented sports equipment;  

4.3.2. causing the damage to life 
and health of the third persons – 70%, up to 5% of which 
is paid as compensation for pain and sufferings of the third 

person as the result of unintentional actions of the Insured 
person. 

4.4. Provided the services of an interpreter [translator] or a 
lawyer are required by the Insured person to protect 
his/her rights during administrative or civil proceedings, the 
Insurer shall reimburse for their services the following 
amounts: 

 interpretation [translation] services – up to 10% of the 
insurance sum; 

 lawyer services – up to 10% of the insurance sum;  
 provision of the targeted reverse financial assistance in 

case the state authorities of a country of temporary stay 
request to grant a bail – up to 10% of the insurance sum; 

4.5. Expenses that shall be reimbursed by the Insurer: 
4.5.1. 

rovided the insured accident entailing public liability 
happens to the Insured person, the Insurer shall consider 
the lawful requests to reimburse the following: 

4.5.1.1. actual losses as a result of partial damage or destruction 
of property, which are determined as set forth below: 

 destruction of property – in the amount of its actual cost 
minus depreciation and deductible; 

 partial damage of property – in the amount of expenses 
required to bring property into initial condition before the 
insured accident minus depreciation and deductible; 

4.5.1.2. damage inflicted to life and health of the third person 
within the aforementioned limit, but not exceeding: 

 cost of medical treatment; 
 part of salary of the injured party (in case of death) 

provided the latter had the persons under his/her care 
who were deprived of such part of salary; 

 funeral expenses – in the event of the injured party's 
death; 

4.5.1.3. damage unintentionally inflicted to the rented sport 
equipment during active rest, which is determined as 
set forth below:  

 destruction of equipment – in the amount of its actual 
cost minus depreciation and deductible; 

 partial damage of equipment – in the amount of 
expenses required to bring sport equipment into initial 
condition before the insured accident, but not exceeding 
its actual cost minus depreciation and deductible; 

4.5.1.4. part of expenditures relating to the protection of civil 
rights of the Insured person provided the legal 
proceedings were instituted against the latter, in 
particular: 

 cost of interpretation [translation] services (if 
necessary); 

 lawyer services; 
 granting a bail to release the Insured person from 

custody provided the state authorities of a country of 
temporary stay request for such a bail. The Insurant 
(the Insured person) shall confirm in writing that the 
Insurer's authorized person granted a bail and 
undertake to repay this sum to the Insurer within the 
period of 30 (thirty) calendar days after he/she returns 
to Ukraine. In case the Insured person (the Insurant) 
fails to repay the bail amount in full scope within the 
mentioned period, the Insurer shall have the right to 
enforce the bail amount by means of legal action. 

4.5.2. 

n any case the deductible shall be deducted from the 
amount of insurance compensation. The amount of 
deductible shall be determined as a percentage of the 
amount of damages under the certain claim, and stated in 
the Insurance Contract.  

4.6. Expenditures, damage and losses that shall not be 
reimbursed by the Insurer. In compliance with terms and 



ɜɢɦɨɝɢ ɳɨɞɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ ɧɚɫɬɭɩɧɨɝɨ: 
4.6.1. ɡɛɢɬɤɢ ɚɛɨ ɜɢɬɪɚɬɢ ɡɞɿɣɫɧɟɧɿ ɧɚɜɦɢɫɧɨ ɋɬɪɚɯɭɜɚɥьɧɢɤɨɦ 

(Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ) ɨɫɨɛɢɫɬɨ ɚɛɨ ɭ ɡɦɨɜɿ ɿɡ ɬɪɟɬьɨɸ 
ɨɫɨɛɨɸ; 

4.6.2. ɡɛɢɬɤɢ, ɩɨɜ’ɹɡɚɧɿ ɡ ɞɨɝɨɜɿɪɧɨɸ, ɝɨɫɩɨɞɚɪɫьɤɨɸ ɬɚ 
ɤɪɢɦɿɧɚɥьɧɨɸ ɜɿɞɩɨɜɿɞɚɥьɧɿɫɬɸ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ 
(Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ) ɩɟɪɟɞ ɬɪɟɬɿɦɢ ɨɫɨɛɚɦɢ, ɚ ɬɚɤɨɠ 
ɡɛɢɬɤɢ, ɡɚɜɞɚɧɿ ɧɚɜɤɨɥɢɲɧьɨɦɭ ɫɟɪɟɞɨɜɢɳɭ; 

4.6.3. ɲɤɨɞɚ ɱɢ ɡɛɢɬɤɢ, ɡɚɜɞɚɧɿ ɋɬɪɚɯɭɜɚɥьɧɢɤɨɦ (Ɂɚɫɬɪɚɯɨɜɚɧɨɸ 
ɨɫɨɛɨɸ) ɛɭɞь-ɹɤɢɦ ɜɢɞɨɦ ɬɪɚɧɫɩɨɪɬɭ ɿɡ ɞɜɢɝɭɧɨɦ; 

4.6.4. ɲɤɨɞɚ ɱɢ ɡɛɢɬɨɤ, ɡɚɜɞɚɧɿ ɱɥɟɧɚɦ ɫɿɦ’ʀ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ 
(Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ); 

4.6.5. ɲɬɪɚɮ, ɩɟɧɹ ɚɛɨ ɿɧɲɿ ɮɿɧɚɧɫɨɜɿ ɫɚɧɤɰɿʀ, ɳɨ ɧɟ є ɩɪɹɦɢɦ 
ɧɚɫɥɿɞɤɨɦ ɧɚɧɟɫɟɧɨʀ ɲɤɨɞɢ ɡɞɨɪɨɜ’ɸ ɱɢ ɡɛɢɬɤɭ ɦɚɣɧɭ ɬɪɟɬɿɯ 
ɨɫɿɛ 

4.6.6. ɡɛɢɬɤɢ ɩɨɧɚɞ ɨɛ’єɦɢ ɬɚ ɫɭɦɢ, ɩɟɪɟɞɛɚɱɟɧɿ ɱɢɧɧɢɦ 
ɡɚɤɨɧɨɞɚɜɫɬɜɨɦ ɍɤɪɚʀɧɢ ɬɚ/ɚɛɨ ɤɪɚʀɧɢ ɬɢɦɱɚɫɨɜɨɝɨ 
ɩɟɪɟɛɭɜɚɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ, ɚ ɬɚɤɨɠ ɩɨɧɚɞ ɡɚɡɧɚɱɟɧɭ 
ɭ Ⱦɨɝɨɜɨɪɿ ɫɬɪɚɯɨɜɭ ɫɭɦɭ; 

4.6.7. ɲɤɨɞɚ ɱɢ ɡɛɢɬɨɤ, ɡɚɜɞɚɧɿ ɩɪɢ ɭɱɚɫɬɿ ɜ ɫɩɨɪɬɢɜɧɢɯ ɡɦɚɝɚɧɧɹɯ 
ɬɚ ɜ ɩɪɨɰɟɫɿ ɩɿɞɝɨɬɨɜɤɢ ɞɨ ɧɢɯ; 

4.6.8. ɲɤɨɞɚ ɱɢ ɡɛɢɬɨɤ, ɩɨɜ’ɹɡɚɧɿ ɿɡ ɜɢɪɨɛɧɢɱɨɸ, ɩɪɨɮɟɫɿɣɧɨɸ 
ɞɿɹɥьɧɿɫɬɸ, ɮɿɡɢɱɧɨɸ ɩɪɚɰɟɸ ɚɛɨ ɤɪɢɦɿɧɚɥьɧɢɦɢ ɞɿɹɦɢ 
ɋɬɪɚɯɭɜɚɥьɧɢɤɚ (Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ);  

4.6.9. ɲɤɨɞɚ ɱɢ ɡɛɢɬɨɤ, ɳɨ ɜɢɧɢɤɚɸɬь ɭ ɡɜ’ɹɡɤɭ ɿɡ ɮɚɤɬɨɦ, 
ɫɢɬɭɚɰɿєɸ, ɨɛɫɬɚɜɢɧɚɦɢ, ɹɤɿ ɞɨ ɩɨɱɚɬɤɭ ɞɿʀ Ⱦɨɝɨɜɨɪɭ 
ɫɬɪɚɯɭɜɚɧɧɹ ɛɭɥɢ ɜɿɞɨɦɿ ɋɬɪɚɯɭɜɚɥьɧɢɤɭ (Ɂɚɫɬɪɚɯɨɜɚɧɿɣ 
ɨɫɨɛɿ), ɚɛɨ ɭ ɜɿɞɧɨɲɟɧɧɿ ɹɤɢɯ ɋɬɪɚɯɭɜɚɥьɧɢɤ (Ɂɚɫɬɪɚɯɨɜɚɧɚ 
ɨɫɨɛɚ) ɛɭɜ ɡɞɚɬɧɢɣ ɩɟɪɟɞɛɚɱɢɬɢ ɦɨɠɥɢɜɿɫɬь ɩɪɟɞ’ɹɜɥɟɧɧɹ ɜ 
ɣɨɝɨ ɚɞɪɟɫɭ ɩɨɡɨɜɧɨʀ ɜɢɦɨɝɢ; 

4.6.10. ɦɨɪɚɥьɧɚ ɲɤɨɞɚ, ɚ ɬɚɤɨɠ ɲɤɨɞɚ, ɡɚɜɞɚɧɚ ɿɦɿɞɠɭ ɚɛɨ 
ɪɟɩɭɬɚɰɿʀ  ɬɪɟɬɿɯ ɨɫɿɛ. 

4.7. Ⱦɿʀ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ (Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ) ɭ ɪɚɡɿ ɧɚɫɬɚɧɧɹ 
ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ 

4.7.1. ɉɪɢ ɧɚɫɬɚɧɧɿ ɫɬɪɚɯɨɜɨʀ ɩɨɞɿʀ ɋɬɪɚɯɭɜɚɥьɧɢɤ (Ɂɚɫɬɪɚɯɨɜɚɧɚ 
ɨɫɨɛɚ) ɡɨɛɨɜ’ɹɡɚɧɢɣ ɧɟɝɚɣɧɨ, ɚɥɟ ɧɟ ɩɿɡɧɿɲɟ ɬɪьɨɯ ɞɧɿɜ 
ɩɿɫɥɹ ɬɨɝɨ, ɹɤ ʀɣ ɦɚɥɨ ɫɬɚɬɢ ɱɢ ɫɬɚɥɨ ɜɿɞɨɦɨ ɩɪɨ ɧɚɧɟɫɟɧɧɹ 
ɡɛɢɬɤɭ ɿɧɲɿɣ ɨɫɨɛɿ, ɳɨ ɦɨɠɟ ɫɬɚɬɢ ɩɿɞɫɬɚɜɨɸ ɞɥɹ 
ɩɪɟɞ’ɹɜɥɟɧɧɹ ɩɨɡɨɜɭ, ɩɨɜɿɞɨɦɢɬɢ ɩɪɨ ɰɟ ɋɬɪɚɯɨɜɢɤɚ ɡɚ 
ɜɤɚɡɚɧɢɦ ɭ Ⱦɨɝɨɜɨɪɿ ɧɨɦɟɪɨɦ ɬɟɥɟɮɨɧɭ, ɬɚ ɧɚɞɚɬɢ ɡɚɹɜɭ ɡ 
ɞɟɬɚɥьɧɢɦ ɜɢɤɥɚɞɨɦ ɬɚɤɨʀ ɿɧɮɨɪɦɚɰɿʀ: 

 ɹɤɢɦ ɱɢɧɨɦ, ɞɟ ɿ ɤɨɥɢ ɛɭɥɨ ɡɚɜɞɚɧɨ ɡɛɢɬɤɿɜ ɬɪɟɬɿɣ ɨɫɨɛɿ, 
 ɿɦɟɧɚ (ɧɚɡɜɢ) ɬɚ ɚɞɪɟɫɢ ɜɫɿɯ ɨɫɿɛ, ɹɤɢɦ ɡɚɜɞɚɧɨ ɡɛɢɬɤɿɜ,  
 ɩɪɿɡɜɢɳɚ, ɿɦɟɧɚ ɬɚ ɚɞɪɟɫɢ ɫɜɿɞɤɿɜ, 
 ɨɩɢɫ ɯɚɪɚɤɬɟɪɭ ɬɚ ɦɿɫɰɟɡɧɚɯɨɞɠɟɧɧɹ ɛɭɞь-ɹɤɢɯ 

ɩɨɲɤɨɞɠɟɧь ɱɢ ɡɛɢɬɤɿɜ, ɹɤɿ є ɧɚɫɥɿɞɤɨɦ ɫɬɪɚɯɨɜɨʀ ɩɨɞɿʀ. 
4.7.2. ɇɚɞɚɬɢ ɋɬɪɚɯɨɜɢɤɭ ɞɨɤɭɦɟɧɬɢ, ɡɚɡɧɚɱɟɧɿ ɭ ɩɭɧɤɬɿ 10.9 

Ⱦɨɝɨɜɨɪɭ, ɚ ɬɚɤɨɠ ɿɧɲɿ ɞɨɤɭɦɟɧɬɢ, ɳɨ ɯɚɪɚɤɬɟɪɢɡɭɸɬь 
ɨɛɫɬɚɜɢɧɢ ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ (ɩɪɨɬɨɤɨɥ ɨɩɢɬɭ ɫɜɿɞɤɿɜ, 
ɡɚɹɜɚ ɩɨɬɟɪɩɿɥɨʀ ɨɫɨɛɢ, ɞɨɜɿɞɤɚ ɿɡ ɩɨɥɿɰɿʀ, ɩɪɨɩɨɡɢɰɿʀ 
ɞɨɫɭɞɨɜɨɝɨ ɭɪɟɝɭɥɸɜɚɧɧɹ ɿ ɬ.ɩ.), ɬɚ ɛɟɡɭɦɨɜɧɨ 
ɩɿɞɬɜɟɪɞɠɭɸɬь ɜɢɧɭ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɿ ɨɛґɪɭɧɬɨɜɭɸɬь 
ɪɨɡɦɿɪ ɧɚɧɟɫɟɧɨɝɨ ɡɛɢɬɤɭ.  

4.7.3. əɤɳɨ ɋɬɪɚɯɭɜɚɥьɧɢɤɭ (Ɂɚɫɬɪɚɯɨɜɚɧɿɣ ɨɫɨɛɿ) ɩɪɟɞ’ɹɜɥɟɧɚ 
ɩɪɟɬɟɧɡɿɹ, ɬɨ ɜɿɧ ɡɨɛɨɜ’ɹɡɚɧɢɣ ɧɟɝɚɣɧɨ ɜɿɞɩɪɚɜɢɬɢ ɧɚ 
ɚɞɪɟɫɭ ɋɬɪɚɯɨɜɢɤɚ ɤɨɩɿɸ ɥɢɫɬɚ, ɩɨɫɬɚɧɨɜɢ ɫɭɞɭ, ɩɨɡɨɜɧɨʀ 
ɜɢɦɨɝɢ, ɜɢɤɥɢɤɭ ɞɨ ɫɭɞɭ, ɩɨɜɿɞɨɦɥɟɧɧɹ, ɩɨɜɿɫɬɤɢ ɫɭɞɭ, 
ɛɭɞь-ɹɤɢɯ ɿɧɲɢɯ ɞɨɤɭɦɟɧɬɿɜ, ɨɬɪɢɦɚɧɢɯ ɭ ɡɜ’ɹɡɤɭ ɿɡ 
ɩɪɟɬɟɧɡɿєɸ. 

4.7.4. əɤɳɨ ɫɩɪɚɜɚ ɩɨ ɫɬɪɚɯɨɜɿɣ ɩɨɞɿʀ ɩɟɪɟɞɚєɬьɫɹ ɞɨ ɫɭɞɭ, 
ɋɬɪɚɯɭɜɚɥьɧɢɤ (Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ) ɡɚ ɜɢɦɨɝɨɸ 
ɋɬɪɚɯɨɜɢɤɚ ɡɨɛɨɜ’ɹɡɚɧɢɣ ɩɟɪɟɞɚɬɢ ɣɨɦɭ ɩɨɜɧɨɜɚɠɟɧɧɹ 
(ɞɨɪɭɱɟɧɧɹ) ɧɚ ɜɟɞɟɧɧɹ ɫɩɪɚɜɢ ɬɚ ɩɪɟɞɫɬɚɜɥɟɧɧɹ ɫɜɨʀɯ 
ɿɧɬɟɪɟɫɿɜ ɭ ɜɫɿɯ ɫɭɞɨɜɢɯ ɿɧɫɬɚɧɰɿɹɯ. Ɋɨɡɝɥɹɞ ɫɩɪɚɜɢ ɦɨɠɟ 
ɡɞɿɣɫɧɸɜɚɬɢɫɹ ɥɢɲɟ ɡɚ ɡɚɤɨɧɚɦɢ ɍɤɪɚʀɧɢ ɚɛɨ ɤɪɚʀɧɢ 
ɬɢɦɱɚɫɨɜɨɝɨ ɩɟɪɟɛɭɜɚɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ. ɋɬɪɚɯɨɜɢɤ 
ɦɚє ɩɪɚɜɨ, ɚɥɟ ɧɟ ɡɨɛɨɜ’ɹɡɚɧɢɣ ɧɿ ɩɪɢ ɹɤɢɯ ɨɛɫɬɚɜɢɧɚɯ, 
ɛɪɚɬɢ ɧɚ ɫɟɛɟ ɿ ɡɞɿɣɫɧɸɜɚɬɢ ɜɿɞ ɿɦɟɧɿ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ 
ɡɚɯɢɫɬ ɩɨ ɛɭɞь-ɹɤɿɣ ɩɪɟɬɟɧɡɿʀ ɿ ɦɚє ɩɨɜɧɭ ɫɜɨɛɨɞɭ ɞɿɣ ɩɪɢ 
ɜɟɞɟɧɧɿ ɛɭɞь-ɹɤɢɯ ɫɭɞɨɜɢɯ ɫɩɪɚɜ ɬɚ ɭɪɟɝɭɥɸɜɚɧɧɿ ɛɭɞь-ɹɤɨʀ 
ɩɪɟɬɟɧɡɿʀ. ɉɪɢɣɧɹɜɲɢ ɧɚ ɫɟɛɟ ɡɚɯɢɫɬ ɩɨ ɩɪɟɬɟɧɡɿʀ, ɦɚє 
ɩɪɚɜɨ ɜɿɞɦɨɜɢɬɢɫɹ ɜɿɞ ɬɚɤɨɝɨ ɡɚɯɢɫɬɭ.   

4.7.5. ɋɬɪɚɯɭɜɚɥьɧɢɤɭ (Ɂɚɫɬɪɚɯɨɜɚɧɿɣ ɨɫɨɛɿ) ɡɚ ɭɦɨɜɚɦɢ ɰьɨɝɨ 
Ⱦɨɝɨɜɨɪɭ ɡɚɛɨɪɨɧɟɧɨ ɛɟɡ ɭɡɝɨɞɠɟɧɧɹ ɿɡ ɋɬɪɚɯɨɜɢɤɨɦ 
ɩɪɨɜɨɞɢɬɢ ɛɭɞь-ɹɤɿ ɩɟɪɟɝɨɜɨɪɢ ɡ ɩɨɡɢɜɚɱɟɦ ɚɛɨ ɣɨɝɨ 
ɩɪɟɞɫɬɚɜɧɢɤɚɦɢ ɩɨ ɞɨɫɭɞɨɜɨɦɭ ɭɪɟɝɭɥɸɜɚɧɧɸ ɫɩɪɚɜɢ, 
ɡɞɿɣɫɧɸɜɚɬɢ ɜɿɞɲɤɨɞɭɜɚɧɧɹ, ɩɪɢɡɧɚɜɚɬɢ ɱɚɫɬɤɨɜɨ ɚɛɨ 
ɩɨɜɧɿɫɬɸ ɜɢɦɨɝɢ, ɩɪɟɞ’ɹɜɥɟɧɿ ɣɨɦɭ  ɭ ɡɜ’ɹɡɤɭ ɿɡ ɫɬɪɚɯɨɜɨɸ 
ɩɨɞɿєɸ, ɚ ɬɚɤɨɠ ɛɟɡ ɡɝɨɞɢ ɋɬɪɚɯɨɜɢɤɚ ɩɪɢɣɦɚɬɢ ɧɚ ɫɟɛɟ 
ɛɭɞь-ɹɤɿ ɩɪɹɦɿ ɱɢ ɧɟɩɪɹɦɿ ɡɨɛɨɜ’ɹɡɚɧɧɹ  ɩɨ ɭɪɟɝɭɥɸɜɚɧɧɸ 
ɬɚɤɢɯ ɜɢɦɨɝ. 

4.8. ɍɦɨɜɢ ɡɞɿɣɫɧɟɧɧɹ ɫɬɪɚɯɨɜɨʀ ɜɢɩɥɚɬɢ: 
4.8.1. ɋɬɪɚɯɨɜɚ ɜɢɩɥɚɬɚ ɡɞɿɣɫɧɸєɬьɫɹ ɩɨɬɟɪɩɿɥɿɣ ɬɪɟɬɿɣ ɨɫɨɛɿ, ɹɤɚ 

conditions of public liability insurance of the Insurant 
(Insured person), the insured accidents shall not include 
the following: 

4.6.1. 
eliberate damage inflicted by the Insurant (the Insured 
person) personally or in conspiracy with the third party; 

4.6.2. 
osses caused by contractual, economic and criminal 
responsibility of the Insurant (the Insured person) to the 
third parties as well as damage to the environment; 

4.6.3. 
amage or losses caused by the Insurant (the Insured 
person) by means of using any type of a motor vehicle;  

4.6.4. 
amage or losses inflicted to the Insurant's (the Insured 
person's) family members; 

4.6.5. 
ines, penalties or other financial sanctions whatsoever, 
which are not directly caused by damage to the health or 
property of the third parties;  

4.6.6. 
osses exceeding the amounts and sums stipulated by the 
current legislation of Ukraine and/or a country of 
temporary stay, also exceeding the insurance sum 
specified in this Contract.  

4.6.7. 

amage or losses inflicted by means of taking part in sport 
competitions, during preparation for such competitions or 
caused by active rest; 

4.6.8. 
amage or losses caused by the productive or occupational 
activity, physical labor or criminal actions of the Insurant 
(the Insured person);  

4.6.9. 
amage or losses caused by a fact, situation or 
circumstances known to the Insurant (the Insured person) 
before the insurance period, or with regard to which the 
Insurant (the Insured person) could have anticipated the 
possibility of instituting the legal proceedings against 
him/her; 

4.6.10. moral damage or damage inflicted to the image or 
reputation of the third parties.  

4.7. In the event of the insured accident, the Insurant shall 
take the following actions 

4.7.1. In the event of the insured accident the Insurant (the 
Insured person) shall immediately, but not later than 
within three days since he/she has known or should 
have known about causing damage to the third party 
that may become the ground for instituting the legal 
action appears inform the Insurer about such an 
accident and submit a claim with the following detailed 
information:  
 way, place and time of causing damage to the third 

party, 
 names and addresses of the persons who suffered 

damage,  
 names, surnames and addresses of the witnesses,  
 description of damages or losses resulting from the 

insured accident and their location. 
4.7.2. The Insurant shall provide the Insurer with the 

documents mentioned in the item 10.9 of the Contract 
and other documents describing the insured accident 
(testimonial evidence, statement of the injured party, 
certificate issued by the police, proposals on peaceful 
settlement etc.), undoubtedly proving the guilt of the 
Insured person and substantiating the amount of loss.  

4.7.3. Provided the legal action is instituted against the 
Insurant (the Insured party), he/she shall immediately 
send to the Insurer copy of the letter, ruling of a court, 
plaintiff's claim, subpoena and any other documents 
whatsoever received in connection with legal action. 

4.7.4. Provided the case is brought to the court, the Insurant 
(the Insured person) shall, at the request of the Insurer, 
authorize (empower) the latter to plead the case and 
represent his/her interests in all judicial authorities. The 
case shall be considered in line with the laws of 
Ukraine or a country of temporary stay of the Insured 
person. The Insurer shall have the right, but in no case 
shall be obliged to undertake or conduct defense 
against any claim on behalf of the Insurant and has free 
discretion to prosecute any actions and to settle any 
claims. Having taken the defense against the claim, the 
Insurer shall have the right to refuse such defense. 



ɜɢɡɧɚɱɟɧɚ ɫɭɞɨɦ, ɚɛɨ ɜɿɞɲɤɨɞɨɜɭєɬьɫɹ ɋɬɪɚɯɭɜɚɥьɧɢɤɭ 
(Ɂɚɫɬɪɚɯɨɜɚɧɿɣ ɨɫɨɛɿ), ɹɤɳɨ ɜɿɧ ɩɨ ɭɡɝɨɞɠɟɧɧɸ ɿɡ 
ɋɬɪɚɯɨɜɢɤɨɦ ɫɚɦɨɫɬɿɣɧɨ ɪɨɡɪɚɯɭɜɚɜɫɹ ɿɡ ɩɨɬɟɪɩɿɥɨɸ 
ɬɪɟɬьɨɸ ɨɫɨɛɨɸ.  ɋɭɦɚ ɫɬɪɚɯɨɜɢɯ ɜɢɩɥɚɬ ɱɢ ɫɬɪɚɯɨɜɢɯ 
ɜɿɞɲɤɨɞɭɜɚɧь, ɜɤɥɸɱɚɸɱɢ ɜɫɿ ɩɨɞɚɬɤɢ, ɧɟ ɦɨɠɟ  ɛɭɬɢ 
ɛɿɥьɲɨɸ ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ ɩɨ ɫɬɪɚɯɭɜɚɧɧɸ ɰɢɜɿɥьɧɨʀ 
ɜɿɞɩɨɜɿɞɚɥьɧɨɫɬɿ ɩɿɞ ɱɚɫ ɩɨɞɨɪɨɠɿ, ɜɫɬɚɧɨɜɥɟɧɨʀ ɰɢɦ 
Ⱦɨɝɨɜɨɪɨɦ, ɬɚ ɜɿɞɩɨɜɿɞɧɢɯ ɥɿɦɿɬɿɜ ɜɿɞɩɨɜɿɞɚɥьɧɨɫɬɿ 
ɋɬɪɚɯɨɜɢɤɚ. 

4.8.2 ȼɢɩɥɚɬɚ ɫɬɪɚɯɨɜɨɝɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ ɡɞɿɣɫɧɸєɬьɫɹ ɜ ɩɨɪɹɞɤɭ 
ɧɚɞɯɨɞɠɟɧɧɹ ɩɪɚɜɨɦɿɪɧɢɯ ɜɢɦɨɝ ɩɪɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ ɡɛɢɬɤɿɜ.  

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 

 
 
 
 

5.1. ɉɪɟɞɦɟɬɨɦ ɫɬɪɚɯɭɜɚɧɧɹ є ɦɚɣɧɨɜɿ ɿɧɬɟɪɟɫɢ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ 
ɨɫɨɛɢ, ɩɨɜ’ɹɡɚɧɿ ɡɿ ɡɛɢɬɤɚɦɢ ɜɧɚɫɥɿɞɨɤ ɜɿɞɦɨɜɢ ɜɿɞ 
ɡɚɛɪɨɧьɨɜɚɧɨʀ ɩɨɞɨɪɨɠɿ ɚɛɨ ɞɨɫɬɪɨɤɨɜɨɝɨ ʀʀ ɩɟɪɟɪɢɜɚɧɧɹ 
ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɞɨɝɨɜɨɪɭ ɩɪɨ ɧɚɞɚɧɧɹ ɬɭɪɢɫɬɢɱɧɢɯ ɩɨɫɥɭɝ ɚɛɨ 
ɿɧɲɨɝɨ ɞɨɤɭɦɟɧɬɚ, ɹɤɢɣ ɡɚɫɜɿɞɱɭє ɭɦɨɜɢ ɬɭɪɢɫɬɢɱɧɨʀ 
ɩɨɞɨɪɨɠɿ.  

5.2. Ɇɚɤɫɢɦɚɥьɧɚ ɫɬɪɚɯɨɜɚ ɫɭɦɚ ɡɚ ɭɦɨɜɚɦɢ ɫɬɪɚɯɭɜɚɧɧɹ 
ɮɿɧɚɧɫɨɜɢɯ ɪɢɡɢɤɿɜ ɡɚ ɰɢɦ Ⱦɨɝɨɜɨɪɨɦ ɧɟ ɦɨɠɟ 
ɩɟɪɟɜɢɳɭɜɚɬɢ ɫɭɦɢ, ɟɤɜɿɜɚɥɟɧɬɧɨʀ  10 000 (Ⱦɟɫɹɬь 
ɬɢɫɹɱ)EUR/USDɡɚ ɤɭɪɫɨɦ ɇȻɍ ɧɚ ɞɚɬɭ ɭɤɥɚɞɚɧɧɹ Ⱦɨɝɨɜɨɪɭ 
ɧɚ ɤɨɠɧɭ Ɂɚɫɬɪɚɯɨɜɚɧɭ ɨɫɨɛɭ, ɹɤɚ ɡɚɡɧɚɱɟɧɚ ɭ ɞɨɝɨɜɨɪɿ ɧɚ 
ɬɭɪɢɫɬɢɱɧɟ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɚɛɨ ɿɧɲɨɦɭ ɞɨɤɭɦɟɧɬɿ, ɳɨ 
ɩɿɞɬɜɟɪɞɠɭє ɮɚɤɬ ɛɪɨɧɸɜɚɧɧɹ ɩɨɫɥɭɝ ɬɚ ɨɩɥɚɬɭ ʀɯ ɜɚɪɬɨɫɬɿ. 
ɍ Ⱦɨɝɨɜɨɪɿ ɡɚɡɧɚɱɚєɬьɫɹ ɡɚɝɚɥьɧɚ ɫɬɪɚɯɨɜɚ ɫɭɦɚ ɧɚ ɜɫɿɯ 
ɨɞɧɨɱɚɫɧɨ  Ɂɚɫɬɪɚɯɨɜɚɧɢɯ ɨɫɿɛ ɩɨ ɰьɨɦɭ Ⱦɨɝɨɜɨɪɭ. 

5.3. Ⱦɨɝɨɜɿɪ ɤɨɦɩɥɟɤɫɧɨɝɨ ɫɬɪɚɯɭɜɚɧɧɹ ɩɨɞɨɪɨɠɭɸɱɢɯ ɡ ɭɦɨɜɨɸ 
ɞɨɛɪɨɜɿɥьɧɨɝɨ ɫɬɪɚɯɭɜɚɧɧɹ ɮɿɧɚɧɫɨɜɨɝɨ ɪɢɡɢɤɭ, ɩɨɜ’ɹɡɚɧɨɝɨ 
ɡɿ ɡɛɢɬɤɚɦɢ ɱɟɪɟɡ ɧɟɦɨɠɥɢɜɿɫɬь ɡɞɿɣɫɧɟɧɧɹ ɩɨɞɨɪɨɠɿ ɚɛɨ 
ɞɨɫɬɪɨɤɨɜɟ ʀʀ ɩɟɪɟɪɢɜɚɧɧɹ, ɭɤɥɚɞɚєɬьɫɹ: 

5.3.1. ɧɟ ɛɿɥьɲɟ ɧɿɠ ɡɚ 180 ɤɚɥɟɧɞɚɪɧɢɯ ɞɧɿɜ ɞɨ ɞɚɬɢ ɩɨɱɚɬɤɭ 
ɩɨɞɨɪɨɠɿ; 

5.3.2. ɦɨɠɟ ɭɤɥɚɞɚɬɢɫɹ ɹɤ ɪɚɡɨɦ ɿɡ ɜɢɞɚɦɢ ɫɬɪɚɯɭɜɚɧɧɹ, ɳɨ 
ɜɤɥɸɱɟɧɿ ɭ ɤɨɦɩɥɟɤɫɧɟ ɫɬɪɚɯɭɜɚɧɧɹ ɩɨɞɨɪɨɠɭɸɱɢɯ, ɬɨɛɬɨ 
ɫɬɪɚɯɭɜɚɧɧɹɦ ɦɟɞɢɱɧɢɯ ɜɢɬɪɚɬ, ɧɟɳɚɫɧɨɝɨ ɜɢɩɚɞɤɭ, 
ɰɢɜɿɥьɧɨʀ ɜɿɞɩɨɜɿɞɚɥьɧɨɫɬɿ ɡɚ ɲɤɨɞɭ ɠɢɬɬɸ, ɡɞɨɪɨɜ’ɸ ɚɛɨ 
ɦɚɣɧɭ ɬɪɟɬɿɯ ɨɫɿɛ, ɬɚɤ ɿ ɨɤɪɟɦɨ ɜɿɞ ɧɢɯ; 

5.3.3. ɧɚ ɬɟɪɦɿɧ ɧɟ ɦɟɧɲɟ 7 ɤɚɥɟɧɞɚɪɧɢɯ ɞɧɿɜ ɞɨ ɞɚɬɢ ɩɨɱɚɬɤɭ 
ɩɨɞɨɪɨɠɿ, ɹɤɳɨ ɿɧɲɟ ɨɤɪɟɦɨ ɧɟ ɭɡɝɨɞɠɟɧɨ ɜ ɞɨɝɨɜɨɪɿ. 

5.3.4. Ⱦɨɝɨɜɿɪ ɧɚ ɭɦɨɜɚɯ ɰьɨɝɨ ɪɨɡɞɿɥɭ ɭɤɥɚɞɚєɬьɫɹ ɿɡ ɨɫɨɛɚɦɢ ɭ 
ɜɿɰɿ ɞɨ 75 ɪɨɤɿɜ, ɩɨʀɡɞɤɚ ɹɤɢɯ ɩɨɱɢɧɚєɬьɫɹ ɿɡ ɬɟɪɢɬɨɪɿʀ 
ɍɤɪɚʀɧɢ. 

5.3.5. ɉɪɢ ɭɤɥɚɞɚɧɧɿ Ⱦɨɝɨɜɨɪɭ ɞɥɹ ɛɚɝɚɬɨɪɚɡɨɜɢɯ ɩɨʀɡɞɨɤ, ɭɦɨɜɚ 
ɫɬɪɚɯɭɜɚɧɧɹ ɮɿɧɚɧɫɨɜɢɯ ɪɢɡɢɤɿɜ ɩɨɲɢɪɸєɬьɫɹ ɥɢɲɟ ɧɚ 
ɩɟɪɲɭ ɩɨʀɡɞɤɭ.  

5.4. ɋɬɪɚɯɨɜɢɦ ɜɢɩɚɞɤɨɦ є ɮɚɤɬ ɩɨɧɟɫɟɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨɸ 
ɨɫɨɛɨɸ ɡɛɢɬɤɿɜ ɱɟɪɟɡ ɧɟɦɨɠɥɢɜɿɫɬь ɡɞɿɣɫɧɟɧɧɹ ɩɨɞɨɪɨɠɿ 
ɜɧɚɫɥɿɞɨɤ ɪɚɩɬɨɜɨʀ, ɧɟɩɟɪɟɞɛɚɱɟɧɨʀ ɿ ɧɟɧɚɜɦɢɫɧɨʀ ɩɨɞɿʀ, ɳɨ 
ɜɿɞɛɭɥɚɫɹ ɞɨ ɞɚɬɢ ɩɨɱɚɬɤɭ ɩɨɞɨɪɨɠɿ, ɬɚ ɜɧɚɫɥɿɞɨɤ ɹɤɨʀ 
Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ ɛɭɥɚ ɡɦɭɲɟɧɚ ɫɤɚɫɭɜɚɬɢ ɩɨɞɨɪɨɠ, ɚ 
ɫɚɦɟ: 

5.4.1. ɫɦɟɪɬь Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ, ɱɥɟɧɚ ʀʀ ɫɿɦ’ʀ ɚɛɨ ɫɭɩɭɬɧɢɤɚ. 
ɑɥɟɧɚɦɢ ɫɿɦ’ʀ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɡɚ ɭɦɨɜɚɦɢ ɰьɨɝɨ 
Ⱦɨɝɨɜɨɪɭ є: ɛɚɬьɤɨ, ɦɚɬɢ, ɱɨɥɨɜɿɤ/ɞɪɭɠɢɧɚ, ɞɿɬɢ, ɪɿɞɧɿ ɫɟɫɬɪɚ 
ɱɢ ɛɪɚɬ; ɫɭɩɭɬɧɢɤɨɦ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ є ɛɭɞь-ɹɤɚ ɬɪɟɬɹ 
ɨɫɨɛɚ, ɳɨ ɡɞɿɣɫɧɸє ɩɨɞɨɪɨɠ ɫɩɿɥьɧɨ ɿɡ Ɂɚɫɬɪɚɯɨɜɚɧɨɸ 
ɨɫɨɛɨɸ, ɩɨ ɨɞɧɨɦɭ ɦɚɪɲɪɭɬɭ, ɩɪɨɠɢɜɚє ɜ ɨɞɧɨɦɭ ɝɨɬɟɥɿ ɱɢ 
ɚɩɚɪɬɚɦɟɧɬɚɯ ɿɡ Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ ɜ ɨɞɢɧ ɿ ɬɨɣ ɠɟ 
ɩɟɪɿɨɞ ɱɚɫɭ, ɚ ɬɚɤɨɠ ɡɚɫɬɪɚɯɨɜɚɧɚ ɡɚ ɞɨɝɨɜɨɪɨɦ 
ɤɨɦɩɥɟɤɫɧɨɝɨ ɫɬɪɚɯɭɜɚɧɧɹ ɩɨɞɨɪɨɠɭɸɱɢɯ ɿɡ ɭɦɨɜɨɸ 
ɫɬɪɚɯɭɜɚɧɧɹ ɮɿɧɚɧɫɨɜɢɯ ɪɢɡɢɤɿɜ; 

5.4.2. ɨɬɪɢɦɚɧɧɹ ɬɪɚɜɦɢ ɚɛɨ ɪɚɩɬɨɜɟ ɡɚɯɜɨɪɸɜɚɧɧɹ, ɹɤɿ 
ɜɢɦɚɝɚɸɬь ɚɦɛɭɥɚɬɨɪɧɨɝɨ ɥɿɤɭɜɚɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ, 
ɚɛɨ ɱɥɟɧɚ ʀʀ ɫɿɦ’ʀ, ɚɛɨ ɫɭɩɭɬɧɢɤɚ; 

5.4.3. ɨɬɪɢɦɚɧɧɹ ɬɪɚɜɦɢ ɚɛɨ ɪɚɩɬɨɜɟ ɡɚɯɜɨɪɸɜɚɧɧɹ, ɹɤɿ 
ɜɢɦɚɝɚɸɬь ɫɬɚɰɿɨɧɚɪɧɨɝɨ ɥɿɤɭɜɚɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ, 
ɚɛɨ ɱɥɟɧɚ ʀʀ ɫɿɦ’ʀ, ɚɛɨ ɫɭɩɭɬɧɢɤɚ; 

5.4.4. ɡɧɢɳɟɧɧɹ ɧɟɪɭɯɨɦɨɝɨ ɦɚɣɧɚ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɜɧɚɫɥɿɞɨɤ 
ɩɨɠɟɠɿ, ɫɬɢɯɿɣɧɢɯ ɥɢɯ ɚɛɨ ɩɪɨɬɢɩɪɚɜɧɢɯ ɞɿɣ ɬɪɟɬɿɯ ɨɫɿɛ;   

5.4.5. ɜɢɤɪɚɞɟɧɧɹ ɚɛɨ ɩɨɲɤɨɞɠɟɧɧɹ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɡɚɫɨɛɭ, ɹɤɢɣ 
ɧɚɥɟɠɢɬь Ɂɚɫɬɪɚɯɨɜɚɧɿɣ ɨɫɨɛɿ, ɚɛɨ ɱɥɟɧɭ ʀʀ ɫɿɦ’ʀ ɚɛɨ 
ɫɭɩɭɬɧɢɤɭ, ɧɚ ɹɤɨɦɭ ɩɥɚɧɭɜɚɥɨɫɹ ɡɞɿɣɫɧɢɬɢ ɡɚɛɪɨɧьɨɜɚɧɭ 
ɩɨɞɨɪɨɠ, ɭ ɪɟɡɭɥьɬɚɬɿ ȾɌɉ, ɫɬɢɯɿɣɧɢɯ ɥɢɯ ɚɛɨ ɩɪɨɬɢɩɪɚɜɧɢɯ 
ɞɿɣ ɬɪɟɬɿɯ ɨɫɿɛ, ɜɧɚɫɥɿɞɨɤ ɱɨɝɨ ɩɨɞɚɥьɲɚ ɟɤɫɩɥɭɚɬɚɰɿɹ 

4.7.5. In compliance with this Contract, the Insurant (the 
Insured person) shall not have the right (without 
consent of the Insurer) to hold any negotiations with the 
plaintiff or his/her representatives concerning pre-trial 
settlement of the case, to reimburse for the losses, to 
recognize fully or partially the plaintiff's claims with 
regard to the insured accident, also (without consent of 
the Insurer) to assume any direct or indirect obligations 
concerning settlement of the case. 

4.8. Terms and conditions of insurance payment: 
4.8.1. The insurance payment shall be made to the third party 

specified in court decision or to the Insurant (the Insured 
person) in case the latter (with the consent of the Insurer) 
personally compensated for the losses of the third party. 
The insurance sum, including all taxes, shall not exceed 
the public liability insurance sum specified in this 
Contract and the relevant liability limits of the Insurer. 

4.8.2. Payment of insurance compensation shall be made in 
order of receipt of lawful claims for compensation of 
losses.  

 

 

 

 

 

 
5.1. The subject of insurance shall be the property interests of 

the Insured person relating to his/her losses caused by 

cancellation or interruption of the trip in accordance with 

the Travel service contract or another document stipulating 

travel conditions. 

5.2. The maximum insurance sums per terms and conditions of 

trip cancellation or interruption insurance under this 

Contract shall not exceed the equivalent of 10 000 

EUR/USD(ten thousand) at the rate of the National Bank of 

Ukraine on the date of conclusion the Contract per each 

Insured person indicated in the Travel service contract or 

other document confirming the fact of booking and 

payment for the services. The Contract specifies the total 

Insurance Sum for all Insured persons under this Contract. 

5.3. The Contract of Comprehensive Travel Insurance,that 

includes the option of voluntary trip cancellation or 

interruption insurance shall be concluded: 

5.3.1. not earlier than 180 calendar days before the departure 

date; 

5.3.2. can be concluded either with other types of insurance 

included in the comprehensive travel insurance, i.e. 

medical expenses insurance, accident insurance, public 

liability insurance or apart from them; 

5.3.3. for the term of at least 7 calendar days before the 

departure date, unless otherwise separately agreed in the 

contract.. 

5.3.4. shall be concluded with the persons under the age of 75, 

whose trip begins from the territory of Ukraine. 

5.3.5.   at the conclusion of the Contract for multiple trips, the 

condition of financial risks insurance applies only to the first 

trip. 

5.4. The insured accident shall be understood as a sudden, 

unforeseen and accidental event which happened before 

the departure date of the trip and inflicted losses to the 

Insured person due to the impossibility to make a trip, 

namely: 

5.4.1. death of the Insured person, his/her family member or 

travel companion. Family members under this Contract are: 

father, mother, husband, wife, children, sister or brother. 

Travel companion of the Insured person is any third person 

who travels together with the Insured person, has the same 

route and lives in a hotel or apartment together with the 

Insured person in the same period of time and is also 

insured under the Contract of Comprehensive Travel 

Insurance, including trip cancellation or interruption 

insurance; 

5.4.2. trauma or sudden illness of the Insured person, his/her 

family member or travel companion that requires out-
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ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɡɚɫɨɛɭ ɫɬɚɥɚ ɧɟɦɨɠɥɢɜɨɸ; 
5.4.6. ɧɟɨɛɯɿɞɧɿɫɬь ɭɱɚɫɬɿ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɭ ɫɭɞɨɜɨɦɭ ɩɪɨɰɟɫɿ, 

ɹɤɳɨ ʀɣ ɧɟ ɛɭɥɨ ɜɿɞɨɦɨ ɩɪɨ ɧьɨɝɨ ɞɨ ɞɚɬɢ ɛɪɨɧɸɜɚɧɧɹ 
ɩɨɞɨɪɨɠɿ; 

5.4.7. ɧɟɨɬɪɢɦɚɧɧɹ ɜ’ʀɡɧɨʀ ɜɿɡɢ Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ ɚɛɨ ɤɢɦ-
ɧɟɛɭɞь ɿɡ ɱɥɟɧɿɜ ʀʀ ɫɿɦ’ʀ, ɚɛɨ ɫɭɩɭɬɧɢɤɨɦ, ɹɤɿ ɡɞɿɣɫɧɸɸɬь 
ɫɩɿɥьɧɭ ɩɨɞɨɪɨɠ ɪɚɡɨɦ ɿɡ Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ;  

5.4.8. ɡɚɬɪɢɦɤɚ ɜɢɞɚɱɿ ɜɿɡɢ Ɂɚɫɬɪɚɯɨɜɚɧɿɣ ɨɫɨɛɿ ɚɛɨ ɱɥɟɧɭ ʀʀ ɫɿɦ’ʀ, 
ɚɛɨ ɫɭɩɭɬɧɢɤɭ, ɹɤɿ ɡɞɿɣɫɧɸɸɬь ɫɩɿɥьɧɭ ɩɨɞɨɪɨɠ ɪɚɡɨɦ ɿɡ 
Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ; 

5.4.9. ɜɿɞɦɨɜɚ ɭ ɜ’ʀɡɞɿ ɜ ɤɪɚʀɧɭ ɩɪɢɡɧɚɱɟɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɿɣ ɨɫɨɛɿ, 
ɚɛɨ ɱɥɟɧɭ ʀʀ ɫɿɦ’ʀ, ɚɛɨ ɫɭɩɭɬɧɢɤɭ ɩɪɢ ɩɪɨɯɨɞɠɟɧɧɿ 
ɩɚɫɩɨɪɬɧɨɝɨ ɤɨɧɬɪɨɥɸ, ɹɤɳɨ ɰɹ ɜɿɞɦɨɜɚ ɧɟ є ɧɚɫɥɿɞɤɨɦ 
ɩɪɨɬɢɩɪɚɜɧɢɯ ɞɿɣ ɱɢ ɩɨɪɭɲɟɧɧɹ ɡɚɤɨɧɨɞɚɜɫɬɜɚ, ɧɨɪɦ 
ɩɨɜɟɞɿɧɤɢ ɚɛɨ ɡɜɢɱɚʀɜ ɤɪɚʀɧɢ ɩɪɢɡɧɚɱɟɧɧɹ; 

5.4.10. ɜɢɞɚɱɚ ɜɿɡɢ Ɂɚɫɬɪɚɯɨɜɚɧɿɣ ɨɫɨɛɿ, ɚɛɨ ɱɥɟɧɭ ʀʀ ɫɿɦ’ʀ,  ɚɛɨ 
ɫɭɩɭɬɧɢɤɭ ɧɚ ɿɧɲɿ ɬɟɪɦɿɧɢ, ɧɿɠ ɩɨɞɚɜɚɥɨɫɹ ɤɥɨɩɨɬɚɧɧɹ, 
ɜɧɚɫɥɿɞɨɤ ɱɨɝɨ ɪɚɧɿɲɟ ɡɚɛɪɨɧьɨɜɚɧɚ ɩɨɞɨɪɨɠ ɫɬɚɥɚ 
ɧɟɦɨɠɥɢɜɨɸ;  

Ⱦɨɝɨɜɿɪ ɫɬɪɚɯɭɜɚɧɧɹ ɧɚ ɭɦɨɜɚɯ ɩɭɧɤɬɿɜ 5.4.7, 5.4.8 ɬɚ 5.4.10 
ɭɤɥɚɞɚєɬьɫɹ ɥɢɲɟ ɿɡ ɪɟɡɢɞɟɧɬɚɦɢ ɍɤɪɚʀɧɢ ɬɚ ɞɿє ɡɚ ɭɦɨɜ:  
 ɫɜɨєɱɚɫɧɨʀ ɩɨɞɚɱɿ ɩɨɜɧɨɝɨ ɩɚɤɟɬɭ ɧɟɨɛɯɿɞɧɢɯ ɞɨɤɭɦɟɧɬɿɜ ɭ 

ɤɨɧɫɭɥьɫьɤɭ ɭɫɬɚɧɨɜɭ ɧɚ ɨɮɨɪɦɥɟɧɧɹ; 
 ɜɿɞɫɭɬɧɨɫɬɿ ɭ Ɂɚɫɬɪɚɯɨɜɚɧɢɯ ɨɫɿɛ ɪɚɧɿɲɟ ɨɬɪɢɦɚɧɢɯ ɜɿɞɦɨɜ 

ɭ ɜɢɞɚɱɿ ɜɿɡ. 
5.4.11. ɜɢɤɪɚɞɟɧɧɹ ɭ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ, ɚɛɨ ɱɥɟɧɚ ʀʀ ɫɿɦ’ʀ, ɚɛɨ 

ɫɭɩɭɬɧɢɤɚ ɩɪɨʀɡɧɢɯ ɞɨɤɭɦɟɧɬɿɜ (ɤɜɢɬɤɿɜ), ɡɚɤɨɪɞɨɧɧɨɝɨ 
ɩɚɫɩɨɪɬɚ, ɜɨɞɿɣɫьɤɨɝɨ ɩɨɫɜɿɞɱɟɧɧɹ ɚɛɨ ɿɧɲɢɯ ɞɨɤɭɦɟɧɬɿɜ, 
ɜɿɞɫɭɬɧɿɫɬь ɹɤɢɯ ɧɟ ɞɨɡɜɨɥɹє ɡɞɿɣɫɧɢɬɢ ɩɨɞɨɪɨɠ, ɩɪɨ ɳɨ 
ɧɟɝɚɣɧɨ ɡɚɹɜɥɟɧɨ ɜ ɨɪɝɚɧɢ Ɇȼɋ; 

5.4.12. ɡɜɿɥьɧɟɧɧɹ ɡ ɪɨɛɨɬɢ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɡɚ ɿɧɿɰɿɚɬɢɜɨɸ 
ɪɨɛɨɬɨɞɚɜɰɹ, ɳɨ ɜɿɞɛɭɥɨɫɹ ɩɿɫɥɹ ɛɪɨɧɸɜɚɧɧɹ ɩɨɞɨɪɨɠɿ, 
ɩɪɢ ɜɿɞɫɭɬɧɨɫɬɿ ɩɨɪɭɲɟɧь ɱɢɧɧɨɝɨ ɬɪɭɞɨɜɨɝɨ  
ɡɚɤɨɧɨɞɚɜɫɬɜɚ ɡ ɛɨɤɭ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ; 

5.4.13. ɡɛɨʀ, ɜɿɞɦɨɜɚ ɜ ɪɨɛɨɬɿ ɦɚɲɢɧɧɨɝɨ ɨɛɥɚɞɧɚɧɧɹ ɬɚ ɿɧɲɿ 
ɧɟɩɟɪɟɞɛɚɱɟɧɿ ɬɟɯɧɿɱɧɿ ɧɟɫɩɪɚɜɧɨɫɬɿ ɿɡ ɡɚɫɨɛɨɦ ɜɨɞɧɨɝɨ 
ɬɪɚɧɫɩɨɪɬɭ (ɥɚɣɧɟɪ, ɬɟɩɥɨɯɿɞ), ɩɨɞɨɪɨɠ (ɤɪɭʀɡ) ɧɚ ɹɤɨɦɭ 
ɛɭɥɚ ɡɚɛɪɨɧьɨɜɚɧɚ ɬɚ ɨɩɥɚɱɟɧɚ, ɳɨ ɩɨɬɹɝɧɭɥɨ ɡɚ ɫɨɛɨɸ 
ɜɿɞɦɿɧɭ ɩɨɞɨɪɨɠɿ;  

5.4.14. ɡɚɩɿɡɧɟɧɧɹ ɧɚ ɪɟɣɫ ɿɡ ɍɤɪɚʀɧɢ ɞɥɹ ɡɞɿɣɫɧɟɧɧɹ 
ɡɚɛɪɨɧьɨɜɚɧɨʀ ɩɨɞɨɪɨɠɿ ɭ ɡɜ’ɹɡɤɭ ɿɡ ɧɟɳɚɫɧɢɦ ɜɢɩɚɞɤɨɦ, 
ɞɨɪɨɠɧьɨ-ɬɪɚɧɫɩɨɪɬɧɨɸ ɩɪɢɝɨɞɨɸ ɱɢ ɩɨɥɨɦɤɨɸ 
ɝɪɨɦɚɞɫьɤɨɝɨ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɡɚɫɨɛɭ (ɤɪɿɦ ɬɚɤɫɿ), ɧɚ ɹɤɨɦɭ 
Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ ɩɪɹɦɭɜɚɥɚ ɞɨ ɚɟɪɨɩɨɪɬɭ (ɜɨɤɡɚɥɭ), ɚ 
ɬɚɤɨɠ ɡɚɩɿɡɧɿɥɟ ɩɪɢɛɭɬɬɹ ɪɟɣɫɭ, ɹɤɳɨ ɜɿɧ є ɬɚɤɨɠ 
ɡɚɛɪɨɧьɨɜɚɧɨɸ ɿ ɪɚɡɨɦ ɨɩɥɚɱɟɧɨɸ ɱɚɫɬɢɧɨɸ ɡɚɝɚɥьɧɨʀ 
ɩɨɞɨɪɨɠɿ, ɜɿɞ ɦɿɫɰɹ ɩɪɨɠɢɜɚɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɞɨ 
ɦɿɫɰɹ ɜɿɞɩɪɚɜɥɟɧɧɹ ɡɚ ɤɨɪɞɨɧ, ɩɪɢ ɭɦɨɜɿ, ɳɨ ɛɭɥɢ ɜɢɤɨɧɚɧɿ 
ɜɫɿ ɜɢɦɨɝɢ ɬɚ ɪɟɤɨɦɟɧɞɚɰɿʀ ɩɟɪɟɜɿɡɧɢɤɚ, ɹɤɢɣ ɡɞɿɣɫɧɸє 
ɩɟɪɟɜɟɡɟɧɧɹ, ɳɨɞɨ ɩɨɪɹɞɤɭ ɬɚ ɫɬɪɨɤɭ ɜɢʀɡɞɭ; 

5.5. ɋɬɪɚɯɨɜɢɦ ɜɢɩɚɞɤɨɦ ɬɚɤɨɠ є ɮɚɤɬ ɩɨɧɟɫɟɧɧɹ 
Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ ɡɛɢɬɤɿɜ ɱɟɪɟɡ ɪɚɩɬɨɜɟ 
ɧɟɩɟɪɟɞɛɚɱɭɜɚɧɟ ɩɟɪɟɪɢɜɚɧɧɹ ɩɨɞɨɪɨɠɿ ɜɧɚɫɥɿɞɨɤ ɪɚɩɬɨɜɨʀ, 
ɧɟɩɟɪɟɞɛɚɱɟɧɨʀ ɿ ɧɟɧɚɜɦɢɫɧɨʀ ɩɨɞɿʀ, ɳɨ ɜɿɞɛɭɥɚɫɹ ɩɿɞ ɱɚɫ 
ɡɞɿɣɫɧɟɧɧɹ ɬɭɪɢɫɬɢɱɧɨʀ ɩɨɞɨɪɨɠɿ ɡɚ ɤɨɪɞɨɧ, ɚ ɫɚɦɟ: 

5.5.1. ɫɦɟɪɬь, ɨɬɪɢɦɚɧɧɹ ɬɪɚɜɦɢ ɚɛɨ ɪɚɩɬɨɜɟ ɡɚɯɜɨɪɸɜɚɧɧɹ 
Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɚɛɨ ɱɥɟɧɚ ɫɿɦ’ʀ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ, 
ɳɨ ɜɢɦɚɝɚє ɧɟɝɚɣɧɨʀ ʀʀ ɩɪɢɫɭɬɧɨɫɬɿ; 

5.5.2. ɡɧɢɳɟɧɧɹ ɧɟɪɭɯɨɦɨɝɨ ɦɚɣɧɚ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɜɧɚɫɥɿɞɨɤ 
ɩɨɠɟɠɿ, ɫɬɢɯɿɣɧɢɯ ɥɢɯ ɚɛɨ ɩɪɨɬɢɩɪɚɜɧɢɯ ɞɿɣ ɬɪɟɬɿɯ ɨɫɿɛ;   

5.5.3. ɡɛɨʀ, ɜɿɞɦɨɜɚ ɜ ɪɨɛɨɬɿ ɦɚɲɢɧɧɨɝɨ ɨɛɥɚɞɧɚɧɧɹ ɬɚ ɿɧɲɿ 
ɧɟɩɟɪɟɞɛɚɱɟɧɿ ɬɟɯɧɿɱɧɿ ɧɟɫɩɪɚɜɧɨɫɬɿ ɿɡ ɡɚɫɨɛɨɦ ɜɨɞɧɨɝɨ 
ɬɪɚɧɫɩɨɪɬɭ (ɥɚɣɧɟɪ, ɬɟɩɥɨɯɿɞ), ɩɨɞɨɪɨɠ (ɤɪɭʀɡ) ɧɚ ɹɤɨɦɭ 
ɛɭɥɚ ɡɚɛɪɨɧьɨɜɚɧɚ ɬɚ ɨɩɥɚɱɟɧɚ, ɳɨ ɩɨɬɹɝɧɭɥɨ ɡɚ ɫɨɛɨɸ 
ɩɟɪɟɪɢɜɚɧɧɹ ɩɨɞɨɪɨɠɿ;   

5.6. ɋɬɪɚɯɨɜɢɦ ɜɢɩɚɞɤɨɦ ɬɚɤɨɠ є ɮɚɤɬ ɩɨɧɟɫɟɧɧɹ 
Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ ɡɛɢɬɤɿɜ, ɹɤɿ ɩɨɜ’ɹɡɚɧɿ ɿɡ ɬɚɤɢɦɢ 
ɪɚɩɬɨɜɢɦɢ, ɧɟɩɟɪɟɞɛɚɱɭɜɚɧɢɦɢ ɬɚ ɧɟɧɚɜɦɢɫɧɢɦɢ ɩɨɞɿɹɦɢ, ɚ 
ɫɚɦɟ: 

5.6.1. ɡɚɩɿɡɧɟɧɧɹ ɧɚ ɪɟɣɫ ɿɡ ɍɤɪɚʀɧɢ ɞɥɹ ɡɞɿɣɫɧɟɧɧɹ ɡɚɛɪɨɧьɨɜɚɧɨʀ 
ɩɨɞɨɪɨɠɿ ɭ ɡɜ’ɹɡɤɭ ɿɡ ɧɟɳɚɫɧɢɦ ɜɢɩɚɞɤɨɦ, ɞɨɪɨɠɧьɨ-
ɬɪɚɧɫɩɨɪɬɧɨɸ ɩɪɢɝɨɞɨɸ ɱɢ ɩɨɥɨɦɤɨɸ ɝɪɨɦɚɞɫьɤɨɝɨ 
ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɡɚɫɨɛɭ (ɤɪɿɦ ɬɚɤɫɿ), ɧɚ ɹɤɨɦɭ Ɂɚɫɬɪɚɯɨɜɚɧɚ 
ɨɫɨɛɚ ɩɪɹɦɭɜɚɥɚ ɞɨ ɚɟɪɨɩɨɪɬɭ (ɜɨɤɡɚɥɭ), ɚ ɬɚɤɨɠ ɜɧɚɫɥɿɞɨɤ 
ɡɚɩɿɡɧɿɥɨɝɨ ɩɪɢɛɭɬɬɹ ɪɟɣɫɭ, ɹɤɳɨ ɜɿɧ є ɬɚɤɨɠ ɡɚɛɪɨɧьɨɜɚɧɨɸ 
ɿ ɪɚɡɨɦ ɨɩɥɚɱɟɧɨɸ ɱɚɫɬɢɧɨɸ ɡɚɝɚɥьɧɨʀ ɩɨɞɨɪɨɠɿ, ɜɿɞ ɦɿɫɰɹ 
ɩɪɨɠɢɜɚɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɞɨ ɦɿɫɰɹ ɜɿɞɩɪɚɜɥɟɧɧɹ ɡɚ 
ɤɨɪɞɨɧ, ɩɪɢ ɭɦɨɜɿ, ɳɨ ɛɭɥɢ ɜɢɤɨɧɚɧɿ ɜɫɿ ɜɢɦɨɝɢ ɬɚ 
ɪɟɤɨɦɟɧɞɚɰɿʀ ɩɟɪɟɜɿɡɧɢɤɚ, ɹɤɢɣ ɡɞɿɣɫɧɸє ɩɟɪɟɜɟɡɟɧɧɹ, ɳɨɞɨ 

patient treatment; 

5.4.3. trauma or sudden illness of the Insured person, his/her 

family member or travel companion that requires in-patient 

treatment; 

5.4.4. destruction of the Insured person's property as a result of 

fire, natural disasters or illegal actions of third persons;  

5.4.5. theft or damage to the vehicle, owned by the Insured 

person, his/her family member or travel companion by 

which it is planned to make a booked trip, as a result of 

road traffic accident, natural disasters or illegal actions of 

third persons, thus becomes impossible to use it; 

5.4.6. participation of the Insured person in legal action in case if 

the Insured person was not informed of it before the 

moment of booking the trip; 

5.4.7. failure to obtain an entry visa by the Insured person, his/her 

family member or travel companion, accompanying the 

Insured person during the trip; 

5.4.8. delay in issuing visa to the Insured person, his/her family 

member or travel companion accompanying the Insured 

person during the trip; 

5.4.9. refusal of entry into the country of destination to the 

Insured person, his/her family member or travel companion 

at the passport control if it is not the result of illegal actions 

or law violations, violation the norm of behavior or traditions 

of the country of destination; 

5.4.10. issuance of visa to the Insured person, his/her family 

member or travel companion for the term other than 

required to make a trip, thus it becomes impossible to 

make a booked trip; 

Insurance contract under paragraphs 5.4.7, 5.4.8 and 5.4.10 

apply only to the residents of Ukraine and in cases when: 

 the full package of required documents was submitted 

for registration to a consulate in due time;  

 the Insured persons were not previously denied an entry 

visas. 

5.4.11. theft of the Insured person’s, his/her family member’s or 
travel companion’s documents (tickets), passport, driving 
license or another documents, of which it was 

immediately notified to the police (Ministry of Internal 

Affairs authorities), thus it becomes impossible to make a 

trip; 

5.4.12. dismissal of the Insured person by the initiative of the 

employer when the trip is already booked on condition 

that labor laws were not violated by the Insured person; 

5.4.13. failure or inaction in work of machinery and other 

unforeseen technical problems with water transport (liner, 

motor ship) intended for making a booked and paid trip 

(cruise); 

5.4.14. cancellation of the trip as the result of missing a flight 

(train) from Ukraine for going on a paid trip as the result 

of accident, road traffic or another accident or breakdown 

of a vehicle (except for taxi) used by the Insured person 

to get to the airport (railway station), as well as the result 

of late arrival of flight (train), if it was also the part of the 

booked and altogether paid trip from the place of 

residence of the Insured person to the place of departure 

from Ukraine to abroad, provided that all requirements 

and recommendations of the carrier regarding the 

procedure and term of departure have been met; 

5.5. The insured accident also shall be understood as a sudden 

unforeseen interruption of the trip as the result of 

accidental, unpredicted and unintentional event which 

happened during the trip abroad and inflicted losses to the 

Insured person, namely: 

5.5.1. death, accident injury or sudden illness of the Insured 

person or Insured person’s family member requiring his/her 

immediate presence; 

5.5.2. destruction of the Insured person's property as the result of 

fire, natural disasters or illegal actions of third persons; 

5.5.3. failure or inaction in work of machinery and other 

unforeseen technical problems with water transport (liner, 

motor ship) intended for making a booked and paid trip 

(cruise) that caused the interruption of the trip; 



ɩɨɪɹɞɤɭ ɬɚ ɫɬɪɨɤɭ ɜɢʀɡɞɭ; 
5.6.2. ɡɚɩɿɡɧɟɧɧɹ ɪɟɣɫɭ, ɧɚ ɹɤɨɦɭ Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ ɩɪɢɛɭɥɚ ɜ 

ɍɤɪɚʀɧɭ, ɭ ɡɜ’ɹɡɤɭ ɿɡ ɧɟɳɚɫɧɢɦ ɜɢɩɚɞɤɨɦ, ɩɢɫьɦɨɜɨ 
ɩɿɞɬɜɟɪɞɠɟɧɨɸ ɬɟɯɧɿɱɧɨɸ ɩɨɥɨɦɤɨɸ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɡɚɫɨɛɭ, 
ɳɨ ɩɨɬɹɝɧɭɥɨ ɡɚ ɫɨɛɨɸ ɡɚɩɿɡɧɟɧɧɹ ɧɚ ɩɨɞɚɥьɲɢɣ ɜɧɭɬɪɿɲɧɿɣ 
ɩɟɪɟʀɡɞ ɞɨ ɦɿɫɰɹ ɩɪɨɠɢɜɚɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ, ɹɤɳɨ ɜɿɧ 
є ɬɚɤɨɠ ɡɚɛɪɨɧьɨɜɚɧɨɸ ɿ ɪɚɡɨɦ ɨɩɥɚɱɟɧɨɸ ɱɚɫɬɢɧɨɸ 
ɡɚɝɚɥьɧɨʀ ɩɨɞɨɪɨɠɿ, ɛɟɡɩɨɫɟɪɟɞɧьɨ ɞɨ ɩɨɫɬɿɣɧɨɝɨ ɦɿɫɰɹ 
ɩɪɨɠɢɜɚɧɧɹ.   

5.7. ȼɢɤɥɸɱɟɧɧɹ ɿɡ ɫɬɪɚɯɨɜɢɯ ɜɢɩɚɞɤɿɜ ɿ ɨɛɦɟɠɟɧɧɹ ɫɬɪɚɯɭɜɚɧɧɹ. 
ɇɟ ɜɢɡɧɚєɬьɫɹ ɫɬɪɚɯɨɜɢɦ ɜɢɩɚɞɤɨɦ ɫɤɚɫɭɜɚɧɧɹ ɩɨɞɨɪɨɠɿ, 
ɹɤɳɨ: 

5.7.1. ɬɚɤɚ ɩɨɞɨɪɨɠ ɛɭɥɚ ɩɪɨɬɢɩɨɤɚɡɚɧɚ Ɂɚɫɬɪɚɯɨɜɚɧɿɣ ɨɫɨɛɿ ɡɚ 
ɫɬɚɧɨɦ ɡɞɨɪɨɜ’ɹ; 

5.7.2. ɩɪɢɱɢɧɨɸ ɫɤɚɫɭɜɚɧɧɹ ɚɛɨ ɩɟɪɟɪɢɜɚɧɧɹ ɩɨɞɨɪɨɠɿ є ɮɨɛɿʀ, 
ɯɪɨɧɿɱɧɿ, ɩɫɢɯɿɱɧɿ ɬɚ ɿɧɮɟɤɰɿɣɧɿ ɡɚɯɜɨɪɸɜɚɧɧɹ, 
ɬɪɚɧɫɩɥɚɧɬɚɰɿɹ ɨɪɝɚɧɿɜ, ɿɦɭɧɨɞɟɮɿɰɢɬɧɢɣ ɫɬɚɧ, ɋɇȱȾ, ɹɤɿ 
ɧɚɛɭɬɿ ɞɨ ɞɚɬɢ ɛɪɨɧɸɜɚɧɧɹ ɩɨɞɨɪɨɠɿ; 

5.7.3. ɩɪɢɱɢɧɨɸ ɫɤɚɫɭɜɚɧɧɹ ɚɛɨ ɩɟɪɟɪɢɜɚɧɧɹ ɩɨɞɨɪɨɠɿ є ɩɨɞɿʀ ɬɚ 
ɫɬɪɚɯɨɜɿ ɜɢɩɚɞɤɢ, ɿɧɲɿ ɧɿɠ ɜɤɚɡɚɧɿ  ɭ ɩɭɧɤɬɚɯ 5.4 – 5.6 ɰьɨɝɨ 
Ⱦɨɝɨɜɨɪɭ. 

5.8. ɋɬɪɨɤɢ ɞɿʀ ɞɨɝɨɜɨɪɭ ɫɬɪɚɯɭɜɚɧɧɹ ɮɿɧɚɧɫɨɜɢɯ ɪɢɡɢɤɿɜ: 
5.8.1. ɋɬɪɨɤɨɦ ɞɿʀ ɞɨɝɨɜɨɪɭ ɫɬɪɚɯɭɜɚɧɧɹ ɮɿɧɚɧɫɨɜɢɯ ɪɢɡɢɤɿɜ ɜ 

ɱɚɫɬɢɧɿ ɧɟɦɨɠɥɢɜɨɫɬɿ ɡɞɿɣɫɧɟɧɧɹ ɡɚɛɪɨɧьɨɜɚɧɨʀ ɩɨɞɨɪɨɠɿ 
(ɩɿɞɩɭɧɤɬɢ 5.4.1-5.4.14) є ɫɬɪɨɤ ɜɿɞ ɞɚɬɢ ɭɤɥɚɞɚɧɧɹ ɰьɨɝɨ 
ɞɨɝɨɜɨɪɭ ɞɨ ɞɚɬɢ ɩɨɱɚɬɤɭ ɩɨɞɨɪɨɠɿ.  

5.8.2. ɋɬɪɨɤɨɦ ɞɿʀ ɞɨɝɨɜɨɪɭ ɫɬɪɚɯɭɜɚɧɧɹ ɮɿɧɚɧɫɨɜɢɯ ɪɢɡɢɤɿɜ ɜ 
ɱɚɫɬɢɧɿ ɩɟɪɟɪɢɜɚɧɧɹ ɩɨɞɨɪɨɠɿ (ɩɿɞɩɭɧɤɬɢ 5.5.1-5.5.3) є ɫɬɪɨɤ 
ɧɚ ɹɤɢɣ ɡɚɛɪɨɧьɨɜɚɧɚ ɩɨɞɨɪɨɠ, ɚɥɟ ɜɿɧ ɧɟ ɦɨɠɟ ɛɭɬɢ 
ɛɿɥьɲɢɦ ɩɟɪɲɢɯ 30 ɤɚɥɟɧɞɚɪɧɢɯ ɞɧɿɜ, ɹɤɳɨ ɿɧɲɟ ɧɟ 
ɨɛɭɦɨɜɥɟɧɨ ɫɬɨɪɨɧɚɦɢ. 

5.8.3. ɋɬɪɨɤɨɦ ɞɿʀ ɞɨɝɨɜɨɪɭ ɫɬɪɚɯɭɜɚɧɧɹ ɮɿɧɚɧɫɨɜɢɯ ɪɢɡɢɤɿɜ ɜ 
ɱɚɫɬɢɧɿ ɡɚɩɿɡɧɟɧɧɹ ɧɚ ɪɟɣɫ ɿɡ ɍɤɪɚʀɧɢ (ɩɿɞɩɭɧɤɬ 5.6.1.) є ɞɚɬɚ ɿ 
ɱɚɫ ɜɿɞɩɪɚɜɥɟɧɧɹ, ɹɤɿ ɜɤɚɡɚɧɿ ɜ ɩɪɨʀɡɧɢɯ ɞɨɤɭɦɟɧɬɚɯ ɿɡ 
ɚɟɪɨɩɨɪɬɭ, ɡɚɥɿɡɧɢɱɧɨɝɨ ɚɛɨ ɚɜɬɨɜɨɤɡɚɥɭ ɜ ɍɤɪɚʀɧɿ  ɞɨ ɤɪɚʀɧɢ 
ɩɨɞɨɪɨɠɿ. 

5.8.4. ɋɬɪɨɤɨɦ ɞɿʀ ɞɨɝɨɜɨɪɭ ɫɬɪɚɯɭɜɚɧɧɹ ɮɿɧɚɧɫɨɜɢɯ ɪɢɡɢɤɿɜ ɜ 
ɱɚɫɬɢɧɿ ɡɚɩɿɡɧɟɧɧɹ ɪɟɣɫɭ, ɧɚ ɹɤɨɦɭ Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ 
ɩɪɢɛɭɥɚ ɜ ɍɤɪɚʀɧɭ (ɩɿɞɩɭɧɤɬ 5.6.2.) є ɞɚɬɚ ɿ ɱɚɫ ɜɿɞɩɪɚɜɥɟɧɧɹ, 
ɹɤɿ ɜɤɚɡɚɧɿ ɜ ɩɪɨʀɡɧɢɯ ɞɨɤɭɦɟɧɬɚɯ ɿɡ ɚɟɪɨɩɨɪɬɭ, ɡɚɥɿɡɧɢɱɧɨɝɨ 
ɚɛɨ ɚɜɬɨɜɨɤɡɚɥɭ ɦɿɫɬɚ ɩɪɢɛɭɬɬɹ ɜ ɍɤɪɚʀɧɿ ɞɥɹ ɩɨɞɚɥьɲɨɝɨ 
ɜɧɭɬɪɿɲɧьɨɝɨ ɩɟɪɟʀɡɞɭ ɞɨ ɦɿɫɰɹ ɩɪɨɠɢɜɚɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ 
ɨɫɨɛɢ. 

5.9. Ⱦɿʀ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɜ ɪɚɡɿ ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɨɝɨ 
ɜɢɩɚɞɤɭ. 

5.9.1. ɍ ɜɢɩɚɞɤɭ ɡɚɯɜɨɪɸɜɚɧɧɹ ɚɛɨ ɧɟɳɚɫɧɨɝɨ ɜɢɩɚɞɤɭ 
ɩɟɪɟɞ ɩɨɞɨɪɨɠɠɸ, ɞɨ ɩɪɢɣɧɹɬɬɹ ɪɿɲɟɧɧɹ ɩɪɨ ɜɿɞɦɨɜɭ 
ɜɿɞ ɩɨɞɨɪɨɠɿ, ɧɟɨɛɯɿɞɧɨ ɡɜɟɪɧɭɬɢɫɹ ɩɨ ɛɟɡɤɨɲɬɨɜɧɭ 
ɤɨɧɫɭɥьɬɚɰɿɸ ɞɨ ɥɿɤɚɪɹ ɋɬɪɚɯɨɜɢɤɚ ɡɚ ɬɟɥɟɮɨɧɨɦ +38 
044 220 00 07(ɭ ɪɨɛɨɱɿ ɞɧɿ ɡ 09.00 ɞɨ 18.00 ɡɚ 
Кɢʀɜɫьɤɢɦ ɱɚɫɨɦ, ɭ ɩ'ɹɬɧɢɰɸ – ɞɨ 17.00) ɚɛɨ 
ɟɥɟɤɬɪɨɧɧɨɸ ɩɨɲɬɨɸ ɡɚ ɚɞɪɟɫɨɸ: info@erv.ua 

5.9.2. ɉɪɢ ɧɚɫɬɚɧɧɿ ɩɨɞɿʀ ɜɧɚɫɥɿɞɨɤ ɹɤɨʀ ɋɬɪɚɯɭɜɚɥьɧɢɤ 
(Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ, ɚɛɨ ɨɫɨɛɚ, ɳɨ ɩɪɟɞɫɬɚɜɥɹє ʀʀ 
ɿɧɬɟɪɟɫɢ) ɩɪɢɣɦɚє ɪɿɲɟɧɧɹ ɩɪɨ ɫɤɚɫɭɜɚɧɧɹ ɩɨɞɨɪɨɠɿ, 
ɧɟɨɛɯɿɞɧɨ ɩɪɨɬɹɝɨɦ 24 ɝɨɞɢɧ (ɛɟɡ ɭɪɚɯɭɜɚɧɧɹ ɜɢɯɿɞɧɢɯ 
ɬɚ ɫɜɹɬɤɨɜɢɯ ɞɧɿɜ) ɡ ɦɨɦɟɧɬɭ ɧɚɫɬɚɧɧɹ ɛɭɞь-ɹɤɨɝɨ 
ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ ɡɚɡɧɚɱɟɧɨɝɨ ɭ ɩɭɧɤɬɚɯ 5.5 – 5.6. 
ɩɨɜɿɞɨɦɢɬɢ ɩɪɨ ɰɟ ɋɬɪɚɯɨɜɢɤɚ ɡɚ ɬɟɥɟɮɨɧɨɦ +38 044 
220 00 07(ɭ ɪɨɛɨɱɿ ɞɧɿ ɡ 09.00 ɞɨ 18.00 ɡɚ Кɢʀɜɫьɤɢɦ 
ɱɚɫɨɦ, ɭ ɩ'ɹɬɧɢɰɸ – ɞɨ 17.00) ɚɛɨ ɟɥɟɤɬɪɨɧɧɨɸ 
ɩɨɲɬɨɸ ɡɚ ɚɞɪɟɫɨɸ: info@erv.ua ɍ ɜɢɩɚɞɤɭ 
ɧɟɞɨɬɪɢɦɚɧɧɹ ɫɬɪɨɤɿɜ ɩɨɜɿɞɨɦɥɟɧɧɹ, ɨɛґɪɭɧɬɭɜɚɬɢ ɰɟ 
ɭ ɩɢɫьɦɨɜɿɣ ɮɨɪɦɿ. ɍ ɩɨɜɿɞɨɦɥɟɧɧɿ ɦɚɸɬь ɛɭɬɢ ɜɤɚɡɚɧɿ 
ɩɪɢɱɢɧɚ ɬɚ ɨɛɫɬɚɜɢɧɢ ɫɬɪɚɯɨɜɨʀ ɩɨɞɿʀ, ɧɚɡɜɚ, ɚɞɪɟɫɚ 
ɬɚ ɪɟɤɜɿɡɢɬɢ ɫɭɛ’єɤɬɚ ɬɭɪɢɫɬɢɱɧɨʀ ɞɿɹɥьɧɨɫɬɿ, ɹɤɢɣ 
ɨɪɝɚɧɿɡɨɜɭɜɚɜ ɩɨʀɡɞɤɭ, ɞɚɬɚ ɜɢʀɡɞɭ, ɜɚɪɬɿɫɬь ɩɨɞɨɪɨɠɿ, 
ɚɞɪɟɫɚ ɬɚ ɧɨɦɟɪ ɬɟɥɟɮɨɧɭ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ. 

5.9.3. ɉɪɨɬɹɝɨɦ 30 ɤɚɥɟɧɞɚɪɧɢɯ ɞɧɿɜ ɜɿɞ ɞɚɬɢ ɧɚɫɬɚɧɧɹ 
ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ (ɧɟɨɬɪɢɦɚɧɧɹ ɜɿɡɢ ɚɛɨ ɿɧɲɨʀ 
ɩɪɢɱɢɧɢ ɜɿɞɦɨɜɢ ɜɿɞ ɡɚɩɥɚɧɨɜɚɧɨʀ ɩɨɞɨɪɨɠɿ, 
ɩɟɪɟɪɢɜɚɧɧɹ ɩɨɞɨɪɨɠɿ ɱɢ ɡɚɩɿɡɧɟɧɧɹ ɧɚ ɪɟɣɫ) ɧɚɞɚɬɢ 
ɋɬɪɚɯɨɜɢɤɭ ɡɚɹɜɭ ɩɪɨ ɜɢɩɥɚɬɭ ɫɬɪɚɯɨɜɨɝɨ 
ɜɿɞɲɤɨɞɭɜɚɧɧɹ. ɍ ɡɚɹɜɿ ɦɚɸɬь ɛɭɬɢ ɜɤɚɡɚɧɿ ɩɪɢɱɢɧɢ ɬɚ 
ɨɛɫɬɚɜɢɧɢ ɫɬɪɚɯɨɜɨʀ ɩɨɞɿʀ, ɧɚɡɜɚ, ɚɞɪɟɫɚ ɬɚ ɪɟɤɜɿɡɢɬɢ 
ɫɭɛ’єɤɬɚ ɛɪɨɧɸɜɚɧɧɹ ɩɨɫɥɭɝ ɬɚ ɩɨɫɬɚɱɚɥьɧɢɤɿɜ ɩɨɫɥɭɝ 
ɞɥɹ ɩɨʀɡɞɤɢ, ɞɚɬɚ ɜɢʀɡɞɭ, ɜɚɪɬɿɫɬь ɩɨɞɨɪɨɠɿ, ɫɭɦɚ 
ɫɩɥɚɱɟɧɢɯ ɡɚ ɩɨɞɨɪɨɠ ɤɨɲɬɿɜ ɬɚ ɞɨɞɚɧɿ ɜɫɿ ɧɟɨɛɯɿɞɧɿ 
ɞɨɤɭɦɟɧɬɢ, ɹɤɿ ɨɛґɪɭɧɬɨɜɭɸɬь ɩɪɢɱɢɧɭ ɧɚɫɬɚɧɧɹ 

5.6. The insured accident alsoshall be understood as a sudden 

unforeseen and accidental event which inflicted losses to 

the Insured person, namely: 

5.6.1. missing a flight (train) from Ukraine for going on a paid trip 

as the result of accident, road traffic accident or another 

accident or breakdown of a vehicle (except for taxi) used 

by the Insured person to get to the airport (railway station), 

as well as the result of late arrival of flight (train), if it was 

also the part of the booked and altogether paid trip from the 

place of residence of the Insured person to the place of 

departure from Ukraine to abroad, provided that all 

requirements and recommendations of the carrier 

regarding the procedure and term of departure have been 

met; 

5.6.2. delayed flight (train) arrival in Ukraine as a result of the 

accident, technical breakdown of the vehicle confirmed in 

written that caused a delay on the further internal transfer 

to the place of residence of the Insured person, if it was 

also the part of the booked and altogether paid trip directly 

to the place of residence of the Insured person; 

5.7. Exceptions to the insured accidents and limitations of 

insurance. The insured accident shall not be the subject to 

reimbursement in the following cases: 

5.7.1. trip was not recommended due to the Insured person's  

health problems; 

5.7.2. the reasons for cancellation or interruption of the trip are 

phobias, chronic, mental and infectious diseases, 

transplantation of organs, immunodeficiency states, AIDS 

suffered before the date of booking the trip; 

5.7.3. cancellation or interruption of the trip is caused by the 

events and insured accidents, which are not specified in 

item 5.4 – 5.6 of this Contract.  

5.8. Terms of the contract of trip cancellation or interruption  

insurance: 

5.8.1. The term of insurance in part of trip cancellation (items 

5.4.1-5.4.14) is a period from the date of signing this 

Contract till the date of departure; 

5.8.2. The term of insurance in part of trip interruption (items 

5.5.1-5.5.3) is a term of the booked trip, but it can not 

exceed first 30 calendar days, unless otherwise agreed by 

the parties. 

5.8.3. The term of insurance in part of travel delay (item 5.6.1.) is 

the date and time of departure, specified in travel 

documents from the airport, railway or bus station in 

Ukraine to the country of travel destination.  

5.8.4. The term of insurance in part of delay of the flight on which 

the Insured person arrived to Ukraine (item 5.6.2) is the 

date and time of departure, specified in travel documents 

from the airport, railway or bus station in Ukraine for the 

further internal transfer to the place of residence.  

5.9. In case of the insured accident, the Insured person 

shall act as follows: 

5.9.1. In case of illness or accident, before taking the 

decision on cancellation of the trip, seek for free 

advice to the Insurer’s doctor by the phone number 
+38 044 220 00 07(on working days from 09.00 till 

18.00 Kyiv time, on Friday – till 17.00) or email at: 

info@erv.ua; 

5.9.2. In case of the event, as a result of which the 

Insurant (the Insured person or a person 

representing his/her interests) decides to cancel the 

trip, notify the Insurer within 24 hours (excluding 

weekends and holidays) from the moment of 

occurrence of any insured event specified in 

paragraphs 5.5 - 5.6 by the phone number +38 044 

220 00 07(on working days from 09.00 till 18.00 Kyiv 

time, on Friday – till 17.00) or email at: info@erv.ua. 

In the case of non-compliance with the terms of 

notifying the Insurer the written explanation of 

reasons should be provided. In the notice should be 

specified the cause and circumstances of the 

insured event, the name, address and details of the 

travel service provider, which organized the trip, the 



ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ, ɫɭɦɭ ɫɩɥɚɱɟɧɢɯ ɤɨɲɬɿɜ ɬɚ ɪɨɡɦɿɪ 
ɡɚɜɞɚɧɨɝɨ ɡɛɢɬɤɭ.  

5.9.4. ɍ ɜɢɩɚɞɤɭ ɫɦɟɪɬɿ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɫɩɚɞɤɨєɦɟɰь 
ɡɨɛɨɜ’ɹɡɚɧɢɣ ɧɚɞɚɬɢ ɋɬɪɚɯɨɜɢɤɭ ɡɚɹɜɭ ɩɪɨ ɜɢɩɥɚɬɭ 
ɫɬɪɚɯɨɜɨɝɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ ɩɪɨɬɹɝɨɦ 30 ɞɧɿɜ ɜɿɞ ɞɚɬɢ 
ɩɪɢɣɧɹɬɬɹ ɫɩɚɞɳɢɧɢ ɬɚ ɜɫɿ ɧɟɨɛɯɿɞɧɿ ɞɨɤɭɦɟɧɬɢ, ɹɤɿ 
ɨɛґɪɭɧɬɨɜɭɸɬь ɩɪɢɱɢɧɭ ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ 
ɬɚ ɪɨɡɦɿɪ ɡɚɜɞɚɧɨɝɨ ɡɛɢɬɤɭ.  

5.10. ȼɢɬɪɚɬɢ, ɹɤɿ ɜɿɞɲɤɨɞɨɜɭɸɬьɫɹ ɋɬɪɚɯɨɜɢɤɨɦ: 
5.10.1. ɋɬɪɚɯɭɜɚɥьɧɢɤɭ ɜɿɞɲɤɨɞɨɜɭєɬьɫɹ ɬɚ ɱɚɫɬɢɧɚ ɣɨɝɨ ɤɨɲɬɿɜ, 

ɳɨ ɜɤɥɸɱɟɧɚ ɞɨ ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ, ɹɤɭ ɧɟ ɩɨɜɟɪɬɚɸɬь ɣɨɦɭ 
ɩɨɫɬɚɱɚɥьɧɢɤɢ ɩɨɫɥɭɝ ɭ ɜɿɞɩɨɜɿɞɧɨɫɬɿ ɞɨ ɫɬɚɜɨɤ ɲɬɪɚɮɧɢɯ 
ɫɚɧɤɰɿɣ. ɋɭɦɚ ɫɬɪɚɯɨɜɨɝɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ ɧɟ ɦɨɠɟ ɛɭɬɢ 
ɛɿɥьɲɟ ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ ɜ ɝɪɢɜɧɹɯ, ɪɨɡɪɚɯɨɜɚɧɨʀ ɧɚ ɞɚɬɭ 
ɭɤɥɚɞɚɧɧɹ Ⱦɨɝɨɜɨɪɭ ɫɬɪɚɯɭɜɚɧɧɹ.  

5.10.2. Ⱦɥɹ ɪɟɡɢɞɟɧɬɿɜ ɍɤɪɚʀɧɢ ɫɬɪɚɯɨɜɟ ɜɿɞɲɤɨɞɭɜɚɧɧɹ 
ɜɢɩɥɚɱɭєɬьɫɹ ɜ ɝɪɢɜɧɹɯ. 

5.10.3. Ⱦɥɹ ɧɟɪɟɡɢɞɟɧɬɿɜ ɍɤɪɚʀɧɢ ɫɭɦɚ ɫɬɪɚɯɨɜɨɝɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ 
ɪɨɡɪɚɯɨɜɭєɬьɫɹ ɜɢɯɨɞɹɱɢ ɿɡ ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ ɜ ɝɪɢɜɧɹɯ ɬɚ 
ɩɟɪɟɪɚɯɨɜɭєɬьɫɹ ɜ EUR/USD ɡɚ ɤɭɪɫɨɦ ɇȻɍ ɧɚ ɞɚɬɭ 
ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ. 

5.10.4. ɉɪɢ ɫɤɚɫɭɜɚɧɧɿ ɩɨɞɨɪɨɠɿ (ɩɿɞɩɭɧɤɬɢ 5.4.1 – 5.4.14 
Ⱦɨɝɨɜɨɪɭ) ɫɭɦɚ ɫɬɪɚɯɨɜɨɝɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ ɪɨɡɪɚɯɨɜɭєɬьɫɹ 
ɹɤ ɪɿɡɧɢɰɹ ɦɿɠ ɮɚɤɬɢɱɧɨ ɩɨɧɟɫɟɧɢɦɢ ɜɢɬɪɚɬɚɦɢ 
Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɩɨ ɩɪɢɞɛɚɧɧɸ ɩɚɤɟɬɚ ɩɨɫɥɭɝ ɞɥɹ 
ɩɨɞɨɪɨɠɿ, ɜɤɥɸɱɚɸɱɢ ɜɚɪɬɿɫɬь ɩɪɨʀɡɧɢɯ ɞɨɤɭɦɟɧɬɿɜ, 
ɩɨɩɟɪɟɞɧɸ ɨɩɥɚɬɭ ɜɚɪɬɨɫɬɿ ɩɪɨɠɢɜɚɧɧɹ ɿ ɬ.ɩ., ɬɚ  
ɩɨɜɟɪɧɭɬɨɸ ɫɭɛ’єɤɬɨɦ ɬɭɪɢɫɬɢɱɧɨʀ ɞɿɹɥьɧɨɫɬɿ ɫɭɦɨɸ ɭ 
ɜɿɞɩɨɜɿɞɧɨɫɬɿ ɡɿ ɫɬɚɜɤɚɦɢ ɲɬɪɚɮɧɢɯ ɫɚɧɤɰɿɣ, ɜɫɬɚɧɨɜɥɟɧɢɯ 
ɩɨɫɬɚɱɚɥьɧɢɤɚɦɢ ɬɭɪɢɫɬɢɱɧɢɯ ɩɨɫɥɭɝ. 

5.10.5. ɉɪɢ ɞɨɫɬɪɨɤɨɜɨɦɭ ɩɟɪɟɪɢɜɚɧɧɿ ɩɨɞɨɪɨɠɿ (ɩɿɞɩɭɧɤɬɢ 5.5.1 – 
5.5.3 Ⱦɨɝɨɜɨɪɭ) ɫɭɦɚ ɫɬɪɚɯɨɜɨɝɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ 
ɪɨɡɪɚɯɨɜɭєɬьɫɹ ɹɤ ɪɿɡɧɢɰɹ ɦɿɠ ɮɚɤɬɢɱɧɨ ɩɨɧɟɫɟɧɢɦɢ 
ɜɢɬɪɚɬɚɦɢ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ ɩɨ ɛɪɨɧɸɜɚɧɧɸ ɩɚɤɟɬɚ ɩɨɫɥɭɝ 
ɞɥɹ ɩɨɞɨɪɨɠɿ, ɜɤɥɸɱɚɸɱɢ ɜɚɪɬɿɫɬь ɩɪɨʀɡɧɢɯ ɞɨɤɭɦɟɧɬɿɜ, 
ɩɨɩɟɪɟɞɧɸ ɨɩɥɚɬɭ ɜɚɪɬɨɫɬɿ ɩɪɨɠɢɜɚɧɧɹ ɿ ɬ.ɩ., ɬɚ ɜɚɪɬɿɫɬɸ 
ɫɩɨɠɢɬɢɯ ɬɭɪɢɫɬɢɱɧɢɯ ɩɨɫɥɭɝ. Ɍɚɤɨɠ ɋɬɪɚɯɨɜɢɤɨɦ 
ɡɞɿɣɫɧɸєɬьɫɹ ɤɨɦɩɟɧɫɚɰɿɹ ɞɨɞɚɬɤɨɜɢɯ ɜɢɬɪɚɬ ɧɚ ɡɜɨɪɨɬɧɿɣ 
ɩɪɨʀɡɞ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ, ɩɨɜ'ɹɡɚɧɢɣ ɿɡ ɩɟɪɟɪɢɜɚɧɧɹɦ 
ɩɨɞɨɪɨɠɿ, ɟɤɨɧɨɦɿɱɧɢɦ ɤɥɚɫɨɦ ɬɚ ɜ ɦɟɠɚɯ ɧɟɜɢɤɨɪɢɫɬɚɧɨʀ 
ɱɚɫɬɢɧɢ ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ. 

5.10.6. ɍ ɜɢɩɚɞɤɭ ɡɚɩɿɡɧɟɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɧɚ ɪɟɣɫ ɿɡ 
ɍɤɪɚʀɧɢ (ɩɿɞɩɭɧɤɬ 5.6.1 Ⱦɨɝɨɜɨɪɭ), ɋɬɪɚɯɨɜɢɤ ɡɞɿɣɫɧɸє 
ɤɨɦɩɟɧɫɚɰɿɸ ɨɛґɪɭɧɬɨɜɚɧɢɯ ɜɢɬɪɚɬ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ 
ɧɚ ɩɪɨɠɢɜɚɧɧɹ, ɯɚɪɱɭɜɚɧɧɹ ɬɚ ɩɪɨʀɡɞ ɞɨ ɿɧɲɨɝɨ ɚɟɪɨɩɨɪɬɭ 
(ɜɨɤɡɚɥɭ) ɭ ɫɭɦɿ ɞɨ 200EUR/USD. 

5.10.7. ɍ ɜɢɩɚɞɤɭ ɡɚɩɿɡɧɟɧɧɹ ɪɟɣɫɭ, ɧɚ ɹɤɨɦɭ Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ 
ɩɪɢɛɭɥɚ ɜ ɍɤɪɚʀɧɭ (ɩɿɞɩɭɧɤɬ 5.6.2 Ⱦɨɝɨɜɨɪɭ), ɳɨ ɩɨɬɹɝɧɭɥɨ 
ɡɚ ɫɨɛɨɸ ɡɚɩɿɡɧɟɧɧɹ ɧɚ ɩɨɞɚɥьɲɢɣ ɨɩɥɚɱɟɧɢɣ ɜɧɭɬɪɿɲɧɿɣ 
ɩɟɪɟʀɡɞ ɛɟɡɩɨɫɟɪɟɞɧьɨ ɞɨ ɩɨɫɬɿɣɧɨɝɨ ɦɿɫɰɹ ɩɪɨɠɢɜɚɧɧɹ, 
ɋɬɪɚɯɨɜɢɤ ɡɞɿɣɫɧɸє ɤɨɦɩɟɧɫɚɰɿɸ ɨɛґɪɭɧɬɨɜɚɧɢɯ ɜɢɬɪɚɬ 
Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɧɚ ɩɪɨɠɢɜɚɧɧɹ, ɯɚɪɱɭɜɚɧɧɹ ɬɚ ɩɪɨʀɡɞ 
ɞɨ ɩɨɫɬɿɣɧɨɝɨ ɦɿɫɰɹ ɩɪɨɠɢɜɚɧɧɹ  ɭ ɫɭɦɿ ɞɨ 100EUR/USD. 

5.10.8. ɋɭɦɚ ɫɬɪɚɯɨɜɨɝɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ ɧɟ ɦɨɠɟ ɛɭɬɢ ɛɿɥьɲɟ 
ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ. 

5.10.9. ȱɡ ɫɭɦɢ ɫɬɪɚɯɨɜɨɝɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ ɭɬɪɢɦɭєɬьɫɹ ɮɪɚɧɲɢɡɚ 
ɭ ɪɨɡɦɿɪɿ 10%, ɹɤɳɨ ɿɧɲɟ ɧɟ ɜɢɡɧɚɱɟɧɨ Ⱦɨɝɨɜɨɪɨɦ. 

5.11. ɍɦɨɜɢ ɡɞɿɣɫɧɟɧɧɹ ɫɬɪɚɯɨɜɨʀ ɜɢɩɥɚɬɢ. ɋɬɪɚɯɨɜɢɤ ɡɞɿɣɫɧɸє 
ɫɬɪɚɯɨɜɭ ɜɢɩɥɚɬɭ ɋɬɪɚɯɭɜɚɥьɧɢɤɭ ɧɚ ɩɿɞɫɬɚɜɿ ɧɚɫɬɭɩɧɢɯ 
ɞɨɤɭɦɟɧɬɿɜ: 

 ɡɚɹɜɚ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ ɧɚ ɨɬɪɢɦɚɧɧɹ ɫɬɪɚɯɨɜɨɝɨ 
ɜɿɞɲɤɨɞɭɜɚɧɧɹ; 

 ɞɨɝɨɜɿɪ ɿɡ ɫɭɛ’єɤɬɨɦ ɬɭɪɢɫɬɢɱɧɨʀ ɞɿɹɥьɧɨɫɬɿ ɩɪɨ ɧɚɞɚɧɧɹ 
ɬɭɪɢɫɬɢɱɧɢɯ ɩɨɫɥɭɝ ɚɛɨ ɿɧɲɢɦ ɩɨɫɬɚɱɚɥьɧɢɤɨɦ ɩɨɫɥɭɝ ɞɥɹ 
ɡɚɛɪɨɧьɨɜɚɧɨʀ ɩɨɞɨɪɨɠɿ; 

 ɱɟɤɢ, ɤɜɢɬɚɧɰɿʀ, ɳɨ ɫɜɿɞɱɚɬь ɩɪɨ ɫɩɥɚɬɭ ɋɬɪɚɯɭɜɚɥьɧɢɤɨɦ 
ɜɚɪɬɨɫɬɿ ɩɨɫɥɭɝ ɡɚɛɪɨɧьɨɜɚɧɢɯ ɞɥɹ ɩɨɞɨɪɨɠɿ; 

 ɞɨɤɭɦɟɧɬɢ ɜɿɞ ɫɭɛ’єɤɬɚ ɬɭɪɢɫɬɢɱɧɨʀ ɞɿɹɥьɧɨɫɬɿ ɚɛɨ ɿɧɲɨɝɨ 
ɩɨɫɬɚɱɚɥьɧɢɤɚ ɩɨɫɥɭɝ ɞɥɹ ɡɚɛɪɨɧьɨɜɚɧɨʀ ɩɨɞɨɪɨɠɿ, ɳɨ 
ɩɿɞɬɜɟɪɞɠɭɸɬь ɛɪɨɧɸɜɚɧɧɹ ɬɚ ɨɩɥɚɬɭ ɩɨɫɥɭɝ ɞɥɹ 
ɋɬɪɚɯɭɜɚɥьɧɢɤɚ (Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ); 

 ɞɨɤɭɦɟɧɬɢ, ɳɨ ɩɿɞɬɜɟɪɞɠɭɸɬь ɲɬɪɚɮɧɿ ɫɚɧɤɰɿʀ ɜɧɚɫɥɿɞɨɤ 
ɫɤɚɫɭɜɚɧɧɹ ɩɨɞɨɪɨɠɿ, ɜɿɞ ɬɪɚɧɫɩɨɪɬɧɢɯ ɩɿɞɩɪɢєɦɫɬɜ, 
ɤɨɧɫɭɥьɫɬɜ, ɝɨɬɟɥɸ ɬɚ ɿɧɲɢɯ ɨɪɝɚɧɿɡɚɰɿɣ, ɩɨɫɥɭɝɢ ɹɤɢɯ ɛɭɥɢ 
ɡɚɦɨɜɥɟɧɿ ɬɚ ɨɩɥɚɱɟɧɿ ɞɥɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ; 

 ɞɨɤɭɦɟɧɬɢ ɜɿɞ ɫɭɛ’єɤɬɚ ɬɭɪɢɫɬɢɱɧɨʀ ɞɿɹɥьɧɨɫɬɿ ɚɛɨ ɿɧɲɨɝɨ 
ɩɨɫɬɚɱɚɥьɧɢɤɚ ɩɨɫɥɭɝ ɞɥɹ ɡɚɛɪɨɧьɨɜɚɧɨʀ ɩɨɞɨɪɨɠɿ, ɳɨɞɨ 
ɫɭɦɢ ɤɨɲɬɿɜ ɩɨɜɟɪɧɭɬɨʀ ɋɬɪɚɯɭɜɚɥьɧɢɤɭ ɜɧɚɫɥɿɞɨɤ 

departure date, the cost of the trip, address and 

telephone number of the Insurant. 

5.9.3. Within the period of 30 days since the date of the 

insured accident (failure to obtain a visa or other 

reasons of cancellation of the planned trip, 

interruption of the trip or being late for flight (train)) 

the Insurant (Insured person) should submit the 

written claim to the Insurer. In the claim should be 

specified the reasons and circumstances of the 

insured event, the name, address and details of the 

trip and booking service providers, date of 

departure, the cost of the trip, the amount paid for 

the trip, also all necessary documents confirming 

the cause of the insured event, the amount paid and 

the amount of loss should be attached. 

5.9.4. In case of death of the Insured person, the heir shall 

provide the Insurer the written claim within the 

period of 30 days since the date of accepting 

succession together with all necessary documents 

that substantiate reasons of the insured event and 

amount of losses. 

5.10. Expenses that shall be reimbursed by the Insurer: 
5.10.1. The Insurer shall reimburse to the Insurant for that part 

of his assets that is included into insured sum and not 
returned by the travel service providers in accordance 
with the rates of penalties stated by them. The amount of 
insurance compensation can not exceed the sum insured 
in UAH, calculated on the date the Contract conclusion. 

5.10.2. For the residents of Ukraine the insurance compensation 
shall be paid in UAH. 

5.10.3. For foreign residents of Ukraine the insurance 
compensation shall be calculated on the base of the sum 
insured in UAH and converted into EUR/USD at the rate 
of the NBU applicable on the date of the insured event. 

5.10.4. In case of trip cancellation (p. 5.4.1-5.4.14of the 
Contract) the amount of insurance compensation shall be 

calculated as the difference between actual costs of 
travel services incurred by the Insured, including travel 
tickets, prepaid accommodation, etc., and the sum 
returned by travel service providers in accordance with 
the rates of penalties stated by travel service providers.  

5.10.5. In case of interruption of the trip (item 5.5.1-5.5.3 of the 
Contract) – the sum of insurance compensation shall be 

calculated as the difference between actually incurred 
losses of the Insurant related to the booking of the 
package of travel services, including travel documents, 
advance payment for accommodation etc, and cost of the 
consumed travel services. The Insurer shall also 
reimburse for additional expenses related to return trip of 
the Insured person connected with trip interruption in 

economy class and within the unused part of the insured 
sum.  

5.10.6. In the event the Insured person is late for the flight (train) 
from  Ukraine (item 5.6.1. of the Contract), the Insurer 
shall reimburse for the reasonable expenses of the 
Insured person connected with accommodation, nutrition 
and transfer to the next airport (railway station) in the 

amount of 200 EUR/USD; 
5.10.7. In case of late arrival of flight (train), on which the 

Insured person arrived to Ukraine (item 5.6.2 of the 
Contract), resulting in the Insurant being late for the 
further paid transfer directly to the permanent place of 
residence, the Insurer shall reimburse for the reasonable 

expenses of the Insured person connected with 
accommodation, nutrition and transfer to the permanent 
place of residence in the amount of 100 EUR/USD;  

5.10.8. The amount of insurance compensation can not exceed 
the sum insured. 

5.10.9. Deductible making up 10% shall be deducted from the 
amount of insurance compensation, unless otherwise 

provided in the Contract. 
5.11. Terms and conditions of insurance payment. The Insurer 

shall make insurance payment to the Insured person on 
the basis of the following documents: 

 the Insurant’s person claim for insurance compensation; 
 travel service contract with the travel service provider or 



ɫɤɚɫɭɜɚɧɧɹ ɩɨɞɨɪɨɠɿ; 
 ɞɨɤɭɦɟɧɬ, ɳɨ ɩɨɫɜɿɞɱɭє ɨɫɨɛɭ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ (ɭ ɜɢɩɚɞɤɭ 

ɫɦɟɪɬɿ – ɫɩɚɞɤɨєɦɰɹ) ɬɚ ɤɨɩɿɸ ɞɨɜɿɞɤɢ ɩɪɨ ɩɪɢɫɜɨєɧɧɹ 
ɿɞɟɧɬɢɮɿɤɚɰɿɣɧɨɝɨ ɧɨɦɟɪɚ;  

 ɭ ɪɚɡɿ ɫɤɚɫɭɜɚɧɧɹ ɚɛɨ ɩɟɪɟɪɢɜɚɧɧɹ ɡɚɛɪɨɧьɨɜɚɧɨʀ 
ɩɨɞɨɪɨɠɿ ɜɧɚɫɥɿɞɨɤ ɫɬɪɚɯɨɜɢɯ ɜɢɩɚɞɤɿɜ ɿɡ ɱɥɟɧɚɦɢ ɫɿɦ’ʀ ɚɛɨ 
ɫɭɩɭɬɧɢɤɚɦɢ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ, ɧɚɞɚɸɬьɫɹ ɤɨɩɿʀ 
ɞɨɤɭɦɟɧɬɿɜ, ɳɨ ɩɿɞɬɜɟɪɞɠɭɸɬь ɪɨɞɢɧɧɿ ɡɜ’ɹɡɤɢ  
Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɬɚ ɨɫɨɛɢ, ɜ ɧɚɫɥɿɞɨɤ ɩɨɞɿʀ ɡ ɹɤɨɸ 
ɫɤɚɫɨɜɭєɬьɫɹ ɩɨɞɨɪɨɠ (ɹɤɳɨ ɬɚɤɚ ɨɫɨɛɚ ɧɟ є 
Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ), ɤɨɩɿʀ ɞɨɝɨɜɨɪɿɜ ɤɨɦɩɥɟɤɫɧɨɝɨ 
ɫɬɪɚɯɭɜɚɧɧɹ, ɩɪɨʀɡɧɢɯ ɞɨɤɭɦɟɧɬɿɜ, ɜɚɭɱɟɪɿɜ ɿ ɬ.ɩ. 
ɫɭɩɭɬɧɢɤɿɜ, ɳɨ ɦɚɥɢ ɡɞɿɣɫɧɸɜɚɬɢ ɫɩɿɥьɧɭ ɿɡ Ɂɚɫɬɪɚɯɨɜɚɧɨɸ 
ɨɫɨɛɨɸ ɩɨɞɨɪɨɠ; 

 ɞɨɞɚɬɤɨɜɨ ɞɨ ɜɢɳɟɡɚɡɧɚɱɟɧɢɯ ɞɨɤɭɦɟɧɬɿɜ ɋɬɪɚɯɭɜɚɥьɧɢɤ 
ɡɨɛɨɜ’ɹɡɚɧɢɣ ɧɚɞɚɬɢ ɋɬɪɚɯɨɜɢɤɭ ɞɨɤɭɦɟɧɬɢ, ɜɿɞɩɨɜɿɞɧɿ 
ɫɬɪɚɯɨɜɨɦɭ ɜɢɩɚɞɤɭ, ɳɨ ɜɤɚɡɚɧɿ ɭ ɩɿɞɩɭɧɤɬɚɯ 5.11.1 – 

5.11.10 

5.11.1. ɭ ɪɚɡɿ ɫɤɚɫɭɜɚɧɧɹ ɚɛɨ ɩɟɪɟɪɢɜɚɧɧɹ ɋɬɪɚɯɭɜɚɥьɧɢɤɨɦ 
ɡɚɛɪɨɧьɨɜɚɧɨʀ ɩɨɞɨɪɨɠɿ ɜɧɚɫɥɿɞɨɤ ɬɪɚɜɦɢ, ɡɚɯɜɨɪɸɜɚɧɧɹ, 
ɫɦɟɪɬɿ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɚɛɨ ɱɥɟɧɿɜ ʀʀ ɫɿɦ’ʀ, ɚɛɨ 
ɫɭɩɭɬɧɢɤɿɜ (ɩɿɞɩɭɧɤɬɢ 5.4.1 – 5.4.3  ɬɚ ɩɿɞɩɭɧɤɬɭ 5.5.1 
Ⱦɨɝɨɜɨɪɭ): ɨɮɿɰɿɣɧɭ ɞɨɜɿɞɤɭ ɿɡ ɦɟɞɢɱɧɨɝɨ ɡɚɤɥɚɞɭ ɩɪɨ 
ɬɪɚɜɦɭ (ɡɚɯɜɨɪɸɜɚɧɧɹ, ɥɿɤɭɜɚɧɧɹ), ɦɟɞɢɱɧɿ ɩɪɢɩɢɫɢ ɬɚ 
ɡɚɫɬɟɪɟɠɟɧɧɹ ɳɨɞɨ ɩɨɞɨɪɨɠɿ, ɤɨɩɿʀ ɞɨɤɭɦɟɧɬɿɜ, ɳɨ 
ɩɿɞɬɜɟɪɞɠɭɸɬь ɪɨɞɢɧɧɿ ɡɜ’ɹɡɤɢ  Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɬɚ 
ɨɫɨɛɢ ɱɟɪɟɡ ɯɜɨɪɨɛɭ ɹɤɨʀ ɫɤɚɫɨɜɭєɬьɫɹ ɩɨɞɨɪɨɠ (ɹɤɳɨ 
ɬɚɤɚ ɨɫɨɛɚ ɧɟ є Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ), ɤɨɩɿʀ ɞɨɝɨɜɨɪɿɜ 
ɤɨɦɩɥɟɤɫɧɨɝɨ ɫɬɪɚɯɭɜɚɧɧɹ ɫɭɩɭɬɧɢɤɿɜ, ɳɨ ɦɚɥɢ 
ɡɞɿɣɫɧɸɜɚɬɢ ɫɩɿɥьɧɭ ɿɡ Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ ɩɨɞɨɪɨɠ. ɍ 
ɜɢɩɚɞɤɭ ɫɦɟɪɬɿ ɨɫɨɛɢ – ɋɬɪɚɯɨɜɢɤɭ ɧɚɞɚєɬьɫɹ ɤɨɩɿɹ 
ɫɜɿɞɨɰɬɜɚ ɩɪɨ ɫɦɟɪɬь ɬɚ ɤɨɩɿɹ ɫɜɿɞɨɰɬɜɚ ɩɪɨ ɫɩɚɞɨɤ;  

5.11.2. ɭ ɪɚɡɿ ɫɤɚɫɭɜɚɧɧɹ ɚɛɨ ɩɟɪɟɪɢɜɚɧɧɹ ɡɚɛɪɨɧьɨɜɚɧɨʀ 
ɩɨɞɨɪɨɠɿ ɜɧɚɫɥɿɞɨɤ ɡɧɢɳɟɧɧɹ ɧɟɪɭɯɨɦɨɝɨ ɦɚɣɧɚ 
Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ (ɩɿɞɩɭɧɤɬɢ 5.4.4 ɬɚ 5.5.2 Ⱦɨɝɨɜɨɪɭ): 
ɩɪɚɜɨ ɭɫɬɚɧɨɜɱɿ ɞɨɤɭɦɟɧɬɢ ɧɚ ɦɚɣɧɨ, ɞɨɜɿɞɤɚ 
ɜɫɬɚɧɨɜɥɟɧɨɝɨ ɡɪɚɡɤɚ ɡ ɤɨɦɩɟɬɟɧɬɧɢɯ ɨɪɝɚɧɿɜ ɡɚɥɟɠɧɨ ɜɿɞ 
ɯɚɪɚɤɬɟɪɭ ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ (ɩɪɚɜɨɨɯɨɪɨɧɧɢɯ ɨɪɝɚɧɿɜ, 
Ɇɇɋ, ɚɜɚɪɿɣɧɢɯ ɫɥɭɠɛ, ɠɢɬɥɨɜɨ-ɤɨɦɭɧɚɥьɧɢɯ ɫɥɭɠɛ, 
ɫɟɣɫɦɨɥɨɝɿɱɧɨʀ ɫɥɭɠɛɢ ɬɨɳɨ), ɹɤɿ ɩɿɞɬɜɟɪɞɠɭɸɬь ɮɚɤɬ 
ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ, ɚ ɬɚɤɨɠ ɩɟɪɟɥɿɤ ɬɚ ɨɩɢɫ 
ɡɧɢɳɟɧɨɝɨ ɦɚɣɧɚ;  

5.11.3. ɭ ɪɚɡɿ ɫɤɚɫɭɜɚɧɧɹ ɚɛɨ ɩɟɪɟɪɢɜɚɧɧɹ ɡɚɛɪɨɧьɨɜɚɧɨʀ 
ɩɨɞɨɪɨɠɿ ɜɧɚɫɥɿɞɨɤ ɜɢɤɪɚɞɟɧɧɹ ɚɛɨ ɩɨɲɤɨɞɠɟɧɧɹ 
ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɡɚɫɨɛɭ (ɌɁ), ɧɚ ɹɤɨɦɭ ɩɥɚɧɭɜɚɥɨɫɹ 
ɡɞɿɣɫɧɟɧɧɹ ɡɚɛɪɨɧьɨɜɚɧɨʀ ɩɨɞɨɪɨɠɿ (ɩɿɞɩɭɧɤɬ 5.4.5 
Ⱦɨɝɨɜɨɪɭ): ɬɟɯɧɿɱɧɢɣ ɩɚɫɩɨɪɬ ɧɚ ɌɁ, ɩɪɨɬɨɤɨɥ ɩɪɨ ȾɌɉ ɬɚ 
ɞɨɜɿɞɤɚ ȾȺȱ ɚɛɨ ɞɨɜɿɞɤɚ ɿɡ ɩɪɚɜɨɨɯɨɪɨɧɧɢɯ ɨɪɝɚɧɿɜ ɩɪɨ 
ɡɚɹɜɥɟɧɭ ɩɨɞɿɸ (Ɇɇɋ, ɚɜɚɪɿɣɧɢɯ ɫɥɭɠɛ, ɠɢɬɥɨɜɨ-

ɤɨɦɭɧɚɥьɧɢɯ ɫɥɭɠɛ, ɫɟɣɫɦɨɥɨɝɿɱɧɨʀ ɫɥɭɠɛɢ ɬɨɳɨ), ɹɤɿ 
ɩɿɞɬɜɟɪɞɠɭɸɬь ɮɚɤɬ ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ, ɚ ɬɚɤɨɠ 
ɩɟɪɟɥɿɤ ɬɚ ɨɩɢɫ ɩɨɲɤɨɞɠɟɧь ɿɡ ɫɬɚɧɰɿʀ ɬɟɯɧɿɱɧɨɝɨ 
ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ; 

5.11.4. ɭ ɪɚɡɿ ɫɤɚɫɭɜɚɧɧɹ ɡɚɛɪɨɧьɨɜɚɧɨʀ ɩɨɞɨɪɨɠɿ ɜɧɚɫɥɿɞɨɤ 
ɜɢɤɥɢɤɭ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɞɨ ɫɭɞɭ (ɩɿɞɩɭɧɤɬ 5.4.6 
Ⱦɨɝɨɜɨɪɭ): ɫɭɞɨɜɚ ɩɨɜɿɫɬɤɚ; 

5.11.5. ɭ ɪɚɡɿ ɫɤɚɫɭɜɚɧɧɹ ɡɚɛɪɨɧьɨɜɚɧɨʀ ɩɨɞɨɪɨɠɿ ɜɧɚɫɥɿɞɨɤ 
ɧɟɨɬɪɢɦɚɧɧɹ, ɡɚɬɪɢɦɤɢ ɭ ɜɢɞɚɱɿ ɜ’ʀɡɧɨʀ ɜɿɡɢ ɚɛɨ ɜɿɞɦɨɜɢ ɭ 
ɜ’ʀɡɞɿ ɭ ɤɪɚʀɧɭ ɩɪɢɡɧɚɱɟɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ ɚɛɨ 
ɤɢɦ-ɧɟɛɭɞь ɿɡ ɱɥɟɧɿɜ ʀʀ ɫɿɦ’ʀ ɱɢ ɫɭɩɭɬɧɢɤɿɜ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ 
ɨɫɨɛɢ ɩɿɞ ɱɚɫ ɩɨɞɨɪɨɠɿ  (ɩɿɞɩɭɧɤɬɢ 5.4.7, 5.4.8 ɬɚ 5.4.10 
Ⱦɨɝɨɜɨɪɭ): ɨɮɿɰɿɣɧɚ ɜɿɞɦɨɜɚ ɭ ɜɢɞɚɱɿ ɜɿɡɢ ɜɿɞ ɤɨɧɫɭɥьɫьɤɨʀ 
ɭɫɬɚɧɨɜɢ (ɹɤɳɨ ɬɚɤɢɣ ɞɨɤɭɦɟɧɬ ɜɢɞɚɜɚɜɫɹ); ɞɨɜɿɞɤɭ ɩɪɨ 
ɞɚɬɭ ɨɬɪɢɦɚɧɧɹ ɜɿɡɢ; ɤɨɩɿɸ ɡɚɤɨɪɞɨɧɧɨɝɨ ɩɚɫɩɨɪɬɚ ɿɡ 
ɲɬɚɦɩɨɦ ɩɪɨ ɜɿɞɦɨɜɭ ɭ ɜɢɞɚɱɿ ɜɿɡɢ ɚɛɨ ɩɪɨ ɜɿɞɦɨɜɭ ɭ ɜ’ʀɡɞɿ 
ɭ ɤɪɚʀɧɭ ɩɪɢɡɧɚɱɟɧɧɹ ɿɡ ɩɪɟɞ’ɹɜɥɟɧɧɹɦ ɨɪɢɝɿɧɚɥɭ ɰьɨɝɨ 
ɩɚɫɩɨɪɬɚ, ɿɧɲɿ ɞɨɤɭɦɟɧɬɢ, ɳɨ ɩɿɞɬɜɟɪɞɠɭɸɬь ɮɚɤɬ 
ɧɚɫɬɚɧɧɹ ɜɿɞɩɨɜɿɞɧɨʀ ɫɬɪɚɯɨɜɨʀ ɩɨɞɿʀ; 

5.11.6. ɭ ɪɚɡɿ ɜɢɤɪɚɞɟɧɧɹ ɞɨɤɭɦɟɧɬɿɜ, ɜɿɞɫɭɬɧɿɫɬь ɹɤɢɯ ɧɟ ɞɨɡɜɨɥɹє 
ɡɞɿɣɫɧɢɬɢ ɩɨɞɨɪɨɠ, (ɩɿɞɩɭɧɤɬ 5.4.11 Ⱦɨɝɨɜɨɪɭ): ɤɨɩɿɹ ɡɚɹɜɢ 
ɜ ɨɪɝɚɧɢ Ɇȼɋ ɬɚ ɞɨɜɿɞɤɚ ɩɪɨ ɩɨɪɭɲɟɧɧɹ ɫɩɪɚɜɢ; 

5.11.7. ɭ ɪɚɡɿ ɡɜɿɥьɧɟɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɡ ɪɨɛɨɬɢ ɡɚ 
ɿɧɿɰɿɚɬɢɜɨɸ ɪɨɛɨɬɨɞɚɜɰɹ (ɩɿɞɩɭɧɤɬ 5.4.12 Ⱦɨɝɨɜɨɪɭ): ɤɨɩɿʀ 
ɧɚɤɚɡɭ ɩɪɨ ɩɨɜɿɞɨɦɥɟɧɧɹ ɩɪɨ ɡɜɿɥьɧɟɧɧɹ ɬɚ ɧɚɤɚɡɭ ɩɪɨ 
ɡɜɿɥьɧɟɧɧɹ, ɤɨɩɿɸ ɬɪɭɞɨɜɨʀ ɤɧɢɠɤɢ; 

5.11.8. ɭ ɪɚɡɿ ɫɤɚɫɭɜɚɧɧɹ ɚɛɨ ɩɟɪɟɪɢɜɚɧɧɹ ɡɚɛɪɨɧьɨɜɚɧɨʀ 
ɩɨɞɨɪɨɠɿ ɜɧɚɫɥɿɞɨɤ ɡɛɨɸ, ɜɿɞɦɨɜɢ ɜ ɪɨɛɨɬɿ ɦɚɲɢɧɧɨɝɨ 

other provider of services for the booked trip; 
 checks, receipts that prove payment by the Insurant of 

the cost of booked travel services; 
 documents issued by the travel service provider or other 

provider of services for the booked trip that confirm the 
booking and payment for services provided to the 
Insurant (Insured person); 

 documents that prove penalty sanctions as a result of 
cancellation of the trip issued by the transport 
companies, consulates, hotels and other organizations, 
the services of which are booked and paid for by the 

Insured person; 
 documents issued by the travel service provider or other 

provider of services for the booked trip concerning the 
amount returned to the Insurant as the result of 
cancellation of the trip; 

 document certifying the identity of the Insurant (in case of 

death – heir) and a copy of the identification code 
certificate; 

 in case of cancellation or interruption of the booked trip 
due to the insured events with the family members or 
companions of the Insured person, the copies of 
documents confirming kinship of the Insured person and 
the person with whom the insured event has happened (if 

such a person is not the Insured person), copies of 
comprehensive travel insurance contracts, travel 
documents, vouchers etc. of travel companions who were 
supposed to accompany the Insured person in the trip; 

 in addition to the above mentioned documents, the 
Insurant should provide the Insurer with the documents 
corresponding to the insured accident mentioned in the 

items 5.11.1 – 5.11.10; 
5.11.1. in case of cancellation or interruption by the Insurant of 

the booked trip as a result of trauma, illness, death of the 
Insured person or his/her family member or travel 
companion (items 5.4.1 – 5.4.3 and item 5.5.1 of the 
Contract): official certificate of trauma (illness, treatment) 
issued by the medical institution and medical 

prescriptions, copies of the documents that prove kinship 
of the Insured person and person, as a result of disease 
of which the trip was cancelled (if such person is not the 
Insured person), copies of comprehensive travel 
insurance contracts of travel companions who were 
supposed to accompany the Insured person in the trip. In 

case of death of the person – the certificate of death and 
copy of the certificate of inheritance shall be provided to 
the Insurer. 

5.11.2. in case of cancellation or interruption by the Insurant of 
the booked trip as a result of destruction of the Insured 
person’s property (item 5.4.4 and 5.5.2 of the Contract): 
property title documentation, standard certificate issued 

by relevant authorities depending on the nature of the 
insured accident (law enforcement bodies, Ministry of 
Emergency Situations, emergency services, communal 
services, seismological services etc.) that proves the fact 
of the insured accident and the list of damaged or 
destroyed property;  

5.11.3. in case of cancellation or interruption of the booked trip 

as a result of theft or damage to the vehicle, by which it 
was planned to make a booked trip (item 5.4.5 of the 
Contract): registration certificate on vehicle, accident 
report and traffic police certificate or certificate of the 
police about the stated event (MES, emergency services, 
communal services, seismological services etc.), 
confirming the fact of the insured event, and a list and 

description of the damage from the technical service 
station; 

5.11.4. in case of cancellation of the booked trip as a result of 
summon to the court of the Insured person (item 5.4.6 of 
the Contract):subpoena; 

5.11.5. in case of cancellation of the booked trip as a result of 

failure to obtain an entry visa or delay in issuing visa or 
refusal of entry to the country of trip destinations to the 
Insured person, his/her family member or travel 
companion (items 5.4.7, 5.4.8 and 5.4.10 of the 
Contract): official denial of an entry visa issued by a 
consulate (if any); reference on the date of visa issuing, 
foreign passport (original) with the visa or entry denial 



ɨɛɥɚɞɧɚɧɧɹ ɬɚ ɿɧɲɢɯ ɧɟɩɟɪɟɞɛɚɱɟɧɢɯ ɬɟɯɧɿɱɧɢɯ 
ɧɟɫɩɪɚɜɧɨɫɬɟɣ, ɿɡ ɡɚɫɨɛɨɦ ɜɨɞɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ (ɩɿɞɩɭɧɤɬ 
5.4.13 ɬɚ 5.5.3 Ⱦɨɝɨɜɨɪɭ): ɨɮɿɰɿɣɧɟ ɩɨɜɿɞɨɦɥɟɧɧɹ ɬɚ/ɚɛɨ 
ɞɨɜɿɞɤɚ ɨɩɟɪɚɬɨɪɚ ɤɪɭʀɡɭ. 

5.11.9. ɭ ɪɚɡɿ ɫɤɚɫɭɜɚɧɧɹ ɡɚɛɪɨɧьɨɜɚɧɨʀ ɩɨɞɨɪɨɠɿ ɜɧɚɫɥɿɞɨɤ 
ɡɚɩɿɡɧɟɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɧɚ ɪɟɣɫ ɿɡ ɍɤɪɚʀɧɢ 
(ɩɿɞɩɭɧɤɬɢ 5.4.14 ɬɚ 5.6.1 Ⱦɨɝɨɜɨɪɭ): ɞɨɜɿɞɤɚ ɜɿɞ 
ɩɟɪɟɜɿɡɧɢɤɚ ɩɪɨ ɡɚɩɿɡɧɟɧɧɹ ɿɡ ɡɚɡɧɚɱɟɧɧɹɦ ɩɪɢɱɢɧɢ; 
ɩɪɨʀɡɧɿ ɞɨɤɭɦɟɧɬɢ; ɞɨɜɿɞɤɚ ɩɪɨ ȾɌɉ; ɞɨɜɿɞɤɚ ɩɪɨ ɧɟɳɚɫɧɢɣ 
ɜɢɩɚɞɨɤ; ɱɟɤɢ, ɤɜɢɬɚɧɰɿʀ ɿ ɬ.ɩ., ɳɨ ɨɛґɪɭɧɬɨɜɭɸɬь ɞɨɞɚɬɤɨɜɿ 
ɜɢɬɪɚɬɢ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ. 

5.11.10. ɭ ɪɚɡɿ ɡɚɩɿɡɧɟɧɧɹ ɪɟɣɫɭ, ɧɚ ɹɤɨɦɭ Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ 
ɩɪɢɛɭɥɚ ɜ ɍɤɪɚʀɧɭ (ɩɿɞɩɭɧɤɬ 5.6.2 Ⱦɨɝɨɜɨɪɭ): ɩɪɨʀɡɧɿ 
ɞɨɤɭɦɟɧɬɢ; ɞɨɜɿɞɤɚ ɜɿɞ ɩɟɪɟɜɿɡɧɢɤɚ ɩɪɨ ɱɚɫ ɬɚ ɩɪɢɱɢɧɭ 
ɡɚɩɿɡɧɟɧɧɹ ɪɟɣɫɭ; ɞɨɜɿɞɤɚ ɩɪɨ ɧɟɳɚɫɧɢɣ ɜɢɩɚɞɨɤ; ɩɪɨʀɡɧɿ 
ɞɨɤɭɦɟɧɬɢ; ɱɟɤɢ, ɤɜɢɬɚɧɰɿʀ ɿ ɬ.ɩ., ɳɨ ɨɛґɪɭɧɬɨɜɭɸɬь 
ɞɨɞɚɬɤɨɜɿ ɜɢɬɪɚɬɢ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ. 

5.12. Ɋɨɡɿɪɜɚɧɧɹ ɞɨɝɨɜɨɪɭ ɤɨɦɩɥɟɤɫɧɨɝɨ ɫɬɪɚɯɭɜɚɧɧɹ 
ɩɨɞɨɪɨɠɭɸɱɢɯ (ɩɨɥɿɫɭ) ɜ ɱɚɫɬɢɧɿ ɫɬɪɚɯɭɜɚɧɧɹ ɮɿɧɚɧɫɨɜɢɯ 
ɪɢɡɢɤɿɜ ɡɚ ɿɧɿɰɿɚɬɢɜɨɸ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ ɦɨɠɥɢɜɟ ɧɟ ɦɟɧɲɟ, 
ɧɿɠ ɡɚ 7 ɞɿɛ ɞɨ ɞɚɬɢ ɡɚɤɿɧɱɟɧɧɹ ɫɬɪɨɤɭ ɞɿʀ ɞɨɝɨɜɨɪɭ 
ɫɬɪɚɯɭɜɚɧɧɹ ɮɿɧɚɧɫɨɜɨɝɨ ɪɢɡɢɤɭ (ɞɨ ɩɨɱɚɬɤɭ ɩɨɞɨɪɨɠɿ). 

5.13. Ⱦɥɹ ɪɨɡɿɪɜɚɧɧɹ ɞɨɝɨɜɨɪɭ ɤɨɦɩɥɟɤɫɧɨɝɨ ɫɬɪɚɯɭɜɚɧɧɹ 
ɩɨɞɨɪɨɠɭɸɱɢɯ (ɩɨɥɿɫɭ) ɜ ɱɚɫɬɢɧɿ ɫɬɪɚɯɭɜɚɧɧɹ ɮɿɧɚɧɫɨɜɢɯ 
ɪɢɡɢɤɿɜ ɋɬɪɚɯɭɜɚɥьɧɢɤ ɡɨɛɨɜ’ɹɡɚɧɢɣ ɩɨɞɚɬɢ ɋɬɪɚɯɨɜɢɤɭ 
ɩɢɫьɦɨɜɭ ɡɚɹɜɭ ɿɡ ɡɚɡɧɚɱɟɧɧɹɦ ɩɪɢɱɢɧɢ ɪɨɡɿɪɜɚɧɧɹ. Ⱦɨ 
ɡɚɹɜɢ ɞɨɞɚɸɬьɫɹ: 

 Ɉɪɢɝɿɧɚɥ ɞɨɝɨɜɨɪɭ ɤɨɦɩɥɟɤɫɧɨɝɨ ɫɬɪɚɯɭɜɚɧɧɹ (ɩɨɥɿɫɭ); 
 Ʉɨɩɿɹ ɡɚɤɨɪɞɨɧɧɨɝɨ ɩɚɫɩɨɪɬɚ; 

 Ʉɨɩɿɹ ɞɨɜɿɞɤɢ ɩɪɨ ɩɪɢɫɜɨєɧɧɹ ɿɞɟɧɬɢɮɿɤɚɰɿɣɧɨɝɨ ɧɨɦɟɪɭ; 

 Ⱦɨɤɭɦɟɧɬɢ, ɳɨ ɩɿɞɬɜɟɪɞɠɭɸɬь ɨɩɥɚɬɭ ɫɬɪɚɯɨɜɨʀ ɩɪɟɦɿʀ. 
5.14. ɉɿɫɥɹ ɪɨɡɿɪɜɚɧɧɹ ɞɨɝɨɜɨɪɭ ɤɨɦɩɥɟɤɫɧɨɝɨ ɫɬɪɚɯɭɜɚɧɧɹ 

ɩɨɞɨɪɨɠɭɸɱɢɯ (ɩɨɥɿɫɭ) ɋɬɪɚɯɭɜɚɥьɧɢɤɭ ɩɨɜɟɪɬɚєɬьɫɹ 
ɱɚɫɬɢɧɚ ɫɬɪɚɯɨɜɨʀ ɩɪɟɦɿʀ, ɩɪɨɩɨɪɰɿɣɧɚ ɤɿɥьɤɨɫɬɿ ɞɧɿɜ, ɹɤɚ 
ɡɚɥɢɲɢɥɚɫɹ ɜɿɞ ɞɚɬɢ ɪɨɡɿɪɜɚɧɧɹ ɞɨ ɞɚɬɢ ɩɨɱɚɬɤɭ ɩɨɞɨɪɨɠɿ.  

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

6.1. ɉɪɟɞɦɟɬɨɦ ɫɬɪɚɯɭɜɚɧɧɹ є ɦɚɣɧɨɜɿ ɿɧɬɟɪɟɫɢ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ 
(Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ), ɳɨ ɧɟ ɫɭɩɟɪɟɱɚɬь ɡɚɤɨɧɨɞɚɜɫɬɜɭ 
ɍɤɪɚʀɧɢ, ɩɨɜ’ɹɡɚɧɿ ɡ ɜɨɥɨɞɿɧɧɹɦ, ɤɨɪɢɫɬɭɜɚɧɧɹɦ ɬɚ 
ɪɨɡɩɨɪɹɞɠɟɧɧɹɦ ɛɚɝɚɠɟɦ. 

6.2. ɋɬɪɚɯɨɜɢɦɢ ɜɢɩɚɞɤɚɦɢ є ɡɛɢɬɤɢ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ, 
ɫɩɪɢɱɢɧɟɧɿ ɜɬɪɚɬɨɸ, ɡɧɢɳɟɧɧɹɦ ɚɛɨ ɱɚɫɬɤɨɜɢɦ 
ɩɨɲɤɨɞɠɟɧɧɹɦ ɛɚɝɚɠɭ ɩɿɞ ɱɚɫ ɩɨɞɨɪɨɠɿ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ 
ɨɫɨɛɢ ɜɧɚɫɥɿɞɨɤ ɬɚɤɢɯ ɩɨɞɿɣ: 

6.2.1. ɤɪɚɞɿɠɤɚ ɡ ɩɪɨɧɢɤɧɟɧɧɹɦ, ɝɪɚɛɿɠ, ɪɨɡɛɿɣ; 
6.2.2. ȾɌɉ (ɚɛɨ ɿɧɲɚ ɩɨɞɿɹ ɡɚ ɭɱɚɫɬɸ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɡɚɫɨɛɭ) ɚɛɨ 

ɧɟɳɚɫɧɢɣ ɜɢɩɚɞɨɤ, ɳɨ ɫɬɚɜɫɹ ɿɡ Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ; 
6.2.3. ɛɭɪɟɜɿɣ, ɧɟɩɟɪɟɞɛɚɱɟɧɢɣ, ɪɚɩɬɨɜɢɣ ɜɩɥɢɜ ɜɨɞɢ, ɜɤɥɸɱɚɸɱɢ 

ɧɚɫɥɿɞɤɢ ɜɢɩɚɞɚɧɧɹ ɨɩɚɞɿɜ; 
6.2.4. ɩɨɠɟɠɚ, ɭɞɚɪ ɛɥɢɫɤɚɜɤɢ, ɜɢɛɭɯ; 
6.2.5. ɡɚɩɿɡɧɟɧɧɹ ɛɚɝɚɠɭ ɧɚ ɬɟɪɦɿɧ ɩɨɧɚɞ 6 ɝɨɞɢɧ ɡ ɦɨɦɟɧɬɭ 

ɩɪɢɛɭɬɬɹ ɜ ɤɪɚʀɧɭ ɬɢɦɱɚɫɨɜɨɝɨ ɩɟɪɟɛɭɜɚɧɧɹ; 
6.2.6. ɜɬɪɚɬɚ ɡɚ ɤɨɪɞɨɧɨɦ ɞɨɤɭɦɟɧɬɿɜ, ɧɟɨɛɯɿɞɧɢɯ ɞɥɹ ɩɨɜɟɪɧɟɧɧɹ 

ɞɨ ɤɪɚʀɧɢ ɩɨɫɬɿɣɧɨɝɨ ɩɪɨɠɢɜɚɧɧɹ; 
6.2.7. ɩɨɝɪɚɛɭɜɚɧɧɹ, ɜɢɤɪɚɞɟɧɧɹ ɱɢ ɜɢɩɚɞɤɨɜɚ ɜɬɪɚɬɚ ɩɥɚɬɿɠɧɢɯ 

ɡɚɫɨɛɿɜ. 
6.3. ɋɬɪɚɯɨɜɢɣ ɡɚɯɢɫɬ  ɞɿє ɥɢɲɟ ɳɨɞɨ ɛɚɝɚɠɭ, ɹɤɢɣ: 
 ɩɟɪɟɞɚɧɢɣ ɩɿɞ ɜɿɞɩɨɜɿɞɚɥьɧɿɫɬь ɩɟɪɟɜɿɡɧɢɤɚ;  
 ɩɟɪɟɞɚɧɢɣ ɧɚ ɡɛɟɪɿɝɚɧɧɹ ɜ ɤɚɦɟɪɢ ɫɯɨɜɭ ɭ ɝɨɬɟɥɹɯ, 

ɩɚɧɫɿɨɧɚɬɚɯ, ɛɭɞɢɧɤɚɯ ɜɿɞɩɨɱɢɧɤɭ ɿ ɬ.ɩ.; 
 ɡɧɚɯɨɞɢɜɫɹ ɭ ɡɚɱɢɧɟɧɢɯ ɧɨɦɟɪɚɯ ɝɨɬɟɥɿɜ, ɩɚɧɫɿɨɧɚɬɿɜ, 

ɛɭɞɢɧɤɿɜ ɜɿɞɩɨɱɢɧɤɭ; 
 ɡɧɚɯɨɞɢɜɫɹ ɭ ɡɚɱɢɧɟɧɨɦɭ ɬɪɚɧɫɩɨɪɬɧɨɦɭ ɡɚɫɨɛɿ (ɡɚ 

ɤɨɪɞɨɧɨɦ), ɹɤɢɣ ɨɛɥɚɞɧɚɧɢɣ ɫɢɝɧɚɥɿɡɚɰɿєɸ ɿ ɡɚɥɢɲɟɧɢɣ ɧɚ 
ɚɜɬɨɫɬɨɹɧɰɿ ɚɛɨ ɭ ɝɚɪɚɠɿ, ɳɨ ɨɯɨɪɨɧɹɸɬьɫɹ; 

 ɛɭɜ ɹɤ ɪɭɱɧɚ ɩɨɤɥɚɠɚ ɭ ɪɚɡɿ ɩɨɞɨɪɨɠɭɜɚɧɧɹ ɭ ɫɤɥɚɞɿ 
ɬɭɪɢɫɬɢɱɧɨʀ ɝɪɭɩɢ ɬɪɚɧɫɩɨɪɬɧɢɦ ɡɚɫɨɛɨɦ ɩɟɪɟɜɿɡɧɢɤɚ, ɹɤɢɣ 
ɩɟɪɟɞɛɚɱɟɧɢɣ ɞɨɝɨɜɨɪɨɦ ɩɪɨ ɧɚɞɚɧɧɹ ɬɭɪɢɫɬɢɱɧɢɯ ɩɨɫɥɭɝ. 

6.4. ɋɬɪɚɯɨɜɟ ɜɿɞɲɤɨɞɭɜɚɧɧɹ (ɤɨɦɩɟɧɫɚɰɿɹ ɡɛɢɬɤɿɜ).  
6.4.1. ȼɿɞɲɤɨɞɭɜɚɧɧɹ ɋɬɪɚɯɨɜɢɤɨɦ ɡɛɢɬɤɿɜ ɜɿɞ ɜɬɪɚɬɢ, ɡɧɢɳɟɧɧɹ 

stamp, other documents confirming the occurrence of 
insured event; 

5.11.6. in case of theft of documents, that caused the 
cancellation of the trip (item 5.4.11 of the Contract): copy 

of the statement to the police and certificate confirming 
the initiation of proceedings; 

5.11.7. in case of dismissal of the Insured person by the initiative 
of the employer (item 5.4.12 of the Contract): copy of the 
dismissal notice and the order on dismissal, copy of a 
workbook; 

5.11.8. In case of cancellation or interruption of the trip as a 

result of failure or inaction in work of machinery and other 
unforeseen technical problems with water transport (liner, 
motor ship) (item 5.4.12 of the Contract): official notice 
and/or certificate from the cruise operator. 

5.11.9. in case of cancellation of the booked trip as a result of 
the Insured person being late for the flight (train) from 

Ukraine (item 5.4.14 and 5.6.1 of the Contract): certificate 
issued by the carrier that indicated the reasons of delay, 
travel documents, accident certificate, certificate of a 
road traffic accident, checks, receipts, etc., grounding 
additional expenses of the Insured person.  

5.11.10. in case the flight(train) to Ukraine is delayed (item 5.6.2 
of the Contract): travel documents; certificate issued by 

the carrier that indicates the time and reason of delay of 
the flight (train); checks, receipts etc. grounding 
additional expenses of the Insured person.  

5.12. Termination of the comprehensive travel insurance 
contract (policy) in terms of financial risk insurance on the 
initiative of the Insured is possible not less than 7 days 
before the date of expiry of the contract of financial risk 

insurance (before the trip). 
5.13. For termination of the contract of comprehensive travel 

insurance (policy) in terms of financial risk insurance the 
Insured shall submit to the Insurer a written notice 
indicating the reasons for termination. The notice shall 
include: 

 Original of the comprehensive travel insurance contract 

(policy); 
 Copy of passport; 
 Copy of identification code certificate; 
 Document confirming the payment of insurance premium. 

5.14. After the termination of the contract of comprehensive 
travel insurance (policy) the Insured shall receive back 

the insurance premium in amount proportional to the 
number of days remaining from the date of termination to 
the date of departure. 

 
 
 
 
 
 
 
 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 

 

 

6.1 The subject of insuranceshall be the property interests of 

the Insurant (Insured person) not contradicting the 

legislation of Ukraine, relating to the possession, use and 

disposal of his/her luggage. 

6.2 Insured accidentsshall be understood as the expenses of 

the Insured person that resulted in  his/her luggage loss, 

partial damage or destruction during his/her travel:  

6.2.1. larceny, burglary or robbery; 

6.2.2. traffic accident (any accident involving vehicles) or other 

accidents that happened to the Insured person;  

6.2.3. hurricanes, unpredicted, sudden floods, including the 

consequences of precipitations; 

6.2.4. fire, strikes of lightning, explosions.  

6.2.5. luggage delay for the period of more than 6 hours since the 

time of arrival in a country of temporary stay; 

6.2.6. loss of the documents abroad required for return to 

Ukraine;  

6.2.7. robbery, stealing or loss of means of payment. 

Ɋɨɡɞɿɥ 6.  ɋɌɊȺɏɍȼȺɇɇə ȻȺȽȺɀɍ 

Section 6. LUGGAGE INSURANCE 



ɚɛɨ ɱɚɫɬɤɨɜɨɝɨ ɩɨɲɤɨɞɠɟɧɧɹ ɡɚɫɬɪɚɯɨɜɚɧɨɝɨ ɛɚɝɚɠɭ 
ɋɬɪɚɯɭɜɚɥьɧɢɤɚ (Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ) ɜɧɚɫɥɿɞɨɤ ɫɬɪɚɯɨɜɢɯ 
ɜɢɩɚɞɤɿɜ, ɩɟɪɟɞɛɚɱɟɧɢɯ ɩɿɞɩɭɧɤɬɚɦɢ 6.2.1 – 6.2.4, 
ɡɞɿɣɫɧɸєɬьɫɹ ɜ ɦɟɠɚɯ ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ ɩɨ ɫɬɪɚɯɭɜɚɧɧɸ 
ɛɚɝɚɠɭ ɿɡ ɜɿɞɪɚɯɭɜɚɧɧɹɦ ɮɪɚɧɲɢɡɢ, ɪɨɡɦɿɪ ɹɤɨʀ ɡɚɡɧɚɱɟɧɢɣ ɭ 
Ⱦɨɝɨɜɨɪɿ. Ⱦɨ ɫɭɦɢ ɫɬɪɚɯɨɜɨɝɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ ɬɚɤɨɠ ɜɯɨɞɹɬь 
ɜɢɬɪɚɬɢ ɧɚ ɪɟɦɨɧɬ, ɟɤɫɩɟɪɬɢɡɭ, ɡɛɟɪɿɝɚɧɧɹ ɬɚ ɩɟɪɟɫɢɥɤɭ 
ɡɧɚɣɞɟɧɢɯ ɪɟɱɟɣ, ɹɤɳɨ ɰɟ ɩɨɜ’ɹɡɚɧɨ ɡ ɧɚɫɬɚɧɧɹɦ ɫɬɪɚɯɨɜɨɝɨ 
ɜɢɩɚɞɤɭ. 

6.4.2. ȼɿɞɲɤɨɞɭɜɚɧɧɹ ɋɬɪɚɯɨɜɢɤɨɦ ɞɨɞɚɬɤɨɜɢɯ ɜɢɬɪɚɬ 
ɋɬɪɚɯɭɜɚɥьɧɢɤɚ (Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ) ɧɚ ɩɪɢɞɛɚɧɧɹ 
ɩɪɟɞɦɟɬɿɜ ɩɟɪɲɨʀ ɧɟɨɛɯɿɞɧɨɫɬɿ, ɛɟɡ ɹɤɢɯ ɧɟ ɦɨɠɧɚ ɨɛɿɣɬɢɫь, 
ɜɧɚɫɥɿɞɨɤ ɡɚɩɿɡɧɟɧɧɹ ɛɚɝɚɠɭ ɧɚ ɬɟɪɦɿɧ ɩɨɧɚɞ 6 ɝɨɞɢɧ ɡ 
ɦɨɦɟɧɬɭ ɩɪɢɛɭɬɬɹ ɜ ɤɪɚʀɧɭ ɬɢɦɱɚɫɨɜɨɝɨ ɩɟɪɟɛɭɜɚɧɧɹ 
(ɩɿɞɩɭɧɤɬ 6.2.5 Ⱦɨɝɨɜɨɪɭ) ɡɞɿɣɫɧɸєɬьɫɹ ɜ ɦɟɠɚɯ 10% ɜɿɞ 
ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ ɩɨ ɛɚɝɚɠɭ. 

6.4.3. ȼɿɞɲɤɨɞɭɜɚɧɧɹ ɋɬɪɚɯɨɜɢɤɨɦ ɞɨɞɚɬɤɨɜɢɯ ɜɢɬɪɚɬ 
ɋɬɪɚɯɭɜɚɥьɧɢɤɚ (Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ) ɧɚ ɨɮɨɪɦɥɟɧɧɹ 
ɞɨɤɭɦɟɧɬɿɜ, ɧɟɨɛɯɿɞɧɢɯ ɞɥɹ ɩɨɜɟɪɧɟɧɧɹ ɞɨ ɤɪɚʀɧɢ ɩɨɫɬɿɣɧɨɝɨ 
ɩɪɨɠɢɜɚɧɧɹ (ɩɿɞɩɭɧɤɬ 6.2.6 Ⱦɨɝɨɜɨɪɭ), ɡɞɿɣɫɧɸєɬьɫɹ ɭ 
ɩɨɜɧɨɦɭ ɪɨɡɦɿɪɿ ɜ ɦɟɠɚɯ ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ ɩɨ ɫɬɪɚɯɭɜɚɧɧɸ 
ɛɚɝɚɠɭ. 

6.4.4. ȼɢɩɥɚɬɚ ɨɞɧɨɪɚɡɨɜɨʀ ɡɜɨɪɨɬɧɨʀ ɞɨɩɨɦɨɝɢ ɋɬɪɚɯɭɜɚɥьɧɢɤɭ 
(Ɂɚɫɬɪɚɯɨɜɚɧɿɣ ɨɫɨɛɿ) ɜɧɚɫɥɿɞɨɤ ɩɨɝɪɚɛɭɜɚɧɧɹ, ɜɢɤɪɚɞɟɧɧɹ 
ɱɢ ɜɢɩɚɞɤɨɜɨʀ ɜɬɪɚɬɢ ɩɥɚɬɿɠɧɢɯ ɡɚɫɨɛɿɜ  (ɩɿɞɩɭɧɤɬ 6.2.7 
Ⱦɨɝɨɜɨɪɭ) ɭ ɪɨɡɦɿɪɿ ɞɨ 10% ɜɿɞ ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ ɩɨ 
ɫɬɪɚɯɭɜɚɧɧɸ ɛɚɝɚɠɭ, ɚɥɟ ɡɚ ɭɦɨɜ, ɳɨ ɩɪɨɬɹɝɨɦ 24 ɝɨɞɢɧ 
ɧɟɦɚє ɦɨɠɥɢɜɨɫɬɿ ɨɬɪɢɦɚɬɢ ɝɪɨɲɨɜɭ ɞɨɩɨɦɨɝɭ ɜɿɞ ɛɚɧɤɭ, ɜ 
ɹɤɨɦɭ ɜɿɞɤɪɢɬɢɣ ɜɿɞɩɨɜɿɞɧɢɣ ɪɚɯɭɧɨɤ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ 
(ɋɬɪɚɯɭɜɚɥьɧɢɤɚ). ɉɪɢ ɨɬɪɢɦɚɧɧɿ ɡɜɨɪɨɬɧɨʀ ɝɪɨɲɨɜɨʀ 
ɞɨɩɨɦɨɝɢ ɜɿɞ ɨɫɨɛɢ, ɭɩɨɜɧɨɜɚɠɟɧɨʀ ɋɬɪɚɯɨɜɢɤɨɦ, 
Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ (ɋɬɪɚɯɭɜɚɥьɧɢɤ) ɩɢɫьɦɨɜɨ ɩɿɞɬɜɟɪɞɠɭє 
ɨɬɪɢɦɚɧɧɹ ɡɜɨɪɨɬɧɨʀ ɝɪɨɲɨɜɨʀ ɞɨɩɨɦɨɝɢ ɬɚ ɝɚɪɚɧɬɭє ʀʀ 
ɩɨɜɟɪɧɟɧɧɹ ɋɬɪɚɯɨɜɢɤɭ ɩɪɨɬɹɝɨɦ 30 ɤɚɥɟɧɞɚɪɧɢɯ ɞɧɿɜ ɩɿɫɥɹ 
ɩɨɜɟɪɧɟɧɧɹ ɜ ɍɤɪɚʀɧɭ. ɍ ɪɚɡɿ ɧɟɩɨɜɟɪɧɟɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨɸ 
ɨɫɨɛɨɸ (ɋɬɪɚɯɭɜɚɥьɧɢɤɨɦ) ɨɬɪɢɦɚɧɨʀ ɡɜɨɪɨɬɧɨʀ ɝɪɨɲɨɜɨʀ 
ɞɨɩɨɦɨɝɢ ɜ ɩɨɜɧɨɦɭ ɨɛɫɹɡɿ ɭ ɡɚɡɧɚɱɟɧɢɣ ɫɬɪɨɤ, ɋɬɪɚɯɨɜɢɤ 
ɦɚє ɩɪɚɜɨ ɫɬɹɝɧɭɬɢ ɫɭɦɭ ɡɜɨɪɨɬɧɨʀ ɝɪɨɲɨɜɨʀ ɞɨɩɨɦɨɝɢ ɜ 
ɫɭɞɨɜɨɦɭ ɩɨɪɹɞɤɭ. 

6.5. ȼɢɤɥɸɱɟɧɧɹ ɿɡ ɫɬɪɚɯɨɜɢɯ ɜɢɩɚɞɤɿɜ ɿ ɨɛɦɟɠɟɧɧɹ ɫɬɪɚɯɭɜɚɧɧɹ. 
ɇɟ ɜɿɞɲɤɨɞɨɜɭɸɬьɫɹ ɡɛɢɬɤɢ, ɳɨ ɜɿɞɛɭɥɢɫɹ ɱɟɪɟɡ ɧɚɫɬɭɩɧɿ 
ɩɪɢɱɢɧɢ: 

6.5.1. ɧɟɭɜɚɠɧɿɫɬь ɚɛɨ ɝɪɭɛɚ ɧɟɨɛɟɪɟɠɧɿɫɬь Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ; 
6.5.2. ɧɟɜɿɞɩɨɜɿɞɧɿɫɬь ɭɩɚɤɨɜɤɢ (ɡɚɤɭɩɨɪɤɢ) ɚɛɨ ɜɿɞɩɪɚɜɥɟɧɧɹ 

ɛɚɝɚɠɭ ɭ ɩɨɲɤɨɞɠɟɧɨɦɭ ɫɬɚɧɿ; 
6.5.3. ɧɟɞɨɫɬɚɱɚ ɛɚɝɚɠɭ, ɩɟɪɟɞɚɧɨɝɨ ɩɿɞ ɜɿɞɩɨɜɿɞɚɥьɧɿɫɬь 

ɩɟɪɟɜɿɡɧɢɤɚ ɚɛɨ ɡɞɚɧɨɝɨ ɧɚ ɡɛɟɪɿɝɚɧɧɹ ɭ ɤɚɦɟɪɭ ɫɯɨɜɭ, ɚɛɨ 
ɡɚɥɢɲɟɧɨɝɨ ɜ ɡɚɱɢɧɟɧɨɦɭ ɧɨɦɟɪɿ ɭ ɝɨɬɟɥɿ, ɩɚɧɫɿɨɧɚɬɿ, 
ɛɭɞɢɧɤɭ ɜɿɞɩɨɱɢɧɤɭ, ɭ ɚɜɬɨɦɨɛɿɥɿ, ɩɪɢ ɰɿɥɿɫɧɨɫɬɿ ɡɨɜɧɿɲɧьɨʀ 
ɭɩɚɤɨɜɤɢ; 

6.5.4. ɡɚɬɪɢɦɤɚ ɭ ɞɨɫɬɚɜɰɿ ɛɚɝɚɠɭ ɜ ɤɪɚʀɧɭ ɬɢɦɱɚɫɨɜɨɝɨ 
ɩɟɪɟɛɭɜɚɧɧɹ ɞɨ 6 ɝɨɞɢɧ; 

6.5.5. ɨɫɨɛɥɢɜɿ ɜɥɚɫɬɢɜɨɫɬɿ ɚɛɨ ɩɪɢɪɨɞɧɿ ɹɤɨɫɬɿ ɡɚɫɬɪɚɯɨɜɚɧɨɝɨ 
ɛɚɝɚɠɭ, ɡɜɢɱɚɣɧɢɣ ɡɧɨɫ, ɩɪɢɪɨɞɧɟ ɩɨɝɿɪɲɟɧɧɹ ɹɤɨɫɬɿ, ɰɜɿɥь; 
ɟɥɟɤɬɪɢɱɧɿ ɚɛɨ ɦɟɯɚɧɿɱɧɿ ɧɟɫɩɪɚɜɧɨɫɬɿ ɚɭɞɿɨ- ɚɛɨ 
ɜɿɞɟɨɚɩɚɪɚɬɭɪɢ ɬɨɳɨ; 

6.5.6. ɛɿɣ ɚɛɨ ɭɲɤɨɞɠɟɧɧɹ ɜɢɪɨɛɿɜ ɡ ɮɚɹɧɫɭ, ɩɨɪɰɟɥɹɧɢ, ɫɤɥɚ, 
ɦɭɡɢɱɧɢɯ ɿɧɫɬɪɭɦɟɧɬɿɜ ɿ ɿɧɲɢɯ ɬɟɧɞɿɬɧɢɯ ɩɪɟɞɦɟɬɿɜ; 

6.5.7. ɡɛɢɬɨɤ, ɡɚɩɨɞɿɹɧɢɣ ɤɢɫɥɨɬɚɦɢ, ɮɚɪɛɚɦɢ, ɚɟɪɨɡɨɥɹɦɢ, ɥɿɤɚɦɢ 
ɿ ɛɭɞь-ɹɤɢɦɢ ɪɿɞɢɧɚɦɢ, ɹɤɿ ɩɟɪɟɜɨɡɹɬьɫɹ ɭ ɛɚɝɚɠɿ; 

6.5.8. ɩɨɲɤɨɞɠɟɧɧɹ ɚɛɨ ɩɨɜɧɚ ɜɬɪɚɬɚ ɫɩɨɪɬɢɜɧɨɝɨ ɿɧɜɟɧɬɚɪɸ, ɹɤɿ 
ɫɬɚɥɢɫɹ ɩɿɞ ɱɚɫ ɤɨɪɢɫɬɭɜɚɧɧɹ ɡɚɡɧɚɱɟɧɢɦ ɿɧɜɟɧɬɚɪɟɦ; 

6.5.9. ɧɟɩɪɢɣɧɹɬɬɹ Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ ɞɨɫɬɭɩɧɢɯ ʀɣ ɡɚɯɨɞɿɜ 
ɞɥɹ ɩɨɩɟɪɟɞɠɟɧɧɹ ɚɛɨ ɡɦɟɧɲɟɧɧɹ ɪɨɡɦɿɪɭ  ɡɛɢɬɤɿɜ. 

6.6. Ⱦɿɹ Ⱦɨɝɨɜɨɪɭ ɧɟ ɩɨɲɢɪɸєɬьɫɹ ɧɚ: 
6.6.1. ɯɭɬɪɹɧɿ ɜɢɪɨɛɢ, ɩɪɢɤɪɚɫɢ, ɞɪɭɤɭɸɱɿ ɩɪɢɫɬɪɨʀ, ɤɿɧɨ- , ɮɨɬɨ-, 

ɜɿɞɟɨɚɩɚɪɚɬɭɪɚ, ɧɨɭɬɛɭɤɢ, ɦɨɛɿɥьɧɿ ɬɟɥɟɮɨɧɢ ɬɚ ɿɧ. ɬɚ ɛɭɞь-
ɹɤɟ ɩɪɢɥɚɞɞɹ ɞɨ ɧɢɯ; 

6.6.2. ɤɨɲɬɨɜɧɨɫɬɿ, ɰɿɧɧɿ ɩɚɩɟɪɢ, ɝɨɬɿɜɤɨɜɿ ɝɪɨɲɨɜɿ ɤɨɲɬɢ, ɛɚɧɤɿɜɫьɤɿ 
ɤɚɪɬɤɢ ɬɚ ɤɨɲɬɢ ɧɚ ɪɚɯɭɧɤɚɯ; 

6.6.3. ɞɨɪɨɝɨɰɿɧɧɿ ɦɟɬɚɥɢ, ɞɨɪɨɝɨɰɿɧɧɿ ɿ ɧɚɩɿɜɞɨɪɨɝɨɰɿɧɧɿ ɤɚɦɟɧɿ; 
6.6.4. ɚɧɬɢɤɜɚɪɧɿ ɣ ɭɧɿɤɚɥьɧɿ ɜɢɪɨɛɢ, ɜɢɬɜɨɪɢ ɦɢɫɬɟɰɬɜɚ ɿ 

ɩɪɟɞɦɟɬɢ ɤɨɥɟɤɰɿɣ; 
6.6.5. ɩɪɨʀɡɧɿ ɞɨɤɭɦɟɧɬɢ, ɛɭɞь-ɹɤɿ ɜɢɞɢ ɞɨɤɭɦɟɧɬɿɜ (ɤɪɿɦ ɡɚɡɧɚɱɟɧɢɯ 

ɭ ɩɿɞɩɭɧɤɬɿ 6.2.6 Ⱦɨɝɨɜɨɪɭ), ɫɥɚɣɞɢ, ɮɨɬɨɡɧɿɦɤɢ, ɮɿɥьɦɨɤɨɩɿʀ; 
6.6.6. ɪɭɤɨɩɢɫɢ, ɩɥɚɧɢ, ɫɯɟɦɢ, ɤɪɟɫɥɟɧɧɹ, ɦɨɞɟɥɿ, ɞɿɥɨɜɿ ɩɚɩɟɪɢ; 
6.6.7. ɛɭɞь-ɹɤɿ ɜɢɞɢ ɩɪɨɬɟɡɿɜ, ɤɨɧɬɚɤɬɧɿ ɥɿɧɡɢ; 
6.6.8. ɧɚɪɭɱɧɿ ɿ ɤɢɲɟɧьɤɨɜɿ ɝɨɞɢɧɧɢɤɢ; 
6.6.9. ɬɜɚɪɢɧɢ, ɪɨɫɥɢɧɢ ɿ ɧɚɫɿɧɧɹ; 
6.6.10. ɡɚɫɨɛɢ ɚɜɬɨ-, ɦɨɬɨ-, ɜɟɥɨɬɪɚɧɫɩɨɪɬɭ, ɩɨɜɿɬɪɹɧɿ ɿ ɜɨɞɧɿ ɜɢɞɢ 

6.3. The Insurer shall indemnify for the expenditures caused by 

loss, partial damage or destruction of the Insured person's 

luggage in the following cases:  

 the carrier was responsible for luggage; 

 luggage was stored in a luggage office in hotels, boarding 

houses, holiday homes etc; 

 luggage was stored in a locked room of a hotel, boarding 

house, holiday home etc.;  

 luggage was stored in a locked vehicle (abroad) equipped 

with alarm system and left in the guarded parking lot or a 

garage;  

 hand luggage that was damaged or lost while traveling by 

the carrier's transport (envisaged by travel service contract) 

with a group of tourists.  

6.4. The Insurer shall indemnify (reimburse) for the following 

cases:  

6.4.1. The Insurer shall reimburse for expenses caused by loss, 

destruction or partial damage of the insured luggage of the 

Insurant (Insured person) as a result of insured accidents 

stipulated by the subitems 6.2.1 – 6.2.4, within the limits of 

the insurance sum under luggage insurance minus 

deductible, the amount of which provided in the Insurance 

Contract. The expenses connected with repair, 

examination, storing and sending of luggage shall be 

included to the sum of insurance compensation. 

6.4.2. The Insurer shall reimburse for the additional expenses of 

the Insurant (Insured person) made to purchase necessary 

essential goods as a result of luggage delay for a period of 

more than 6 hours since the moment of arrival to the 

country of temporary stay (subitem 6.2.5 of the Contract) 

shall be made within the limits of 10% of the luggage 

insurance sum.. 

6.4.3. The Insurer shall reimburse for the additional expenses of 

the Insurant (Insured person) connected with execution of 

the documents necessary for return to the country of 

permanent residence (subitem 6.2.5 of the Contract) in full 

within the limits of the sum of luggage insurance.  

6.4.4. Payment of lump-sum return allowance to the Insurant 

(Insured person) as a result of robbery, theft or accidental 

loss of means of payment (subitem 6.2.7 of the Contract) 

making up 10% of the sum of luggage insurance, but 

provided during 24 hours there is no opportunity to receive 

cash allowance from the bank, at which the corresponding 

account of the Insured person (Insurant) is opened. While 

receiving return cash allowance from the person authorized 

by the Insurer, the Insured person (Insurant) shall confirm 

in writing receiving of the return cash allowance and 

guarantee returning of it to the Insurer during 30 calendar 

days after return to Ukraine. In case the Insured person 

(Insurant) cannot return the received return cash allowance 

in full in the indicated term, the Insurer shall have the right 

to enforce the amount of return cash allowance in a judicial 

procedure. 

6.5. Exceptions to the insured accidents and limitations of 

insurance. No costs shall be reimbursed in case of the 

following: 

6.5.1. carelessness or negligence of the Insured person; 

6.5.2. improper packing (corking) or sending the damaged 

luggage; 

6.5.3. lack of luggage for which the carrier was responsible, also 

lack of luggage stored in luggage offices in hotels, boarding 

houses, holiday homes etc., provided the packing is intact; 

6.5.4. luggage delay for the period of less than 6 hours since the 

time of arrival in a country of temporary stay; 

6.5.5. special properties or natural qualities of the insured 

luggage, its wear, poor quality due to natural causes, 

mould; electric or mechanical defects of audio or video 

equipment etc;  

6.5.6. breakage or damage of faience, porcelain or glass articles, 

musical instruments and other fragile things; 

6.5.7. damage caused by acids, paints, aerosols, medicines or 

other liquids transported in the luggage; 

6.5.8. damage or destruction of sport equipment caused by its 

use; 



ɬɪɚɧɫɩɨɪɬɭ, ɚ ɬɚɤɨɠ ɡɚɩɚɫɧɿ ɱɚɫɬɢɧɢ ɞɨ ɧɢɯ; 
6.6.11. ɩɪɟɞɦɟɬɢ ɪɟɥɿɝɿɣɧɨɝɨ ɤɭɥьɬɭ. 
6.7. ɉɪɢ ɰьɨɦɭ ɜɢɡɧɚɸɬьɫɹ: 
6.7.1. ɤɨɥɟɤɰɿɹɦɢ - ɫɭɤɭɩɧɿɫɬь ɛɭɞь-ɹɤɢɯ ɨɞɧɨɪɿɞɧɢɯ ɩɪɟɞɦɟɬɿɜ 

(ɦɚɪɨɤ, ɤɚɥɟɧɞɚɪɿɜ, ɡɧɚɱɤɿɜ, ɪɨɫɥɢɧ ɿ ɬ.ɞ.), ɳɨ ɹɜɥɹɸɬь ɫɨɛɨɸ 
ɧɚɭɤɨɜɢɣ, ɿɫɬɨɪɢɱɧɢɣ, ɯɭɞɨɠɧɿɣ ɿɧɬɟɪɟɫ, ɚɛɨ ɡɿɛɪɚɧɿ ɜ 
ɚɦɚɬɨɪɫьɤɢɯ ɰɿɥɹɯ; 

6.7.2. ɭɧɿɤɚɥьɧɢɦɢ - єɞɢɧɿ ɭ ɫɜɨєɦɭ ɪɨɞɿ, ɜɢɧɹɬɤɨɜɿ ɡɚ ɫɜɨʀɦɢ 
ɹɤɨɫɬɹɦɢ ɚɛɨ ɜɟɥɢɤɨʀ ɪɿɞɤɨɫɬɿ ɜɢɪɨɛɢ, ɬɜɨɪɢ ɦɢɫɬɟɰɬɜɚ; 

6.7.3. ɚɧɬɢɤɜɚɪɧɢɦɢ - ɫɬɚɪɨɞɚɜɧɿ ɩɪɟɞɦɟɬɢ, ɳɨ ɩɪɟɞɫɬɚɜɥɹɸɬь 
ɜɟɥɢɤɭ ɯɭɞɨɠɧɸ ɚɛɨ ɿɧɲɭ ɰɿɧɧɿɫɬь; 

6.7.4. ɡɚɩɚɫɧɢɦɢ ɱɚɫɬɢɧɚɦɢ - ɛɭɞь-ɹɤɿ ɜɭɡɥɢ, ɞɟɬɚɥɿ, ɱɚɫɬɢɧɢ ɿ 
ɩɪɢɧɚɥɟɠɧɨɫɬɿ ɞɨ ɬɪɚɧɫɩɨɪɬɧɢɯ ɡɚɫɨɛɿɜ, ɦɟɯɚɧɿɡɦɿɜ, 
ɩɪɢɥɚɞɿɜ ɟɥɟɤɬɪɨɧɧɨɝɨ ɨɛɥɚɞɧɚɧɧɹ ɬɨɳɨ. 

6.8. Ⱦɿʀ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ (Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ) ɭ ɪɚɡɿ 
ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ. ɉɪɢ ɧɚɫɬɚɧɧɿ ɿɡ 
ɡɚɫɬɪɚɯɨɜɚɧɢɦ ɛɚɝɚɠɟɦ ɩɨɞɿʀ, ɳɨ ɦɚє ɨɡɧɚɤɢ ɫɬɪɚɯɨɜɨɝɨ 
ɜɢɩɚɞɤɭ, ɋɬɪɚɯɭɜɚɥьɧɢɤ (Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ) 
ɡɨɛɨɜ’ɹɡɚɧɢɣ: 

6.8.1. ɧɟɝɚɣɧɨ ɹɤ ɬɿɥьɤɢ ɛɭɞɟ ɜɢɹɜɥɟɧɨ ɮɚɤɬ ɜɬɪɚɬɢ, ɩɨɜɧɨɝɨ 
ɚɛɨ ɱɚɫɬɤɨɜɨɝɨ ɩɨɲɤɨɞɠɟɧɧɹ ɛɚɝɚɠɭ, ɚ ɬɚɤɨɠ ɡɚɩɿɡɧɟɧɧɹ, 
ɩɨɜɿɞɨɦɢɬɢ ɩɪɨ ɰɟ ɩɨɫɚɞɨɜɢɯ ɨɫɿɛ ɩɟɪɟɜɿɡɧɢɤɚ, ɹɤɳɨ 
ɛɚɝɚɠ ɛɭɜ ɩɟɪɟɞɚɧɢɣ ɩɿɞ ɣɨɝɨ ɜɿɞɩɨɜɿɞɚɥьɧɿɫɬь (ɜ ɭɫɿɯ 
ɿɧɲɢɯ ɜɢɩɚɞɤɚɯ - ɜ ɦɿɫɰɟɜɿ ɩɪɚɜɨɨɯɨɪɨɧɧɿ ɬɚ ɿɧɲɿ ɨɮɿɰɿɣɧɿ 
ɨɪɝɚɧɢ, ɲɥɹɯɨɦ ɩɨɞɚɧɧɹ ɩɢɫьɦɨɜɨʀ ɡɚɹɜɢ ɩɪɨ ɜɬɪɚɬɭ, 
ɩɨɜɧɟ ɚɛɨ ɱɚɫɬɤɨɜɟ ɩɨɲɤɨɞɠɟɧɧɹ ɛɚɝɚɠɭ);  

6.8.2. ɧɟɝɚɣɧɨ ɹɤ ɬɿɥьɤɢ ɛɭɞɟ ɜɢɹɜɥɟɧɨ ɮɚɤɬ ɜɬɪɚɬɢ, ɩɨɜɧɨɝɨ 
ɚɛɨ ɱɚɫɬɤɨɜɨɝɨ ɭɲɤɨɞɠɟɧɧɹ ɛɚɝɚɠɭ ɩɨɜɿɞɨɦɢɬɢ 
ɩɨɫɚɞɨɜɢɯ ɨɫɿɛ ɝɨɬɟɥɿɜ, ɩɚɧɫɿɨɧɚɬɿɜ, ɛɭɞɢɧɤɿɜ ɜɿɞɩɨɱɢɧɤɭ 
ɬɨɳɨ ɚɛɨ ɚɜɬɨɫɬɨɹɧɤɢ, ɝɚɪɚɠɭ, ɬɪɚɧɫɩɨɪɬɧɢɯ ɨɪɝɚɧɿɡɚɰɿɣ; 

6.8.3. ɭ ɜɢɩɚɞɤɭ ɩɨɝɪɚɛɭɜɚɧɧɹ, ɜɢɤɪɚɞɟɧɧɹ ɱɢ ɜɢɩɚɞɤɨɜɨʀ 
ɜɬɪɚɬɢ ɩɥɚɬɿɠɧɢɯ ɡɚɫɨɛɿɜ – ɧɟɝɚɣɧɨ ɡɜɟɪɧɭɬɢɫɹ ɞɨ 
ɦɿɫɰɟɜɢɯ ɩɪɚɜɨɨɯɨɪɨɧɧɢɯ ɨɪɝɚɧɿɜ ɿɡ ɩɢɫьɦɨɜɨɸ ɡɚɹɜɨɸ;   

6.8.4. ɨɬɪɢɦɚɬɢ ɩɿɞɬɜɟɪɞɠɭɸɱɿ ɮɚɤɬ ɜɬɪɚɬɢ (ɩɨɲɤɨɞɠɟɧɧɹ, 
ɡɚɩɿɡɧɟɧɧɹ ɛɚɝɚɠɭ) ɞɨɤɭɦɟɧɬɢ ɜɿɞ ɡɚɡɧɚɱɟɧɢɯ ɭɫɬɚɧɨɜ; 

6.8.5. ɩɪɨɬɹɝɨɦ 24 ɝɨɞɢɧ (ɧɟ ɜɪɚɯɨɜɭɸɱɢ ɜɢɯɿɞɧɢɯ ɬɚ ɫɜɹɬɤɨɜɢɯ 
ɞɧɿɜ) ɡ ɦɨɦɟɧɬɭ ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ ɩɨɜɿɞɨɦɢɬɢ 
ɩɪɨ ɰɟ ɋɬɪɚɯɨɜɢɤɚ ɡɚ ɬɟɥɟɮɨɧɨɦ: +38 044 220 00 07(ɭ 
ɪɨɛɨɱɿ ɞɧɿ ɡ 09.00 ɞɨ 18.00 ɡɚ Кɢʀɜɫьɤɢɦ ɱɚɫɨɦ, ɭ 
ɩ'ɹɬɧɢɰɸ – ɞɨ 17.00); 

6.8.6. ɡɞɿɣɫɧɢɬɢ ɡɚɯɨɞɢ ɩɨ ɪɹɬɭɜɚɧɧɸ ɩɨɲɤɨɞɠɟɧɨɝɨ ɛɚɝɚɠɭ ɬɚ 
ɡɦɟɧɲɟɧɧɸ ɦɨɠɥɢɜɨʀ ɲɤɨɞɢ; 

6.8.7. ɩɪɨɬɹɝɨɦ 30 (ɬɪɢɞɰɹɬɢ) ɤɚɥɟɧɞɚɪɧɢɯ ɞɧɿɜ ɩɿɫɥɹ 
ɡɚɤɿɧɱɟɧɧɹ ɩɨɞɨɪɨɠɿ ɧɚɞɚɬɢ ɋɬɪɚɯɨɜɢɤɭ ɡɚɹɜɭ ɧɚ 
ɨɬɪɢɦɚɧɧɹ ɫɬɪɚɯɨɜɨɝɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ ɬɚ ɜɫɿ ɧɟɨɛɯɿɞɧɿ 
ɞɨɤɭɦɟɧɬɢ  ɞɥɹ ɩɨɞɚɥьɲɨɝɨ ɩɪɢɣɧɹɬɬɹ ɪɿɲɟɧɧɹ ɳɨɞɨ 
ɡɞɿɣɫɧɟɧɧɹ ɫɬɪɚɯɨɜɨɝɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ. 

6.9. ɍɦɨɜɢ ɡɞɿɣɫɧɟɧɧɹ ɫɬɪɚɯɨɜɨʀ ɜɢɩɥɚɬɢ: 
6.9.1. ɋɬɪɚɯɨɜɢɤ ɡɞɿɣɫɧɸє ɜɢɩɥɚɬɭ ɫɬɪɚɯɨɜɨɝɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ ɧɚ 

ɩɿɞɫɬɚɜɿ ɞɨɤɭɦɟɧɬɿɜ, ɡɚɡɧɚɱɟɧɢɯ ɭ ɩɭɧɤɬɿ 10.9, ɚ ɬɚɤɨɠ ɬɚɤɢɯ 
ɞɨɤɭɦɟɧɬɿɜ: 

6.9.2. ɩɟɪɟɥɿɤ ɩɪɟɞɦɟɬɿɜ ɛɚɝɚɠɭ, ɹɤɿ ɜɬɪɚɱɟɧɨ, ɡɧɢɳɟɧɨ ɚɛɨ 
ɱɚɫɬɤɨɜɨ ɩɨɲɤɨɞɠɟɧɨ ɿɡ ɡɚɡɧɚɱɟɧɧɹɦ ʀɯ ɜɚɪɬɨɫɬɿ; 
ɭ ɪɚɡɿ, ɹɤɳɨ ɛɚɝɚɠ ɛɭɜ ɩɟɪɟɞɚɧɢɣ ɩɿɞ ɜɿɞɩɨɜɿɞɚɥьɧɿɫɬь 
ɩɟɪɟɜɿɡɧɢɤɚ: 

6.9.3. ɩɪɨʀɡɧɢɣ ɤɜɢɬɨɤ ɜ ɨɪɢɝɿɧɚɥɿ, ɧɚ ɩɿɞɫɬɚɜɿ ɹɤɨɝɨ Ɂɚɫɬɪɚɯɨɜɚɧɚ 
ɨɫɨɛɚ ɡɧɚɯɨɞɢɥɚɫь ɭ ɬɪɚɧɫɩɨɪɬɧɨɦɭ ɡɚɫɨɛɿ; 

6.9.4. ɛɚɝɚɠɧɚ ɤɜɢɬɚɧɰɿɹ (ɬɚɥɨɧ), ɳɨ ɩɿɞɬɜɟɪɞɠɭє ɮɚɤɬ ɩɟɪɟɞɚɱɿ 
ɛɚɝɚɠɭ ɩɿɞ ɜɿɞɩɨɜɿɞɚɥьɧɿɫɬь ɩɟɪɟɜɿɡɧɢɤɚ; 

6.9.5. ɤɨɩɿɹ ɡɚɹɜɢ ɩɟɪɟɜɿɡɧɢɤɭ ɩɪɨ ɜɬɪɚɬɭ, ɩɨɜɧɟ ɚɛɨ ɱɚɫɬɤɨɜɟ 
ɩɨɲɤɨɞɠɟɧɧɹ ɛɚɝɚɠɭ ɡ ɜɿɞɦɿɬɤɨɸ ɩɟɪɟɜɿɡɧɢɤɚ ɩɪɨ ɩɪɢɣɧɹɬɬɹ 
ɡɚɹɜɢ; 

6.9.6. ɞɨɤɭɦɟɧɬ, ɹɤɢɣ ɩɿɞɬɜɟɪɞɠɭє ɜɬɪɚɬɭ, ɩɨɜɧɟ ɚɛɨ ɱɚɫɬɤɨɜɟ 
ɩɨɲɤɨɞɠɟɧɧɹ ɛɚɝɚɠɭ (Ⱥɤɬ ɩɪɨ ɩɨɲɤɨɞɠɟɧɧɹ ɩɪɢ ɩɟɪɟɜɟɡɟɧɧɿ 
ɜ ɨɪɢɝɿɧɚɥɿ), ɫɤɥɚɞɟɧɢɣ ɜɿɞɩɨɜɿɞɚɥьɧɨɸ ɨɫɨɛɨɸ ɩɟɪɟɜɿɡɧɢɤɚ; 

6.9.7. ɤɨɩɿɹ ɪɿɲɟɧɧɹ ɩɟɪɟɜɿɡɧɢɤɚ ɩɪɨ ɜɢɡɧɚɧɧɹ ɛɚɝɚɠɭ ɨɫɬɚɬɨɱɧɨ 
ɜɬɪɚɱɟɧɢɦ (ɭ ɪɚɡɿ ɜɬɪɚɬɢ ɛɚɝɚɠɭ) ɩɿɫɥɹ ɩɪɨɜɟɞɟɧɧɹ 
ɩɪɨɰɟɞɭɪɢ ɩɨɲɭɤɭ, ɡɚɬɜɟɪɞɠɟɧɨʀ ɩɟɪɟɜɿɡɧɢɤɨɦ; 

6.9.8. ɤɨɩɿɹ ɪɿɲɟɧɧɹ ɩɪɟɬɟɧɡɿɣɧɨʀ ɤɨɦɿɫɿʀ ɩɟɪɟɜɿɡɧɢɤɚ ɩɪɨ ɜɿɞɦɨɜɭ ɭ 
ɜɢɩɥɚɬɿ ɤɨɦɩɟɧɫɚɰɿʀ ɩɪɢ ɜɬɪɚɬɿ, ɩɨɜɧɿɣ ɡɚɝɢɛɟɥɿ ɚɛɨ 
ɱɚɫɬɤɨɜɨɦɭ ɩɨɲɤɨɞɠɟɧɧɿ ɛɚɝɚɠɭ; 
ɭ ɪɚɡɿ, ɹɤɳɨ ɛɚɝɚɠ ɛɭɜ ɩɟɪɟɞɚɧɢɣ ɧɚ ɡɛɟɪɿɝɚɧɧɹ ɞɨ ɤɚɦɟɪɢ 
ɫɯɨɜɭ ɭ ɝɨɬɟɥɹɯ, ɩɚɧɫɿɨɧɚɬɚɯ, ɛɭɞɢɧɤɚɯ ɜɿɞɩɨɱɢɧɤɭ ɬɨɳɨ: 

6.9.9. ɤɜɢɬɚɧɰɿɹ ɚɛɨ ɿɧɲɢɣ ɞɨɤɭɦɟɧɬ, ɹɤɢɣ ɩɿɞɬɜɟɪɞɠɭє ɮɚɤɬ 
ɩɟɪɟɞɚɱɿ ɛɚɝɚɠɭ ɩɿɞ ɜɿɞɩɨɜɿɞɚɥьɧɿɫɬь ɫɥɭɠɛɨɜɢɯ ɨɫɿɛ ɤɚɦɟɪɢ 
ɫɯɨɜɭ ɝɨɬɟɥɸ, ɩɚɧɫɿɨɧɚɬɭ, ɛɭɞɢɧɤɭ ɜɿɞɩɨɱɢɧɤɭ ɬɨɳɨ; 

6.9.10. ɨɮɿɰɿɣɧɢɣ ɞɨɤɭɦɟɧɬ ɜɿɞ ɜɿɞɩɨɜɿɞɚɥьɧɢɯ ɨɫɿɛ ɝɨɬɟɥɸ, 
ɩɚɧɫɿɨɧɚɬɭ, ɛɭɞɢɧɤɭ ɜɿɞɩɨɱɢɧɤɭ ɬɨɳɨ ɩɪɨ ɮɚɤɬ ɜɬɪɚɬɢ, 
ɩɨɜɧɨʀ ɡɚɝɢɛɟɥɿ ɚɛɨ ɱɚɫɬɤɨɜɨɝɨ ɩɨɲɤɨɞɠɟɧɧɹ ɛɚɝɚɠɭ; 

6.9.11. ɪɚɩɨɪɬ ɚɛɨ ɿɧɲɢɣ ɨɮɿɰɿɣɧɢɣ ɞɨɤɭɦɟɧɬ, ɫɤɥɚɞɟɧɢɣ 
ɦɿɫɰɟɜɢɦɢ ɩɪɚɜɨɨɯɨɪɨɧɧɢɦɢ ɨɪɝɚɧɚɦɢ ɧɚ ɩɿɞɫɬɚɜɿ ɡɚɹɜɢ 

6.5.9. failure of the Insured person to take necessary measures 

to prevent or decrease the amount of loss. 

6.6. This Contract shall not cover the following: 

6.6.1. fur wear, jewelry, printing devices, cinematographic, photo 

and video equipment, mobile phones or their accessories; 

6.6.2. money, precious things, securities, cash, bank cards and 

funds on the accounts;  

6.6.3. precious metals, precious and semiprecious stones; 

6.6.4. antiques and unique items, works of art and collection 

items;  

6.6.5. travel documents, any documents, slides, photos, film 

copies; 

6.6.6. manuscripts, plans, charts, technical drawings, models and 

business documentation;  

6.6.7. any prosthetic devices, contact lenses; 

6.6.8. wristwatch or pocket watch; 

6.6.9.animals, plants or seeds; 

6.6.10. devices or means of motor transport, bicycles, water 

and air transport and spare parts for them;  

6.6.11. items of religious nature. 

6.7. Definition of terms: 
6.7.1. collection – a set of similar things (postage stamps, 

calendars, badges, plants etc.) which may be of scientific, 
historical or artistic interest, also collected by amateurs; 

6.7.2. unique – being the only one of its kind, having outstanding 
qualities, rare items and works of art; 

6.7.3. antique – items made long time ago which may be of 
artistic or other interest; 

6.7.4. spare parts – any units, details, components and 
accessories for motor transport, mechanisms, electronic 
devices etc. 

6.8. In case of the insured accident, the Insured person shall 
take the following actions. In case of the insured 
accident with the insured luggage the Insurant (Insured 
person) shall: 

6.8.1. Immediately after revealing the loss, partial damage or 
full destruction of luggage and delay inform about it the 
official representatives of the carrier, provided the latter 
was responsible for luggage (in all other cases the 
Insured person shall inform the local law enforcement 
bodies or other authorities by means of submitting the 
relevant application of loss, full or partial damage of the 
luggage);  

6.8.2. Immediately after revealing the loss, partial damage or 
full destruction of luggage inform about it the authorized 
representatives of hotels, boarding houses, holiday 
homes etc., also representatives of parkings, garages 
and transport agencies; 

6.8.3. In case of robbery, theft or accidental loss of means of 
payment – immediately address to the local law 
enforcement authorities with a written request;  

6.8.4. Obtain the document province the facts of loss 
(damage, luggage delay) from the abovementioned 
authorities; 

6.8.5. within 24 (excluding weekends and holidays) upon 
occurrence notify the insurer by the phone number:     
+38 044 220 00 07(on working days from 09.00 till 18.00 
Kyiv time, on Friday – till 17.00);  

6.8.6. take measures in order to rescue the damaged luggage 
and reduce the possible harm.  

6.8.7. submit to the Insurer within 30 (thirty) calendar days 
after the end of travel all documents necessary to take 
the decision on insurance payment. 

6.9. Terms and conditions of insurance payment: 

6.9.1. The Insurer shall make insurance payment on the basis of 

documents specified in item 10.9, also the following 

documents: 

6.9.2. the list of luggage items that were lost, partially damaged 

or destroyed with the specification of their cost;  

in case that the carrier was responsible for luggage: 

6.9.3. ticket (original), which allowed the Insured person to travel 

by the vehicle; 

6.9.4. luggage ticket confirming the carrier's responsibility for 

luggage;  

6.9.5. copy of application submitted to the carrier concerning loss, 

partial damage or full destruction of luggage with the 



Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɩɪɨ ɮɚɤɬ ɜɬɪɚɬɢ, ɩɨɜɧɨʀ ɡɚɝɢɛɟɥɿ ɚɛɨ 
ɱɚɫɬɤɨɜɨɝɨ ɩɨɲɤɨɞɠɟɧɧɹ ɛɚɝɚɠɭ; 
ɭ ɪɚɡɿ, ɹɤɳɨ ɛɚɝɚɠ ɡɧɚɯɨɞɢɜɫɹ ɭ ɡɚɱɢɧɟɧɢɯ ɧɨɦɟɪɚɯ 
ɝɨɬɟɥɿɜ, ɩɚɧɫɿɨɧɚɬɿɜ, ɛɭɞɢɧɤɿɜ ɜɿɞɩɨɱɢɧɤɭ ɬɨɳɨ ɚɛɨ ɭ 
ɡɚɱɢɧɟɧɨɦɭ ɬɪɚɧɫɩɨɪɬɧɨɦɭ ɡɚɫɨɛɿ, ɹɤɢɣ ɨɛɥɚɞɧɚɧɢɣ 
ɫɢɝɧɚɥɿɡɚɰɿєɸ ɿ ɡɚɥɢɲɟɧɨ ɧɚ ɚɜɬɨɫɬɨɹɧɰɿ ɚɛɨ ɭ ɝɚɪɚɠɿ, ɹɤɿ 
ɨɯɨɪɨɧɹɸɬьɫɹ: 

6.9.12. ɩɪɨʀɡɧɢɣ ɤɜɢɬɨɤ ɜ ɨɪɢɝɿɧɚɥɿ, ɧɚ ɩɿɞɫɬɚɜɿ ɹɤɨɝɨ Ɂɚɫɬɪɚɯɨɜɚɧɚ 
ɨɫɨɛɚ ɩɨɞɨɪɨɠɭɜɚɥɚ ɬɪɚɧɫɩɨɪɬɧɢɦ ɡɚɫɨɛɨɦ ɩɟɪɟɜɿɡɧɢɤɚ (ɭ 
ɪɚɡɿ ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ ɡ ɣɨɝɨ ɪɭɱɧɨɸ ɩɨɤɥɚɠɟɸ 
ɩɿɞ ɱɚɫ ɩɨɞɨɪɨɠɭɜɚɧɧɹ ɬɪɚɧɫɩɨɪɬɧɢɦ ɡɚɫɨɛɨɦ); 

6.9.13. ɞɨɤɭɦɟɧɬ, ɳɨ ɩɿɞɬɜɟɪɞɠɭє ɮɚɤɬ ɩɪɨɠɢɜɚɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ 
ɨɫɨɛɢ ɭ ɝɨɬɟɥɿ, ɩɚɧɫɿɨɧɚɬɿ, ɛɭɞɢɧɤɭ ɜɿɞɩɨɱɢɧɤɭ ɬɨɳɨ ɚɛɨ 
ɡɛɟɪɿɝɚɧɧɹ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɡɚɫɨɛɭ ɧɚ ɜɿɞɜɟɞɟɧɿɣ ɞɥɹ ɰьɨɝɨ 
ɫɬɨɹɧɰɿ, ɚɛɨ ɜ ɝɚɪɚɠɿ ɧɚ ɡɚɤɨɧɧɢɯ ɩɿɞɫɬɚɜɚɯ; 

6.9.14. ɨɮɿɰɿɣɧɢɣ ɞɨɤɭɦɟɧɬ ɜɿɞ ɩɨɫɚɞɨɜɢɯ ɨɫɿɛ ɝɨɬɟɥɸ, ɩɚɧɫɿɨɧɚɬɭ, 
ɛɭɞɢɧɤɭ ɜɿɞɩɨɱɢɧɤɭ, ɚɜɬɨɫɬɨɹɧɤɢ, ɝɚɪɚɠɭ ɚɛɨ ɬɪɚɧɫɩɨɪɬɧɨʀ 
ɨɪɝɚɧɿɡɚɰɿʀ ɩɪɨ ɮɚɤɬ ɜɬɪɚɬɢ, ɡɚɝɢɛɟɥɿ ɚɛɨ ɱɚɫɬɤɨɜɨɝɨ 
ɩɨɲɤɨɞɠɟɧɧɹ ɛɚɝɚɠɭ; 

6.9.15. ɪɚɩɨɪɬ, ɫɤɥɚɞɟɧɢɣ ɦɿɫɰɟɜɢɦɢ ɩɪɚɜɨɨɯɨɪɨɧɧɢɦɢ ɨɪɝɚɧɚɦɢ 
ɧɚ ɩɿɞɫɬɚɜɿ ɡɚɹɜɢ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɩɪɨ ɮɚɤɬ ɜɬɪɚɬɢ, 
ɡɚɝɢɛɟɥɿ ɚɛɨ ɱɚɫɬɤɨɜɨɝɨ ɩɨɲɤɨɞɠɟɧɧɹ ɛɚɝɚɠɭ; 

6.9.16. ɞɨɤɭɦɟɧɬɢ ɩɿɞɬɜɟɪɞɠɭɸɱɿ ɞɚɬɭ ɬɚ ɱɚɫ ɨɬɪɢɦɚɧɧɹ ɛɚɝɚɠɭ ɜ 
ɪɚɡɿ ɣɨɝɨ ɡɚɬɪɢɦɤɢ;  

6.9.17. ɿɧɲɿ ɞɨɤɭɦɟɧɬɢ ɧɚ ɜɢɦɨɝɭ ɋɬɪɚɯɨɜɢɤɚ, ɹɤɿ ɩɿɞɬɜɟɪɞɠɭɸɬь 
ɮɚɤɬ ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ ɬɚ ɪɨɡɦɿɪ ɧɚɧɟɫɟɧɨɝɨ 
ɡɛɢɬɤɭ (ɜɢɬɪɚɬ). 

6.10. ȼɢɡɧɚɱɟɧɧɹ ɪɨɡɦɿɪɭ ɡɛɢɬɤɭ ɩɪɨɜɨɞɢɬьɫɹ ɩɨ ɤɨɠɧɨɦɭ 
ɩɪɟɞɦɟɬɭ (ɦɿɫɰɸ ɛɚɝɚɠɭ) ɨɤɪɟɦɨ. Ɇɚɤɫɢɦɚɥьɧɚ ɫɬɪɚɯɨɜɚ 
ɫɭɦɚ ɩɨ ɛɚɝɚɠɭ ɜɫɬɚɧɨɜɥɸєɬьɫɹ ɜ ɪɨɡɦɿɪɿ, ɳɨ ɧɟ ɩɟɪɟɜɢɳɭє 
ɟɤɜɿɜɚɥɟɧɬ 2 000 EUR/USD (Ⱦɜɿ ɬɢɫɹɱɿ) ɡɚ ɜɟɫь ɛɚɝɚɠ ɜ 
ɧɚɰɿɨɧɚɥьɧɿɣ ɜɚɥɸɬɿ ɍɤɪɚʀɧɢ ɩɨ ɤɭɪɫɭ ɇȻɍ ɧɚ ɦɨɦɟɧɬ 
ɜɢɡɧɚɱɟɧɧɹ ɪɨɡɦɿɪɭ ɡɛɢɬɤɭ. ɋɭɦɚ ɡɛɢɬɤɭ ɜɢɡɧɚɱɚєɬьɫɹ, 
ɜɢɯɨɞɹɱɢ ɡ ɞɿɣɫɧɨʀ ɜɚɪɬɨɫɬɿ ɩɪɟɞɦɟɬɚ. Ɇɚɤɫɢɦɚɥьɧɚ ɫɭɦɚ 
ɜɿɞɲɤɨɞɭɜɚɧɧɹ ɧɟ ɦɨɠɟ ɩɟɪɟɜɢɳɭɜɚɬɢ ɫɬɪɚɯɨɜɭ ɫɭɦɭ ɩɨ 
ɫɬɪɚɯɭɜɚɧɧɸ ɛɚɝɚɠɭ. 

6.11. əɤɳɨ ɩɨɲɤɨɞɠɟɧɢɣ ɩɪɟɞɦɟɬ ɦɨɠɧɚ ɜɿɞɪɟɦɨɧɬɭɜɚɬɢ ɡ ɦɟɬɨɸ 
ɩɨɞɚɥьɲɨɝɨ ɜɢɤɨɪɢɫɬɚɧɧɹ ɡɚ ɩɪɢɡɧɚɱɟɧɧɹɦ, ɬɨ ɪɨɡɦɿɪɨɦ 
ɲɤɨɞɢ ɜɜɚɠɚєɬьɫɹ ɜɚɪɬɿɫɬь ɪɟɦɨɧɬɭ. əɤɳɨ ɜɚɪɬɿɫɬь ɪɟɦɨɧɬɭ 
ɩɟɪɟɜɢɳɭє ɜɚɪɬɿɫɬь ɫɚɦɨɝɨ ɩɪɟɞɦɟɬɭ ɚɛɨ ɡɚɡɧɚɱɟɧɨʀ ɭ 
Ⱦɨɝɨɜɨɪɿ ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ,  ɬɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ ɡɞɿɣɫɧɸєɬьɫɹ ɜ 
ɦɟɠɚɯ ɜɚɪɬɨɫɬɿ ɬɚɤɨɝɨ ɩɪɟɞɦɟɬɚ, ɚɥɟ ɧɟ ɛɿɥьɲɿɣ, ɧɿɠ ɪɨɡɦɿɪ 
ɫɬɪɚɯɨɜɨʀ ɫɭɦɢ. 

6.12. əɤɳɨ ɜɢɤɪɚɞɟɧɚ ɪɿɱ ɛɭɥɚ ɩɨɜɟɪɧɟɧɚ Ɂɚɫɬɪɚɯɨɜɚɧɿɣ ɨɫɨɛɿ, ɬɨ 
ɜɨɧɚ ɩɨɜɢɧɧɚ ɩɨɜɟɪɧɭɬɢ ɋɬɪɚɯɨɜɢɤɭ ɨɬɪɢɦɚɧɟ ɫɬɪɚɯɨɜɟ 
ɜɿɞɲɤɨɞɭɜɚɧɧɹ ɡɚ ɜɢɪɚɯɭɜɚɧɧɹɦ ɩɨɜ'ɹɡɚɧɢɯ ɿɡ ɫɬɪɚɯɨɜɢɦ 
ɜɢɩɚɞɤɨɦ ɜɢɬɪɚɬ ɧɚ ɪɟɦɨɧɬ (ɡɚ ɧɟɨɛɯɿɞɧɨɫɬɿ) ɩɨɜɟɪɧɟɧɨʀ 
ɪɟɱɿ. ɋɬɪɚɯɨɜɟ ɜɿɞɲɤɨɞɭɜɚɧɧɹ ɦɚє ɛɭɬɢ ɩɨɜɟɪɧɟɧɨ 
Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ ɧɟ ɩɿɡɧɿɲɟ 15 (ɩ’ɹɬɧɚɞɰɹɬɢ) 
ɤɚɥɟɧɞɚɪɧɢɯ ɞɧɿɜ ɩɿɫɥɹ ɩɨɜɟɪɧɟɧɧɹ ʀɣ ɜɢɤɪɚɞɟɧɨʀ ɪɟɱɿ. 

6.13. əɤɳɨ ɡɚ ɜɬɪɚɱɟɧɢɣ ɚɛɨ ɩɨɲɤɨɞɠɟɧɢɣ ɛɚɝɚɠ ɚɛɨ ɣɨɝɨ 
ɱɚɫɬɢɧɭ Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ ɛɭɥɨ ɨɞɟɪɠɚɧɨ 
ɜɿɞɲɤɨɞɭɜɚɧɧɹ ɜɿɞ ɬɪɟɬɿɯ ɨɫɿɛ, ɋɬɪɚɯɨɜɢɤ ɫɩɥɚɱɭє ɪɿɡɧɢɰɸ 
ɦɿɠ ɫɭɦɨɸ, ɹɤɚ ɩɿɞɥɹɝɚє ɜɿɞɲɤɨɞɭɜɚɧɧɸ, ɬɚ ɫɭɦɨɸ, 
ɨɬɪɢɦɚɧɨɸ ɜɿɞ ɬɪɟɬɿɯ ɨɫɿɛ. 

6.14. ɉɪɢ ɜɬɪɚɬɿ ɨɤɪɟɦɢɯ ɩɪɟɞɦɟɬɿɜ, ɳɨ ɜɯɨɞɹɬь ɞɨ ɫɤɥɚɞɭ 
ɤɨɦɩɥɟɤɬɭ, ɧɚɛɨɪɭ ɬɨɳɨ, ɫɭɦɚ ɡɛɢɬɤɭ ɜɢɡɧɚɱɚєɬьɫɹ ɹɤ 
ɪɿɡɧɢɰɹ ɦɿɠ ɞɿɣɫɧɨɸ ɜɚɪɬɿɫɬɸ ɞɚɧɨɝɨ ɤɨɦɩɥɟɤɬɭ, ɧɚɛɨɪɭ 
ɬɨɳɨ ɬɚ ɜɚɪɬɿɫɬɸ ɩɪɟɞɦɟɬɿɜ, ɳɨ ɡɛɟɪɟɝɥɢɫɹ. 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

7.1. Ɍɟɪɢɬɨɪɿɹ ɞɿʀ ɡɚɡɧɚɱɚєɬьɫɹ ɜ Ⱦɨɝɨɜɨɪɿ ɹɤ ɨɤɪɟɦɚ ɤɪɚʀɧɚ ɚɛɨ 
ɨɞɧɚ ɿɡ ɝɟɨɝɪɚɮɿɱɧɢɯ ɡɨɧ: 

7.1.1. «Єɜɪɨɩɚ» (ȿUROPE): ɜɫɿ ɤɪɚʀɧɢ ɝɟɨɝɪɚɮɿɱɧɨʀ Єɜɪɨɩɢ ɬɚ 
Ⱥɥɠɢɪ, Єɝɢɩɟɬ, ȱɡɪɚʀɥь, Ɇɚɪɨɤɤɨ, Ɍɭɧɿɫ, Ɍɭɪɟɱɱɢɧɚ; 

7.1.2. «ɐɿɥɢɣ ɫɜɿɬ» (WORLD): ɜɫɿ ɤɪɚʀɧɢ ɫɜɿɬɭ. 
7.1.3. ɓɨɞɨ ɫɬɪɚɯɭɜɚɧɧɹ ɦɟɞɢɱɧɢɯ ɜɢɬɪɚɬ ɬɚ ɰɢɜɿɥьɧɨʀ 

ɜɿɞɩɨɜɿɞɚɥьɧɨɫɬɿ,  ɜɢɧɹɬɤɨɦ є ɬɟɪɢɬɨɪɿɹ ɍɤɪɚʀɧɢ, ɬɚ ɤɪɚʀɧɢ 
ɩɨɫɬɿɣɧɨɝɨ ɚɛɨ ɩɟɪɟɜɚɠɧɨɝɨ ɩɪɨɠɢɜɚɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ 
ɨɫɨɛɢ.  

7.2. Ⱦɨɝɨɜɿɪ ɫɬɪɚɯɭɜɚɧɧɹ ɦɨɠɟ ɭɤɥɚɞɚɬɢɫɹ ɬɿɥьɤɢ ɞɨ ɩɨɱɚɬɤɭ 
ɩɨɞɨɪɨɠɿ.  ɋɬɪɚɯɨɜɿ ɜɢɩɚɞɤɢ, ɹɤɿ ɫɬɚɥɢɫɹ ɩɨ ɞɨɝɨɜɨɪɭ 
ɭɤɥɚɞɟɧɨɦɭ ɩɿɫɥɹ ɩɨɱɚɬɤɭ ɩɨɞɨɪɨɠɿ, ɧɟ ɩɪɢɣɦɚɸɬьɫɹ 
ɋɬɪɚɯɨɜɢɤɨɦ ɞɨ ɪɨɡɝɥɹɞɭ ɿ ɜɿɞɩɨɜɿɞɧɨ ɩɨɧɟɫɟɧɿ ɜɢɬɪɚɬɢ ɧɟ 
ɜɿɞɲɤɨɞɨɜɭɸɬьɫɹ. 

7.3. ɍɤɥɚɞɟɧɢɣ ɞɨɝɨɜɿɪ ɫɬɪɚɯɭɜɚɧɧɹ ɦɨɠɟ ɛɭɬɢ ɩɪɨɞɨɜɠɟɧɢɣ ɡɚ 
ɜɢɞɚɦɢ ɋɬɪɚɯɭɜɚɧɧɹ ɦɟɞɢɱɧɢɯ ɜɢɬɪɚɬ ɬɚ ɋɬɪɚɯɭɜɚɧɧɹ ɜɿɞ 
ɧɟɳɚɫɧɨɝɨ ɜɢɩɚɞɤɭ ɩɿɞ ɱɚɫ ɩɟɪɟɛɭɜɚɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ  

confirmation of the carrier that he/she accepted the 

application;  

6.9.6. documents proving loss, partial damage or full destruction 

of luggage (original report on causing damage during 

transportation), made by the authorized representative of 

the carrier;  

6.9.7. copy of the carrier's decision to consider the luggage as 

finally lost (in case of luggage loss) after the search 

measures had been taken by the carrier;  

6.9.8. copy of the carrier's decision to deny compensation of loss, 

partial damage or full destruction of luggage; 

in case luggage was stored in the luggage office in hotels, 

boarding houses, holiday homes etc.: 

6.9.9. receipt or other documents certifying that the workers of 

the luggage office in a hotel, boarding house or holiday 

home etc. were responsible for luggage; 

6.9.10. official document issued by the workers of a hotel, 

boarding house or holiday home etc. certifying the loss, 

partial damage or complete destruction of luggage; 

6.9.11. report or other official document certifying the loss, partial 

damage or full destruction of luggage issued by local law 

enforcement bodies on the basis of the Insured person's 

application; 

in case luggage was stored in a locked room of a hotel, 

boarding house or holiday home etc., or in a locked 

vehicle equipped with alarm system left in the guarded 

parking lot or a garage: 

6.9.12. ticket (original), which proves that the Insured person 

traveled by the carrier's vehicle (in case of the insured 

accident happened to the hand luggage during a travel); 

6.9.13. document certifying the Insured person's residence in a 

hotel, boarding house or holiday home etc., or keeping 

his/her vehicle in a special parking or garage on legal 

grounds; 

6.9.14. official document issued by workers of a hotel, boarding 

house or holiday home, parking or garage certifying the 

loss, partial damage or complete destruction of luggage; 

6.9.15. report made by local law enforcement bodies on the 

basis of the Insurant's application on loss, partial damage 

or full destruction of luggage; 

6.9.16. documents confirming the date and time of receiving 

luggage   in case of delay; 

6.9.17. other documents that may be required by the Insurer 

proving the insured accident and amount of loss 

(expenditures) inflicted.  

6.10. The amount of loss shall be determined separately for each 

item of luggage (luggage place). The maximum insurance 

sum for all luggage shall not exceed UAH equivalent of 

2000 EUR/USD (two thousand) at the National Bank of 

Ukraine's exchange rate at the moment of assessing the 

amount of loss. The amount of loss shall be determined 

taking into account the actual value of an item. The 

maximum insurance sum may not exceed the sum of 

luggage insurance.  

6.11. In case the damaged item can be repaired and used in the 

future, the amount of loss shall be the repair cost. Provided 

the repair cost exceeds the cost of an item and the 

insurance sum indicated in the Contract, the insurance 

payment shall be made within the cost of an item, but not 

exceeding the sum insured. 

6.12. If the stolen item has been returned to the Insured person, 

he/she shall return the received insurance compensation to 

the Insurer minus the item repair costs (if necessary). The 

insurance compensation shall be returned by the Insured 

person within the period of 15 (fifteen) calendar days after 

the stolen item had been returned. 

6.13. In case that  the Insured person received compensation 

from the third parties for loss or damage of his/her luggage, 

the Insurer shall pay the difference between the sum 

subject to compensation and the sum paid by the third 

parties.  

6.14. Provided the items, which form a part of a set or kit, are 

Ɋɨɡɞɿɥ 7. ɁȺȽȺɅЬɇȱ ɍɆɈȼɂ ɋɌɊȺɏɍȼȺɇɇə 

 



ɨɫɨɛɢ (ɋɬɪɚɯɭɜɚɥьɧɢɤɚ) ɡɚ ɤɨɪɞɨɧɨɦ ɥɢɲɟ ɡɚ ɩɢɫьɦɨɜɨɸ 
ɡɝɨɞɨɸ ɋɬɪɚɯɨɜɢɤɚ, ɡɚ ɭɦɨɜɢ ɩɨɞɚɱɿ ɜɿɞɩɨɜɿɞɧɨʀ ɡɚɹɜɢ ɡɚ 5 
ɞɧɿɜ ɞɨ ɡɚɤɿɧɱɟɧɧɹ ɞɿʀ Ⱦɨɝɨɜɨɪɭ, ɜ ɪɚɡɿ ɜɿɞɫɭɬɧɨɫɬɿ ɫɬɪɚɯɨɜɨɝɨ 
ɜɢɩɚɞɤɭ (ɯɜɨɪɨɛɢ, ɧɟɳɚɫɧɨɝɨ ɜɢɩɚɞɤɭ ɬɨɳɨ) ɧɚ ɦɨɦɟɧɬ 
ɬɚɤɨɝɨ ɡɜɟɪɧɟɧɧɹ. ɉɿɞ ɩɢɫьɦɨɜɢɦ ɩɨɝɨɞɠɟɧɧɹɦ ɫɥɿɞ ɪɨɡɭɦɿɬɢ 
ɧɚɞɫɢɥɚɧɧɹ ɞɨ ɋɬɪɚɯɨɜɢɤɚ ɡɚɹɜɢ ɩɪɨ ɩɪɨɞɨɜɠɟɧɧɹ ɞɿʀ 
ɞɨɝɨɜɨɪɭ ɞɨɜɿɥьɧɨʀ ɮɨɪɦɢ ɱɟɪɟɡ ɿɧɬɟɪɧɟɬ, ɮɚɤɫɨɦ ɚɛɨ 
ɿɧɲɢɦɢ ɡɚɫɨɛɚɦɢ ɟɥɟɤɬɪɨɧɧɨʀ ɩɟɪɟɞɚɱɿ ɿɧɮɨɪɦɚɰɿʀ, ɬɚ 
ɨɬɪɢɦɚɧɧɹ ɜɿɞ ɋɬɪɚɯɨɜɢɤɚ ɩɢɫьɦɨɜɨʀ ɡɝɨɞɢ ɬɢɦ ɫɚɦɢɦ 
ɲɥɹɯɨɦ. 

7.4. ɉɨɱɚɬɨɤ ɬɚ ɡɚɤɿɧɱɟɧɧɹ ɬɟɪɦɿɧɭ ɞɿʀ Ⱦɨɝɨɜɨɪɭ ɡɚ ɭɦɨɜɚɦɢ 
ɫɬɪɚɯɭɜɚɧɧɹ ɦɟɞɢɱɧɢɯ ɜɢɬɪɚɬ ɬɚ ɰɢɜɿɥьɧɨʀ ɜɿɞɩɨɜɿɞɚɥьɧɨɫɬɿ: 

7.4.1. ɋɬɪɚɯɨɜɢɣ ɡɚɯɢɫɬ ɩɨɱɢɧɚєɬьɫɹ ɡ ɦɨɦɟɧɬɭ ɩɪɨɯɨɞɠɟɧɧɹ 
Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ ɩɪɢɤɨɪɞɨɧɧɨɝɨ ɤɨɧɬɪɨɥɸ ɍɤɪɚʀɧɢ 
ɩɪɢ ɜɢʀɡɞɿ ɡɚ ɤɨɪɞɨɧ ɚɛɨ ɡ 00 ɝɨɞɢɧ ɡɚ Ʉɢʀɜɫьɤɢɦ ɱɚɫɨɦ ɞɧɹ, 
ɜɤɚɡɚɧɨɝɨ ɹɤ ɩɨɱɚɬɨɤ ɞɿʀ Ⱦɨɝɨɜɨɪɭ (ɡɚ ɞɚɬɨɸ, ɳɨ ɧɚɫɬɚɥɚ 
ɩɿɡɧɿɲɟ), ɚɥɟ ɧɟ ɪɚɧɿɲɟ ɦɨɦɟɧɬɭ ɫɩɥɚɬɢ ɫɬɪɚɯɨɜɨɝɨ ɩɥɚɬɟɠɭ.  

7.4.2. ɋɬɪɚɯɨɜɢɣ ɡɚɯɢɫɬ ɡɚɤɿɧɱɭєɬьɫɹ ɜ ɦɨɦɟɧɬ ɩɪɨɯɨɞɠɟɧɧɹ 
Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ ɩɪɢɤɨɪɞɨɧɧɨɝɨ ɤɨɧɬɪɨɥɸ ɍɤɪɚʀɧɢ 
ɩɪɢ ɩɨɜɟɪɧɟɧɧɿ ɡ-ɡɚ ɤɨɪɞɨɧɭ ɚɛɨ ɨ 24 ɝɨɞɢɧɿ ɡɚ Ʉɢʀɜɫьɤɢɦ 
ɱɚɫɨɦ ɞɧɹ, ɜɤɚɡɚɧɨɝɨ ɹɤ ɡɚɤɿɧɱɟɧɧɹ ɞɿʀ Ⱦɨɝɨɜɨɪɭ (ɡɚ ɞɚɬɨɸ, 
ɳɨ ɧɚɫɬɚɥɚ ɪɚɧɿɲɟ). 

7.4.3. əɤɳɨ Ⱦɨɝɨɜɿɪ ɩɟɪɟɞɛɚɱɚє ɛɚɝɚɬɨɪɚɡɨɜɿ ɩɨɞɨɪɨɠɿ, ɬɨ 
ɋɬɪɚɯɨɜɢɤ ɧɟɫɟ ɜɿɞɩɨɜɿɞɚɥьɧɿɫɬь ɭ ɦɟɠɚɯ ɫɭɦɚɪɧɨʀ ɤɿɥьɤɨɫɬɿ 
ɞɧɿɜ ɩɟɪɟɛɭɜɚɧɧɹ ɡɚ ɤɨɪɞɨɧɨɦ, ɹɤɚ ɡɚɡɧɚɱɟɧɚ ɜ Ⱦɨɝɨɜɨɪɿ, ɡɚ 
ɩɟɪɿɨɞ ɫɬɪɚɯɭɜɚɧɧɹ. ɉɪɢ ɤɨɠɧɨɦɭ ɜɢʀɡɞɿ ɡɚ ɤɨɪɞɨɧ ɫɬɪɨɤ ɞɿʀ 
ɫɬɪɚɯɨɜɨɝɨ ɡɚɯɢɫɬɭ ɚɜɬɨɦɚɬɢɱɧɨ ɡɦɟɧɲɭєɬьɫɹ ɧɚ ɤɿɥьɤɿɫɬь 
ɞɧɿɜ, ɩɪɨɜɟɞɟɧɢɯ Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ ɧɚ ɬɟɪɢɬɨɪɿʀ ɞɿʀ 
Ⱦɨɝɨɜɨɪɭ.  

7.5. Ɂɚ ɭɦɨɜɨɸ ɫɬɪɚɯɭɜɚɧɧɹ ɜɿɞ ɧɟɳɚɫɧɨɝɨ ɜɢɩɚɞɤɭ  ɞɿɹ Ⱦɨɝɨɜɨɪɭ 
ɩɨɱɢɧɚєɬьɫɹ ɿɡ ɦɨɦɟɧɬɭ ɩɨɫɚɞɤɢ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɭ 
ɬɪɚɧɫɩɨɪɬɧɢɣ ɡɚɫɿɛ ɭ ɩɭɧɤɬɿ ɩɨɱɚɬɤɭ ɩɨɞɨɪɨɠɿ, ɡɚɡɧɚɱɟɧɨɦɭ ɭ 
ɞɨɝɨɜɨɪɿ ɧɚ ɬɭɪɢɫɬɢɱɧɟ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ, ɿ ɡɚɤɿɧɱɭєɬьɫɹ ɭ 
ɤɿɧɰɟɜɨɦɭ ɩɭɧɤɬɿ ɩɨɞɨɪɨɠɿ, ɡɚɡɧɚɱɟɧɨɦɭ ɭ ɞɨɝɨɜɨɪɿ ɧɚ 
ɬɭɪɢɫɬɢɱɧɟ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ, ɩɪɢ ɜɢɯɨɞɿ ɿɡ ɬɪɚɧɫɩɨɪɬɧɨɝɨ 
ɡɚɫɨɛɭ ɜ ɍɤɪɚʀɧɿ. 

7.6. Ɂɚ ɭɦɨɜɨɸ ɫɬɪɚɯɭɜɚɧɧɹ ɮɿɧɚɧɫɨɜɢɯ ɪɢɡɢɤɿɜ, ɩɨɜ’ɹɡɚɧɢɯ ɿɡ 
ɡɛɢɬɤɚɦɢ ɱɟɪɟɡ ɫɤɚɫɭɜɚɧɧɹ ɬɭɪɢɫɬɢɱɧɨʀ ɩɨɞɨɪɨɠɿ ɚɛɨ 
ɞɨɫɬɪɨɤɨɜɨɝɨ ʀʀ ɩɟɪɟɪɢɜɚɧɧɹ ɩɨɱɚɬɨɤ ɬɚ ɡɚɤɿɧɱɟɧɧɹ ɬɟɪɦɿɧɭ 
ɞɿʀ Ⱦɨɝɨɜɨɪɭ ɫɬɪɚɯɭɜɚɧɧɹ ɡɚɡɧɚɱɟɧɿ  ɭ ɩɿɞɩɭɧɤɬɿ 5.8.  

7.7. Ɂɚ ɭɦɨɜɨɸ ɫɬɪɚɯɭɜɚɧɧɹ ɛɚɝɚɠɭ ɩɿɞ ɱɚɫ ɩɨɞɨɪɨɠɿ ɞɿɹ 
Ⱦɨɝɨɜɨɪɭ ɩɨɱɢɧɚєɬьɫɹ ɜɿɞ ɦɨɦɟɧɬɭ ɩɟɪɟɞɚɱɿ ɛɚɝɚɠɭ ɩɿɞ 
ɜɿɞɩɨɜɿɞɚɥьɧɿɫɬь ɩɟɪɟɜɿɡɧɢɤɚ (ɡɞɚɱɿ ɜ ɤɚɦɟɪɭ ɫɯɨɜɭ, 
ɡɚɱɢɧɟɧɧɹ ɜ ɧɨɦɟɪɿ ɝɨɬɟɥɸ). 

7.8. ɉɨɪɹɞɨɤ ɡɦɿɧɢ ɿ ɩɪɢɩɢɧɟɧɧɹ ɞɿʀ Ⱦɨɝɨɜɨɪɭ. Ɂɦɿɧɢ ɞɨ Ⱦɨɝɨɜɨɪɭ 
ɜɧɨɫɹɬьɫɹ ɡɚ ɞɨɦɨɜɥɟɧɿɫɬɸ ɋɬɨɪɿɧ ɬɚ ɨɮɨɪɦɥɸɸɬьɫɹ 
ɩɢɫьɦɨɜɨ. 

7.9. Ⱦɨɝɨɜɿɪ ɩɪɢɩɢɧɹє ɫɜɨɸ ɞɿɸ ɡɚ ɡɝɨɞɨɸ ɋɬɨɪɿɧ, ɚ ɬɚɤɨɠ ɭ ɪɚɡɿ: 
7.9.1. ɡɚɤɿɧɱɟɧɧɹ ɩɟɪɿɨɞɭ ɞɿʀ; 
7.9.2. ɜɢɤɨɧɚɧɧɹ ɋɬɪɚɯɨɜɢɤɨɦ ɡɨɛɨɜ’ɹɡɚɧь ɩɟɪɟɞ Ɂɚɫɬɪɚɯɨɜɚɧɨɸ 

ɨɫɨɛɨɸ ɜ ɩɨɜɧɨɦɭ ɨɛɫɹɡɿ; 
7.9.3. ɭ ɿɧɲɢɯ ɜɢɩɚɞɤɚɯ, ɩɟɪɟɞɛɚɱɟɧɢɯ ɱɢɧɧɢɦ ɡɚɤɨɧɨɞɚɜɫɬɜɨɦ 

ɍɤɪɚʀɧɢ.  
7.10. Ⱦɨɝɨɜɿɪ ɦɨɠɟ ɛɭɬɢ ɪɨɡɿɪɜɚɧɢɣ ɞɨɫɬɪɨɤɨɜɨ ɡɚ ɡɝɨɞɨɸ ɋɬɨɪɿɧ 

ɚɛɨ ɡɚ ɿɧɿɰɿɚɬɢɜɨɸ ɨɞɧɿєʀ ɿɡ ɋɬɨɪɿɧ. 
7.11. ɉɪɨ ɧɚɦɿɪ ɞɨɫɬɪɨɤɨɜɨ ɩɪɢɩɢɧɢɬɢ ɞɿɸ Ⱦɨɝɨɜɨɪɭ ɤɨɦɩɥɟɤɫɧɨɝɨ 

ɫɬɪɚɯɭɜɚɧɧɹ ɛɭɞь-ɹɤɚ ɫɬɨɪɨɧɚ ɡɨɛɨɜ'ɹɡɚɧɚ ɩɨɜɿɞɨɦɢɬɢ ɿɧɲɭ 
ɧɟ ɩɿɡɧɿɲɟ ɹɤ ɡɚ 1 ɞɨɛɭ ɞɨ ɞɚɬɢ ɩɪɢɩɢɧɟɧɧɹ ɞɿʀ Ⱦɨɝɨɜɨɪɭ 

ɫɬɪɚɯɭɜɚɧɧɹ.  
7.12. ɍ ɪɚɡɿ ɞɨɫɬɪɨɤɨɜɨɝɨ ɩɪɢɩɢɧɟɧɧɹ ɞɿʀ ɰьɨɝɨ Ⱦɨɝɨɜɨɪɭ 

ɤɨɦɩɥɟɤɫɧɨɝɨ ɫɬɪɚɯɭɜɚɧɧɹ ɡɚ ɜɢɦɨɝɨɸ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ 
ɋɬɪɚɯɨɜɢɤ ɩɨɜɟɪɬɚє ɣɨɦɭ ɫɬɪɚɯɨɜɿ ɩɥɚɬɟɠɿ ɡɚ ɩɟɪɿɨɞ, ɳɨ 
ɡɚɥɢɲɢɜɫɹ ɞɨ ɡɚɤɿɧɱɟɧɧɹ ɞɿʀ Ⱦɨɝɨɜɨɪɭ. ɉɪɢ ɰьɨɦɭ, ɫɭɦɚ ɞɨ 
ɩɨɜɟɪɧɟɧɧɹ ɪɨɡɪɚɯɨɜɭєɬьɫɹ ɹɤ ɪɿɡɧɢɰɹ ɦɿɠ ɫɬɪɚɯɨɜɨɸ 
ɩɪɟɦɿєɸ ɩɨ Ⱦɨɝɨɜɨɪɭ, ɳɨ ɩɪɢɩɢɧɹє ɞɿɸ ɿ ɜɚɪɬɿɫɬɸ Ⱦɨɝɨɜɨɪɭ 
ɧɚ ɫɬɪɨɤ, ɳɨ ɞɿɹɜ ɜɿɞ ɞɚɬɢ ɭɤɥɚɞɟɧɧɹ Ⱦɨɝɨɜɨɪɭ ɞɨ ɞɚɬɢ 
ɪɨɡɿɪɜɚɧɧɹ. ȱɡ ɫɭɦɢ, ɳɨ ɩɨɜɟɪɬɚєɬьɫɹ ɜɢɪɚɯɨɜɭɸɬьɫɹ 
ɧɨɪɦɚɬɢɜɧɿ ɜɢɬɪɚɬɢ ɧɚ ɜɟɞɟɧɧɹ ɫɩɪɚɜɢ ɭ ɪɨɡɦɿɪɿ 40%, 
ɮɚɤɬɢɱɧɢɯ ɜɢɩɥɚɬ ɫɬɪɚɯɨɜɢɯ ɫɭɦ ɬɚ ɫɬɪɚɯɨɜɨɝɨ 
ɜɿɞɲɤɨɞɭɜɚɧɧɹ, ɳɨ ɛɭɥɢ ɡɞɿɣɫɧɟɧɿ ɡɚ ɰɢɦ ɞɨɝɨɜɨɪɨɦ 
ɫɬɪɚɯɭɜɚɧɧɹ.  

7.13. əɤɳɨ ɜɢɦɨɝɚ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ ɨɛɭɦɨɜɥɟɧɚ ɩɨɪɭɲɟɧɧɹɦ 
ɋɬɪɚɯɨɜɢɤɨɦ ɭɦɨɜ Ⱦɨɝɨɜɨɪɭ ɋɬɪɚɯɭɜɚɧɧɹ, ɬɨ ɨɫɬɚɧɧɿɣ 
ɩɨɜɟɪɬɚє ɋɬɪɚɯɭɜɚɥьɧɢɤɭ ɫɩɥɚɱɟɧɿ ɧɢɦ ɫɬɪɚɯɨɜɿ ɩɥɚɬɟɠɿ 
ɩɨɜɧɿɫɬɸ.  

7.14. ɍ ɪɚɡɿ ɞɨɫɬɪɨɤɨɜɨɝɨ ɩɪɢɩɢɧɟɧɧɹ Ⱦɨɝɨɜɨɪɭ ɫɬɪɚɯɭɜɚɧɧɹ ɡɚ 
ɜɢɦɨɝɨɸ ɋɬɪɚɯɨɜɢɤɚ ɋɬɪɚɯɭɜɚɥьɧɢɤɭ ɩɨɜɟɪɬɚɸɬьɫɹ 
ɩɨɜɧɿɫɬɸ ɫɩɥɚɱɟɧɿ ɧɢɦ ɫɬɪɚɯɨɜɿ ɩɥɚɬɟɠɿ. əɤɳɨ ɜɢɦɨɝɚ 

lost, the amount of loss shall be the difference between the 

actual cost of this kit or set and cost of the survived items.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7.1. The covered territory shall be specified in the Contract as 
an individual country or geographic zone: 

7.1.1. ȿUROPE: all countries within the geographic borders of 
Europe and also Algeria, Egypt, Israel, Morocco, Tunisia, 
and Turkey.  

7.1.2. WORLD: all countries of the world.  
7.1.3. As to medical expense insurance and public liability 

insurance, the exception shall be the territory of Ukraine 
and countries of permanent and predominant residence of 
the Insured person.  

7.1.4.  
7.2. The Contract of insurance shall be concluded only before 

the beginning of the trip. Insured events that occurred 
under the contract concluded after the beginning of the trip 
shall not be accepted for consideration by the Insurers and, 
accordingly, the costs incurred shall not be reimbursed. 

7.3. Insurance contract may be prolonged for the Insured 
person who is staying abroad in part of medical expenses 
insurance and accident insurance only under the written 
consent of the insurer, following the respective request 
from the Insured person provided 5 days before the date of 
expiry of the contract in case if on the date of the request 
there were no insured events (illness, accident, etc.) during 
the contract period. Under the written consent shall be 
understood sending of the request for prolongation of the 
insurance contract to the Insurer by Internet, fax or other 
means of electronic data transmission and receipt of the 
written confirmation from the the Insurer the same way; 

7.4. Beginning and end of the period of validity of the Contract 
under the terms and conditions of the medical and public 
liability insurance: 

7.4.1. The insurance shall become effective since the Insured 
person passes through the Ukrainian customs when 
traveling abroad, or at 00.00 Kyiv time of the day specified 
in the Contract (at the later date of the above), but not prior 
to paying the insurance premium.  

7.4.2. The insurance shall become invalid once the Insured 
person passes through the Ukrainian border when 
returning to Ukraine, or at 24.00 Kyiv time of the day 
specified in the Contract (at the earlier date of the above).  

7.4.3. Provided this Contract covers multiple travels, the Insurer 
shall bear responsibility for the total number of days of 
abroad stay specified in the Contract, within the period of 
insurance. During each travel abroad, the term of validity of 
this Contract shall be automatically reduced by the number 
of days spent by the Insured person in the territory covered 
by this Contract.  

7.5. Under the terms and conditions of the accident insurance, 
the Contract shall become effective since the Insured 
person board on a vehicle in the point of start of the travel 
indicated in the Travel service contract and ends in the final 
point of travel indicated in the Travel service contract, on 
exiting a vehicle in Ukraine, unless otherwise is provided in 
the Contract.  

7.6. Under the terms and conditions of the insurance against 
financial risks connected with losses because of 
cancellation of the travel or its pre-term cancellation, the 
beginning and end of the period of validity of the Insurance 
contract shall be mentioned in the subitem 5.8. 

7.7. Under the terms and conditions of the luggage insurance 
during the travel, the Contract shall become effective since 
the moment, when the carrier becomes responsible for the 
luggage (handing over to a cloakroom, locking in a hotel 
room). 

7.8. Amendments to the Contract and its termination. This 
Contract may be amended by mutual agreement of the 
Parties; all amendments shall be made in writing.  

7.9. This Contract shall be terminated by mutual consent of the 
Parties and in the following cases: 

7.8.1. expiry of the Contract; 
7.8.2. fulfillment of the Insurer's commitments to the Insurant in 

full scope; 
7.8.3. other cases envisaged by the Ukrainian legislation 

currently in force.  
7.10. The contract can be terminated before the expiration date 

Section 7. GENERAL TERMS & CONDITIONS 

 



ɋɬɪɚɯɨɜɢɤɚ ɨɛɭɦɨɜɥɟɧɚ ɧɟɜɢɤɨɧɚɧɧɹɦ ɋɬɪɚɯɭɜɚɥьɧɢɤɨɦ 
ɭɦɨɜ Ⱦɨɝɨɜɨɪɭ ɫɬɪɚɯɭɜɚɧɧɹ, ɬɨ ɋɬɪɚɯɨɜɢɤ ɩɨɜɟɪɬɚє ɣɨɦɭ 
ɫɬɪɚɯɨɜɿ ɩɥɚɬɟɠɿ ɡɚ ɩɟɪɿɨɞ, ɳɨ ɡɚɥɢɲɢɜɫɹ ɞɨ ɡɚɤɿɧɱɟɧɧɹ ɞɿʀ 
ɞɨɝɨɜɨɪɭ. ɉɪɢ ɰьɨɦɭ, ɫɭɦɚ ɞɨ ɩɨɜɟɪɧɟɧɧɹ ɪɨɡɪɚɯɨɜɭєɬьɫɹ ɹɤ 
ɪɿɡɧɢɰɹ ɦɿɠ ɫɬɪɚɯɨɜɨɸ ɩɪɟɦɿєɸ ɩɨ Ⱦɨɝɨɜɨɪɭ, ɳɨ ɩɪɢɩɢɧɹє 
ɞɿɸ ɿ ɜɚɪɬɿɫɬɸ Ⱦɨɝɨɜɨɪɭ ɧɚ ɫɬɪɨɤ, ɳɨ ɞɿɹɜ ɜɿɞ ɞɚɬɢ ɭɤɥɚɞɟɧɧɹ 
Ⱦɨɝɨɜɨɪɭ ɞɨ ɞɚɬɢ ɪɨɡɿɪɜɚɧɧɹ. ȱɡ ɫɭɦɢ, ɳɨ ɩɨɜɟɪɬɚєɬьɫɹ 
ɜɢɪɚɯɨɜɭɸɬьɫɹ ɧɨɪɦɚɬɢɜɧɿ ɜɢɬɪɚɬɢ ɧɚ ɜɟɞɟɧɧɹ ɫɩɪɚɜɢ ɭ 
ɪɨɡɦɿɪɿ 40%, ɮɚɤɬɢɱɧɢɯ ɜɢɩɥɚɬ ɫɬɪɚɯɨɜɢɯ ɫɭɦ ɬɚ ɫɬɪɚɯɨɜɨɝɨ 
ɜɿɞɲɤɨɞɭɜɚɧɧɹ, ɳɨ ɛɭɥɢ ɡɞɿɣɫɧɟɧɿ ɡɚ ɰɢɦ Ⱦɨɝɨɜɨɪɨɦ 
ɫɬɪɚɯɭɜɚɧɧɹ. 
 

 
 

 

 

 

 

 

8.1. ɉɪɢ ɧɚɫɬɚɧɧɿ ɫɬɪɚɯɨɜɨʀ ɩɨɞɿʀ, ɳɨ ɩɨɬɪɟɛɭє ɦɟɞɢɱɧɨʀ ɬɚ ɿɧɲɨʀ 
ɞɨɩɨɦɨɝɢ, ɩɟɪɟɞɛɚɱɟɧɨʀ ɭɦɨɜɚɦɢ ɰьɨɝɨ Ⱦɨɝɨɜɨɪɭ ɧɟɨɛɯɿɞɧɨ 
ɞɿɹɬɢ ɭ ɜɿɞɩɨɜɿɞɧɨɫɬɿ ɞɨ ɭɦɨɜ, ɡɚɡɧɚɱɟɧɢɯ ɭ ɩɭɧɤɬɿ 2.8 ɰьɨɝɨ 
Ⱦɨɝɨɜɨɪɭ. 

8.2. ȼɢ ɦɨɠɟɬɟ ɡɜ’ɹɡɚɬɢɫɹ ɿɡ ɋɬɪɚɯɨɜɢɤɨɦ ɞɥɹ ɡɞɿɣɫɧɟɧɧɹ ɡɚɹɜ  
ɚɛɨ ɨɬɪɢɦɚɧɧɹ ɿɧɮɨɪɦɚɰɿʀ ɡ ɬɚɤɢɯ ɩɢɬɚɧь: 

 ɡ ɩɢɬɚɧь ɫɬɪɚɯɨɜɢɯ ɩɨɞɿɣ, ɳɨ ɧɟ ɜɢɦɚɝɚɸɬь ɧɚɞɚɧɧɹ 
ɦɟɞɢɱɧɨʀ ɞɨɩɨɦɨɝɢ,  

 ɡ ɩɢɬɚɧь ɨɬɪɢɦɚɧɧɹ ɫɬɪɚɯɨɜɢɯ ɜɢɩɥɚɬ, 
 ɞɥɹ ɨɬɪɢɦɚɧɧɹ ɤɨɧɫɭɥьɬɚɰɿɣ ɩɨ ɫɬɪɚɯɭɜɚɧɧɸ, 
 ɚ ɬɚɤɨɠ ɡ ɿɧɲɢɯ ɩɢɬɚɧь, ɩɨɜ’ɹɡɚɧɢɯ ɿɡ ɭɤɥɚɞɟɧɢɦ ȼɚɦɢ 

ɞɨɝɨɜɨɪɨɦ ɫɬɪɚɯɭɜɚɧɧɹ, 
 ɡɚ ɧɨɦɟɪɨɦ ɬɟɥɟɮɨɧɭ: +38 044 220 00 07(ɭ ɪɨɛɨɱɿ ɞɧɿ ɡ 09.00 

ɞɨ 18.00 ɡɚ Кɢʀɜɫьɤɢɦ ɱɚɫɨɦ, ɭ ɩ'ɹɬɧɢɰɸ – ɞɨ 17.00). 
8.3. ɍ ɛɭɞь-ɹɤɨɦɭ ɜɢɩɚɞɤɭ ɋɬɪɚɯɭɜɚɥьɧɢɤ (Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ) 

ɡɨɛɨɜ’ɹɡɚɧɢɣ ɡɚɹɜɢɬɢ ɋɬɪɚɯɨɜɢɤɭ ɩɪɨ ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɨʀ 
ɩɨɞɿʀ ɜ ɬɚɤɿ ɬɟɪɦɿɧɢ: 

8.3.1. ɩɪɢ ɡɚɯɜɨɪɸɜɚɧɧɿ ɚɛɨ ɧɟɳɚɫɧɨɦɭ ɜɢɩɚɞɤɭ: 
 ɍ ɪɚɡɿ ɫɬɚɰɿɨɧɚɪɧɨɝɨ ɥɿɤɭɜɚɧɧɹ ɧɟɨɛɯɿɞɧɨ ɩɨɜɿɞɨɦɢɬɢ 

ɚɫɢɫɬɭɸɱɭ ɤɨɦɩɚɧɿɸ ɋɬɪɚɯɨɜɢɤɚ ɬɚ ɭɡɝɨɞɢɬɢ ɜɢɬɪɚɬɢ 
ɩɪɨɬɹɝɨɦ 48 ɝɨɞɢɧ ɡ ɦɨɦɟɧɬɭ ɝɨɫɩɿɬɚɥɿɡɚɰɿʀ, ɞɨ ɦɨɦɟɧɬɭ 
ɨɩɥɚɬɢ ɩɨɫɥɭɝ; 

 əɤɳɨ ɜɚɪɬɿɫɬь  ɥɿɤɭɜɚɧɧɹ (ɚɦɛɭɥɚɬɨɪɧɨɝɨ ɱɢ ɫɬɚɰɿɨɧɚɪɧɨɝɨ) 
ɩɟɪɟɜɢɳɭє 1000 єɜɪɨ - ɩɢɫьɦɨɜɨ ɭɡɝɨɞɢɬɢ ɜɢɬɪɚɬɢ ɡ 
ɚɫɢɫɬɭɸɱɨɸ ɤɨɦɩɚɧɿєɸ ɚɛɨ ɋɬɪɚɯɨɜɢɤɨɦ ɞɨ ɩɨɱɚɬɤɭ 
ɥɿɤɭɜɚɧɧɹ. ɉɿɞ ɩɢɫьɦɨɜɢɦ ɭɡɝɨɞɠɟɧɧɹɦ ɫɥɿɞ ɪɨɡɭɦɿɬɢ 
ɧɚɞɫɢɥɚɧɧɹ ɩɨɜɿɞɨɦɥɟɧɧɹ ɩɪɨ ɥɿɤɭɜɚɧɧɹ ɬɚ ɤɨɲɬɨɪɢɫɭ ɧɚ 
ɥɿɤɭɜɚɧɧɹ ɡɚɫɨɛɚɦɢ ɿɧɬɟɪɧɟɬ, ɮɚɤɫɨɦ ɚɛɨ ɿɧɲɢɦɢ ɡɚɫɨɛɚɦɢ 
ɟɥɟɤɬɪɨɧɧɨʀ ɩɟɪɟɞɚɱɿ ɿɧɮɨɪɦɚɰɿʀ ɬɚ ɨɬɪɢɦɚɧɧɹ ɜɿɞ 
ɚɫɢɫɬɭɸɱɨʀ ɤɨɦɩɚɧɿʀ ɚɛɨ ɋɬɪɚɯɨɜɢɤɚ ɩɢɫьɦɨɜɨʀ ɡɝɨɞɢ 
(ɝɚɪɚɧɬɿʀ) ɬɢɦ ɫɚɦɢɦ ɲɥɹɯɨɦ. 

 ȼ ɿɧɲɢɯ ɜɢɩɚɞɤɚɯ ɋɬɪɚɯɭɜɚɥьɧɢɤ (Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ) 
ɡɨɛɨɜ’ɹɡɚɧɢɣ ɩɨɜɿɞɨɦɢɬɢ ɋɬɪɚɯɨɜɢɤɚ ɩɪɨ ɧɚɫɬɚɧɧɹ 
ɫɬɪɚɯɨɜɨʀ ɩɨɞɿʀ ɧɟ ɩɿɡɧɿɲɟ 30 ɤɚɥɟɧɞɚɪɧɢɯ ɞɧɿɜ ɜɿɞ ɞɚɬɢ ʀʀ 
ɧɚɫɬɚɧɧɹ. 

8.3.2. ɭ ɪɚɡɿ ɧɚɧɟɫɟɧɧɹ ɲɤɨɞɢ ɠɢɬɬɸ ɬɚ ɡɞɨɪɨɜ’ɸ ɚɛɨ ɦɚɣɧɭ ɬɪɟɬɿɯ 
ɨɫɿɛ – ɧɟ ɩɿɡɧɿɲɟ 3-ɯ ɤɚɥɟɧɞɚɪɧɢɯ ɞɧɿɜ ɜɿɞ ɞɚɬɢ ɧɚɫɬɚɧɧɹ 
ɩɨɞɿʀ, 

8.3.3. ɭ ɪɚɡɿ ɫɤɚɫɭɜɚɧɧɹ ɚɛɨ ɩɟɪɟɪɢɜɚɧɧɹ ɩɨɞɨɪɨɠɿ, ɡɚɩɿɡɧɟɧɧɹ – 
ɧɟ ɩɿɡɧɿɲɟ 24 ɝɨɞɢɧ ɜɿɞ ɞɚɬɢ ɧɚɫɬɚɧɧɹ ɩɨɞɿʀ, ɧɟ ɜɪɚɯɨɜɭɸɱɢ 
ɜɢɯɿɞɧɿ ɬɚ ɫɜɹɬɤɨɜɿ ɞɧɿ. 

8.3.4. ɭ ɪɚɡɿ ɡɧɢɳɟɧɧɹ, ɩɨɲɤɨɞɠɟɧɧɹ ɚɛɨ ɡɚɩɿɡɧɟɧɧɹ ɛɚɝɚɠɭ – ɧɟ 
ɩɿɡɧɿɲɟ 24 ɝɨɞɢɧ ɜɿɞ ɞɚɬɢ ɧɚɫɬɚɧɧɹ ɩɨɞɿʀ, ɧɟ ɜɪɚɯɨɜɭɸɱɢ 
ɜɢɯɿɞɧɿ ɬɚ ɫɜɹɬɤɨɜɿ ɞɧɿ. 

 

 

 

 

 

 

 

9.1. ɋɬɪɚɯɨɜɢɤ ɡɨɛɨɜ’ɹɡɚɧɢɣ: 
9.1.1. ɨɡɧɚɣɨɦɢɬɢ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ ɡ ɭɦɨɜɚɦɢ Ⱦɨɝɨɜɨɪɭ ɬɚ 

ɉɪɚɜɢɥɚɦɢ; 
9.1.2. ɩɪɨɬɹɝɨɦ ɞɜɨɯ ɪɨɛɨɱɢɯ ɞɧɿɜ, ɹɤ ɬɿɥьɤɢ ɫɬɚɧɟ ɜɿɞɨɦɨ ɩɪɨ 

ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ, ɜɠɢɬɢ ɡɚɯɨɞɿɜ ɳɨɞɨ 
ɨɮɨɪɦɥɟɧɧɹ ɜɫɿɯ ɧɟɨɛɯɿɞɧɢɯ ɞɨɤɭɦɟɧɬɿɜ ɞɥɹ ɫɜɨєɱɚɫɧɨɝɨ 
ɡɞɿɣɫɧɟɧɧɹ ɫɬɪɚɯɨɜɨʀ ɜɢɩɥɚɬɢ; 

9.1.3. ɩɪɢ ɧɚɫɬɚɧɧɿ ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ ɡɞɿɣɫɧɢɬɢ ɫɬɪɚɯɨɜɭ ɜɢɩɥɚɬɭ 
ɚɛɨ ɜɢɩɥɚɬɭ ɫɬɪɚɯɨɜɨɝɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ ɭ ɩɟɪɟɞɛɚɱɟɧɢɣ  
ɭɦɨɜɚɦɢ ɞɚɧɨɝɨ Ⱦɨɝɨɜɨɪɭ ɫɬɪɨɤ; 

9.1.4. ɧɟ ɪɨɡɝɨɥɨɲɭɜɚɬɢ ɜɿɞɨɦɨɫɬɟɣ ɩɪɨ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ ɡɚ 

by mutual agreement of the Parties or on the initiative of 
one of the Parties. 

7.11.  The intention to terminate the Contract of comprehensive 
travel insurance by one of the parties shall be notified to 
the other party no later than 1 day before the date of 
termination of the contract. 

7.12.  In the event of pre-term termination of this contract of 
comprehensive travel insurance at the request of the 
Insurant the Insurer shall return to him the premium for the 
period remaining till the end of the contract. At the same 
time, the Sum to be returned is calculated as the difference 
between the Insurance premium under the Contract that 
terminates and the value of the Contract for the period from 
the date of conclusion till the date of termination. From the 
Sum that is returned are excluded acquisition costs in the 
amount of 40% of the insurance premium, actual payments 
of insurance sums and compensations paid under the 
contract of insurance. 

7.13.  If the request of the Insurant is made due to the violation 
of insurance terms and conditions by the Insurer, he shall 
return to the Insurant the full amount of premium paid. 

7.14.  In the event of pre-term termination of the insurance 
contract at the request of the Insurer the Insurant shall 
receive back the whole amount of premium paid. If the 
request of the Insurer is made due to the violation of terms 
and conditions of the Contract by the Insurant the Insurer 
shall return to him the premium for the period remaining till 
the end of the contract. At the same time, the Sum to be 
returned is calculated as the difference between the 
Insurance premium under the Contract that terminates and 
the value of the Contract for the period from the date of 
conclusion till the date of termination. From the Sum that is 
returned are excluded acquisition costs in the amount of 
40% of the insurance premium, actual payments of 
insurance sums and compensations paid under the 
contract of insurance. 
 

 
 

 
 
 

8.1. In the event of the insured accident demanding medical 

aid the Insured person should act in accordance with the 

conditions specified in paragraph 2.8 of this Contract. 

8.2. You can contact the Insurer to make a claim or receive 

information on following issues: 

 in case of events that do not require medical 

assistance, 

 for receiving insurance payments, 

 for advice on insurance, 

 for other issues related to your Insurance contract by 

the phone number: +38 044 220 00 07(on working days 

from 09.00 till 18.00 Kyiv time, on Friday – till 17.00). 

8.3. In any case the Insurant (Insured person) shall inform 

the Insurer of the insured accident in the following 

terms: 

8.3.1. In case of disease or accident: 

 In case of in-patient treatment it is necessary to inform 
the Insurer’s assistance company and agree upon the 
cost during 48 hours from the moment of  
hospitalization, before making a payment for services; 

 If the cost of treatment (outpatient or inpatient) exceeds 
1 000 EUR - in writing form agree upon the cost of 
treatment with assistance company or the Insurer 
before treatment. Under the written form shall be 
understood sending of notification about the treatment 
and cost estimation by Internet, fax or other means of 
electronic data transmission and receipt of the written 
confirmation (guarantee) from the assistance company 
or Insurer the same way. 

 In other cases Insurant (Insured person) shall notify the 

insurer of the insured event no later than 30 calendar 

days from the date of its occurrence. 

8.3.2. In case of damage to life or health or third persons’ 
property – not later than 3 calendar days since the date 

of the insured accident, 

8.3.3. In case of cancellation or termination of the travel, delay 

– not later than 24 hours since the date of the insured 

Ɋɨɡɞɿɥ 8. ɁȺȽȺɅЬɇɂɃ ɉɈɊəȾɈɄ ȾȱȲ ɋɌɈɊȱɇ   
 

Section8. ACTIONS IN THE EVENT OF INSURED  
                    ACCIDENT 

Ɋɨɡɞɿɥ 9. ɁȺȽȺɅЬɇȱ ɉɊȺȼȺ ɌȺ ɈȻɈȼ’əɁɄɂ ɋɌɈɊȱɇ 

 



ɜɢɧɹɬɤɨɦ ɜɢɩɚɞɤɿɜ, ɩɟɪɟɞɛɚɱɟɧɢɯ ɱɢɧɧɢɦ ɡɚɤɨɧɨɞɚɜɫɬɜɨɦ 
ɍɤɪɚʀɧɢ; 

9.1.5. ɡɚ ɧɟɫɜɨєɱɚɫɧɟ ɡɞɿɣɫɧɟɧɧɹ ɫɬɪɚɯɨɜɨʀ ɜɢɩɥɚɬɢ ɫɩɥɚɬɢɬɢ 
ɋɬɪɚɯɭɜɚɥьɧɢɤɭ  ɩɟɧɸ ɭ ɪɨɡɦɿɪɿ 0,05% ɜɿɞ ɫɭɦɢ, ɳɨ ɩɿɞɥɹɝɚє 
ɜɢɩɥɚɬɿ,  ɡɚ ɤɨɠɟɧ ɞɟɧь ɩɪɨɫɬɪɨɱɟɧɧɹ, ɚɥɟ ɧɟ ɛɿɥьɲɟ 10% 
ɜɿɞ ɫɭɦɢ ɫɬɪɚɯɨɜɨʀ ɜɢɩɥɚɬɢ (ɫɬɪɚɯɨɜɨɝɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ). 

9.2. ɋɬɪɚɯɨɜɢɤ ɦɚє ɩɪɚɜɨ: 
9.2.1. ɩɟɪɟɜɿɪɹɬɢ ɿɧɮɨɪɦɚɰɿɸ, ɧɚɞɚɧɭ ɋɬɪɚɯɭɜɚɥьɧɢɤɨɦ ɞɥɹ 

ɭɤɥɚɞɟɧɧɹ Ⱦɨɝɨɜɨɪɭ; 
9.2.2. ɩɨɞɚɜɚɬɢ ɡɚɩɢɬɢ ɜ ɤɨɦɩɟɬɟɧɬɧɿ ɨɪɝɚɧɢ ɫɬɨɫɨɜɧɨ ɿɧɮɨɪɦɚɰɿʀ, 

ɧɟɨɛɯɿɞɧɨʀ ɞɥɹ ɡ’ɹɫɭɜɚɧɧɹ ɨɛɫɬɚɜɢɧ ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɨɝɨ 
ɜɢɩɚɞɤɭ; 

9.2.3. ɭ ɜɢɩɚɞɤɭ ɩɨɪɭɲɟɧɧɹ ɋɬɪɚɯɭɜɚɥьɧɢɤɨɦ ɭɦɨɜ Ⱦɨɝɨɜɨɪɭ 
ɜɢɦɚɝɚɬɢ ɞɨɫɬɪɨɤɨɜɨɝɨ ɩɪɢɩɢɧɟɧɧɹ ɞɿʀ Ⱦɨɝɨɜɨɪɭ; 

9.2.4. ɭ ɪɚɡɿ ɧɟɨɛɯɿɞɧɨɫɬɿ ɩɪɢɡɧɚɱɚɬɢ ɦɟɞɢɱɧɭ ɤɨɦɿɫɿɸ ɡ ɦɟɬɨɸ 
ɨɛɫɬɟɠɟɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ, ɚ ɬɚɤɨɠ ɿɧɲɭ ɟɤɫɩɟɪɬɢɡɭ 
ɫɬɨɫɨɜɧɨ ɫɬɪɚɯɨɜɨʀ ɩɨɞɿʀ; 

9.2.5. ɡɞɿɣɫɧɸɜɚɬɢ ɮɿɤɫɚɰɿɸ ɬɟɯɧɿɱɧɢɦɢ ɡɚɫɨɛɚɦɢ ɬɟɥɟɮɨɧɧɢɯ 
ɩɟɪɟɝɨɜɨɪɿɜ ɫɬɨɫɨɜɧɨ ɫɬɪɚɯɨɜɢɯ ɜɢɩɚɞɤɿɜ;  

9.2.6. ɜɢɤɨɪɢɫɬɚɬɢ ɤɜɢɬɨɤ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɧɚ ɡɜɨɪɨɬɧɢɣ ɲɥɹɯ, 
ɭ ɪɚɡɿ ɨɪɝɚɧɿɡɚɰɿʀ ɞɨɫɬɪɨɤɨɜɨɝɨ ʀʀ ɩɨɜɟɪɧɟɧɧɹ ɜ ɍɤɪɚʀɧɭ;  

9.2.7. ɜɿɞɦɨɜɢɬɢ ɭ ɡɞɿɣɫɧɟɧɧɿ ɫɬɪɚɯɨɜɨʀ ɜɢɩɥɚɬɢ ɭ ɜɢɩɚɞɤɚɯ, 
ɩɟɪɟɞɛɚɱɟɧɢɯ Ⱦɨɝɨɜɨɪɨɦ ɬɚ ɱɢɧɧɢɦ ɡɚɤɨɧɨɞɚɜɫɬɜɨɦ 
ɍɤɪɚʀɧɢ; 

9.2.8. ɧɟ ɜɿɞɲɤɨɞɨɜɭɜɚɬɢ ɛɭɞь-ɹɤɿ ɧɟɩɪɹɦɿ ɡɛɢɬɤɢ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ 
ɨɫɨɛɢ. 

9.3. ɋɬɪɚɯɭɜɚɥьɧɢɤ (Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ) ɡɨɛɨɜ’ɹɡɚɧɢɣ: 
9.3.1. ɫɜɨєɱɚɫɧɨ ɫɩɥɚɬɢɬɢ ɫɬɪɚɯɨɜɢɣ ɩɥɚɬɿɠ; 
9.3.2. ɩɪɢ ɭɤɥɚɞɟɧɧɿ Ⱦɨɝɨɜɨɪɭ ɧɚɞɚɬɢ ɋɬɪɚɯɨɜɢɤɨɜɿ ɿɧɮɨɪɦɚɰɿɸ 

ɩɪɨ ɜɫɿ ɜɿɞɨɦɿ ɣɨɦɭ ɨɛɫɬɚɜɢɧɢ, ɳɨ ɦɚɸɬь ɿɫɬɨɬɧɟ ɡɧɚɱɟɧɧɹ 
ɞɥɹ ɨɰɿɧɤɢ ɫɬɪɚɯɨɜɨɝɨ ɪɢɡɢɤɭ, ɿ ɧɚɞɚɥɿ ɿɧɮɨɪɦɭɜɚɬɢ ɩɪɨ 
ɛɭɞь-ɹɤɭ ɡɦɿɧɭ ɫɬɪɚɯɨɜɨɝɨ ɪɢɡɢɤɭ; 

9.3.3. ɧɚɞɚɬɢ ɋɬɪɚɯɨɜɢɤɭ ɿɧɮɨɪɦɚɰɿɸ ɩɪɨ ɦɿɫɰɟ ɡɧɚɯɨɞɠɟɧɧɹ 
(ɤɪɚʀɧɭ ɩɟɪɟɛɭɜɚɧɧɹ) ɋɬɪɚɯɭɜɚɥьɧɢɤɚ ɚɛɨ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ 
ɨɫɨɛɢ (ɹɤɳɨ ɞɨɝɨɜɿɪ ɭɤɥɚɞɚєɬьɫɹ ɧɚ ɣɨɝɨ ɤɨɪɢɫɬь ɿɧɲɨɸ 
ɨɫɨɛɨɸ) ɧɚ ɞɚɬɭ ɭɤɥɚɞɚɧɧɹ Ⱦɨɝɨɜɨɪɭ ɫɬɪɚɯɭɜɚɧɧɹ. 

9.3.4. ɧɚɞɚɬɢ ɋɬɪɚɯɨɜɢɤɭ ɜɫɿ ɧɟɨɛɯɿɞɧɿ ɞɨɤɭɦɟɧɬɢ ɳɨɞɨ ɫɬɪɚɯɨɜɨɝɨ 
ɜɢɩɚɞɤɭ  ɞɥɹ ɩɪɢɣɧɹɬɬɹ ɪɿɲɟɧɧɹ ɩɪɨ ɡɞɿɣɫɧɟɧɧɹ ɫɬɪɚɯɨɜɨʀ 
ɜɢɩɥɚɬɢ  ɚɛɨ ɫɬɪɚɯɨɜɨɝɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ; 

9.3.5. ɜɢɤɨɧɭɜɚɬɢ ɜɤɚɡɿɜɤɢ ɋɬɪɚɯɨɜɢɤɚ ɳɨɞɨ ɩɨɪɹɞɤɭ ɨɬɪɢɦɚɧɧɹ 
ɦɟɞɢɱɧɢɯ ɱɢ ɿɧɲɢɯ ɩɨɫɥɭɝ. 

9.4. ɋɬɪɚɯɭɜɚɥьɧɢɤ (Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ) ɦɚє ɩɪɚɜɨ: 
9.4.1. ɭ ɪɚɡɿ ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ ɨɬɪɢɦɚɬɢ ɫɬɪɚɯɨɜɭ 

ɜɢɩɥɚɬɭ  ɜ ɪɨɡɦɿɪɿ ɬɚ ɩɨɪɹɞɤɭ, ɜɫɬɚɧɨɜɥɟɧɨɦɭ ɭɦɨɜɚɦɢ 
ɞɚɧɨɝɨ Ⱦɨɝɨɜɨɪɭ; 

9.4.2. ɡɜɟɪɬɚɬɢɫɹ ɞɨ ɋɬɪɚɯɨɜɢɤɚ ɡɚ ɜɤɚɡɿɜɤɚɦɢ ɳɨɞɨ ɩɨɪɹɞɤɭ 
ɨɬɪɢɦɚɧɧɹ ɧɟɨɛɯɿɞɧɨʀ ɞɨɩɨɦɨɝɢ; 

9.4.3. ɭ ɜɢɩɚɞɤɭ ɩɨɪɭɲɟɧɧɹ ɋɬɪɚɯɨɜɢɤɨɦ ɭɦɨɜ Ⱦɨɝɨɜɨɪɭ ɜɢɦɚɝɚɬɢ 
ɞɨɫɬɪɨɤɨɜɨɝɨ ɩɪɢɩɢɧɟɧɧɹ ɞɿʀ Ⱦɨɝɨɜɨɪɭ; 

9.5. Ɂɚ ɧɟɜɢɤɨɧɚɧɧɹ ɚɛɨ ɧɟɧɚɥɟɠɧɟ ɜɢɤɨɧɚɧɧɹ ɭɦɨɜ Ⱦɨɝɨɜɨɪɭ 
ɋɬɨɪɨɧɢ ɧɟɫɭɬь ɜɿɞɩɨɜɿɞɚɥьɧɿɫɬь ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɱɢɧɧɨɝɨ 
ɡɚɤɨɧɨɞɚɜɫɬɜɚ ɍɤɪɚʀɧɢ. 

9.6. Ʉɪɿɦ ɡɚɝɚɥьɧɢɯ ɩɪɚɜ ɬɚ ɨɛɨɜ’ɹɡɤɿɜ ɰɟɣ Ⱦɨɝɨɜɿɪ ɩɟɪɟɞɛɚɱɚє 
ɞɨɞɚɬɤɨɜɿ ɩɪɚɜɚ ɬɚ ɨɛɨɜ’ɹɡɤɢ ɋɬɨɪɿɧ ɳɨɞɨ ɨɤɪɟɦɢɯ ɜɢɞɿɜ 
ɫɬɪɚɯɭɜɚɧɧɹ. 
 
 
 
 
 
 
 

 
 
 

 
 

10.1. ɋɬɪɚɯɨɜɚ ɜɢɩɥɚɬɚ - ɝɪɨɲɨɜɚ ɫɭɦɚ, ɹɤɚ ɜɢɩɥɚɱɭєɬьɫɹ 
ɋɬɪɚɯɨɜɢɤɨɦ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɭɦɨɜ Ⱦɨɝɨɜɨɪɭ ɫɬɪɚɯɭɜɚɧɧɹ ɩɪɢ 
ɧɚɫɬɚɧɧɿ ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ. ɋɬɪɚɯɨɜɚ ɜɢɩɥɚɬɚ ɧɟ ɦɨɠɟ 
ɩɟɪɟɜɢɳɭɜɚɬɢ ɪɨɡɦɿɪɭ ɩɪɹɦɨɝɨ ɡɛɢɬɤɭ, ɹɤɨɝɨ ɡɚɡɧɚɜ 
ɋɬɪɚɯɭɜɚɥьɧɢɤ (Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ) ɚɛɨ ɜɢɬɪɚɬ ɬɪɟɬɿɯ ɨɫɿɛ 
ɧɚ ɧɚɞɚɧɧɹ ɞɨɩɨɦɨɝɢ Ɂɚɫɬɪɚɯɨɜɚɧɿɣ ɨɫɨɛɿ, ɚ ɬɚɤɨɠ 
ɫɬɪɚɯɨɜɢɯ ɫɭɦ ɿ ɥɿɦɿɬɿɜ ɜɢɬɪɚɬ, ɜɫɬɚɧɨɜɥɟɧɢɯ ɭɦɨɜɚɦɢ ɰьɨɝɨ 
Ⱦɨɝɨɜɨɪɭ. 

10.2. ȼɿɞɲɤɨɞɭɜɚɧɧɹ ɜɢɬɪɚɬ ɧɚ ɦɟɞɢɱɧɭ ɞɨɩɨɦɨɝɭ ɬɚ ɿɧɲɿ 
ɩɟɪɟɞɛɚɱɟɧɿ Ⱦɨɝɨɜɨɪɨɦ ɩɨɫɥɭɝɢ ɬɪɟɬɿɯ ɨɫɿɛ ɡɞɿɣɫɧɸєɬьɫɹ 
ɋɬɪɚɯɨɜɢɤɨɦ ɛɟɡɩɨɫɟɪɟɞɧьɨ ɰɢɦ ɬɪɟɬɿɦ ɨɫɨɛɚɦ ɜ 
ɛɟɡɝɨɬɿɜɤɨɜɿɣ ɮɨɪɦɿ ɧɚ ɩɿɞɫɬɚɜɿ ɜɢɫɬɚɜɥɟɧɢɯ ɪɚɯɭɧɤɿɜ ɭ 
ɜɿɞɩɨɜɿɞɧɨɫɬɿ ɞɨ ɱɢɧɧɨɝɨ ɡɚɤɨɧɨɞɚɜɫɬɜɚ ɍɤɪɚʀɧɢ. əɤɳɨ ɡ 

accident, excluding weekends and holidays. 

8.3.4. In case of luggage destruction, damage or delay – not 

later than 24 hours since the date of the insured 

accident, excluding weekends and holidays. 
 

 

 

 

 

 

 

9.1. The Insurer shall: 
9.1.1. inform the Insured person about provisions of the Contract 

and Regulations; 
9.1.2. within two working days, as soon he becomes 

acknowledged with the insured accident, take actions as to 
execution of all documents necessary for timely insurance 
payment; 

9.1.3. in case of the insured accident make the insurance 
payment or indemnify for the losses within the period 
specified in this Contract; 

9.1.4. ensure confidentiality of the Insured person except for the 
cases envisaged by the Ukrainian legislation currently in 
force; 

9.1.5. in case of insurance payment delay, pay fine to the Insured 
person making up 0,05% of the insurance sum for each 
day of delay, but not more than 10% of the insurance sum 
(insurance compensation); 

9.2. The Insurer shall have the right to: 
9.2.1. verify information provided by the Insured person essential 

for conclusion of the Contract;  
9.2.2. submit requests to the relevant authorities in order to 

obtain information concerning the insured accident's 
circumstances; 

9.2.3. demand the pre-term termination of the Contract provided 
the Insured person violated the Contract; 

9.2.4. appoint medical commission to examine the Insured 
person or conduct any other examination of the insured 
accident (if necessary); 

9.2.5. register telephone calls with regard to the insured 
accidents with the help of technical equipment;  

9.2.6. use the Insured person's return ticket in case of pre-term 
termination of a travel and return to Ukraine; 

9.2.7. refuse to make insurance payment in cases specified in 
this Contract and current Ukrainian legislation; 

9.2.8. refuse to compensate for any indirect losses of the Insured 
person.  

9.3. The Insurant (the Insured person) shall: 
9.3.1. pay insurance premium in due time; 
9.3.2. when concluding the Contract, provide the Insurer with all 

relevant information that is essential for assessment of 
insurance risk and inform about any possible changes of 
this risk in the future.  

9.3.3. To provide the Insurer with information about the location 
(country of staying) of the Insurant or the Insured person (if 
the contract is concluded in his/her favor) on the date of the 
contract conclusion. 

9.3.4. provide the Insurer with all documents required by the latter 
to take the decision on insurance payment (insurance 
compensation);  

9.3.5. follow instructions of the Insurer with regard to medical or 
other services. 

9.4. The Insurant (The Insured person) shall have the right to: 
9.4.1. in case of the insured accident receive the insurance 

payment in amount and procedure of payment specified in 
this Contract;  

9.4.2.  request for the Insurer's instructions concerning the 
required assistance;  

9.4.3.  demand the pre-term termination of the Contract provided 
the Insurer violated the Contract;  

9.5. The Parties shall bear responsibility for non-fulfillment or 
improper fulfillment of this Contract according to the 
legislation of Ukraine currently in force. 

9.6. Apart from general rights and liabilities, this Contract shall 
stipulate additional rights and liabilities of the parties 
pertaining to separate  
 

 

 

 
 

 

 

 

 

 

 

 

Ɋɨɡɞɿɥ 10.   ɁȺȽȺɅЬɇȱ ɍɆɈȼɂ ɁȾȱɃɋɇȿɇɇə  ɋɌɊȺɏɈȼɂɏ 
ȼɂɉɅȺɌ ɌȺ ɋɌɊȺɏɈȼɈȽɈ ȼȱȾɒɄɈȾɍȼȺɇɇə 

 

Section10.   GENERAL TERMS & CONDITIONS OF  
                        INSURANCE PAYMENTS & 

COMPENSATIONS 

Section9. GENERAL RIGHTS AND DUTIES OF  
THE PARTIES 

 



ɛɭɞь-ɹɤɢɯ ɩɪɢɱɢɧ (ɡɚ ɛɚɠɚɧɧɹɦ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ; ɡɚ 
ɜɢɦɨɝɨɸ ɬɪɟɬɿɯ ɨɫɿɛ, ɳɨ ɧɚɞɚɜɚɥɢ ɩɨɫɥɭɝɢ ɬɨɳɨ) ɜɚɪɬɿɫɬь 
ɡɚɡɧɚɱɟɧɢɯ ɩɨɫɥɭɝ ɫɩɥɚɬɢɜ ɋɬɪɚɯɭɜɚɥьɧɢɤ (Ɂɚɫɬɪɚɯɨɜɚɧɚ 
ɨɫɨɛɚ) ɫɚɦɨɫɬɿɣɧɨ, ɬɨ ɬɚɤɿ ɜɢɬɪɚɬɢ ɩɿɞɥɹɝɚɸɬь 
ɜɿɞɲɤɨɞɭɜɚɧɧɸ ɋɬɪɚɯɨɜɢɤɨɦ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɭɦɨɜ ɰьɨɝɨ 
Ⱦɨɝɨɜɨɪɭ. 

10.3. ɋɬɪɚɯɨɜɿ ɜɢɩɥɚɬɢ ɳɨɞɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ ɧɟɩɟɪɟɞɛɚɱɟɧɢɯ 
ɫɚɦɨɫɬɿɣɧɢɯ ɜɢɬɪɚɬ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ (Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ) 
ɡɞɿɣɫɧɸɸɬьɫɹ ɧɚ ɬɟɪɢɬɨɪɿʀ ɍɤɪɚʀɧɢ ɜɢɤɥɸɱɧɨ ɜ ɝɪɢɜɧɹɯ. 
ɉɟɪɟɪɚɯɭɧɨɤ  ɿɧɨɡɟɦɧɨʀ ɜɚɥɸɬɢ, ɜ ɹɤɿɣ ɛɭɥɢ ɡɞɿɣɫɧɟɧɿ 
ɜɢɬɪɚɬɢ, ɚ ɬɚɤɨɠ ɮɪɚɧɲɢɡɢ ɬɚ ɫɬɪɚɯɨɜɢɯ ɫɭɦ  ɜ ɝɪɢɜɧɿ 
ɡɞɿɣɫɧɸєɬьɫɹ ɡɚ ɤɭɪɫɨɦ ɇȻɍ ɧɚ ɞɚɬɭ ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɨɝɨ 
ɜɢɩɚɞɤɭ. 

10.4. Ɋɿɲɟɧɧɹ ɩɪɨ ɫɬɪɚɯɨɜɭ ɜɢɩɥɚɬɭ ɚɛɨ ɜɿɞɦɨɜɭ ɭ ɜɢɩɥɚɬɿ 
ɩɪɢɣɦɚєɬьɫɹ ɋɬɪɚɯɨɜɢɤɨɦ ɩɪɨɬɹɝɨɦ 10 (ɞɟɫɹɬɢ) ɪɨɛɨɱɢɯ 
ɞɧɿɜ ɡ ɞɧɹ ɨɬɪɢɦɚɧɧɹ ɋɬɪɚɯɨɜɢɤɨɦ ɭɫɿɯ ɧɟɨɛɯɿɞɧɢɯ 
ɞɨɤɭɦɟɧɬɿɜ, ɧɚɞɚɧɢɯ ɜ ɩɨɪɹɞɤɭ, ɩɟɪɟɞɛɚɱɟɧɨɦɭ ɭɦɨɜɚɦɢ 
Ⱦɨɝɨɜɨɪɭ ɩɨ ɤɨɧɤɪɟɬɧɨɦɭ ɜɢɞɭ ɫɬɪɚɯɭɜɚɧɧɹ. 

10.5. ɋɬɪɚɯɨɜɢɤ ɡɞɿɣɫɧɸє ɫɬɪɚɯɨɜɭ ɜɢɩɥɚɬɭ ɩɪɨɬɹɝɨɦ 5 (ɩ’ɹɬɢ) 
ɛɚɧɤɿɜɫьɤɢɯ ɞɧɿɜ ɩɿɫɥɹ ɩɪɢɣɧɹɬɬɹ ɪɿɲɟɧɧɹ ɩɪɨ ɡɞɿɣɫɧɟɧɧɹ 
ɫɬɪɚɯɨɜɨʀ ɜɢɩɥɚɬɢ ɚɛɨ ɫɬɪɚɯɨɜɨɝɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ.  

10.6. ɉɪɢ ɧɚɹɜɧɨɫɬɿ ɩɿɞɫɬɚɜ ɞɥɹ ɫɭɦɧɿɜɭ ɳɨɞɨ ɨɛґɪɭɧɬɨɜɚɧɨɫɬɿ 
(ɡɚɤɨɧɧɨɫɬɿ) ɫɬɪɚɯɨɜɨʀ ɜɢɩɥɚɬɢ ɋɬɪɚɯɨɜɢɤ ɦɨɠɟ ɜɿɞɤɥɚɫɬɢ 
ɪɿɲɟɧɧɹ ɩɪɨ ɜɢɩɥɚɬɭ ɞɨ ɨɬɪɢɦɚɧɧɹ ɩɿɞɬɜɟɪɞɠɟɧɧɹ ɚɛɨ 
ɫɩɪɨɫɬɭɜɚɧɧɹ ɰɢɯ ɩɪɢɱɢɧ ɧɚ ɫɬɪɨɤ ɧɟ ɛɿɥьɲɟ 45 (ɫɨɪɨɤɚ 
ɩ’ɹɬɢ) ɪɨɛɨɱɢɯ ɞɧɿɜ. 

10.7. ɉɪɨ ɜɿɞɦɨɜɭ ɭ ɡɞɿɣɫɧɟɧɧɿ ɫɬɪɚɯɨɜɨʀ ɜɢɩɥɚɬɢ (ɫɬɪɚɯɨɜɨɝɨ 
ɜɿɞɲɤɨɞɭɜɚɧɧɹ) ɚɛɨ ɩɪɢɣɧɹɬɬɹ ɪɿɲɟɧɧɹ ɩɪɨ ɜɿɞɫɬɪɨɱɤɭ 
ɜɢɩɥɚɬɢ ɋɬɪɚɯɨɜɢɤ ɩɢɫьɦɨɜɨ ɩɨɜɿɞɨɦɥɹє Ɂɚɫɬɪɚɯɨɜɚɧɭ 
ɨɫɨɛɭ ɩɪɨɬɹɝɨɦ 5 (ɩ’ɹɬɢ) ɪɨɛɨɱɢɯ ɞɧɿɜ ɡ ɦɨɦɟɧɬɭ ɩɪɢɣɧɹɬɬɹ 
ɪɿɲɟɧɧɹ ɡ ɜɢɤɥɚɞɟɧɧɹɦ ɦɨɬɢɜɚɰɿʀ ɩɪɢɣɧɹɬɨɝɨ ɪɿɲɟɧɧɹ ɚɛɨ 
ɨɛґɪɭɧɬɭɜɚɧɧɹɦ ɩɪɢɱɢɧ ɜɿɞɦɨɜɢ. 

10.8. ɋɬɪɚɯɨɜɚ ɜɢɩɥɚɬɚ ɡɞɿɣɫɧɸєɬьɫɹ ɿɡ ɤɚɫɢ ɋɬɪɚɯɨɜɢɤɚ, ɚɛɨ 
ɿɧɲɢɦ ɧɟ ɡɚɛɨɪɨɧɟɧɢɦ ɱɢɧɧɢɦ ɡɚɤɨɧɨɞɚɜɫɬɜɨɦ ɍɤɪɚʀɧɢ 
ɫɩɨɫɨɛɨɦ.  

10.9. ɍȼȺȽȺ!!!Ⱦɥɹ ɨɬɪɢɦɚɧɧɹ ɫɬɪɚɯɨɜɨʀ ɜɢɩɥɚɬɢ ɋɬɪɚɯɨɜɢɤɭ 
ɧɚɞɚɸɬьɫɹ ɬɚɤɿ ɞɨɤɭɦɟɧɬɢ, ɳɨ є ɡɚɝɚɥьɧɢɦɢ ɞɥɹ ɛɭɞь-
ɹɤɨɝɨ ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ: 

 ɩɢɫьɦɨɜɚ ɡɚɹɜɚ ɡɚ ɮɨɪɦɨɸ, ɜɫɬɚɧɨɜɥɟɧɨɸ 
ɋɬɪɚɯɨɜɢɤɨɦ;  

 ɨɪɢɝɿɧɚɥ Ⱦɨɝɨɜɨɪɭ ɫɬɪɚɯɭɜɚɧɧɹ;  
 ɤɨɩɿɹ ɡɚɤɨɪɞɨɧɧɨɝɨ ɩɚɫɩɨɪɬɚ (ɡ  ɜɿɞɦɿɬɤɚɦɢ ɩɪɨ 

ɩɟɪɟɬɢɧ ɤɨɪɞɨɧɭ ɤɪɚʀɧɢ ɩɟɪɟɛɭɜɚɧɧɹ);  
 ɤɨɩɿɹ ɧɚɰɿɨɧɚɥьɧɨɝɨ ɩɚɫɩɨɪɬɚ;  
 ɤɨɩɿɹ ɞɨɜɿɞɤɢ ɩɪɨ ɩɪɢɫɜɨєɧɧɹ ɿɞɟɧɬɢɮɿɤɚɰɿɣɧɨɝɨ 

ɧɨɦɟɪɚ;  
 ɪɚɯɭɧɤɢ ɡɚ ɬɟɥɟɮɨɧɧɿ ɪɨɡɦɨɜɢ ɿɡ ɋɬɪɚɯɨɜɢɤɨɦ,  ɧɚ 

ɹɤɢɯ ɡɚɡɧɚɱɟɧɢɣ ɧɨɦɟɪ ɬɟɥɟɮɨɧɭ ɬɚ ɜɚɪɬɿɫɬь ɤɨɠɧɨʀ 
ɪɨɡɦɨɜɢ. 

10.10. Ɂɚ ɨɤɪɟɦɢɦɢ ɜɢɞɚɦɢ ɫɬɪɚɯɨɜɢɯ ɜɢɩɚɞɤɿɜ ɩɨɞɚɸɬьɫɹ 
ɞɨɞɚɬɤɨɜɿ ɞɨɤɭɦɟɧɬɢ, ɳɨ ɜɤɚɡɚɧɨ ɭ ɜɿɞɩɨɜɿɞɧɢɯ ɪɨɡɞɿɥɚɯ 
Ⱦɨɝɨɜɨɪɭ. 

10.11. ȼɫɿ ɞɨɤɭɦɟɧɬɢ, ɳɨ ɩɨɞɚɸɬьɫɹ ɋɬɪɚɯɨɜɢɤɭ, ɦɚɸɬь ɛɭɬɢ 
ɪɨɡɛɿɪɥɢɜɨ ɧɚɩɢɫɚɧɿ ɚɛɨ ɧɚɞɪɭɤɨɜɚɧɿ ɧɚ ɛɥɚɧɤɚɯ ɬɚ ɦɚɬɢ  
ɩɿɞɩɢɫɢ ɩɨɫɚɞɨɜɢɯ ɨɫɿɛ ɡ ɜɿɞɩɨɜɿɞɧɢɦɢ ɩɟɱɚɬɤɚɦɢ, ɚ ɬɚɤɨɠ 
ɧɚɡɜɭ, ɚɞɪɟɫɭ ɬɚ ɤɨɧɬɚɤɬɧɢɣ ɬɟɥɟɮɨɧ ɭɫɬɚɧɨɜɢ (ɨɫɨɛɢ), ɳɨ 
ʀɯ ɜɢɞɚɥɚ. Ɋɚɯɭɧɤɢ (ɮɚɤɬɭɪɢ, ɿɧɜɨɣɫɢ) ɬɚ ɮɿɧɚɧɫɨɜɿ 
ɞɨɤɭɦɟɧɬɢ, ɳɨ ɩɿɞɬɜɟɪɞɠɭɸɬь ɮɚɤɬ ɨɩɥɚɬɢ (ɱɟɤɢ, 
ɤɜɢɬɚɧɰɿʀ, ɨɪɞɟɪɢ ɬɨɳɨ)  ɧɚɞɚɸɬьɫɹ ɜ ɨɪɢɝɿɧɚɥɿ. 

10.12. ȼɫɿ ɞɨɤɭɦɟɧɬɢ, ɿɧɮɨɪɦɚɰɿɹ ɬɚ ɞɨɤɚɡɢ ɧɚɞɚɸɬьɫɹ 
ɋɬɪɚɯɨɜɢɤɭ ɛɟɡɤɨɲɬɨɜɧɨ. 

10.13. Ɂɚɹɜɚ ɧɚ ɫɬɪɚɯɨɜɭ ɜɢɩɥɚɬɭ ɩɨɞɚєɬьɫɹ ɋɬɪɚɯɨɜɢɤɭ ɧɟ 
ɩɿɡɧɿɲɟ ɧɿɠ ɱɟɪɟɡ 30 ɤɚɥɟɧɞɚɪɧɢɯ ɞɧɿɜ ɩɿɫɥɹ ɡɚɤɿɧɱɟɧɧɹ 
ɬɟɪɦɿɧɭ ɞɿʀ ɰьɨɝɨ Ⱦɨɝɨɜɨɪɭ ɫɬɪɚɯɭɜɚɧɧɹ. ȱɧɲɿ ɧɟɨɛɯɿɞɧɿ ɬɚ 
ɧɚɥɟɠɧɢɦ ɱɢɧɨɦ ɨɮɨɪɦɥɟɧɿ ɞɨɤɭɦɟɧɬɢ ɳɨɞɨ ɫɬɪɚɯɨɜɨʀ 
ɩɨɞɿʀ ɦɨɠɭɬь ɛɭɬɢ ɧɚɞɚɧɿ ɋɬɪɚɯɨɜɢɤɭ ɩɪɨɬɹɝɨɦ ɬɪьɨɯ ɪɨɤɿɜ 
ɜɿɞ ɞɚɬɢ ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɨʀ ɩɨɞɿʀ. Ⱦɨɤɭɦɟɧɬɢ 
ɧɚɩɪɚɜɥɹɸɬьɫɹ ɛɟɡɩɨɫɟɪɟɞɧьɨ ɜ ɨɮɿɫ ɋɬɪɚɯɨɜɢɤɚ. 

10.14. ɋɬɪɚɯɨɜɚ ɫɭɦɚ ɩɨ ɜɢɞɭ ɫɬɪɚɯɭɜɚɧɧɹ ɡɦɟɧɲɭєɬьɫɹ ɧɚ ɫɭɦɭ 
ɡɞɿɣɫɧɟɧɧɨʀ ɋɬɪɚɯɨɜɢɤɨɦ ɫɬɪɚɯɨɜɨʀ ɜɢɩɥɚɬɢ. ɋɭɦɚ ɜɫɿɯ 
ɫɬɪɚɯɨɜɢɯ ɜɢɩɥɚɬ ɧɟ ɦɨɠɟ ɩɟɪɟɜɢɳɭɜɚɬɢ ɫɬɪɚɯɨɜɭ ɫɭɦɭ, 
ɪɨɡɦɿɪ ɹɤɨʀ ɡɚɡɧɚɱɟɧɢɣ ɭ ɨɫɧɨɜɧɿɣ ɱɚɫɬɢɧɿ Ⱦɨɝɨɜɨɪɭ ɨɤɪɟɦɨ 
ɩɨ ɤɨɠɧɨɦɭ ɜɢɞɭ ɫɬɪɚɯɭɜɚɧɧɹ. 

10.15. ɉɪɢɱɢɧɢ ɜɿɞɦɨɜɢ ɭ ɫɬɪɚɯɨɜɿɣ ɜɢɩɥɚɬɿ. ɉɿɞɫɬɚɜɨɸ ɞɥɹ 
ɜɿɞɦɨɜɢ ɋɬɪɚɯɨɜɢɤɚ ɭ ɡɞɿɣɫɧɟɧɧɿ ɫɬɪɚɯɨɜɨʀ ɜɢɩɥɚɬɢ є: 

10.15.1. ɧɚɜɦɢɫɧɿ ɞɿʀ ɚɛɨ ɛɟɡɞɿɹɥьɧɿɫɬь ɋɬɪɚɯɭɜɚɥьɧɢɤɚ 
(Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ), ɫɩɪɹɦɨɜɚɧɿ ɧɚ ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɨɝɨ 
ɜɢɩɚɞɤɭ, ɤɪɿɦ ɞɿɣ, ɜɱɢɧɟɧɢɯ ɭ ɫɬɚɧɿ ɧɟɨɛɯɿɞɧɨʀ ɫɚɦɨɨɛɨɪɨɧɢ 
(ɛɟɡ ɩɟɪɟɜɢɳɟɧɧɹ ʀʀ ɦɟɠ)  ɚɛɨ ɳɨɞɨ ɡɚɯɢɫɬɭ ɦɚɣɧɚ, ɠɢɬɬɹ, 

 

 

 

10.1. Insurance payment shall be understood as a sum of money 

that shall be paid by the Insurer in compliance with this 

Contract in case of the insured accident. Insurance sum 

shall not exceed the amount of direct damage inflicted to 

the Insurant (the Insured person) or the expenses of the 

third parties for assisting the Insured person, also sums 

and limits specified in this Contract. 

10.2. Compensation for medical treatment and other relevant 

services rendered by the third parties shall be provided for 

them directly by the Insurer by means of cashless payment 

on the basis of receipts and in line with the Ukrainian 

legislation. In case the Insured person (the Insurant) has 

personally paid for the said services (at his/her own will or 

the request of the third parties etc.), such expenses shall 

be reimbursed by the Insurer in line with this Contract. 

10.3. Insurance compensation for the unplanned personal 

expenses of the Insured person (the Insurant) shall be 

made in the territory of Ukraine exclusively in UAH. 

Conversion of foreign currency spent abroad, also 

deductible and insurance sums to UAH shall be carried out 

at the National Bank of Ukraine's exchange rate set for the 

day of insurance event.  

10.4. The Insurer shall take the decision on insurance payment 

or its rejection within the period of 10 (ten) working days 

since the Insurant has submitted all required documents in 

line with procedures for specific insurance types.  

10.5. The Insurer shall make insurance payment within 5 (five) 

banking days since the decision on insurance payment 

(insurance compensation) has been taken. 

10.6. Provided the grounds for insurance compensation and its 

legitimacy are doubtful, the Insurer shall have the right to 

postpone the insurance payment for a period not 

exceeding 45 (forty-five) working days in order to approve 

or deny such compensation.  

10.7. The Insurer shall inform in writing the Insured person within 

5 (five) working days from the moment of taking a decision 

about its refusal to pay insurance payment (compensation) 

or insurance payment delay and provide the appropriate 

motivation of the taken decision. 

10.8. The insurance payment shall be made either from the 

Insurer's cashier's office or by any other means in 

compliance with the current Ukrainian legislation.  

10.9. ATTENTION!!! The Insurant shall submit the following 
documents to receive insurance payment (general list 
of documents required for any of the insured 
accidents):  

 written application complying with the Insurer's 
requirements,  

 the Insurance Contract (original),  
 copy of foreign passport (with entry visas or customs 

seals),  
 copy of national passport 
 copy of the identification code certificate,  
 telephone bills indicating phone numbers and cost of 

the calls.  
10.10. Some of the insured accidents require additional 

documents specified in the relevant sections of the 
Insurance Contract. 
 

10.11. All documents submitted to the Insurer shall be legibly 

written or printed on the blanks signed by official persons 

and sealed, they should have name, address and phone 

number of the institution (person) that has issued them. 

Receipts (invoices) and other financial documents 

confirming the expenses (bills, payment orders etc.) shall 

be original. 

10.12. All documents, information and evidence shall be 

submitted to the Insurer free of charge.  

10.13. The application for insurance payment shall be submitted 

to the Insurer not later than within 30 calendar days after 

expiry of this Insurance Contract. Other documents 

(compiled in a proper manner) with regard to the insured 

accident may be submitted to the Insurer within three 

years since the date of the insured accident occurrence. 

The documents shall be sent directly to the Insurer's 



ɡɞɨɪɨɜ’ɹ, ɱɟɫɬɿ, ɝɿɞɧɨɫɬɿ ɬɚ ɞɿɥɨɜɨʀ ɪɟɩɭɬɚɰɿʀ. Ʉɜɚɥɿɮɿɤɚɰɿɹ 
ɞɿɣ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɜɫɬɚɧɨɜɥɸєɬьɫɹ ɜɿɞɩɨɜɿɞɧɨ ɞɨ 
ɱɢɧɧɨɝɨ ɡɚɤɨɧɨɞɚɜɫɬɜɚ ɍɤɪɚʀɧɢ; 

10.15.2. ɩɨɞɚɧɧɹ ɋɬɪɚɯɭɜɚɥьɧɢɤɨɦ, Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ ɚɛɨ 
ɨɫɨɛɨɸ, ɧɚ ɤɨɪɢɫɬь ɹɤɨʀ ɦɚє ɛɭɬɢ ɡɞɿɣɫɧɟɧɚ ɫɬɪɚɯɨɜɚ 
ɜɢɩɥɚɬɚ, ɡɚɜɿɞɨɦɨ ɧɟɩɪɚɜɞɢɜɢɯ ɜɿɞɨɦɨɫɬɟɣ ɩɪɨ ɩɪɟɞɦɟɬ 
ɫɬɪɚɯɭɜɚɧɧɹ, ɦɿɫɰɟ ɡɧɚɯɨɞɠɟɧɧɹ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ 
(Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ) ɧɚ ɞɚɬɭ ɭɤɥɚɞɚɧɧɹ ɞɨɝɨɜɨɪɭ 
ɫɬɪɚɯɭɜɚɧɧɹ, ɚɛɨ ɩɪɨ ɮɚɤɬ ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ 
ɬɚ ɫɭɦɭ ɜɢɬɪɚɬ. Ⱦɨɤɚɡɨɦ ɧɚɞɚɧɧɹ ɜɿɞɨɦɨɫɬɟɣ ɩɪɨ ɦɿɫɰɟ 
ɡɧɚɯɨɞɠɟɧɧɹ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ (Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ) ɧɚ 
ɞɚɬɭ ɭɤɥɚɞɚɧɧɹ Ⱦɨɝɨɜɨɪɭ є ɜɿɞɩɨɜɿɞɧɿ ɜɿɞɦɿɬɤɢ ɩɪɨ ɩɟɪɟɬɢɧ 
ɤɨɪɞɨɧɭ ɜ ɡɚɤɨɪɞɨɧɧɨɦɭ ɩɚɫɩɨɪɬɿ. 

10.15.3. ɫɬɜɨɪɟɧɧɹ ɋɬɪɚɯɨɜɢɤɨɜɿ ɩɟɪɟɲɤɨɞ ɭ ɜɢɡɧɚɱɟɧɧɿ 
ɨɛɫɬɚɜɢɧ, ɯɚɪɚɤɬɟɪɭ ɬɚ ɪɨɡɦɿɪɭ ɡɛɢɬɤɿɜ; 

10.15.4. ɧɟɫɜɨєɱɚɫɧɟ ɩɨɜɿɞɨɦɥɟɧɧɹ ɋɬɪɚɯɨɜɢɤɚ ɩɪɨ ɧɚɫɬɚɧɧɹ 
ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ ɛɟɡ ɩɨɜɚɠɧɢɯ ɩɪɢɱɢɧ ɚɛɨ ɩɨɪɭɲɟɧɧɹ 
ɬɟɪɦɿɧɿɜ ɭɡɝɨɞɠɟɧɧɹ ɫɚɦɨɫɬɿɣɧɨ ɩɨɧɟɫɟɧɢɯ ɜɢɬɪɚɬ ɧɚ 
ɥɿɤɭɜɚɧɧɹ, ɚ ɬɚɤɨɠ ɧɟɜɱɚɫɧɟ ɩɨɞɚɧɧɹ ɞɨɤɭɦɟɧɬɿɜ 
ɋɬɪɚɯɨɜɢɤɭ, ɩɢɫьɦɨɜɨʀ ɡɚɹɜɢ ɞɥɹ ɨɬɪɢɦɚɧɧɹ ɫɬɪɚɯɨɜɨʀ 
ɜɢɩɥɚɬɢ (ɫɬɪɚɯɨɜɨɝɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ) ɬɚ ɿɧɲɢɯ ɞɨɤɭɦɟɧɬɿɜ 
ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɩ.10.9 ɬɚ 10.10 ɞɚɧɢɯ ɍɦɨɜ ɫɬɪɚɯɭɜɚɧɧɹ; 

10.15.5. ɧɟɜɢɤɨɧɚɧɧɹ ɋɬɪɚɯɭɜɚɥьɧɢɤɨɦ (Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ) 
ɫɜɨʀɯ ɨɛɨɜ’ɹɡɤɿɜ ɡɚ Ⱦɨɝɨɜɨɪɨɦ; 

10.15.6. ɧɟɜɢɤɨɧɚɧɧɹ ɜɤɚɡɿɜɨɤ ɋɬɪɚɯɨɜɢɤɚ ɜ ɩɪɨɰɟɫɿ 
ɭɪɟɝɭɥɸɜɚɧɧɹ ɫɬɪɚɯɨɜɨʀ ɩɨɞɿʀ; 

10.15.7. ɨɬɪɢɦɚɧɧɹ ɋɬɪɚɯɭɜɚɥьɧɢɤɨɦ (Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ) 
ɩɨɜɧɨɝɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ ɡɛɢɬɤɿɜ ɜɿɞ ɨɫɨɛɢ, ɜɢɧɧɨʀ ɭ ʀɯ 
ɡɚɩɨɞɿɹɧɧɿ; 

10.15.8. ɥɿɤɭɜɚɥьɧɢɣ ɜɿɞɩɨɱɢɧɨɤ, ɪɟɚɛɿɥɿɬɚɰɿɣɧɟ, ɫɚɧɚɬɨɪɧɨ-
ɤɭɪɨɪɬɧɟ ɬɚ ɨɡɞɨɪɨɜɱɟ ɥɿɤɭɜɚɧɧɹ, ɚ ɬɚɤɨɠ ɫɩɚ-ɩɪɨɰɟɞɭɪɢ; 

10.15.9. ɡɚɯɜɨɪɸɜɚɧɧɹ, ɹɤɿ є ɧɚɫɥɿɞɤɨɦ ɩɫɢɯɿɱɧɨʀ ɪɟɚɤɰɿʀ ɧɚ 
ɜɿɣɫьɤɨɜɿ ɩɨɞɿʀ, ɜɧɭɬɪɿɲɧɿ ɡɚɜɨɪɭɲɟɧɧɹ, ɬɟɪɨɪɢɫɬɢɱɧɢɣ ɚɤɬ, 
ɚɜɿɚɤɚɬɚɫɬɪɨɮɭ ɚɛɨ ɩɨɛɨɸɜɚɧь, ɩɨɜ’ɹɡɚɧɢɯ ɿɡ ɬɚɤɢɦɢ 
ɩɨɞɿɹɦɢ; 

10.15.10. ɯɪɨɧɿɱɧɿ, ɩɫɢɯɿɱɧɿ ɡɚɯɜɨɪɸɜɚɧɧɹ, ɧɚɜɿɬь ɹɤɳɨ ɜɨɧɢ 
ɩɪɨɹɜɥɹɸɬьɫɹ ɩɟɪɿɨɞɢɱɧɨ; 

10.15.11. ɜɠɢɜɚɧɧɹ ɚɥɤɨɝɨɥɸ, ɧɚɪɤɨɬɢɱɧɢɯ, ɬɨɤɫɢɱɧɢɯ ɪɟɱɨɜɢɧ; 
10.15.12. ɫɬɪɚɯɭɜɚɧɧɹ ɨɫɿɛ ɭ ɜɿɰɿ ɜɿɞ 65 ɞɨ 80 ɪɨɤɿɜ ɛɟɡ ɞɨɞɚɬɤɨɜɨɝɨ 

ɩɥɚɬɟɠɭ (ɧɚɰɿɧɤɢ); 
10.15.13. ɿɧɲɿ ɜɢɩɚɞɤɢ, ɩɟɪɟɞɛɚɱɟɧɿ ɱɢɧɧɢɦ ɡɚɤɨɧɨɞɚɜɫɬɜɨɦ 

ɍɤɪɚʀɧɢ. 
10.16. ɇɟ ɜɢɡɧɚɸɬьɫɹ ɫɬɪɚɯɨɜɢɦɢ ɜɢɩɚɞɤɚɦɢ ɩɨɞɿʀ, ɹɤɿ ɫɬɚɥɢɫɹ 

ɜɧɚɫɥɿɞɨɤ: 
10.16.1. ɝɪɨɦɚɞɫьɤɢɯ ɡɚɜɨɪɭɲɟɧь, ɫɬɪɚɣɤɿɜ ɚɛɨ ɧɚɞɡɜɢɱɚɣɧɨɝɨ 

ɫɬɚɧɭ; ɞɿʀ ɹɞɟɪɧɨɝɨ ɿɧɰɢɞɟɧɬɭ ɱɢ ɿɨɧɿɡɭɸɱɨɝɨ 
ɜɢɩɪɨɦɿɧɸɜɚɧɧɹ; ɡɚɫɬɨɫɭɜɚɧɧɹ ɹɞɟɪɧɨʀ, ɯɿɦɿɱɧɨʀ ɱɢ 
ɛɿɨɥɨɝɿɱɧɨʀ ɡɛɪɨʀ; 

10.16.2. ɜɱɢɧɟɧɧɹ ɫɚɦɨɝɭɛɫɬɜɚ ɚɛɨ ɡɚɦɚɯɭ ɧɚ ɫɚɦɨɝɭɛɫɬɜɨ 
Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ (ɡɚ ɜɢɧɹɬɤɨɦ ɜɢɩɚɞɤɿɜ, ɤɨɥɢ 
Ɂɚɫɬɪɚɯɨɜɚɧɭ ɨɫɨɛɭ ɛɭɥɨ ɞɨɜɟɞɟɧɨ ɞɨ ɬɚɤɨɝɨ ɫɬɚɧɭ 
ɩɪɨɬɢɩɪɚɜɧɢɦɢ ɞɿɹɦɢ ɬɪɟɬɿɯ ɨɫɿɛ); 

10.16.3. ɡɞɿɣɫɧɟɧɧɹ ɚɛɨ ɩɪɢ ɫɩɪɨɛɿ ɡɞɿɣɫɧɟɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨɸ 
ɨɫɨɛɨɸ ɩɪɨɬɢɩɪɚɜɧɢɯ ɞɿɣ, ɹɤɿ ɡɧɚɯɨɞɹɬьɫɹ ɜ ɩɪɹɦɨɦɭ 
ɩɪɢɱɢɧɧɨɦɭ ɡɜ’ɹɡɤɭ ɡɿ ɫɬɪɚɯɨɜɢɦ ɜɢɩɚɞɤɨɦ, ɳɨ 
ɜɫɬɚɧɨɜɥɟɧɨ ɤɨɦɩɟɬɟɧɬɧɢɦɢ ɨɪɝɚɧɚɦɢ; 

10.16.4. ɧɟɜɢɤɨɧɚɧɧɹ ɋɬɪɚɯɭɜɚɥьɧɢɤɨɦ ɨɮɿɰɿɣɧɢɯ ɪɟɤɨɦɟɧɞɚɰɿɣ 
Ɇɿɧɿɫɬɟɪɫɬɜɚ ɡɚɤɨɪɞɨɧɧɢɯ ɫɩɪɚɜ ɍɤɪɚʀɧɢ, ɬɟɥ.: +38 044 238 
16 57, ɫɚɣɬ: www.http://mfa.gov.ua/, ɬɚ ɋɬɪɚɯɨɜɢɤɚ ɳɨɞɨ 
ɩɨʀɡɞɨɤ ɞɨ ɡɨɧ ɜɿɣɫьɤɨɜɢɯ ɞɿɣ, ɬɟɪɨɪɢɫɬɢɱɧɢɯ ɚɬɚɤ, 
ɫɬɢɯɿɣɧɢɯ ɥɢɯ, ɟɩɿɞɟɦɿɣ ɱɢ ɩɚɧɞɟɦɿɣ, ɨɤɪɿɦ ɜɢɩɚɞɤɿɜ, ɤɨɥɢ 
ɬɚɤɿ ɩɨʀɡɞɤɢ ɩɟɪɟɞɛɚɱɟɧɿ ɭɦɨɜɚɦɢ ɫɬɪɚɯɭɜɚɧɧɹ, ɳɨ 
ɩɢɫьɦɨɜɨ ɨɮɨɪɦɥɟɧɿ ɨɤɪɟɦɢɦ ɞɨɞɚɬɤɨɦ ɞɨ ɞɨɝɨɜɨɪɭ;  

10.16.5. ɩɨʀɡɞɤɢ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ, ɚɛɨ ɿɧɲɨʀ ɨɫɨɛɢ, ɜɢɡɧɚɱɟɧɨʀ ɭ 
ɞɨɝɨɜɨɪɿ ɫɬɪɚɯɭɜɚɧɧɹ ɋɬɪɚɯɭɜɚɥьɧɢɤɨɦ, ɞɨ ɤɪɚʀɧɢ ɱɢ 
ɦɿɫɰɟɜɨɫɬɿ ɜɢɡɧɚɱɟɧɨʀ ɋɬɪɚɯɨɜɢɤɨɦ ɹɤ ɡɨɧɚ ɛɨɣɨɜɢɯ ɞɿɣ 
(war zone), ɨɤɪɿɦ ɜɢɩɚɞɤɿɜ, ɤɨɥɢ ɬɚɤɿ ɩɨʀɡɞɤɢ ɩɟɪɟɞɛɚɱɟɧɿ 
ɭɦɨɜɚɦɢ ɞɨɝɨɜɨɪɭ ɫɬɪɚɯɭɜɚɧɧɹ, ɳɨ ɩɢɫьɦɨɜɨ ɨɮɨɪɦɥɟɧɿ 
ɨɤɪɟɦɢɦ ɞɨɞɚɬɤɨɦ. ɉɟɪɟɥɿɤ ɬɚɤɢɯ ɡɨɧ ɪɨɡɦɿɳɟɧɨ ɧɚ ɜɟɛ-
ɫɬɨɪɿɧɰɿ ɋɬɪɚɯɨɜɢɤɚ www.erv.ua. 

10.16.6. ɜɠɢɜɚɧɧɹ ɚɥɤɨɝɨɥɸ, ɧɚɪɤɨɬɢɱɧɢɯ ɬɚ ɬɨɤɫɢɱɧɢɯ ɪɟɱɨɜɢɧ; 
10.16.7. ɚɤɬɢɜɧɚ ɭɱɚɫɬь ɭ ɜɿɣɧɿ (ɨɝɨɥɨɲɟɧɚ ɱɢ ɧɟɨɝɨɥɨɲɟɧɚ),  

ɝɪɨɦɚɞɹɧɫьɤɿɣ ɜɿɣɧɿ, ɛɨɣɨɜɢɯ ɚɛɨ ɜɿɣɫьɤɨɜɢɯ ɞɿɹɯ;  
10.16.8. ɧɚɪɚɠɟɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨʀ ɨɫɨɛɢ ɧɚ ɧɟɜɢɩɪɚɜɞɚɧɢɣ 

ɪɢɡɢɤ, ɫɜɿɞɨɦɭ ɧɟɛɟɡɩɟɤɭ (ɡɚ ɜɢɧɹɬɤɨɦ ɪɹɬɭɜɚɧɧɹ ɠɢɬɬɹ); 
10.16.9. ɜɢɤɨɧɚɧɧɹ Ɂɚɫɬɪɚɯɨɜɚɧɨɸ ɨɫɨɛɨɸ ɛɭɞь-ɹɤɨɝɨ ɜɢɞɭ 

ɮɿɡɢɱɧɨʀ ɪɨɛɨɬɢ, ɡɚɧɹɬɬɹ ɩɪɨɮɟɫɿɣɧɢɦ ɫɩɨɪɬɨɦ ɚɛɨ 
ɚɤɬɢɜɧɢɦ (ɫɩɨɪɬɢɜɧɢɦ) ɜɿɞɩɨɱɢɧɤɨɦ, ɬɚɤɢɦ ɹɤ: ɚɥьɩɿɧɿɡɦ, 
ɩɿɞɜɨɞɧɟ ɩɥɚɜɚɧɧɹ, ɫɩɟɥɟɨɬɭɪɢɡɦ, ɫɩɨɪɬɢɜɧɿ ɫɬɪɢɛɤɢ ɭ 

office.  

10.14. The insurance sum for each specific type of insurance 

should be reduced by the amount of insurance payment 

made by the Insurer. The total sum of insurance 

payments shall not exceed the sum specified in the main 

part of this Contract separately for each insurance type.  

10.15. No costs shall be reimbursed in the following cases: The 

following are the grounds for refusal to make insurance 

payment: 

10.15.1. deliberate actions of the Insurant (the Insured 

person) or his/her passive behavior that result in the 

insured accident, except for the actions necessary for 

self-defense (within reasonable limits) or protection of 

property, life, health, dignity or business reputation. The 

actions of the Insured person shall be assessed in line 

with the legislation of Ukraine currently in force.  

10.15.2. deliberate provision by the Insurant (Insured person) 

or the person in whose favor the insurance compensation 

shall be made of false information about the subject of 

insurance, the Insurant(Insured person) place of stay on 

the date of contract conclusion or the insured accident 

and amount of expenses. As a proof of provided 

information about the location of the Insurant (Insured 

person) on the date of the Contract conclusion shall be 

relevant marks in the passport; 

10.15.3. impeding the Insurer's investigation of the 

circumstances, nature and amount of damage;  

10.15.4. failure to timely inform the Insure about the 

insured accident without valid excuses or violating the 

terms of the Contract upon the self-paid cost of services, 

and also failure to timely provide the Insurer with the 

written claim for insurance compensation and other 

documents required according to the items 10.9 and 

10.10 of this Contract; 

10.15.5. non-fulfillment of commitments as per this 

Contract by the Insurant (Insured person); 

10.15.6. failure to follow the Insurer's instructions in the 

process of settlement of the insured accident;  

10.15.7. full reimbursement for the Insurant’s (Insured 
person's) losses by the person that inflicted such losses; 

10.15.8. therapeutic recreation, rehabilitation, health resort 

treatment, spa and sanitary treatments; 

10.15.9. diseases that result from mental reaction on 

military events, internal unrest, terrorist attack, plane 

crash or fears associated with such events; 

10.15.10. chronic, mental illness, even if they occur periodically; 

10.15.11. alcohol intake, substance and toxic use; 

10.15.12. insurance of persons aged 65 to 80 years without any 

additional payment (margin); 

10.15.13. other cases determined by the current Ukrainian 

legislation. 

10.16. This Contract shall not cover the insured accidents 

caused by the following events:  

10.16.1. public unrest, strikes or states of emergency, 

nuclear disasters or conflicts, ionizing radiation, use of 

nuclear, chemical or biological weapons; 

10.16.2. committing suicide or attempting suicide by the 

Insured person (except for the cases when the Insured 

person was forced to act in this way due to illegal actions 

of the third parties).  

10.16.3. commitment or attempts to commit illegal actions 

by the Insured person directly associated with the insured 

accident, established by the relevant authorities; 

10.16.4. non-fulfillment by the Insured of the official 

recommendations of the Ministry of Foreign Affairs of 

Ukraine, tel.: +38 044 238 16 57, Website: 

www.http://mfa.gov.ua/, and the Insurer concerning the 

trips to war zones and areas, areas of terrorist attacks, 

natural disasters, epidemics or pandemics, unless 

insurance cover of such trips is provided in written in the 

separate Annex to this Contract; 

10.16.5. trips of the Insured or other person/s insured 

under this contract to countries and arias defined by the 

Insurer as a war zone, unless insurance cover of such 

trips is provided in written in the separate Annex to this 



ɜɨɞɭ, ɛɭɞь-ɹɤɿ ɮɨɪɦɢ ɩɨɥьɨɬɿɜ, ɡɢɦɨɜɿ ɜɢɞɢ ɫɩɨɪɬɭ, ɭɱɚɫɬь 
ɜ ɡɦɚɝɚɧɧɹɯ, ɚɜɬɨɩɟɪɟɝɨɧɚɯ, ɚ ɬɚɤɨɠ ɜɿɞɩɨɱɢɧɤɨɦ ɿɡ 
ɩɿɞɜɢɳɟɧɢɦ ɪɿɜɧɟɦ ɪɢɡɢɤɭ, ɡɨɤɪɟɦɚ: ɡ ɜɢɤɨɪɢɫɬɚɧɧɹɦ 
ɦɟɯɚɧɿɱɧɢɯ ɬɚ ɿɧɲɢɯ ɡɚɫɨɛɿɜ ɩɟɪɟɫɭɜɚɧɧɹ ɬɚ ɩɟɪɟɦɿɳɟɧɧɹ 
ɩɨ ɫɭɲɿ, ɧɚ ɜɨɞɿ, ɩɿɞ ɜɨɞɨɸ ɬɚ ɭ ɩɨɜɿɬɪɿ (ɤɪɿɦ ɜɢɩɚɞɤɿɜ, ɤɨɥɢ 
ɋɬɪɚɯɭɜɚɥьɧɢɤ ɫɩɥɚɬɢɜ ɩɪɨʀɡɞ ɿ є ɩɚɫɚɠɢɪɨɦ 
ɩɚɫɚɠɢɪɫьɤɨɝɨ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɡɚɫɨɛɭ), ɩɟɪɟɫɭɜɚɧɧɹ ɧɚ 
ɬɜɚɪɢɧɚɯ, ɜɟɥɨɫɢɩɟɞɚɯ, ɩɿɲɨɯɿɞɧɢɣ ɬɭɪɢɡɦ ɬɚ ɿɧɲɿ 
ɚɧɚɥɨɝɿɱɧɿ ɜɢɞɢ ɜɿɞɩɨɱɢɧɤɭ, ɹɤɳɨ ɬɚɤɿ ɪɢɡɢɤɢ ɧɟ ɛɭɥɢ 
ɨɩɥɚɱɟɧɿ ɞɨɞɚɬɤɨɜɨɸ ɫɬɪɚɯɨɜɨɸ ɩɪɟɦɿєɸ. 

10.16.10. ɋɬɪɚɯɨɜɢɤ ɧɟ ɡɞɿɣɫɧɸє ɫɬɪɚɯɨɜɿ ɜɢɩɥɚɬɢ, ɩɨɜ’ɹɡɚɧɿ ɡ 
ɜɿɞɲɤɨɞɭɜɚɧɧɹɦ ɦɨɪɚɥьɧɨʀ ɲɤɨɞɢ.  

10.16.11. Ⱦɿɹ ɫɬɪɚɯɨɜɨɝɨ ɡɚɯɢɫɬɭ ɬɚ ɨɛɨɜ’ɹɡɤɢ ɩɨ ɨɩɥɚɬɿ ɜɢɦɨɝ ɱɢ 
ɩɨɫɥɭɝ, ɩɟɪɟɞɛɚɱɟɧɢɯ ɰɢɦ ɞɨɝɨɜɨɪɨɦ, ɦɨɠɥɢɜɿ ɭ ɬɿɣ ɦɿɪɿ ɬɚ 
ɞɨ ɬɢɯ ɩɿɪ, ɩɨɤɢ ɰɟ ɧɟ ɫɭɩɟɪɟɱɢɬь ɟɤɨɧɨɦɿɱɧɢɦ, 
ɬɨɪɝɨɜɟɥьɧɢɦ ɚɛɨ ɮɿɧɚɧɫɨɜɢɦ ɫɚɧɤɰɿɹɦ ɱɢ ɟɦɛɚɪɝɨ, 
ɜɫɬɚɧɨɜɥɟɧɢɦ Єɜɪɨɩɟɣɫьɤɢɦ ɫɨɸɡɨɦ ɚɛɨ ɍɤɪɚʀɧɨɸ, ɳɨ 
ɛɟɡɩɨɫɟɪɟɞɧьɨ ɡɚɫɬɨɫɨɜɭɸɬьɫɹ ɞɨ ɫɬɨɪɿɧ ɞɨɝɨɜɨɪɭ. ɐɟ 
ɬɚɤɨɠ ɜɿɞɧɨɫɢɬьɫɹ ɞɨ ɟɤɨɧɨɦɿɱɧɢɯ, ɬɨɪɝɨɜɟɥьɧɢɯ ɬɚ 
ɮɿɧɚɧɫɨɜɢɯ ɫɚɧɤɰɿɣ ɱɢ ɟɦɛɚɪɝɨ, ɜɫɬɚɧɨɜɥɟɧɢɯ 
ɋɩɨɥɭɱɟɧɢɦɢ ɒɬɚɬɚɦɢ Ⱥɦɟɪɢɤɢ ɭ ɜɿɞɧɨɲɟɧɧɿ ɞɨ 
ȱɫɥɚɦɫьɤɨʀ ɪɟɫɩɭɛɥɿɤɢ ȱɪɚɧ, ɉɿɜɧɿɱɧɨʀ Ʉɨɪɟʀ ɬɚ ɋɢɪɿʀ ɜ ɬɿɣ 
ɦɿɪɿ, ɜ ɹɤɿɣ ɜɨɧɢ ɧɟ ɫɭɩɟɪɟɱɚɬь єɜɪɨɩɟɣɫьɤɨɦɭ ɬɚ 
ɭɤɪɚʀɧɫьɤɨɦɭ ɡɚɤɨɧɨɞɚɜɫɬɜɭ.  

 

 
 

 
 

 
11.1. ɉɨɪɹɞɨɤ ɜɢɪɿɲɟɧɧɹ ɫɩɨɪɿɜ. ɋɩɨɪɢ, ɩɨɜ’ɹɡɚɧɿ ɡ ɞɚɧɢɦ 

Ⱦɨɝɨɜɨɪɨɦ, ɜɢɪɿɲɭɸɬьɫɹ ɲɥɹɯɨɦ ɩɟɪɟɝɨɜɨɪɿɜ. əɤɳɨ 
ɋɬɨɪɨɧɢ ɩɿɞ ɱɚɫ ɩɟɪɟɝɨɜɨɪɿɜ ɧɟ ɞɿɣɲɥɢ ɡɝɨɞɢ, ɜɢɪɿɲɟɧɧɹ 
ɫɩɨɪɿɜ ɡɞɿɣɫɧɸєɬьɫɹ ɜ ɩɨɪɹɞɤɭ, ɩɟɪɟɞɛɚɱɟɧɨɦɭ ɱɢɧɧɢɦ 
ɡɚɤɨɧɨɞɚɜɫɬɜɨɦ ɍɤɪɚʀɧɢ, ɩɪɢ ɰьɨɦɭ ɋɬɨɪɨɧɢ, ɤɟɪɭɸɱɢɫь 
ɫɬ.112 ɐɢɜɿɥьɧɨɝɨ ɩɪɨɰɟɫɭɚɥьɧɨɝɨ Ʉɨɞɟɤɫɭ ɍɤɪɚʀɧɢ 
ɜɢɡɧɚɱɢɥɢ, ɳɨ ɦɿɫɰɟɦ ɬɟɪɢɬɨɪɿɚɥьɧɨʀ ɩɿɞɫɭɞɧɨɫɬɿ є 
ɜɿɞɩɨɜɿɞɧɢɣ ɫɭɞ ɭ ɦ. Ʉɢєɜɿ ɡɚ ɦɿɫɰɟɡɧɚɯɨɞɠɟɧɧɹɦ 
ɋɬɪɚɯɨɜɢɤɚ. 

11.2. Ⱦɨɝɨɜɿɪ ɤɨɦɩɥɟɤɫɧɨɝɨ ɫɬɪɚɯɭɜɚɧɧɹ ɩɨɞɨɪɨɠɭɸɱɢɯ ɡɚ 
ɤɨɪɞɨɧɨɦ ɫɤɥɚɞɟɧɢɣ ɧɚ ɩɿɞɫɬɚɜɿ ɜɢɦɨɝ Ɂɚɤɨɧɭ ɍɤɪɚʀɧɢ 
«ɉɪɨ ɫɬɪɚɯɭɜɚɧɧɹ», Ɂɚɤɨɧɭ ɍɤɪɚʀɧɢ «ɉɪɨ ɬɭɪɢɡɦ», ɬɚ ɭɦɨɜ 
«ɉɪɚɜɢɥ ɞɨɛɪɨɜɿɥьɧɨɝɨ ɫɬɪɚɯɭɜɚɧɧɹ ɦɟɞɢɱɧɢɯ ɜɢɬɪɚɬ» ɜɿɞ 
18.09.2017 ɪ., "ɉɪɚɜɢɥ ɞɨɛɪɨɜɿɥьɧɨɝɨ ɫɬɪɚɯɭɜɚɧɧɹ ɜɿɞ 
ɧɟɳɚɫɧɢɯ ɜɢɩɚɞɤɿɜ" ɜɿɞ 18.09.2017 ɪ., "ɉɪɚɜɢɥ 
ɞɨɛɪɨɜɿɥьɧɨɝɨ ɫɬɪɚɯɭɜɚɧɧɹ ɜɚɧɬɚɠɿɜ, ɛɚɝɚɠɭ ɬɚ 
ɜɚɧɬɚɠɨɛɚɝɚɠɭ" ɜɿɞ 18.09.2017 ɪ., "ɉɪɚɜɢɥ ɞɨɛɪɨɜɿɥьɧɨɝɨ 
ɫɬɪɚɯɭɜɚɧɧɹ ɮɿɧɚɧɫɨɜɢɯ ɪɢɡɢɤɿɜ" ɜɿɞ 18.09.2017 ɪ., 
«ɉɪɚɜɢɥ ɞɨɛɪɨɜɿɥьɧɨɝɨ ɫɬɪɚɯɭɜɚɧɧɹ ɜɿɞɩɨɜɿɞɚɥьɧɨɫɬɿ 
ɩɟɪɟɞ ɬɪɟɬɿɦɢ  ɨɫɨɛɚɦɢ (ɤɪɿɦ ɜɿɞɩɨɜɿɞɚɥьɧɨɫɬɿ ɜɥɚɫɧɢɤɿɜ 
ɧɚɡɟɦɧɨɝɨ, ɩɨɜɿɬɪɹɧɨɝɨ, ɜɨɞɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ ɿ 
ɜɿɞɩɨɜɿɞɚɥьɧɨɫɬɿ ɩɟɪɟɜɿɡɧɢɤɚ» ɜɿɞ 11.08.17 ɪ. 

11.3. ɉɿɫɥɹ ɭɤɥɚɞɚɧɧɹ Ⱦɨɝɨɜɨɪɭ ɫɬɪɚɯɭɜɚɧɧɹ ɡɦɿɧɢ ɬɚ 
ɞɨɩɨɜɧɟɧɧɹ ɜ ɣɨɝɨ ɭɦɨɜɢ ɦɨɠɭɬь ɜɧɨɫɢɬɢɫɹ ɡɚ ɜɡɚєɦɧɨɸ 
ɡɝɨɞɨɸ ɫɬɨɪɿɧ ɜ ɩɢɫьɦɨɜɿɣ ɮɨɪɦɿ ɥɢɲɟ ɞɨ ɩɨɱɚɬɤɭ ɞɿʀ 
Ⱦɨɝɨɜɨɪɭ ɫɬɪɚɯɭɜɚɧɧɹ. ɉɿɫɥɹ ɩɨɱɚɬɤɭ ɞɿʀ Ⱦɨɝɨɜɨɪɭ 
ɫɬɪɚɯɭɜɚɧɧɹ ɡɦɿɧɢ ɬɚ ɞɨɩɨɜɧɟɧɧɹ ɜ ɣɨɝɨ ɭɦɨɜɢ ɧɟ 
ɜɧɨɫɹɬьɫɹ. 

11.4. Ɉɛɨɜ’ɹɡɨɤ ɞɨɜɨɞɢɬɢ ɮɚɤɬ ɧɚɫɬɚɧɧɹ ɫɬɪɚɯɨɜɨɝɨ ɜɢɩɚɞɤɭ ɬɚ 
ɨɛґɪɭɧɬɨɜɭɜɚɬɢ ɪɨɡɦɿɪ ɫɜɨʀɯ ɜɢɬɪɚɬ ɚɛɨ, ɹɤɳɨ ɧɟɨɛɯɿɞɧɨ, 
ɧɟɦɨɠɥɢɜɿɫɬь ɜɫɬɚɧɨɜɥɟɧɧɹ ɡɜ’ɹɡɤɭ ɡ ɋɬɪɚɯɨɜɢɤɨɦ 
ɩɨɜɧɿɫɬɸ  ɩɨɤɥɚɞɚєɬьɫɹ ɧɚ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ (Ɂɚɫɬɪɚɯɨɜɚɧɭ  
ɨɫɨɛɭ) ɬɚ/ɚɛɨ ɨɫɨɛɭ, ɹɤɚ ɧɚɞɚɥɚ ɩɨɫɥɭɝɢ.  

11.5. ɘɪɢɞɢɱɧɭ ɫɢɥɭ ɦɚє ɬɟɤɫɬ Ⱦɨɝɨɜɨɪɭ, ɜɢɤɥɚɞɟɧɢɣ 
ɭɤɪɚʀɧɫьɤɨɸ ɦɨɜɨɸ. Ȼɟɡ ɩɿɞɩɢɫɿɜ ɋɬɪɚɯɨɜɢɤɚ (ɚɝɟɧɬɚ 
ɋɬɪɚɯɨɜɢɤɚ) ɬɚ ɋɬɪɚɯɭɜɚɥьɧɢɤɚ Ⱦɨɝɨɜɿɪ ɫɬɪɚɯɭɜɚɧɧɹ 
ɱɢɧɧɨɫɬɿ ɧɟ ɧɚɛɭɜɚє. 

11.6. ȼɫɿ ɫɬɪɚɯɨɜɿ ɬɟɪɦɿɧɢ, ɹɤɢɦ ɧɟ ɞɚєɬьɫɹ ɜɢɡɧɚɱɟɧɧɹ ɭ 
Ⱦɨɝɨɜɨɪɿ ɫɬɪɚɯɭɜɚɧɧɹ, ɬɥɭɦɚɱɚɬьɫɹ ɜɿɞɩɨɜɿɞɧɨ ɞɨ Ɂɚɤɨɧɭ 
ɍɤɪɚʀɧɢ  “ɉɪɨ ɫɬɪɚɯɭɜɚɧɧɹ”. 

11.7. ɍ ɜɿɞɩɨɜɿɞɧɨɫɬɿ ɞɨ Ɂɚɤɨɧɭ ɍɤɪɚʀɧɢ «ɉɪɨ ɡɚɯɢɫɬ 
ɩɟɪɫɨɧɚɥьɧɢɯ ɞɚɧɢɯ», ɋɬɪɚɯɭɜɚɥьɧɢɤ (Ɂɚɫɬɪɚɯɨɜɚɧɿ 
ɨɫɨɛɢ) ɩɨɜɿɞɨɦɥɹєɬьɫɹ(ɸɬьɫɹ) ɩɪɨ ɜɤɥɸɱɟɧɧɹ ɣɨɝɨ (ʀɯ) 
ɩɟɪɫɨɧɚɥьɧɢɯ ɞɚɧɢɯ (ɞɚɥɿ – ɉȾ) ɞɨ ɛɚɡ ɉȾ ɋɬɪɚɯɨɜɢɤɚ, ɹɤɟ 
ɡɞɿɣɫɧɸєɬьɫɹ ɡ ɦɟɬɨɸ ɜɢɤɨɧɚɧɧɹ ɞɨɝɨɜɿɪɧɢɯ ɬɚ 
ɝɨɫɩɨɞɚɪɫьɤɢɯ ɜɿɞɧɨɫɢɧ ɭ ɫɮɟɪɿ ɫɬɪɚɯɭɜɚɧɧɹ, ɨɯɨɪɨɧɢ 
ɡɞɨɪɨɜ’ɹ, ɫɬɚɬɢɫɬɢɤɢ, ɜɟɞɟɧɧɹ ɚɪɯɿɜɧɨʀ ɫɩɪɚɜɢ, 
ɚɞɦɿɧɿɫɬɪɚɬɢɜɧɨ-ɩɪɚɜɨɜɢɯ ɜɿɞɧɨɫɢɧ, ɩɨɞɚɬɤɨɜɢɯ ɜɿɞɧɨɫɢɧ, 
ɮɿɧɚɧɫɨɜɨɝɨ ɦɨɧɿɬɨɪɢɧɝɭ ɬɚ ɜɿɞɧɨɫɢɧ ɭ ɫɮɟɪɿ 

Contract. The list of such zones is available on the 

website of the Insurer www.erv.ua. 

10.16.6. taking alcohol, drugs or toxic substances; 

10.16.7. active participation in the war (declared or 

undeclared), civil war, war or hostilities; 

10.16.8. self-exposure of the Insured person under 

unjustified risk, conscious danger (except in life-saving); 

10.16.9. involvement of the Insured person in any 

dangerous activity, professional or amateur sport: 

mountaineering, diving, speleology, scuba diving, any 

forms of flight, winter sports, participation in contests, 

motor racing, and the high-risk kind of rest, including: 

using mechanical and other vehicles on land, water, 

underwater and in the air (except when the insurer paid 

the fare and he is a passenger of transport vehicle), ride 

on animals, biking, hiking and other similar types of 

recreation provided such risks were not included in the 

additional insurance premium. 

10.16.10. The Insurer shall not indemnify for inflicting moral 

damage.  

10.16.11. Insurance cover, liability to pay any claim or provision 

of any benefit or service shall be granted only insofar as 

and as long as not in contradiction to economic, trade or 

financial sanctions or embargoes enacted by the 

European Union or Ukraine that are directly applicable to 

the contracting parties. This shall also apply to economic, 

trade or financial sanctions or embargoes enacted by the 

United States of America with regard of the Islamic 

Republic of Iran, North Korea or Syria, insofar as those 

are not in contradiction to European or Ukrainian 

legislative provisions.  

 

 
11.1. Settlement of disputes. All disputes under this Contract 

shall be settled by means of negotiations. Provided it is 

impossible to come to terms by means of negotiations, 

the disputes shall be solved in compliance with the 

legislation of Ukraine currently in force, besides 

according to the article 112 of the Civil Procedural Code 

of Ukraine the Parties agreed that the place of jurisdiction 

is the court in Kiev appropriate to the location of the 

Insurer. 

11.2. The Contract of comprehensive travel insurance has 

been made in accordance with the Law of Ukraine "On 

insurance", the Law of Ukraine "On Tourism" and the 

provisions of "Regulations of voluntary insurance of 

medical costs" dated 18.09.17, "Regulations of voluntary 

accident insurance" dated 18.09.17, "Regulations of 

voluntary cargo and luggage insurance" dated 18.09.17, 

"Regulations of voluntary insurance against financial 

risks" dated 18.09.17, "Regulations of voluntary liability 

insurance to the third parties (except for liability of the 

owners of land, air and water transport and carriers' 

liability) dated 11.08.17 

11.3. After conclusion of this Contract, it may be changed and 

amended by mutual consent of the Parties (in writing) 

before its coming into force. As soon as the Contract 

enters into force, it shall not be subject to changes and 

amendments.  

11.4. The Insured person or a person who rendered services to 

the Insurant shall be entirely responsible for proving the 

fact of the insured accident, amount of damage inflicted 

or impossibility to inform the Insurer in due time about it.  

11.5. The wording of this Contract in Ukrainian language shall 

have legal force. The Contract shall become valid since 

the moment of its signing by the Insurer (or his 

authorized person) and the Insurant. 

11.6. All insurance terms, which are not defined in this 

Contract, shall be interpreted according to the Law of 

Ukraine "On Insurance”. 
11.7. In accordance with the Law of Ukraine "On Personal 

Data Protection", the Insurant  (Insured persons) is(are) 

Section  11. FINAL PROVISIONS 

 

Ɋɨɡɞɿɥ 11. ɁȺɄɅɘɑɇȱ ɉɈɅɈɀȿɇɇə 



ɛɭɯɝɚɥɬɟɪɫьɤɨɝɨ ɨɛɥɿɤɭ, ɡ ɦɟɬɨɸ ɩɿɞɝɨɬɨɜɤɢ ɞɨɤɭɦɟɧɬɿɜ ɜ 
ɪɚɦɤɚɯ ɡɚɡɧɚɱɟɧɢɯ ɜɿɞɧɨɫɢɧ, ɚ ɬɚɤɨɠ ɜɧɭɬɪɿɲɧɿɯ 
ɞɨɤɭɦɟɧɬɿɜ ɋɬɪɚɯɨɜɢɤɚ ɡ ɩɢɬɚɧь ɪɟɚɥɿɡɚɰɿʀ ɜɢɡɧɚɱɟɧɢɯ 
ɡɚɤɨɧɨɞɚɜɫɬɜɨɦ ɩɪɚɜ ɬɚ ɨɛɨɜ’ɹɡɤɿɜ ɜ ɫɮɟɪɿ ɬɚɤɢɯ ɜɿɞɧɨɫɢɧ.  
Ɂɝɿɞɧɨ ɡɿ ɫɬ.8 Ɂɚɤɨɧɭ ɍɤɪɚʀɧɢ „ɉɪɨ ɡɚɯɢɫɬ ɉȾ” ɫɭɛ’єɤɬ ɉȾ 
ɦɚє ɩɪɚɜɨ: 

 ɡɧɚɬɢ ɩɪɨ ɦɿɫɰɟɡɧɚɯɨɞɠɟɧɧɹ ɛɚɡɢ ɞɚɧɢɯ, ɹɤɚ ɦɿɫɬɢɬь ɣɨɝɨ 
ɉȾ, ʀʀ ɩɪɢɡɧɚɱɟɧɧɹ ɬɚ ɧɚɣɦɟɧɭɜɚɧɧɹ, ɦɿɫɰɟɡɧɚɯɨɞɠɟɧɧɹ ʀʀ 
ɜɨɥɨɞɿɥьɰɹ ɱɢ ɪɨɡɩɨɪɹɞɧɢɤɚ; 

 ɨɬɪɢɦɭɜɚɬɢ ɿɧɮɨɪɦɚɰɿɸ ɩɪɨ ɭɦɨɜɢ ɧɚɞɚɧɧɹ ɞɨɫɬɭɩɭ ɞɨ ɉȾ, 
ɡɨɤɪɟɦɚ ɿɧɮɨɪɦɚɰɿɸ ɩɪɨ ɬɪɟɬɿɯ ɨɫɿɛ, ɹɤɢɦ ɩɟɪɟɞɚɸɬьɫɹ 
ɣɨɝɨ ɉȾ; 

 ɧɚ ɞɨɫɬɭɩ ɞɨ ɫɜɨʀɯ ɉȾ; 
 ɨɬɪɢɦɭɜɚɬɢ ɧɟ ɩɿɡɧɿɲ ɹɤ ɡɚ 30 ɤɚɥɟɧɞɚɪɧɢɯ ɞɧɿɜ ɡ ɞɧɹ 

ɧɚɞɯɨɞɠɟɧɧɹ ɡɚɩɢɬɭ, ɤɪɿɦ ɜɢɩɚɞɤɿɜ, ɩɟɪɟɞɛɚɱɟɧɢɯ 
ɡɚɤɨɧɨɦ, ɜɿɞɩɨɜɿɞь ɩɪɨ ɬɟ, ɱɢ ɡɛɟɪɿɝɚɸɬьɫɹ ɣɨɝɨ ɉȾ ɿ ɭ 
ɜɿɞɩɨɜɿɞɧɿɣ ɛɚɡɿ ɉȾ, ɚ ɬɚɤɨɠ ɨɬɪɢɦɭɜɚɬɢ ɡɦɿɫɬ ɣɨɝɨ ɉȾ, ɳɨ 
ɡɛɟɪɿɝɚɸɬьɫɹ; 

 ɩɪɟɞ’ɹɜɥɹɬɢ ɜɦɨɬɢɜɨɜɚɧɭ ɜɢɦɨɝɭ ɿɡ ɡɚɩɟɪɟɱɟɧɧɹɦ ɩɪɨɬɢ 
ɨɛɪɨɛɤɢ ɫɜɨʀɯ ɉȾ ɨɪɝɚɧɚɦɢ ɞɟɪɠɚɜɧɨʀ ɜɥɚɞɢ, ɨɪɝɚɧɚɦɢ 
ɦɿɫɰɟɜɨɝɨ ɫɚɦɨɜɪɹɞɭɜɚɧɧɹ ɩɪɢ ɡɞɿɣɫɧɟɧɧɿ ʀɯɧɿɯ 
ɩɨɜɧɨɜɚɠɟɧь, ɩɟɪɟɞɛɚɱɟɧɢɯ ɡɚɤɨɧɨɦ; 

 ɩɪɟɞ’ɹɜɥɹɬɢ ɜɦɨɬɢɜɨɜɚɧɭ ɜɢɦɨɝɭ ɳɨɞɨ ɡɦɿɧɢ ɚɛɨ 
ɡɧɢɳɟɧɧɹ ɫɜɨʀɯ ɉȾ ɛɭɞь-ɹɤɢɦ ɜɨɥɨɞɿɥьɰɟɦ ɬɚ 
ɪɨɡɩɨɪɹɞɧɢɤɨɦ ɰɿєʀ ɛɚɡɢ, ɹɤɳɨ ɰɿ ɞɚɧɿ ɨɛɪɨɛɥɹɸɬьɫɹ 
ɧɟɡɚɤɨɧɧɨ ɱɢ є ɧɟɞɨɫɬɨɜɿɪɧɢɦɢ; 

 ɧɚ ɡɚɯɢɫɬ ɫɜɨʀɯ ɉȾ ɜɿɞ ɧɟɡɚɤɨɧɧɨʀ ɨɛɪɨɛɤɢ ɬɚ ɜɢɩɚɞɤɨɜɨʀ 
ɜɬɪɚɬɢ, ɡɧɢɳɟɧɧɹ, ɩɨɲɤɨɞɠɟɧɧɹ ɭ ɡɜ’ɹɡɤɭ ɡ ɭɦɢɫɧɢɦ 
ɩɪɢɯɨɜɭɜɚɧɧɹɦ, ɧɟɧɚɞɚɧɧɹɦ ɱɢ ɧɟɫɜɨєɱɚɫɧɢɦ ʀɯ 
ɧɚɞɚɧɧɹɦ, ɚ ɬɚɤɨɠ ɧɚ ɡɚɯɢɫɬ ɜɿɞ ɧɚɞɚɧɧɹ ɜɿɞɨɦɨɫɬɟɣ, ɳɨ є 
ɧɟɞɨɫɬɨɜɿɪɧɢɦɢ ɱɢ ɝɚɧьɛɥɹɬь ɱɟɫɬь, ɝɿɞɧɿɫɬь ɬɚ ɞɿɥɨɜɭ 
ɪɟɩɭɬɚɰɿɸ ɮɿɡɢɱɧɨʀ ɨɫɨɛɢ; 

 ɡɜɟɪɬɚɬɢɫɹ ɡ ɩɢɬɚɧь ɡɚɯɢɫɬɭ ɫɜɨʀɯ ɩɪɚɜ ɳɨɞɨ ɉȾ ɞɨ 
ɨɪɝɚɧɿɜ ɞɟɪɠɚɜɧɨʀ ɜɥɚɞɢ ɬɚ ɩɨɫɚɞɨɜɢɯ ɨɫɿɛ ɞɨ 
ɩɨɜɧɨɜɚɠɟɧь ɹɤɢɯ ɧɚɥɟɠɢɬь ɡɚɛɟɡɩɟɱɟɧɧɹ ɡɚɯɢɫɬɭ ɉȾ, ɚɛɨ 
ɞɨ ɫɭɞɭ; 

 ɡɚɫɬɨɫɨɜɭɜɚɬɢ ɡɚɫɨɛɢ ɩɪɚɜɨɜɨɝɨ ɡɚɯɢɫɬɭ ɜ ɪɚɡɿ ɩɨɪɭɲɟɧɧɹ 
ɡɚɤɨɧɨɞɚɜɫɬɜɚ ɩɪɨ ɡɚɯɢɫɬ ɉȾ; 

 ɜɧɨɫɢɬɢ ɡɚɫɬɟɪɟɠɟɧɧɹ ɫɬɨɫɨɜɧɨ ɨɛɦɟɠɟɧɧɹ ɩɪɚɜɚ ɧɚ 
ɨɛɪɨɛɤɭ ɫɜɨʀɯ ɉȾ ɩɿɞ ɱɚɫ ɧɚɞɚɧɧɹ ɡɝɨɞɢ; 

 ɜɿɞɤɥɢɤɚɬɢ ɡɝɨɞɭ ɧɚ ɨɛɪɨɛɤɭ ɉȾ;  
 ɡɧɚɬɢ ɦɟɯɚɧɿɡɦ ɚɜɬɨɦɚɬɢɱɧɨʀ ɨɛɪɨɛɤɢ ɉȾ; 
 ɧɚ ɡɚɯɢɫɬ ɜɿɞ ɚɜɬɨɦɚɬɢɡɨɜɚɧɨɝɨ ɪɿɲɟɧɧɹ, ɹɤɟ ɦɚє ɞɥɹ 

ɧьɨɝɨ ɩɪɚɜɨɜɿ ɧɚɫɥɿɞɤɢ. 
11.8 ɍ ɜɿɞɩɨɜɿɞɧɨɫɬɿ ɞɨ ɫɬ.12 Ɂɚɤɨɧɭ ɍɤɪɚʀɧɢ «ɉɪɨ ɮɿɧɚɧɫɨɜɿ 

ɩɨɫɥɭɝɢ ɬɚ ɞɟɪɠɚɜɧɟ ɪɟɝɭɥɸɜɚɧɧɹ ɪɢɧɤɿɜ ɮɿɧɚɧɫɨɜɢɯ 
ɩɨɫɥɭɝ» ɋɬɪɚɯɭɜɚɥьɧɢɤ (Ɂɚɫɬɪɚɯɨɜɚɧɿ ɨɫɨɛɢ) 
ɩɨɜɿɞɨɦɥɹɸɬьɫɹ  ɩɪɨ ɦɨɠɥɢɜɿɫɬь ɨɬɪɢɦɚɧɧɹ ɧɚɫɬɭɩɧɨʀ 
ɿɧɮɨɪɦɚɰɿʀ:  

 ɩɪɨ ɩɨɫɥɭɝɭ, ɳɨ ɩɪɨɩɨɧɭє ɧɚɞɚɬɢ ɋɬɪɚɯɨɜɢɤ,  ʀʀ ɜɚɪɬɿɫɬь, 
ɭɦɨɜɢ ɧɚɞɚɧɧɹ ɞɨɞɚɬɤɨɜɢɯ ɩɨɫɥɭɝ ɬɚ ʀɯ ɜɚɪɬɿɫɬь;  

 ɩɨɪɹɞɨɤ ɫɩɥɚɬɢ ɩɨɞɚɬɤɿɜ ɿ ɡɛɨɪɿɜ ɡɚ ɪɚɯɭɧɨɤ 
ɋɬɪɚɯɭɜɚɥьɧɢɤɚ (ɡɚɫɬɪɚɯɨɜɚɧɢɯ ɨɫɿɛ) ɜ ɪɟɡɭɥьɬɚɬɿ 
ɭɤɥɚɞɚɧɧɹ ɞɨɝɨɜɨɪɭ ɫɬɪɚɯɭɜɚɧɧɹ;  

 ɩɪɚɜɨɜɿ ɧɚɫɥɿɞɤɢ ɬɚ ɩɨɪɹɞɨɤ ɡɞɿɣɫɧɟɧɧɹ ɪɨɡɪɚɯɭɧɤɿɜ ɡɿ 
ɋɬɪɚɯɭɜɚɥьɧɢɤɨɦ (Ɂɚɫɬɪɚɯɨɜɚɧɢɦɢ ɨɫɨɛɚɦɢ) ɮɿɡɢɱɧɨɸ 
ɨɫɨɛɨɸ ɜɧɚɫɥɿɞɨɤ ɞɨɫɬɪɨɤɨɜɨɝɨ ɩɪɢɩɢɧɟɧɧɹ ɞɨɝɨɜɨɪɭ 
ɫɬɪɚɯɭɜɚɧɧɹ;  

 ɦɟɯɚɧɿɡɦ ɡɚɯɢɫɬɭ ɩɪɚɜ ɫɩɨɠɢɜɚɱɿɜ ɬɚ ɩɨɪɹɞɨɤ 
ɭɪɟɝɭɥɸɜɚɧɧɹ ɫɩɿɪɧɢɯ ɩɢɬɚɧь, ɳɨ ɜɢɧɢɤɚɸɬь ɭ ɩɪɨɰɟɫɿ 
ɧɚɞɚɧɧɹ ɩɨɫɥɭɝ (ɪɨɡɝɥɹɞɨɦ ɫɤɚɪɝ Сɬɪɚɯɭɜɚɥьɧɢɤɿɜ 
(Зɚɫɬɪɚɯɨɜɚɧɢɯ ɨɫɿɛ) ɡɚɣɦɚєɬьɫɹ ɜɿɞɩɨɜɿɞɚɥьɧɚ ɨɫɨɛɚ 
Сɬɪɚɯɨɜɢɤɚ, ɹɤɚ ɡɧɚɯɨɞɢɬьɫɹ ɡɚ ɚɞɪɟɫɨɸ: 04071, ɦ. Кɢʀɜ,  
ɜɭɥ. Сɩɚɫьɤɚ, 5, ɨɮ.15 ɚɛɨ Ⱥɩɟɥɹɰɿɣɧɚ ɤɨɦɿɫɿɹ ɩɪɢ 
ɍɤɪɚʀɧɫьɤɿɣ Ɏɟɞɟɪɚɰɿʀ ɍɛɟɡɩɟɱɟɧɧɹ ɡɚ ɚɞɪɟɫɨɸ: 03049, ɦ. 
Кɢʀɜ, ɜɭɥ. Нɿɳɢɧɫьɤɨɝɨ, 6); 

 ɪɟɤɜɿɡɢɬɢ ɨɪɝɚɧɭ, ɹɤɢɣ ɡɞɿɣɫɧɸє ɞɟɪɠɚɜɧɟ ɪɟɝɭɥɸɜɚɧɧɹ 
ɪɢɧɤɿɜ ɮɿɧɚɧɫɨɜɢɯ ɩɨɫɥɭɝ (Нɚɰɿɨɧɚɥьɧɚ ɤɨɦɿɫɿɹ, ɳɨ 
ɡɞɿɣɫɧɸє ɪɟɝɭɥɸɜɚɧɧɹ ɭ ɫɮɟɪɿ ɪɢɧɤɿɜ ɮɿɧɚɧɫɨɜɢɯ ɩɨɫɥɭɝ, 
ɚɞɪɟɫɚ: 01001, ɦ. Кɢʀɜ, ɜɭɥ.. Ȼ.Ƚɪɿɧɱɟɧɤɚ, 3, ɬɟɥ.234-02-

24), ɚ ɬɚɤɨɠ ɪɟɤɜɿɡɢɬɢ ɨɪɝɚɧɿɜ ɡ ɩɢɬɚɧь ɡɚɯɢɫɬɭ ɩɪɚɜ 
ɫɩɨɠɢɜɚɱɿɜ (Ƚɨɥɨɜɧɟ ɭɩɪɚɜɥɿɧɧɹ ɡ ɩɢɬɚɧь ɡɚɯɢɫɬɭ ɩɪɚɜ 
ɫɩɨɠɢɜɚɱɿɜ, 04071, ɦ. Кɢʀɜ, ɜɭɥ. ȼɟɪɯɧɿɣ ȼɚɥ, 42-Ⱥ), 
ɜɿɞɨɦɨɫɬɿ ɩɪɨ ɮɿɧɚɧɫɨɜɿ ɩɨɤɚɡɧɢɤɢ ɞɿɹɥьɧɨɫɬɿ ɋɬɪɚɯɨɜɢɤɚ 
ɬɚ ɣɨɝɨ ɟɤɨɧɨɦɿɱɧɢɣ ɫɬɚɧ, ɩɟɪɟɥɿɤ ɤɟɪɿɜɧɢɤɿɜ ɋɬɪɚɯɨɜɢɤɚ;  

informed that his/her (their) personal data (hereinafter - 

PD) is included to the PD databases of the Insurer for the 

purpose of contractual and business relations in field of 

insurance, health, statistics, archive-keeping, 

administrative relations, tax administration, financial 

monitoring and relations in the field of accounting, in 

order to prepare the documents within these relations as 

well as internal documents of the Insurer on enforcement 

of legally defined rights and responsibilities in the area of 

these  relations. 

According to the Article 8 of the Law of Ukraine "On 

Protection of PD" the PD subjects are entitled: 

 to know the location of database, which contains their 

PD, its purpose and the name, address of the owner or 

manager of PD; 

 to obtain information on the conditions of access to PD, 

including information about third parties which receive 

their PD; 

 to access their PD; 

 to receive no later than 30 calendar days after the 

request, except cases provided by law, the response 

whether the PD is stored in the corresponding base of 

PD and get the content of their stored PD; 

 to give a reasoned request with objection on handling 

their PD by government bodies, local authorities in the 

exercise of their powers as provided by law; 

 to give a reasoned request to change or destroy their PD 

by any holder or manager of the database if the data 

processed illegally or are unreliable; 

 to protect their PD from unlawful processing and 

accidental loss, destruction, damage due to willful 

concealment, failure or delay in its provision, as well as to 

protect from information that is unreliable or discrediting 

the honor, dignity and reputation of a person; 

 to apply for protection of its rights with respect to the PD 

to the government and officials which are authorized to 

protect PD, or to the court; 

 apply remedies in case of violations of laws on the PD 

protection; 

 to make exceptions concerning restrictions on the right to 

process their PD at the moment of consent; 

 to recall the consent on processing of their PD; 

 to know the mechanism of automatic processing of PD; 

 for protection against automated solution that has legal 

implications for them. 

11.8 In accordance with Article 12 of the Law of Ukraine “On 
Financial Services and State Regulation of Financial 

Services Markets” the Insurant (Insured persons) is 

informed on the possibility of obtaining the following 

information about : 

 a service offered by the Insurer and its cost, terms of 

additional services and their costs; 

 procedure of payment taxes and fees for the Insurant 

(Insured persons) as a result of concluding the contract 

of insurance; 

 legal implications and the order of payments with the 

Insurant (Insured persons) who is a private person as a 

result of the early termination of the contract; 

 mechanism for consumer protection and order of settling 

disputes arising from the provision of services (review of 

complaints of Insurants (Insured persons) is made by the 

responsible person of the Insurer, which is located at 

04071 Kyiv, str. Spassky, 5, apt.15 or the Appeals 

Commission at the Ukrainian Insurance Federation at 

03049, Kyiv, str.. Nischinskogo, 6); 

 details of the entity that provides state regulation of 

financial services (National Commission, which regulates 

the field of financial services, address: 01001 Kyiv, str .. 

B.Grinchenko 3, tel. 234-02-24) as well as details of the 

Consumer Protection entity (the Department of 

Consumer Protection, 04071, Kyiv, str. Verhniy Val 42-

A), information about the financial performance of the 



 ɤɿɥьɤɿɫɬь ɚɤɰɿɣ ɋɬɪɚɯɨɜɢɤɚ, ɹɤɿ ɡɧɚɯɨɞɹɬьɫɹ ɭ ɜɥɚɫɧɨɫɬɿ 
ɱɥɟɧɿɜ ʀʀ ɜɢɤɨɧɚɜɱɨɝɨ ɨɪɝɚɧɭ, ɬɚ ɩɟɪɟɥɿɤ ɨɫɿɛ, ɱɚɫɬɤɢ ɹɤɢɯ ɭ 
ɫɬɚɬɭɬɧɨɦɭ ɤɚɩɿɬɚɥɿ ɩɟɪɟɜɢɳɭɸɬь ɩ'ɹɬь ɜɿɞɫɨɬɤɿɜ. 

11.9 ɋɬɪɚɯɭɜɚɥьɧɢɤ (Ɂɚɫɬɪɚɯɨɜɚɧɿ ɨɫɨɛɢ) ɡ ɭɦɨɜɚɦɢ ɞɨɝɨɜɨɪɭ 
ɬɚ ɩɪɚɜɢɥɚɦɢ ɫɬɪɚɯɭɜɚɧɧɹ ɨɡɧɚɣɨɦɥɟɧɢɣ (ɿ) ɬɚ 
ɩɨɝɨɞɠɭєɬьɫɹ, ɡɝɨɞɭ ɬɚ ɞɨɡɜɿɥ ɧɚ ɡɛɿɪ ɬɚ ɨɛɪɨɛɤɭ 
ɩɟɪɫɨɧɚɥьɧɢɯ ɞɚɧɢɯ ɧɚɞɚє. 

11.10 ɋɬɪɚɯɭɜɚɥьɧɢɤ (Ɂɚɫɬɪɚɯɨɜɚɧɚ ɨɫɨɛɚ) ɩɿɞɬɜɟɪɞɠɭє ɳɨ ɜɿɧ 
ɞɨ ɦɨɦɟɧɬɭ ɭɤɥɚɞɟɧɧɹ ɰьɨɝɨ Ⱦɨɝɨɜɨɪɭ ɨɡɧɚɣɨɦɥɟɧɢɣ ɡɿ 
ɡɪɚɡɤɚɦɢ ɩɿɞɩɢɫɿɜ ɭɩɨɜɧɨɜɚɠɟɧɢɯ ɨɫɿɛ ɬɚ ɩɟɱɚɬɤɢ 
ɋɬɪɚɯɨɜɢɤɚ ɬɚ ɧɚɞɚє ɡɝɨɞɭ ɧɚ ɜɢɤɨɪɢɫɬɚɧɧɹ ɮɚɤɫɢɦɿɥьɧɢɯ 
ɡɪɚɡɤɿɜ ɩɿɞɩɢɫɭ ɭɩɨɜɧɨɜɚɠɟɧɢɯ ɨɫɿɛ ɋɬɪɚɯɨɜɢɤɚ ɬɚ ɩɟɱɚɬɤɢ 
ɋɬɪɚɯɨɜɢɤɚ, ɲɥɹɯɨɦ ɧɚɧɟɫɟɧɧɹ ʀɯ ɬɢɩɨɝɪɚɮɫьɤɢɦ ɡɚɫɨɛɨɦ 
ɭ Ⱦɨɝɨɜɿɪ ɫɬɪɚɯɭɜɚɧɧɹ. 

 

 
 

 

 

 
 

 
 

 

 
 

 
 

 

 

Cɬɪɚɯɨɜɢɤ/Insure                             /Ȼɨɣɱɢɧ Ɇ.Ɇ./BoychynM.M. / 
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Insurer and its economic state, names of head 

executives of the Insurer; 

 number of shares of the Insurer, owned by members of 

its executive body, and the list of persons whose shares 

in the authorized capital exceeds five percent.  

11.9 The Insurant (Insured persons) has read and agree with 

the terms and conditions of insurance contract and 

insurance conditions and gives permission for the 

collection and processing of his/her(their) personal data. 

11.10 The Insurant (Insured person) confirms that at the 

moment of signing this Contract he/she is familiar with 

the samples of signatures of authorized persons and the 

seal of the Insurer and agrees with the use of facsimile 

signatures of authorized persons samples and the seal of 

the Insurer  by applying them  typographically in this 

Insurance Contract. 

 

 
 

ɋɬɪɚɯɭɜɚɥьɧɢɤ/Insurant___________________  
                                        (ɉȱȻ/Name) 

 
/_____________ / 
(ɩɿɞɩɢɫ/signature)            
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